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WE DO WHAT'’S BEST FOR YOU

Business telephone systems have evolved to offer different features and benefits, based on
the unique needs of every customer environment, with the available options being premise-
based and hosted. TeleDynamic offers both options while other providers claim their “only”
available product is best suited for everyone. We work closely with you to help determine the
solution that best meets your particular needs, without the bias that’'s commonly associated
with these decisions.

LOCAL SERVICE PROVIDER

TeleDynamic is a trusted, local provider since 1979. Most hosted providers have been in
business for only a few years and are very unlikely to have operations in the Bay Area. Our
business hours are your business hours.

PROFESSIONAL INSTALLATION

We survey and inspect your facility, confirm that it’s ready for hosted service, then physically
install and test the equipment. Most other providers simply ship the product for you to install,
with no local support. They make it sound so easy, but it never is!
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ON-PREMISE SUPPORT

No other hosted provider offers on-premise support. We come to your office, work with you
face-to-face in a friendly and professional manner, while getting to know your business and
how it functions. This same local hands-on approach extends to our ongoing service.

AFTER-HOURS SERVICE

We provide round-the-clock coverage for customers requiring that level of support.

INVESTMENT PROTECTION

Other providers require that you commit to a hosted term contract with no options. With
TeleDynamic, should your needs evolve and you decide to change to a premise-based PBX,
we can easily re-use your telephones and router, thus protecting your investment. Keeping
the same vendor and telephones makes the transition very smooth and cost-effective, and
there is never an expensive contract to buy-out.

HYBRID ENVIRONMENT

For some applications, it makes sense to have a premise-based PBX at the home office and
hosted phones at remote locations. We can easily offer a combination of both, while other

hosted providers often don’t have that flexibility.

The Leading Provider of PBX, VoIP and Unified Communication Solutions in the Bay Area.
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SAY HELLO!
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The Bay Area’s Leading Business Phone Service Provider
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