Improve your Billing Department Efficiency with
RescueNet Billing!
Presented by: Stacey Bickford, Billing Product Manager




What will we be discussing today?

Trip Creation and Import Options

Trip Attachments

Default Charges and Automatic Contractual Adjustments
Forms Verifications and Reducing Rejections

Schedules & Events

Scheduled Batch Processing

Workflow and RescueNet Billing Today (F12)

Batch Posting

Notes & Frequent Notes T H I N K
Reporting

WORK SMARTER

z.gALL@ NOT HARDER




Trip Creation/Import Options

= Many options, whether using ZOLL ePCR or not, to
Import trips into RescueNet Billing
« ZOLL ePCR Direct Integration
 NEMSIS Billing Trip Import

* Non-Integrated ZOLL ePCR and Billing
« 3" party ePCR agencies who can provide a NEMSIS Standard XML
* Trip Import Agent
» Clients using Trip Exporter from RescueNet Dispatch-Billing
« ASCII files from 3" party ePCR who meet the API requirements
e Custom Solutions Group
* Provides custom interfaces for needs outside of the standard .

ZOLL B




Trip Attachments

= There are numerous ways to attach
documents to a trip, no matter the file type
 Tab 8 — Trip Attachment
* Great for PCR’s, EOB’s, Face sheets, etc.!!

i "
Add Attachment P = |

Aftach File
Trip # 0007-4 on 05/23/2013 for SMITH, JOHM QK |

Yiew File
Cancel

[uestionnaire
Acguire Image
Wiew [mage

Higtory Types
Same far all legz of the trip

Attach ta thiz standing arder permanenth

SEICEFORD [[ATTACHMEMT] UHC 07-05-13 EOB .




Trip Attachments

= PCR Attachments

« With direct ePCR integration, the PCR is available

from Tab 2 “Field Data” button

‘ Field Data) |Procs & Meds| |Physical Histony arrative:

= Trip Attachment Automation O
« Auto Attach

ntions

* Application that uses file name to attach to a run

* Image Attach

the time of scan

* Displays the scanned image and run number is entered .

ZOLL




Default Charges

= RescueNet Billing has the capability of
defaulting charges based on Company, Call
Type, Priority and Billing Zone (zone not
required)
* Drastically reduces charge data entry

A B | Charge Urit Price | 4 Clky Price | HCPCS Cref aulk

00071 |ELS Mon-Emerg Baze Rate $500.00 1.0 $500.00 [AD428RH  fes
00os | MILEAGE $10.00 2.0 $20.00 | AD425RH  Res

B
ZOLL B




ﬁ RescueMet Administration |ﬂ|

F-[_] Companies, Security, and Users | Select I ‘

[:l Matures, Call Types. and
-] Crews, Yehicles, and Un

[Default Charges for Trips

-

(-] Call Taking
[:l Dizpatching Ywhen thiz combination iz used:
=143 Billing
=14 Charges Compary: IEEILL Test Compary
|:| Dirug Felated In.f Call Type: IBLS
: E Charge Cateqarie

Response Prioritw: {08l 85 1= (=gl

Billing Zone: | <ny Zone, Nat Specifieds

+-[_] Creditz and Derialz

5 Mamatives Thesze default charges will be added to the trip:
+1-_ ] Payars

Charge Dezcription

5.0 Schedu
: %I Stcat:ml-;itss BLS Mon-Emerg Baze Rate &dd
MILEAGE

[5 Scheduled Batoh Pre Delete
-] Advanced
+1-(] Field Data Up

Crawr

Configuring Default Charges through
RescueNet Administration

Default charges should be configured for all combinations
of Company, Call Type, Priority and Billing Zone if used.

ZOLL




Mileage

= Loaded mileage should always reflect the
fractional value

= Fractional mileage driven by the Primary payor
on Tab 3

= System will use “rounding settings” in Admin
for non-fractional mileage payors

¥  a Medicare payment was made, add interest charges
¥ Always =et profit center to match the profit center of the original standing order trip.
Round mileage charge quantity when mileage is greater than: |100

Mileage charge quantity rounding for primary payors who do not support fractional mileage: |up with .5 or higher, else down




Mileage
MILEAGE charge automatically updated in the bottom

example to fractional when changed to Medicare

This prevents Billers from having to remember which
payors are fractional and reduces rejections

Charge Unit Price | £ My | Price | HCPCS z
Qe
BLS Mon-Emerg Baze Rate $500.00 | $500.00 [ AD428RH =

MILEAGE $10.00 $20.00 | AD4Z5RH Edi P— 73
. | T otal mileage: 0.0 II

] urrently in collections

Charge Unit Price | + Oty | Price | HCPCS
ELS Maor-Emerg Baze Rate $500.00 $500.00 [ AD428RH =
MILEAGE $10.00 $23.00 [A0425HH Edi [¥] Loaded mileage: 23 ’

Delete Total mileage: 0o

_B

k




Loaded Mileage Automations

= ZOLL ePCR Direct Integration

* Loaded Mileage calculated from Odometers

 Actual captured Odometer Readings
 Calculation performed in RNDB from this option

= NEMSIS Billing Import or Trip Import Agent
= Rescuenet Navigator

= RescueNet @Work
 Tracks mileage and imports into Trip Notes

EnRoute: [05/23/2013 ~| naazaz [ 0.0 .
AtScene: [05/23/2013 +| 033234 % 1.0

Transporting: |p5,/23,/2013 j 0335 -
ZOLL® & Destination: |05/23/2013 j 09.32:37 = 3.3




Expected Amounts/Auto Contractual Ad]

ustments

rit Price

A Ly

Price

HCPCS

Drefault

$500.00

1.0

£500.00

A0428RH

Yes

$10.00

2.3

$23.00

AD425RH

Yes

4 # BCharge
0001 EBLS Mon-Emerg Baze Rate
010 EAILEAGE

4| 10 r

PO

0005
0o0&

Credit

Cantractual Allow-

YWhio
Spztem

Autamatic

Yes -1
Yes - 10

Arnaunt

27887
$6.69

Fayor Deposit

054232013
0542372013

bMedicare

Contractual Allow- | Medicare Spztem

= Auto Contractual Adjustments can be configured to
accurately predict how much actual reimbursement is
expected from the payor

= Used when agency has negotiated rates with payo.

facilities If meets business needs

ZOLL




=423 Biling __
&5 Charges Descrig Edit Charge

: ALS EM
1 Drug L5 Mo

BLS M General Description: IBLS Maon-Emerg Base Rate Filtering Category: [5| & Charges
MILEAS " - _
TS E Billing Descriptian: IBLS Mon-Emerg Base Rate Category of Service:

TEST O Reparting Type: IBase P ate ;I Urban/Rural: |4
+-_ ] Credits 3 Zero Ch
E M arrative — Gross Charge Amounts and Defaults
£ Payars Grozs Amaoul

s r £
+1-_ 1 Schedul 4500 Edit Payor for Charge | g5 Expected Amount for Medicare
5 statems '

—
.

[5) schedul

Payar: : : ;
-] Advanced d IF! & Use this expected amount: |22‘I a3 807 payment rate = $176.90

-7 Field D at System Code: |B
-] Field Data 1 [ g II: [1se gross amount

P ayar-5pecific

i Payor E wpected Amount ™ Use this overide HCPCS code; I

Find: Ii Medicare $221.130) MNDL: I =l

* Use HCPCS defined in Gross Charge Amounts and Defaults section

_—

I the event that thed ]
uge this cnntractu.?q I In Effect unti

F [ Effective on:

 Restrictions on

Configuration for Automatic Contractual Adjustments
IS located in the Charge Configuration in RescueNet

Administration as shown above.

ZOLL




Built in Verifications to Reduce Rejections

E [ ] Require Medicare ZIP Code
E Require Release of Information Signature for Medicare
E Require Release of Information Signature for non-Medicare
IE Require Assignment of Benefits Signature for Medicare
IE' Require Assignment of Benefits Signature for non-Medicare
|:| Require signature release date on or before frip date
_ [ ] Allow 01/01/1900 release date
IE Do not allow electronic biling when patient has refused assignment of benefits
|:| Allow only one company
IE Require at least one complaint and all complaints have ICD-9 codes
[.]] Require that the ICD-3 code for any complaint selected for a trip be 5 digits
|:| Require same pick-up ZIP Code for all leas when billing Medicare
E If a payor cross—reference is selected, require that the current payor has a cross—reference ID for this receiver
|:| Require documentation indicator
- [7] Require customer payor identifications to match ID mask
E Require destination address
L] Do not allow 'S destination modifier
E Do not allow dual Medicaid or Medicare payors
E Require either payments for all charges or a daim level payment

Electronic verifications available in the ECM
configuration screen under “verifications’

ZOLL




Built in Verifications to Reduce Rejections

e Paper forms verifications available

arpanes under the “Verifications” button In
RescueNet Administration > Billing
> Forms & ECM'’s

:IZT Meed customer address

ALL verifications, Paper or
Electronic, are processed during
both the F10 (verification) process
and also during the forms creation
EE‘H process

- Payments/Creditz

tio
har
des
|

0P - - -

e
- ]
- Co
- Co
- Col
-

o

i) [ ]
F L = N = O = T T T T Y
T oo o0

See the Verify Failures Report t
view any failed trips

M

9 3
'Emw

=

T 5

=20 5

= 3

|:| EOME Date

- [ EQR Date

- [ Medicare statement date

- [ Meed Oregon Coverage Code

- [ Payments codes

- [] Fequire TAR contral number For non-e
- ] UBD4 Condition codes




Schedules and Events

[ Add New Schedule I SChEdUIES
Description: |EEEER R IEE =R [ This is a time payment scheduls — and Eve ntS

Perform this action and advance to event upon success Upon amival to event. set these attributes are utilized to
Use Add Set

Alter # Dveride Interest Reszet In Insert Event defl ne the

of Daps | | Queus trip for this Form/ECM Canfig  Charge Use this invoice message | | Event fging  Collections

IEI |<None>
lifecycle.

Remove Event

I |<None>

|<N0ne>

|<N0ne>

Numerous
configurations
available to
automate

Dy schedules

I Mext Schedule; I ;I
_ | N and events
[~ This schedule can be used only for the following  Companies

|<None>

|<N0ne>

|<N0ne>

|<None>

L f Ll Lo Lo d L fLe fLefLeJ L
D T 6 0 [ 0 [
i M i M B N W i B
L f Ll Lo Lo L fLe fLefLef Lo
i i e B e B W - B
i i e B e W e e

KN | K| K KN | K KN | K | R KN

|
|
|
I |<None>
|
|
|
|

|<None>

[~ Mever send a statement for any brip on this schedule

ZOLL




Schedules and Events

= Each schedule follows it’'s own process

« Example: Medicare should pay within 14 days

« Setup the schedule to notify billers when payment is not
received within 21 days

» Allows 7 days (including weekends) to get payments posted
to prevent unnecessary follow up

Perform this action and advance to event upon success Upon amival to event, set these attributes

Uze Add Set
Owerride Interest Fezet In Inzert Event

of Days || Queue tip for this Form/ECH Config  Charge  Use this invoice message fging  Collections
———— Remove Event

<Mone: Mo Bill Sent
5010 ECH i Sent to Medicars
< MNaones: I I ccount Feview
Important: If Schedules and/or Events are not properly advancing, contact
support@zoll.com to confirm proper configuration of your SQL Jo

ZOLL
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Self Pay Schedule Example

Edit Schedule

[™ This iz a time payment schedule

Perform this action and advance to event upon success

ze Add
Oweride Interest
Cueue trip for thiz Form/ECK Config  Charge  Lse this invoice message

|<Nnne>

Upon amival to event. set these attributes
Set

Reset In
Aging  Collections

Mo Bill Sent

ISingIe Trip Invoice IInsurance Drenied ;I

Sent 1zt [nvoice

ISingIe Trip Invoice |3EI Drays Old

Sent 2nd Invoice

ISingIe Trip Invoice G0 Days Old

|<N-:|ne>

|<N-:|ne>

Sent 3rd Invoice

Accaunt B eview

|<N|:|r'|e>

|<Nnne>

|<Nnne>

Ll fle Lo Lefle fLefLed e
&0 (€0 [0 ¢ |40 |60 |60 |40 |40

aAaaaaannn

|<Nnne>

[ e A B B A B B B
[ e i B B B B B

Days
|1 A Mext Schedule: | Collections

Cancel

Inzert Event

Bemaowe Ewent

ZOLL




Invoice Print Services

= ZOLL partners with multiple vendors who
provide Invoice Print Services

e Contact Col-ProviderRelations@zoll.com for more
Information

= Automates print services to reduce paper

output, postage and manual folding/stuffing
envelopes

= Single Trip ECM necessary*

* Contact your Sales Representative for Single Trip ECM pricing .
ZOL L® .
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Scheduled Batch Processing

= Used to automate batch creation
= Suggested for overnight batch creation

= Prevents the “wait time” billers experience
when running batches manually

= Electronic, Paper, or Single Trip ECM batches

* Note: It is recommended that Printer Settings are
configured in the visual form




Scheduled job name: IDearinghnuse Batch

Log c:hedulel Motification

Form/ECM: |5'|]“] ECM [V Restrict trips selected to certain criteria:
Companies: |lvw| ZOLL Test Company Schedule: |5010 Clearinghouse ECM

Deselect All Event: |No Bil Sent

Payor: I
Ordering facility: |

Customer: I

Diate range: IEiIIing Go Live ;I
s |u1,-*m,fzu13 |
kd

To: |D?,-“3Df2[:-1 3

™ Include negative balances

[ Exclude trips currently in collections

¥ Generate submission batch report

11- | lz== mowr nrinter nreferenos
JSE MY P [Er preferenc

Wprintserver pinpointtech. comiXerox 7435 Finance

Configure settings appropriately to select the Form/ECM, specify by
z OL Company if necessary, date range options, and trip restrictions if desired.

@ Note: Don’t forget to check “Generate submission batch report”!




Log ISeﬂing 5

= Set the desired scheduled

[” Suspend scheduled processing

e time and frequency on the
Time: [000000 “Schedule” tab

¥ Specific days in the week ™ Specific days of the menth

[ Monday ] 1st

T [] 2nd
; L ] 3rd
™ Thursday [] 5th

Eri [] 6th
[ Eriday 0 7
[ Saturday [] Sth
™ Sunday ] Sth

Notifications may be log | Settings | Schedule JNetfication
configured to receive
failure and success ¢! None
notices ¢ Emai

SMTFP server:

Beturn address:

ZOLL




Workflow

= RescueNet’s interactive paperless reporting
module

Used in conjunction with Schedules/Events to
automate the follow up process!

No longer necessary to print long A/R reports

No need to “find” trips that need follow up!!

Now, let’'s make sure we are using workflow to
the best of it's capabilities! .




Workflow

= Two default non-configurable Billing Filters
« <All Trips Pending Verification>
« <All Verified Trips>

= Helpful Tips:
* You will not find a “Pending Verification” status
« Use “complete” to identify trips “Pending Verification”

* The more you restrict, the better chance of missing
trips
« Ensure you have multiple filters defined if specific to catch all

cases ’
relpLul
ZOLL Tor B




Workflow — Defining Filters

= Filters are used to “filter” down to only the
desired trips

« Example: Mary is only responsible for Medicare trips
pending in account review

* Filters
» Schedule = Medicare Electronic
» Event = Account Review
» Status = <Show All>

This reduces the risk of missing trips potentially in a
“Pending Verification” status

i Workflow (o) ]

Billing Filter: Medicare - Account Review. Trip 01/01/2013 - 07/30/2013

Company 4 Runit | TripDate Trip# | Cusztomer Mame | Status | Primary Payar | F Scheduls Charges Credits Balance|

ZOLL Test Comp | 00000008 | 05,/23,/2071 3 JRUIEESSE] ) ) = il Cilleg Liclsiis Medicare Electro i $515.00 $0.00 $515.00
Review in Call Taking
. r
il Verify
. T otal: $515.00
Un-Verify

Cancel Ve Pl Wiorke Yiew Problems |




Configuring and Sharing Workflows

gtamm;] <Shaw Alls

5 c:bedules:] <Show Al

Companies:| <Show Al EientS:] <Show Al

Call T ypeg;] <Shaw Alls

[

| [
Erioiities:| <Shaw All [ Profit Centers:| <Show Al

[

Billing Ennes:] < Show All>

Frirmary P'ayl:urs:] < Show All> [,&,ggigned Erﬂupgj] <Show Al

Current F"a_lrln:lrs:] < Show All» [ Call 5.;.._”.333;] £ Show Al

F"a_I,IDrL,Ipes:] < Show All> i [Eustnmerﬂames:] <Show Al

Standing Orders: [Euth Standing Orders and Mon v] Aged: [Dnes niot matker

Has been biled at least once: [Dnes not matker v] I Denied Status: [D.;.Eg not matker

In Collections: [Dnes not matter v] Pre-billed: [Does not matter

In Capitation: [Dnes riak rather Field data imported:  D'oes nat matter

Call back indicated: [D.:.eg niat matker v] Customer data ta be confirmed:  Does not matter

Sort Balance Due

First: [Hun Murnber *'ear v] Default Sart

Secand: [Hun# "’] [ﬂSCEﬂdiﬂQ "’]
Third:[ v] [.ﬁ.scending ']

Fram:

Tar

[ Exclude zero balances

Fourth: [ - ] [ﬁ‘«scending

[ Surnmarize thiz Biling Filker on BescusMet Billing Today [ M ake thiz Biling Filter visible to everyone I




Workflow — RescueNet Billing Today
(F12)

= Dashboard used to track important filters

= Configurations are by user not system wide

= Each user can select which filters to display in
RescueNet Billing Today

= Limit of 16

Surnmarize thiz Billing Filter on RescueM et Billing Today || Make this Billing Filter vizible to everyone

B
ZOLL B




Workflow — RescueNet Billing Today (F12)

RescueNet Billing Today = =<

Good moming. Stacey.

= List view displays the Date

Your billing fiters for Wednesday. July 31. 2013 - Range of Trips included,
count and balance of trips

Totals Charts

| Billing Filter | Service Date Range | Trips | Balance

I BCES 05/07/2013 - 05/10/2013 4 $1.995.00

I Account Review Mo tips currently found i} f$0.00 .
RescueMet Billing Toda -IEI
I Medicare 04/04/2013 - 0B/05/2013 9 $4,324.00 = - E-@

I Staceys Group 0510/2013 - 05110/2013 2 $515.00 Good moming. St .

Total az of 06/19 at 1252 15 $6,834.00 Your billing filters for Wednesday. July 31. 2013 -
Charts

50.0%

Dollars Number of Trips

Il ECBS B ‘ccount Review
B Medicare B Staceys Group

= Chart option also available

ZOLL




Batch Posting

= Automate your Remittance Import (835) with
our Batch Posting Module!

Imports remittances from any payor that can provide
an electronic remittance advice (835)

Contact your clearinghouse or payor directly to enroll
for electronic remittances

Imports Denials and automatically associates a $0.00
payment per charge

Audit tools to ensure accurate posting!

#% Credits/Payments | i » Denials/Adj. Reason Codes | ™ E:ceminns“ .

ZOLL B




Batch Posting — Summary Screen

Baich Summany
Batch:  tesboollaction

Basch fotal $100.00

Crested on: 087222011 Taeget ot $100.00 $100.00

Creatad by: RCHEN Amount posted: $82.00 '
) Post Batch
Deposit date: 0812272011 Remaining balance $18.00 o Prirt balance repon

® Crodts/Fayments | | 7 Derinis,/Ad). Reason Codes | ™ Excections |

010453010 $6.50 | Bl F
04,5010 52810 B F




Batch Posting — Detall Screen

Trasascton fromber. 173008 $80000 = Cpmiorrar fnre

Tearracton Soermary [ A Baoh ey
Franseonon praunt  Femaneng balero Cite of sencs 03042010 Ol fotad (552 00 i

310003 nam Coalemer rama, JUNCO, BARBSAA

For payer- |
Credis tvper |

] Cofibacke D - DS0R20KT =

Thes o b 1Efl D@=eru rong |
AUTHSOIEEE012 FOR DOS IS0
o el ey 2001 s

L} = L}




Notes & Frequent Notes

= Notes and Frequent Note Types can be used
for account tracking and easy follow up

= Note types can be customized

* Except Customer Note Type — Will add a note for all
customer trips

= Add speed codes in frequent notes to enhance
productivity

] Fachies T . 4
i

@ Groups Frequent Motes m
EIE Motes

----- E Frequ

P E Nute# If Mote Type | Description | Speed Code |
D Frocedure Billing Customer called to give uz new inzurance information. Add

Edit

+-|_ Dispatching
+-|_] Billing

+-_ | Advanced Lrone
+-_] Field Data

Delete




Reporting — Helpful Reports

-2 Administration

B = Note Type Activity

-1 Aging
t-[_]] Capitation plans

) Qe  Used in conjunction with Note

=429 Collections
Collection Groups Call Back Report

Do on ot penge types for productivity tracking
= Submission Batch Report

Denial Reason Detail by Payor
Y Fay
F Dol Do oo L D

i) R TR SO TSR = T
Top 6 Denial Reasons With Percentages
Trip Denials by Denial Reason and Biller

= Submission Batch Report

70 C
b1 Labels
i3 M

(Current Balance)

Customer Payors Verified by Biller
EMS Pro Import Trip Errors

EMS Pro Import Trip Warnings . .

Forms Activity Report (Detail) . Verlfy Fal I u reS by BatCh
Forms Activity Report (Surmmary)

List of Expiring Insurances by Customer

+[E] Log Report * If you do not have these, contact your sales

Megative Balance Report

representative for the Professional Reports
ission Batch Report P ri CI n g

:..[E8] Trips Verified by Biller

.[5 Trips Verified by Payor/Biller
[.—.] .

rends
a-E3 Trip related




he ldea Exchange - Make sure we get it right

We're
listening at
zolldata.com
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