
Berry & Appleman

ATTORNEYS AT LAW

■163 PACIFIC AVENUE

David P. Berry San Francisco, California 94133

Jeff T. Appleman TEL; (415|398.iaD0

LlSASPIEGEL FAX: (4, 5) 398-1803
Penelope A. Chronis

March 19, 1990

Teledynamic Communications, Inc.

13 3 3 Evans Avenue

San Francisco, CA 94124

Dear Sir/Madam:

This letter serves to express our satisfaction with the services

provided today by your technician Mr. Bob Pardee. Mr. Pardee has

done an excellent, efficient and commendable job modifying and

repairing our phone system.

We are very pleased with his excellent work and request that Mr.

Pardee be sent to our office whenever we request service for our

phones. Mr. Pardee has been here on one other occasion and we

feel that he is most familiar with our phone system.

Thank you for your future attention to this request.

Very truly yours,

BERR^, & APPLEMAN

Lofena A. Villagran

Office Manager
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Robert R. Reyff
ATTORNEY AT LAW

129 WORLD TRADE CENTER

FERRY BUILDING

SAN FRANCISCO. CALIFORNIA 04111

TELEPHONE {-415) 7SB-5I2S

FACSIMILE (-4(5) 788-4239

March 23, 1990

TELEDYNAMIC COMMUNICATIONS, INC

1333 Evans Avenue

San Francisco, California 94124

Re: Ed Lynch

Dear Gentlepersons,

This is the second time that we have used Teledynamic

Communications: Hanz installed our system in December of last

year, and Ed Lynch did some rearranging and an installation for
us today.

Whatever you are feeding your employees sure works... Ed

did the most beautiful job and was as conscientious as Hanz had

been earlier. It's refreshing to deal with people who take

such obvious pride in their work, who truly know what they're

doing, and who give that 'little extra' to make sure the
customer is happy.

I've dealt with ITT technicians AND Pacific Bell

technicians in the past, and their dedication to their job

leaves much to be desired. It's obvious they really don't give
a darn and their work reflects that attitude.

So - congratulations to your talented technicians such as

Ed Lynch, who really DO give a darn and whose work deserves to

be displayed somewhere other than on the baseboard of my
office!I

Very truly yours.

Syd Wilson

Office Manager

RRR/sw



Alameda County Bar Association
405 FOURTEENTH STREET • OAKLAND, CALIFORNIA 94612

OFFICERS

MARTIN M. NAKAHARA. President

ROBERT C HELWICK, President-Elecl

GAIL BREWSTER HARDY. Vice President

STEPHEN H SCHADLICH. Past President

HAROLD C. NORTON. Executive Director

ERIC K. BEHRENS

MICHAEL COSENTINO

VICKI DE CASTRO

JULIET GEE

DIRECTORS

BRENDA HARBIN-FORTE

BARBARA D. LITTWIN

DEANNA D. LYON

HENRY E. NEEDHAM

YOLANDA N NORTHRIDGE

ELIZABETH A. PRINCIPATO-PHIPPS
BART J. SCHENONE

DORIS HALE SLATER

TERRY J. KAHN — Presidenl. Barristers Club

JOSEPH A. WOODS, JR., ABA Delegate

June 6, 19 90

Lee Jester

Communications Consultant

Teledynamic Communications, Inc.

1333 Evans Avenue

San Francisco, California 94124

Dear Mr. Jester:

I write to thank you and your company for the efficient, unob

trusive and professional manner in which you installed our

present telephone system. Your patient and courteous under

standing of our problems was most commendable.

I mentioned to you, at the time, that your sales presentation

was notably impressive. I repeat that observation at this

time, particularly emphasizing the fact that the service pro

vided by you and your staff, during and after the installation,

is deeply appreciated. You were the only individual who was

able to identify a continued and troublesome problem of calls

being dropped while on hold. When you located the inadequate

electrical power supply and proposed and implemented the solu

tion, it was a great relief to us. Your knowledge and persis

tence solved a troublesome problem.

We are pleased with our telephone system, with your organization

and with your consistent service. It has been, and is, good

working with you.

Very truly yours,

Harold C. Norton

HCN/an

(415) 893-7160 • fax (415) 893-3119
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July 24, 1990

Mr. Randy Kremlacek

President

Teledynamic Communications, Inc.

1333 Evans Avenue

San Francisco, CA 94124

Dear Randy:

I would like to pass on some impressions and comments regarding

the phone system you recently installed in our new offices.

Firstly, I cannot find a single criticism of the equipment or

services provided by your company. I am normally quite critical

but I can't even find a "constructive" criticism. Bob Pardee was

an excellant installer~-very patient and accomodating when we

repeatedly changed the install locations. Chaz gave us a very

complete training session, further customized our system and made

the system very "user friendly".

Our home office uses the Meridian system and they recommended we

get one here in this branch office. It has surpassed my expecta

tions .

Our office will be in daily contact with San Francisco

physicians. Our job is to serve as the fiscal intermediary for

the County, processing checks reimbursing doctors that deliver

medical services to the indigent. You can bet that when ever ap-

propriate^L^will suggest that they call you.

Sin

John/C. Osberg

Director of payor relations

(415] 931 -3430 • FAX (415) 931-3998 • 2443 Fillmore Street • Box 322 • San Francisco, CA 94115
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August 24, 1990

Mr. Randy Kreralacek

President

Teledynamic Communications, Inc.

1333 Evans Avenue

San Francisco, CA 94124

Dear Randy:

On behalf of the Macro 4 management

for a job well done. Please accept

high quality performance and attention

technical staff.

and personnel, thank you

our appreciation for the

by yourto details

Our telephone system selection and installation was the most

important decision Macro 4 made in conjunction with

establishing a new sales office in California. As a 100%

Telesales Software company, we are virtually out of bus iness

without a reliable and operational system.

We feel our requirements were particularly complex. The

office space we selected was already built. The existing

phone system needed to be replaced with a modern Meridian

system. New data lines were needed fur all personnel.

Lastly we required quality Headsets, specialty conferencing,

and call pick-up capabilities, and lastly was custom

programming for the system to be conducive with our

telesales methodology.

Special computer software wa

tracking which interfaced our PC

system. And of course training my

was also of paramount importance.

needed for call accounting and

s directly to the phone

staff on all the above

The task needed to be completed on-schedule in a very short

time-frame and within budget.

Headquarters/Eastern Office

Brookside Plaza, P.O. Box 187, Mt. Freedom, NJ 07970

Telephone: (201) 895-4800 General Offices

(800) 766-MAC4 Sales

(800) 866-MAC4 Technical Hotline

(201)895-4345 Fax

Western Regional Office

2694 Bishop Drive, Suite 202, San Ramon, CA 94583

Telephone: (415) 277-1350 Genera! Offices

(800) 933-MAC4 Sales/Technical Hotline

(415) 277-0504 Fax



Your technical staff exceeded my expectations. They were

prepared to work long and inconvenient hours to insure a

quality on-time installation. The cabling of data and voice

lines were completed in a manner that totally concealed all

wires preserving the class "A" office esthetics. From the

initial walk-through to project completion, the team leader

kept me informed of the progress and any issues in a timely

basis.

In short, they did everything as promised by the sales

department with an obvious commitment to client satisfaction

and service. Please extend our special appreciation to

Carlos, Jairo and Charles for their significant

contribution. It is a pleasure doing business with

Teledynamics.

Sincerely,2

Macro 4

Robert—C". Hess

Regional Manager



DIVISION
1159 SONORA COURT • SUNNYVALE, CALIFORNIA 94086 • TEL: (408) 738-1080 • FAX: (408) 736-1363

THE DEXTER CORPOHATION

11/7/90

Mr. Steve Hanford

Teledynamic Communications, Inc

1333 Evans Ave.

San Francisco, CA 94124

Dear Mr. Hanford

We have had our Norstar Meridian system for just over a month

now and we are very happy with it. The system is extremely

easy to use and significantly improves our office efficiency.

I especially like the ability each user has to tailor their

station to their needs. We have also found the Plantronics

headset to work exceptionally well with the system.

I would also like to commend Teledynamic Communications for

the tremendous customer service we received during the

installation. From the start, with your advice during the

system configuration, we were sure we had picked a winner.

Your installation people, headed by Terry Briggs, worked with

us to make sure the system was installed exactly as we wanted

it. The support we received after the installation was also

worthy of praise. Charles Holmes worked with our receptionist

to ensure she understood how to use the system before it was

installed and came to our facility after the installation to

train our entire staff on the system. Any questions we have

had since our training have also been courteously answered.

I look forward to a long and successful relationship with

Teledynamic Communications.

Sincerely,

Jeffrey E. Foy

General Manager

Dexter Magnetic Materials

Sierra Division

PERMAG



UNIVERSITY OF CALIFORNIA, SAN FRANCISCO

Ill-RKILEY n.wis I.OS ANGELKS RIVERSIDE SAN DIEGO SAN FRANCISCO SANTA BARR\RA SANTA CRUZ

SCHOOL OF MEDICINE Mease address reply /.> umknigned at

AIDS PROGRAM

April Z4, 1VV1 San Francisco General Hospital

Building 80, Ward 84

1001 IVurcro Avenue

San Francisco. CA 94110

Randy Kremlacek

Teledynamic Communications

1333 Evans Ave

San Francisco, CA 94124

Dear Randy:

It's been a few months since our telephone system installation and I'm happy to report that everything is going well. At this

point I'd like to thank Teledynamic for the first-rate service it has given us during our difficult, and often stormy, transition

to the new Northern Telecom system. During this process, I've continually been impressed with your staffs commitment to

customer satisfaction. Whenever I've had questions regarding the system or problems with programming, Teledynamic staff

members have replied within 24 hours. In addition, most service calls were dealt with in less than 48 hours. Furthermore, as

the AIDS Division has ordered new equipment such as telephones, headsets etc., Teledynamic has sent it to us within one week.

The working relationship between the AIDS Program and Teledynamic has been both positive and productive.

I'd like to comment on some of the more outstanding features of the installation and the post-cutover support:

Cabling:

Installation/

Programming/

Training:

By its nature, cabling is a very labor intensive process which could have caused a lot of disruptions to our staff.

Yet we experienced only minor interruptions during this lengthy and complex installation. By and large, this

was a result of the cabling staffs technical expertise. They were able to solve some very difficult cabling

problems resulting from both inadequate ceiling space and past cabling schemes which were poorly executed

and seldom documented. All of the staff (Bob, Orlando, Hector, etc.) were extremely thorough workers,

devising solutions to difficult problems, and always completing the jobs they set out to do. They were also

sensitive to the needs of the staff, oftentimes coming in either before or after hours to complete work without

disturbing staff members. During the entire process, they always remained flexible and continually were willing

to make last-minute changes at our request or as the needs arose. They also displayed tact when dealing with

some particularly difficult staff members -- not an easy task in a stressful environment such as ours.

In spite of many unforeseen problems, cutover went relatively smoothly. During the cutover of the outpatient

clinic, I was amazed at Terry's tenacity at solving system problems. Early on in the installation he spent the

entire night working out a frustrating software bug. (As a result of a faulty cartridge, the system repeatedly

re-initialized itself, erasing all of his programmed data). As the clinic came "on-line11 both Charles and Mitch

were available to troubleshoot problems and instruct clinic staff, many of whom were frustrated about the

change to a new system. Both Charles and Mitch were calm and courteous, in spite of occasional angry

outbursts by staff members. (In retrospect many of these training problems could have been avoided.

However, we had great difficulty in having the clinicians attend the training classes.) The cutover for the

administrative sector went much more smoothly. The major problem encountered was the inability of Pac

Bell to initiate the referral of our main number. Bob, however, quickly wired some new jacks to allow

personal answering machines to give out the new number in the interim. As before, Charles and Mitch were

continually available to solve user problems. In this age of large, impersonal corporations, Teledynamic's



commitment to user training is truly unique. Every staff member in our Program has had access to

personalized training. In addition, as the system administrator, I have continually utilized the Teledynamic

staff to answer questions ranging from telephone and peripheral operation to system configuration. The fact

that Teledynamic provides this service at no cost is extraordinary.

Sales: From the very beginning, our sales contact, Mitch Bart, has been first rate. Mitch showed great sensitivity to

the unique needs of our Program, developing specific solutions to specific problems while trying to keep our

cost as low as possible. For example, he suggested that the needs of most of our staff could be met by using

7208 phones instead of the more expensive 7310s. At the same time these people would not lose any

functionality by having the less expensive phones. Mitch also demonstrated how clinic treatment and exam

room phones could be configured to allow for completely hands-free communication, minimizing the risk of

infections in areas where multiple people use a single telephone and where sterile procedures are performed.

During cutover, Mitch helped us determine what options (increased personnel training, ACD, etc.) were

available to help appointment desk receptionists deal with the large increase in phone traffic. He also

recognized our administrative sector's need for multiple operator capability. (The core consists of two distinct

units, each with its own receptionist. Because the two units share one system, outside callers had access to

only one "operator" set.) In addressing this problem, he was instrumental in establishing the AIDS Program

as a beta test site for Northern's new voice-mail/auto-attendant software which gave us multi-operator

capabilities. Mitch's eye for detail greatly enhanced our transition to a new system. He was key in

coordinating our efforts with Pacific Bell, UCSF Telecommunications, UCSF Purchasing and San Francisco

General Hospital, insuring that the transition went as smoothly as possible. In addition, he is always available

to answer questions and never fails to stop by during any major changes in the system to obtain our input on

the situation. Mitch's commitment to customer satisfaction and training is truly first rate.

All in all, Teledynamic has been a terrific vendor to work with. Your staff is professional, courteous and extremely helpful.

Their willingness to help solve problems whether they involve major changes in the system (such as interfacing computers or

adding peripherals), questions regarding billing, or simply general questions about the telecommunications industry continually

impresses me. In addition, the relatively small size of Teledynamic gives the company a very personal feeling; I feel as if I know

everybody on staff.

Once again I would like to thank you and your staff for your continual support during this transition. We look forward to

working with Teledynamic in the future and to continue building on a successful business relationship.

Cordially,

Matt Norby

System Administrator,

UCSF AIDS Program at SFGH

cc: Michael Bergdorf

Jess Ortiz

Paul Volberding



SAN FRANCISCO LOCAL

AMERICAN FEDERATION OF
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Mr. Ronald I. Piotrowski

Teledynamic Communications, Inc.

133 Evans Avenue

San Francisco, CA 94124

Dear Ron:

This letter is to express to you our pleasure with the telephone and voice-mail system

recently purchased from Teledynamics Communications.

In the two months since the system has been installed, we found voice-mail to be an

invaluable asset in our office. Because of my busy travel schedule, it is critical that I can

collect messages while out of town without being dependent upon the availability of our

switchboard or my secretary at the times I call in. The availability of voice-mail has also

relieved members of our staff the time previously spent in taking messages so that they

are available for more productive tasks in our office.

I wish to compliment you and your staff for the thorough training provided to our staff,

and the ongoing follow up to ensure a smooth transition in working with the system.

We have found the quality of both the equipment and the service provided by

Teledynamic Communications to be excellent, and we believe our investment has already

paid for itself in efficiency and improved servJGBJojxjr members.

Kim

Executive Director

KAR/va
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doc: Teledyn.KR

New Address: 235 Pine Street, 11th Floor, San Francisco, CA 94104



1663 Mission Street San Francisco, CA 94103 (415) 553-4000

September 14, 1992

Sue Fariello

Teledynamic Communications, Inc.

13 3 3 Evans Avenue

San Francisco, CA 94107

Dear Sue:

We've been very happy with our new telephones. No problems,

and the design is definitely easier to use. We like having a

one-button conference feature. The old system theoretically had

a conference feature too, but nobody could master it well enough

to put one together smoothly in the middle of a call. I'm also

pleased that hitting the button for a second outside line now

puts a first line on hold instead of cutting it off. That's a

much more sensible way to handle it, but I'm still getting used

to the idea. I also 1ike having a true speakerphone, with a

mike. And the multipurpose volume adjustment is a nice touch.

At the techie level, the modems have been much easier to

integrate into this system, and I appreciate being able to change

the system programming if I need to.

Finally, kudos to the installer, who got us up and running

with no hassles and no missed calls.

It's been a good change. We might have trickled along with

the old system for a while longer, but the new system feels like

hitting fresh blacktop after 2 0 miles of gravel road.

Sincerely yours,

Jim Schenkel



October 1, 1992

Randy Kremlacek

Teledynamic Communications, Inc.

1333 Evans Avenue

San Francisco, CA 94124

Dear Randy,

I would like to acknowledge your organization for the work you

performed for us recently.

As you are aware, we purchased a Northern Telecom Norstar sytem

for our business. We are very pleased with the performance of the

system. It is very easy to use and provides us with the quality we

were loking for. The versatility of the Norstar is amazing.

I am extending a special thanks to you and your staff for the

excellent job your company did from start to finish. Considering the

time factor involved and the many changes that were made within

such a short period, I found your staff to be helpful, courteous and

professional.

I appreciate the referral that Mike Zimmerman gave for your

company. I feel that we would have experienced problems in the

move of our company and the changover to a new phone system if

EarthNet was not introduced to Teledynamic Communications.

Sinperely,

s;
■"Bruce Syc

General Manager

EarthNet

{enclosure}

cc: Mike Brinskele - MTC

EarthNet 42-fPayran Street Suite D Petaluma, CA 94952 USA Tel 707-778-9270 Fax 707-765-0727

C» Printed on Recycled Paper



TOUCH ROMANIA INC. tdh|usa
HELPING CHILDREN IN DISTRESS

605 Third Street, Suite 210 San Francisco CA 94107

P. O. Box 190307 San Francisco CA 94119-0307

Angela Mason - Executive Director Tel: 415-989-7055

Sr. Mary Rose Christy - Romania Director Fax: 415-904-0613

January 20, 1993

Randy Krenlacek, President

Teledynamic Communications, Inc.

1333 Evans Street

San Francisco, California 9*+12<4-

Dear Mr. Krenlacek,

I would like to point out to you six members of your company who are

outstanding employees and members of the world community.

My organization originally found yours during an office move almost

two years ago. At that time, Ron Piotrowski in Sales gave us

excellent pro bono service because he had heard of us and our work

with abandoned handicapped children in Romania. He designed a

Centrex system to suit our needs and acted as liaison with Pacific

Bell, insuring that the technical details were carried out. About

six months later, Joe Doka in Design and Sales helped us throuah

another move with his advice and expertise.

Both Ron and Joe were aware that our telephone equipment was

inadequate and they initiated an on-going search for used equipment

to be donated by some one of your clients installing an updated

system. They did find a donor in December and asked Virginia

Braley, Design and Sales, to supervise the installation.

Virginia asked for volunteers among her fellow employees. She

enlisted Technician L.R.Mead, In-house Technician Eddie Mercado,

Service Coordinator G.ina Mezzera and our old friend Joe Doka to give

up their Saturday morning on January 16 to set up our phones.

Unfortunately, as you know, Virginia was hospitalized and unable to

come herself, but her hand-picked team filled her shoes well.

The four who installed the system, Gina, L.R., Joe and Eddie, were

cheerful and cooperative. They really know their stuff and were

efficient and very neat. We are thanking them individually, but we

also wanted you to know how pleased we are with Teledynamic and its

employees. Thank you and your entire company for your generous

assistance with our phone difficulties and great compassion for the

children of Romania.

With warm

Mason

Executive Dir



'I'm; Law Offices Of

Reid, Axelrod

Ruane, Kearney

& McCormack

January 29, 1993

A Professional Corporation

770 Tamalpais Drive

Cone Miidera, CA 94925

415-927-7700

Fax 415-927-7707

Telex 70-1922

Randy Kremlacek, President

Teledynamics Communications, Inc.

1333 Evans Avenue

San Francisco, CA 94124

Re: The Meridian telephone system

Dear Mr. Kremlacek:

Last fall your company installed a Meridian telephone system

for our firm. We would like to give you some feedback regarding

the installation. It was coordinated and supervised by L.R. Mead.

He did an outstanding job in regard to both. Our telephone service

was not interrupted at all during the business day. The

installation proceeded without complication. The next morning our

telephones were in full operation. We certainly appreciate the

extra effort which Mr. Mead gave to our firm. He is a valuable

asset to your company.

After several months of using the Meridian system, we have

noticed a software problem which should be called to the attention

of Northern Telecom. We have lost several calls in the park system

due to the fact that the program moves the calls to another park

location after they are assigned a number. For example, if three

calls are placed in the park system, the last call is initially

given the park designation 103. If calls one and two are answered,

call three moves to the 101 position. This has created some

CGi'i-Lusion j-or Gui." i"t:Cfcip'CiGi"ns'L 6s Wtixj- as til© person -Leceivj-iiy "die

calls. If there is a way to correct this problem in the software

so that the call will remain at the number assigned to it when it

is initially parked, it would be most helpful. I would appreciate

your feedback in this regard.

Again, we are very pleased with the service from Teledynamics

and have recommended you to others who have asked us about our

telephone system.

Thank you.

FREDERICK T. KE, w

FTK:dal



INTERVIEW WITH THE VAMPIRE
GEFFEN PICTURES

San Francisco: Mark-Hopkins, Suite 1800, Number One Nob Hill, San Francisco, CA 94108

Telephone - (415) 395-9050 - Fax - (415) 395-9250

December 17, 1993

Mr. Ron Piotrowski

Teledynamic Communications, Inc

1333 Evans Avenue

San Francisco, CA 94124

Dear Ron,

Thank you for the terrific phone system.

I wish to stress that we enjoyed the expert and prompt service

provided by the Teledynamic staff. There seemed to be no

limitation of programming they could fit in these units.

I look forward to contacting you on our next production in San

Francisco.

Sincerely,

John Engel

Unit Production Manager

A GEFFEN PICTURES RELEASE DISTRIBUTED BY WARNER BROTHERS • A TIME WARNERENTERTAINMENT COMPANY


