
 
Field Engineer  
 
 
Nexogy is an integrated voice and data company, and provides telephony 
services to thousands of customers including inter-exchange carriers, Internet 
service providers, individuals and corporate customers with an emphasis on 
small to medium-sized businesses. 
 
Utilizing our global network and advanced routing technologies, Nexogy offers an 
innovative, feature-rich and cost effective alternative to traditional telephony 
services.Nexogy offers a very competitive base salary and compensation plan 
based on the level of experience. To be considered, qualified candidates should 
submit their resume, including a cover letter, and recent salary history via email 
to dancona@nexogy.com.  
 
Classification: Regular Full-Time 
 
Location: Miami , FL.   
 
Typical Work Hours: Employees are expected to work at least forty (40) hours 
per calendar week. 
 
DUTIES 
  
Install and upgrade internet, and voice systems 
 
Service, troubleshoot and repair internet, and voice systems 
 
Handle all customer questions, concerns and help develop solutions to issues 
 
Ensure all installation and repair work is done according to quality standards 
 
Follow all company policies and procedures, adhere to codes, regulations, and 
standards 
 
Be able to be on call as the schedule requires and respond within 60 minutes of 
being called 
 
Ability to meet deadlines, keep schedules, and perform to target levels in a high 
production environment 
 
Keeping track of inventory, documenting each device, and making sure they are 
placed on the correct account type and not charged back once they are assigned 
to them. 



 
Close work order within 24 hours of completion. 
 
Provide excellent customer service to insure a maximum of 1 customer complaint 
each quarter. 
 
Calling customers for appointments within 24 hours of receiving the ticket, noting 
work orders stating actions taken. Left VM, appointment date and time. 
 
  
QUALIFICATIONS 
 
Candidate must be comfortable with heights, exposure to outside weather 
conditions and flexible hours. Candidate is required to be on-call 24/7 during a 
standard on-call rotation. 
 

• Fluent in English and Spanish is a must.  
 

• Clean Driving Record  
 

• Strong oral and written communication skills, highly detail oriented, goal 
oriented, and a strong desire to make a difference. 

 
	  
	  


