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SCOTSHIELD FIRE & SECURITY

The Company

Establlished in 1989, Scotshield Fire & Security is a leading UK independent service provider S(OTSH'ELD

for all fire safety, life safety and electronic security systems. FIRE & SECURITY SYSTEMS

Solutions
MobileTrack Pro, MobileLWP

As a maintenance and installation engineer for Scotshield,

Dene Wicks spends a lot of his working hours on customers
premises working alone.

During one recent installation for a customer, Dene became
unwell and had to leave the site to return home. During the
journey, his condition deteriorated significantly and he was

forced to stop his vehicle around a mile from where he had
been working.

Disorientated and suffering severe pains in his chest, Dene
was fortunate that a colleague called him at that moment
and soon realised that he was in trouble.

“Staff welfare and security
are paramount to us”

Scotshield's office in Dundee was notified of Dene’s
circumstances to which they swiftly implemented their Operations Director for Scotshield, Rory Walker, also
emergency procedures. Using Crystal Ball's web-based commented:

mapping, they were able to pinpoint Dene’s location in
seconds through the MobileTrack Pro app installed on
Dene’s phone. They were then able to get assistance to him
immediately using Crystal Ball to co-ordinate the support
effort.

Now fully recovered and back at work, Dene commented;

“Having it [Crystal Balls Mobile Track Pro] was the
best thing that could have happened to me and /
am very, very grateful for it.”

Dene Wicks, Maintenance & Installation Engineer
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