
HUBSPOT INTEGRATIONS: 
MAKE REAL MAGIC 

We will be starting at 2:00 pm ET.  

Use the Question Pane in GoToWebinar to Ask Questions! 

Question of the day 

Use the hashtag #InboundLearning on Twitter 1 
2 

INTERMEDIATE  



#INBOUNDLEARNING 



SIGN UP FOR TRAINING & START YOUR INBOUND WEEK OFF RIGHT!  
 

TRAINING DAY – Presented by the HubSpot Academy 



6/10 -  Yep, we sync with that! How to use Zapier 

6/17 -  Monkeying around with Surveys: Explaining our 

new integration 

 

WEBINAR SCHEDULE  



Mark Kilens 
@MarkKilens 



Matt Schnitt 
@mattschnitt 



Sheila Grady 
Marketing Programs 
Manager @ 
SurveyMonkey 



1  A Survey? OH MY! 

2  How to create a survey  

3  A guided tour of the integration 

AGENDA 



A SURVEY? OH MY! 1 



Why do you want 
to create a survey? 



Your job is to 
serve people 
 
Serve people 
by listening. 



TIME TO INNOVATE 





Do you ever close  
the loop with the 
survey’s respondents?   



Don’t ignore them or 
make them feel left out.  



It’s WICKED easy with the  HubSpot + 
SurveyMonkey integration.  



HOW TO CREATE  
A SURVEY. 2 



Greetings from 
SurveyMonkey! 



Important Resources 

help.surveymonkey.com surveymonkey.com/blog 



The Homepage 



My Surveys 



Create 



Design Survey 



Collector Responses 



Analyze Results 



Establish your survey’s goals and research question 

SURVEY DO’S 

1 

2 

3 

Make sure you test your survey before sending it out 

Trust the data you’ve collected 



Don’t use double-barreled questions 

SURVEY DON’TS 

1 

2 

3 

Don’t use jargon or insider language 

Don’t ask leading questions 



A GUIDED TOUR OF  
THE INTEGRATION. 3 



• Adds survey data to a HubSpot contact record 

• Allows you to segment on whether someone filled 

out a survey (and the specific answers to their survey 

questions) 

• Passes the survey data to Salesforce, if it's integrated 

WHAT IT DOES 









1. Web Link Collector – Send a survey using 

HubSpot email 

2. Email Collector – Send a survey using 

SurveyMonkey’s email 

SENDING SURVEYS 



• Trigger follow-up emails based on customer 

satisfaction surveys. 

• Alert account managers when a customer responds 

poorly to a customer satisfaction survey. 

• Create a social inbox monitoring list of your happiest 

or unhappiest customers.  

CUSTOMER SATISFACTION SURVEYS 



CUSTOMER SATISFACTION SURVEYS 



DO YOU KNOW WHAT 
CONTENT WILL 
RESONATE WITH 
EACH VISITOR? 



NOW YOU CAN. 



1. Send a content preference survey.  

2. Use Smart CTAs and smart lists to ensure survey 

respondents only get the content types they say 

they like best. 

TWO STEPS TO MORE RELEVANCY 





• Learn more about work and personal lives of 

target personas. 

 

• Leverage HubSpot’s persona tool to turn this 

intelligence into actionable marketing strategy. 

PERSONA BUILDING SURVEY 





• Don’t miss an opportunity to delight, even after an event 

 

• Route prospect responses to sales & customer responses  

POST-EVENT FEEDBACK SURVEY 





PRIMARY BENEFITS 

Stay closer to the prospect or customer. 1 

2 

3 

4 

Show that you care. 

Use responses as intelligence. 

Turn responses into actionable marketing 
in HubSpot. 



Feel a little more 
like a superhero!? 



IT’S 100% FREE!! 



NEXT STEPS 

1. Identify your survey use case – a satisfaction survey 

works great 

2. Sign up for a SurveyMonkey account 

3. Create a survey following SurveyMonkey’s best practices 

4. Send your survey & gather responses in HubSpot 



• Take our post-event survey 

• Sign up for a SurveyMonkey account 

• HubSpot's SurveyMonkey Integration Help Documentation 

• Ultimate Guide to Using Online Surveys 

• SurveyMonkey Blog Post 

RESOURCES 

https://www.surveymonkey.com/s/SQK57SY
https://www.surveymonkey.com/s/SQK57SY
https://www.surveymonkey.com/s/SQK57SY
https://www.surveymonkey.com/user/sign-up/?fefla=tbyb&
http://help.hubspot.com/articles/KCS_Article/HubSpot-s-SurveyMonkey-Integration
http://help.hubspot.com/articles/KCS_Article/HubSpot-s-SurveyMonkey-Integration
http://offers.hubspot.com/the-ultimate-guide-to-using-surveys-in-your-marketing
http://blog.hubspot.com/customers/surveymonkey-integration


QUESTIONS? 



THANK YOU. 


