
Payment Solutions  
for Retail Platform  
Intershop 

By combining Intershop and Ingenico ePayments 
you create a Global e-commerce solution which is 
scalable, tried and tested by some of the largest 
retailers in the world, combining localized sales 
channels with local payments.

About Intershop

Intershop is the world’s only independent provider of 

enterprise solutions for omni-channel commerce. Intershop 

offers powerful commerce platforms for all business models 

since 1992, complemented by all a variety of services that 

enable customers to leverage the full potential of online 

selling. Intershop also acts as a business process outsourcing 

provider, covering all aspects of online retailing up to 

fulfilment.

More than 500 large and mid-sized businesses and 

organizations around the world rely on Intershop’s expertise, 

including HP, BMW, Bosch, Deutsche Telekom, and Mondelēz 

International. Intershop is headquartered in Jena, Germany, 

and has offices in the United States, Europe, Australia, and 

China. More information about Intershop can be found 

online at www.intershop.com.



ingenico.com/epayments

The Cartridge Explained

The Cartridge is a connection development accelerator. It 

has been designed, built, tested and certified based on the 

best practices of both Intershop and Ingenico ePayments.

The checkout process is enriched with a payment product 

choice and the complete handling via Ingenico ePayments, 

up to the point the goods can be shipped. This includes 

pending payments, fraud handling and error handling. The 

handling of all payment product families is pre-built, with 

examples of the most used payment products. The payment 

status is automatically updated into the order management 

system, and shown in the customer service dashboard.

 

Available Payment Products:

• Visa

• Visa Electron

• MasterCard

• American Express

• JCB

• Maestro

• Discover

• PayPal

• iDeal

• Sofort Überweisung

• Giropay

• eCard Poland

Integrated features:

• 3-D Secure

• Fraud Screening by Retail Decisions

• Fraud screening by Ingenico ePayments

• Direct or delayed settlement

• One-off and recurring payments

• Card on file/tokenization

• Full service reporting

• Hosted solution (outsource PCI scope)

• Non-hosted solution

• Customer service payment status update

Solution Benefits

•  Simple integration 

A single pre-built set of API’s connects you to a wide 

range of global and local payment methods and acquirers.

•  Cost saving 

The Cartridge will save integration time since it provides 

a proven and certified pre-built solution. Furthermore 

it will empower customer service teams with integrated 

reporting and chargeback management.

•  Secure 

The connection is based on you not having to  be PCI 

secure. Besides that, it contains holistic fraud tools, 3DS 

and IPID.

•  Support & Updates 

You’ll take advantage of the knowledge of both Ingenico 

ePayments and Intershop to help you upgrade to newer 

versions and add payment methods.

MERCHANT

FINANCIAL REPORTING AND REMITTANCE

ORDER CREATION

REPORTING

EMEA +31 (0) 23 567 1500

North America +1 (415) 975 0969

LATAM +54 (11) 5272 1189 (Argentina) / +55 (11) 2678 2200 (Brasil)

APAC + (65) 6408 8222 (Singapore) / + (86 21) 6062 7295 (China)

LEARN MORE : 

For more information about our Intershop integration, contact our Alliances team at intershop.epay@ingenico.com or call:

GlobalCollect platform


