
Beat the 
economic blues 
with
The SME Revival

The Growth 
of Cloud 
Computing

the Cloud

After a rocky few years following the global financial crisis 
and then the Euro crisis, it appears that SMEs are well on 
the road to recovery. Industry analysts believe much of the 
optimism SMEs are feeling is driven by the benefits Cloud 
computing is delivering.

Although Europe has been slower than the US to 
adopt cloud, and the UK the slowest country in 
Europe, things are changing. Gartner predicted 
19% growth in the global Cloud market in 2012 
compared to just a 3% rise in IT spending.

of all CRM 
implementations 
today use SaaS

the SaaS market 
will explode from 

$21 billion 
in 2011 

Recent research into the 
outlook for SMEs across 
Europe has revealed that:

Predictions for top Cloud growth areas:
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CRM Takes the 
Top Spot
GaRTneR eSTIMaTeS
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This will grow to 
over 50% by 2020.

To $63 bIllIon 
by 2014. 

Commenters agree that CRM will top the charts in the 
SaaS space so if you are one of the many who will be 
investing in a new CRM, make sure that you choose the 
right one that delivers exactly what you need; 
aS 18.7% of buSIneSSeS don’T.

To find out more, 
download our eGuide 
TakInG The plunGe: 
MakInG SuRe you GeT 
The RIGhT CRM paRTneR.
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TAKING THE PLUNGE 
MAKING SURE YOU GET 

THE RIGHT CRM PARTNERdoWnload noW
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