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Dear Readers,

Welcome to the Second Annual Best of The National Law Journal Readers Rankings!  This 
program is designed to let you, the The National Law Journal community, tell us which 
vendors & law schools are the best at what they do.  Whether it was a crucial service or 
a time-saving product, there was a category for you to cast your vote on all important 
aspects to the practice of law.  From data technology products and banking services to 
law �rm marketing and legal research – Best of The National Law Journal Readers Rankings 
showcases the �rms who prevailed among their competitors in providing you with the 
essentials to compete in today’s legal market.

Nearly 5,000 readers cast votes for your favorite vendors in 70 categories. Given the size and scope of the 
survey, and the time that it takes to complete it, your responses overwhelmed our expectations in this inau-
gural year.  Lawyers and legal professionals alike rely heavily on these businesses and that is why we have 
dedicated a special supplement to highlight the successes of the best.

Best of The National Law Journal is operated by The National Law Journal sales and marketing team. The 
voting was conducted via online ballot and compiled by the sales and marketing team.  Readers were 
noti�ed of the ballot through direct emails, print advertising, social media updates, and online advertisements 
across our parent company’s (ALM’s) network of websites, including Law.com and NLJ.com.  Our goal was 
to make the voting as inclusive as possible.  The ballot consisted of 70 categories encompassing the areas of 
Technology, Research, Litigation Consulting, Accounting, Banking, Insurance, Financial Services, Litigation 
Support, Education, Law Firm Marketing & Communications, ADR & Mediation, and Recruiting & Staf�ng.  
For each category, we tried to present businesses fairly – presenting product speci�c options for categories 
surveying the best products, and the corporate entities for categories surveying “best vendors.”  

In total, over 465 businesses were listed on the of�cial ballot and voters were also given the opportunity to 
write in any businesses not listed – over 100 businesses received votes via this write-in option.

Please note that we only allowed legitimate end-users from the U.S. legal community (attorneys & law 
students, paralegals, legal assistants, etc.) to vote.  We took great pains to ensure that the voting was fair.  Any 
ballot cast by non-legitimate end-users was disquali�ed and eliminated from the �nal tally.

I would like to extend a special thanks to the entire The National Law Journal’s sales, marketing, and 
design teams – especially to our Ad Production Manager, Sam Wong, who truly made this fantastic 
supplement come to fruition despite tight deadlines and last minute changes and our marketing phenoms, 
Lauren Weiner & Matthew Thompson, who led by example in promoting the survey through various 
platforms.

Again, thanks for sharing your voice and your votes.  Your opinions are re�ected on the pages that follow.  
If you do not see your favorite business recognized, please be sure to vote next year! Based on your 
tremendous support, Best of The National Law Journal reader rankings will only grow in years to come.

Warm Regards,

Kenneth A. Gary, J.D.
Publisher, The National Law Journal & Legal Times

PUBLISHER’S NOTE



CLE Pending

Recent disasters such as Super Storm Sandy, Hurricane Katrina and the BP Oil 
Spill have had major and costly legal results. The National Law Journal & The 
Legal Times present a full-day CLE seminar featuring critical elements of crisis 
litigation and the leading experts to discuss them.

Both keynote speakers will give their unparalleled insight and uniquely qualified 
perspective into crisis litigation. Former White House Special Counsel Lanny J. 
Davis will speak on the art of navigating crisis and controlling risk exposure before 
the damage strikes. Chief Counsel for FEMA Brad Kieserman will discuss litigation 
stemming from the nations most catastrophic events, from Katrina to Sandy.

Don’t miss this unique opportunity to join the nations leading 
experts in crisis litigation and catastrophic events

Panels Throughout The Day include:

     • Insurance recovery in wake of Super Storm Sandy

     • Monitoring for financial fraud amidst chaos

     •  When Catastrophe Strikes: Critical communication and compensation challenges

     • Strategic Legal Planning: Best practices for 2013 & beyond

     •  Disaster Recovery & Impact on Human Resources: Guarding from labor & 
employment litigation

Price: $299 regular | $199 early bird*
*Early bird special with promo code: earlyb

Register at at.law.com/crisis 
University Club of New York — 1 W 54th St, New York, NY 10019

Brad Kieserman
Chief Counsel

FEMA

Lanny J. Davis
Former White House 

Special Counsel



6    March 2013    Best of The National Law Journal 

BEST OF
2

0
13

LAW FIRM PR

1.  Infinite Public Relations

2. Hellerman Baretz  
   Communications

3. Ogilvy PR

CRISIS MANAGEMENT FIRM

1.  Hellerman Baretz  
   Communications

2. Infinite Public Relations

3. Furia Rubel

LAW FIRM  
BUSINESS INTELLEGENCE

1.  Kroll

2. HBR Consulting

3. Redwood Analytics

INTEGRATED  
LAW FIRM MARKETING

1.  LexisNexis Martindale- 
   Hubbell/Lawyers.com

2. Findlaw

3. Greenfield/Belser Ltd.

LEGAL MARKETING & 
BRANDING SERVICES

1.  Greenfield/Belser Ltd.

2. Furia Rubel

3. Content Pilot

LAW FIRM 
WEBSITE DESIGN

1.  Content Pilot

2. Greenfield/Belser Ltd.

3. Great Jakes

LAW FIRM MARKETING & COMMUNICATIONS

Overview:
Hellerman Baretz Communications (hellermanbaretz.com) is an 
award-winning corporate communications agency specializing in thought 
leadership and branded content development, reputation management, 
and revenue growth for the worldʼs leading law, consulting, healthcare, 
and financial services firms. Recently, the firm was named as the “Best PR 
Firm,” “Best Crisis Management Firm” and “Best Social Media Consultancy” 
nationally by the National Law Journal; “Best Law Firm PR Firm” in the 
National Law Journalʼs “Best Of Chicago;” “Best Boutique Specialty PR 
Agency of the Year” by Bulldog Reporter; and “Top Five Boutique PR 
Agency of the Year” by PRWeek.

We have developed a unique expertise and the ability to immediately 
understand your work in order to achieve your goals.

We create thought leaders. We protect reputations. We develop 
relationships.

Specialties:
•   Securing premium exposure for our clients in national business    
     media, industry trades, and influential blogs (interviews, bylines, 
     features); 
•   Obtaining marquee speaking engagements for our clients at key 
     conferences and industry events; 
•   Crafting compelling submissions for highly regarded awards and  
     rankings; 
•   Planning practice group and industry group focused content fueled 
     business  development initiatives; 
•   Undertaking comprehensive new lateral re-branding campaigns; 
•   Optimizing profiles and training professionals on LinkedIn, Twitter, 
     and  Facebook; 
•   Developing captivating branded content including blogs, videos, 
     surveys,  roundtables, and sponsored events; and 
•   Managing communications efforts during litigation and crisis 
     situations.

Offices:
We have offices and personnel in New York, Washington, Chicago, Los 
Angeles, Houston, Charlotte, and Richmond, and have developed 
partnerships with top agencies in Europe and Asia.

Contact:
John Hellerman
jhellerman@hellermanbaretz.com

DC 202.274.4762 NY 646.386.7995 www.hellermanbaretz.com

Spencer Baretz
sbaretz@hellermanbaretz.com
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LAW FIRM BUSINESS  
DEVELOPMENT/COACHING

1.  David Freeman Consulting

2. Law Vision Group

3. Robin Hensley, Raising the Bar

SOCIAL MEDIA CONSULTANT

1.  Hellerman Baretz  
   Communications

2. Furia Rubel

3. Jaffee PR

LEGAL RECRUITER

1.  Major Lindsey & Africa

2. Robert Half Legal

3. TRU Staffing Partners

LEGAL/LITIGATION
SUPPORT STAFFING

1.  Major Lindsey & Africa

2. Robert Half Legal

3. TRU Staffing Partners

LAW FIRM MARKETING & COMMUNICATIONS 
RECRUITING & STAFFING

Best of The National Law Journal  March 2013    7

Finalist Best Legal Marketing, 
           Branding & Social Media

Furia Rubel develops 
and implements 
strategic and
measurable 
marketing plans

Contact Furia Rubel Marketing 
& Public Relations for your integrated 
legal industry marketing needs

Furia Rubel delivers expert 
PR services and strategic counsel 
that complement 
law firm MarCom 
initiatives

Branding, marketing, websites and social media

Solid understanding of legal marketing ethics

Finalist Best Crisis
 Management Firm
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LEGAL OUTPLACEMENT/ 
CAREER TRANSITIONS

1.  Major Lindsey & Africa

2. Progress in Work LLC

3. Lighthouse Legal Search

ALTERNATIVE  
DISPUTE RESOLUTION

1.  JAMS

2. American Arbitration  
   Association

3. National Arbitration &  
   Mediation (NAM)

INDIVIDUAL MEDIATOR

1.  Hon. Marina Corodemus (Ret.),  
   Corodemus & Corodemus

2. Kenneth R. Feinberg,  
   Feinberg Rozen LLP

3. John J. Upchurch, Upchurch,  
   Watson, White & Max

DATA RECOVERY

1.  Kroll Ontrack

2. Symantec

3. Merrill Corp.

RECRUITING & STAFFING
ADR & MEDIATION

TECHNOLOGY

 

The Woodbridge Hilton Building, Iselin, NJ

(732) 603-0005  |  www.ccesqs.com

WINNER OF THE BEST OFWINNER OF THE BEST OF

Contact Judge Marina Corodemus (Ret.), winner of the 
Best Individual Mediator (2nd year in a row), for all your 
mediation, arbitration or Special Master needs in any 
complex civil litigation or mass tort cases.



BEST OF

2
0

13

END-TO-END  
E-DISCOVERY PROVIDER

1.  Complete Discovery Source (CDS)

2. FTI Technology

3. Access Data

PREDICTIVE CODING  
SOLUTION

1.  FTI Technology

2. Merrill Corp.

3. Kroll Ontrack

MATTER MANAGEMENT  
SYSTEM

1.  LexisNexis CaseMap

2. Tabs3/PracticeMaster

3. Huron Consulting

CASE MANAGEMENT
SOLUTION

1.  LexisNexis CaseMap

2. FTI Technology

3. Thomson Reuters ProLaw

TECHNOLOGY

Best of The National Law Journal  March 2013    9

Thank you for making CDS Number One:

Best End-to-End eDiscovery Provider 
2013 Best of The National Law Journal

(855) 813-0700  •  www.cdslegal.com

Find clear skies in the eDiscovery process. While you tend to other 
pressing issues, Complete Discovery Source handles terabytes of ESI 
in record time. We host your evidence in our highly secure SSAE 16 
SOC1 Type II audited data centers, while project managers, 
who you know by name, guide the process. Discovery why the 
nation’s leading litigation teams rely on CDS — peace of mind.

Peace of Mind for Serious eDiscovery™
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CALENDARING SOLUTION

1.  LexisNexis Firm Manager

2. Westlaw Legal Calendaring

3. Thomson Reuters ProLaw

DOCKETING SOLUTION

1.  Thomson Reuters ProLaw

2. Sage Timeslips

3. Thomson Reuters Elite

TIME & BILLING SOLUTION

1.  Thomson Reuters Elite

2. LexisNexis Time Matters

3. Tabs3

PRACTICE MANAGEMENT  
IN CLOUD

1.  LexisNexis Firm Manager

2. Thomson Reuters Firm Central

3. Clio

TABLES OF AUTHORITY  
SOLUTION

1.  Westlaw Drafting Assistant

2. Lexis for Microsoft Office

3. Levit & James Best Authority

LAW FIRM PROPOSAL  
AUTOMATION & EXPERIENCE 

MANAGEMENT SOLUTION

1.  Content Pilot

2. Thomson Reuters Elite

3. Firmseek

LEGAL PROCESS  
OUTSOURCING

1.  FTI Technology

2. Axiom Law

3. Accenture

IT OUTSOURCING

1.  Accenture

2. Keno Kozie

3. HP

TECHNOLOGY
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TELECOMMUNICATIONS
PROVIDER 

1.  Verizon

2. AT&T

3. Comcast

ONLINE LEGAL  
RESEARCH VENDOR

1.  LexisNexis

2. WestlawNext

3. Bloomberg Law

SOLO FIRM/SOLO  
PRACTITIONER RESEARCH 

VENDOR

1.  WestlawNext

2. Google Scholar

3. Lexis Advance

LEGAL RESEARCH VENDOR  
(INCLUDING OFFLINE)

1.  Westlaw

2. LexisNexis

3. Bloomberg BNA

LEGAL RESEARCH  
IPAD APP 

1.  WestlawNext for iPad

2. Lexis Advance HD

3. Bloomberg Law

LEGAL NEWS IPAD APP

1.  Bloomberg BNA Insights

2. LexisNexis Legal News

3. Westlaw Portfolio

LEGAL CITATOR

1.  Keycite by Westlaw

2. Shephard’s by LexisNexis

3. BCite by Bloomberg Law

TRIAL PREP  
IPAD APP

1.  TrialPad

2. JuryTracker

3. TrialGraphix

TECHNOLOGY
RESEARCH

Best of The National Law Journal  March 2013    11
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CORPORATE KIT/FORMS
PROVIDER

1.  Blumberg Excelsior

2. LegalZoom.com

3. USLegalForms.com

CORPORATE  
INVESTIGATIONS PROVIDER

1.  Kroll

2. FTI Technology

3. Deloitte

PRIVATE INVESTIGATIONS
PROVIDER

1.  James Mintz Group

2. A.J. Sterling & Associates

3. Advanced Surveillance  
   Group, Inc.

COURT REPORTING &  
DEPOSITION SERVICES

1.  U.S. Legal Support

2. Merrill Corp./Merrill LAD  
   Reporting

3. Kim Tindall & Associates

JURY CONSULTANT

1.  FTI Consulting

2. Zagnoli McEvoy Foley LLC

3. Magna Legal Services

EXPERT WITNESS  
PROVIDER

1.  FTI Technology

2. Zagnoli McEvoy Foley LLC

3. The TASA Group

LITIGATION SUPPORT

U.S. Legal Support founded in 1996 provides 
Court Reporting, Record Retrieval, Trial Services, 

Litigation & ESI Services to law firms, 
insurance companies and corporations nationwide. 
The Power of Commitment mantra ensures that all 

services are provided with accuracy, speed and 
advanced technology. U.S. Legal Support has over 40 
offices located across the country committing to their 

national presence with local expertise.

800.567.8757
www.uslegalsupport.com

U.S. Legal Support   
Best Court Reporting & Deposition Services

BEST OF
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Winner

Court Reporting | Record Retrieval
Litigation & ESI Services | Trial Services 
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DEMONSTRATIVE  
EVIDENCE PROVIDER

1.  A2L Consulting

2. FTI Consulting

3. TrialGraphix

INFORMATION  
MANAGEMENT PROVIDER

1.  Iron Mountain

2. Xerox Document Management

3. HP

DOCUMENT DESTRUCTION 

1.  Iron Mountain

2. Shred-It

3. Eco-Shred LLC

CLAIMS ADMINISTRATOR

1.  Kurtzman Carson Consultants  
   (KCC)

2. National Claims  
   Administration Services

3. Class Action Administration  
   (CAA)

END-TO-END LITIGATION 
CONSULTING

1.  FTI Consulting

2. Deloitte

3. Ernst & Young LLP

INTELLECTUAL PROPERTY 
LITIGATION CONSULTING

1.  Duff & Phelps

2. FTI Consulting

3. A2L Consulting

LITIGATION SUPPORT
LITIGATION CONSULTING

A leading global financial advisory and 
investment banking firm, Duff & Phelps 
balances analytical skills, deep market 
insight and independence to help clients 
make sound decisions. The firm provides 
expertise in the areas of valuation, 
transactions, financial restructuring, 
alternative assets, disputes and taxation. 
With more than 1,000 employees, Duff & 
Phelps serves clients from offices in North 

America, Europe and Asia.

Visit us at www.duffandphelps.com



Duff & Phelps is honored to be chosen as the Best IP Litigation Consultant in the U.S. 
by the National Law Journal readers. We appreciate the support of the NLJ, its readers, 
our clients and colleagues. Thank you for making us #1.

Duff & Phelps is a leading provider of independent expert analyses and consulting services related to Intellectual Property 
(IP) disputes. Our economic, financial and accounting experts calculate and analyze damages relating to: infringement of 
patents, trademarks, trade names, and copyrights; misappropriation of trade secrets; and license and valuation disputes.  
Duff & Phelps leverages decades of hands-on, real-world experience to help clients navigate through their most complex 
business issues; our solid, defensible analysis and practical advice ultimately helps them make sound decisions. Learn 
more at www.duffandphelps.com

Investment banking services in the United States are provided by Duff & Phelps Securities, LLC; Pagemill Partners; and GCP Securities, LLC. Member FINRA/SIPC. M&A 
advisory services in the United Kingdom and Germany are provided by Duff & Phelps Securities Ltd. Duff & Phelps Securities Ltd. is authorized and regulated by the Finan-
cial Services Authority. For more information, visit www.duffandphelps.com. © 2013 Duff & Phelps, LLC. All rights reserved.

THE SWEET SPOT

explaining it in 
a courtroom

understanding 
a challenging 

business issue
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LITIGATION VALUATION  
PROVIDER

1.  FTI Consulting

2. Deloitte

3. Ernst & Young LLP

LITIGATION DISPUTE  
ADVISORY SERVICES

1.  Ernst & Young LLP

2. FTI Consulting

3. Deloitte

GLOBAL RISK &  
INVESTIGATIONS CONSULTANT

1.  FTI Technology

2. Deloitte

3. PWC

FORENSIC ACCOUNTING 
PROVIDER

1.  FTI Consulting

2. Ernst & Young LLP

3. Deloitte Financial  
   Advisory Services LLP

BUSINESS ACCOUNTING 
PROVIDER

1.  Ernst & Young LLP

2. FTI Consulting

3. Deloitte

PRIVATE BANKING
SERVICES

1.  Wells Fargo

2. J.P. Morgan Chase & Co.

3. Citi Private Bank

LITIGATION CONSULTING 
ACCOUNTING & BANKING

Product Examples:

Turn your good press into great marketing!
Order your reprints as published in The National Law Journal today. The National Law Journal today. The National Law Journal

Contact 202.828.0318 or msolomon@alm.com.

Special Supplement to The National Law Journal
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www.almreprints.com

PlaquesPlaques
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WEALTH MANAGEMENT/ 
FINANCIAL ASSET ADVISORY

1.  Merill Lynch Wealth  
   Management

2. Vanguard

3. Wells Fargo

BUSINESS BANK

1.  Wells Fargo

2. Bank of America

3. Citibank

PROFESSIONAL  
LIABILITY INSURANCE

1.  Chubb Insurance

2. CAN Insurance

3. Traveler’s

LAW FIRM FUNDING

1.  USClaims

2. Peachtree Pre-Settlement  
   Funding

3. Amicus Capital Services LLC

ACCOUNTING & BANKING

Your Clients Need Money Now –
We Can Provide It

No-risk, no-hassle 24-hour funding for personal injury and qui tam litigation. 
With rates among the lowest in the industry, we’ll help 

your clients pay the bills so you can fight for a fair outcome. 

www.USClaims.com     866-4USCLAIMS
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LITIGATION FUNDING  

1.  Peachtree Pre-Settlement  
   Funding

2. USClaims

3. Counsel Financial

ATTORNEY ESCROW  
SERVICE

1.  J.P. Morgan Chase & Co.

2. Wells Fargo

3. Bank of America

CONTINUING LEGAL  
EDUCATION PROVIDER

1.  Practising Law Institute (PLI)

2. American Bar Association  
   (ABA)

3. West LegalEdcenter

BEST OVERALL LAW SCHOOL

1.  Harvard Law School

2. Stanford Law School

3. Yale Law School

CLINICAL PROGRAM

1.  University of Pennsylvania Law

2. Boston University School of Law

3. Fordham University School of Law

CORPORATE/SECURITIES 
LAW LL.M.

1.  University of Pennsylvania Law

2. Boston University School of Law

3.  New York University Law School

IP LAW LL.M.

1.  Santa Clara Law

2. Fordham University School of Law

3. University of Pennsylvania Law

INTERNATIONAL LAW LL.M.

1.  Georgetown University Law Center

2.  New York University Law School

3. Fordham University School of Law

ACCOUNTING & BANKING
EDUCATION
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TAX LL.M.

1.  New York University Law School

2. Boston University School of Law

3. Georgetown University Law Center

JOINT JD-MBA

1.  University of Pennsylvania
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