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Pre-implementation

The Pre-implementation Site Survey Form is a mechanism for ascertaining as much technical information as possible prior to an EQMS Installation Consultant arriving on a customer site. The aim of this form is to eliminate, where possible, any unforeseen issues or problems and provide a clear indication of the responsibilities to be undertaken by the customer. The below is intended to be used as a guide, in conjunction with regular consultations between the supplier and client, when determining the configuration and architecture of EQMS within different organisations.
Target Server Specification
· Microsoft Windows 2008 Server/Windows 2012 Server 

· Microsoft Internet Information Server (IIS) 

· Windows Search Service
· Microsoft SQL 2008 server or higher
· Recommended 8 GB or higher

· Minimum Intel Xeon 2.4GHz processor or higher
· A full EQMS system installation requires 1.5GB disk storage with no documents or data loaded

· Recommended 100GB of disk space for the EQMS Document Store with room for expansion. 

Minimum Client Specification
· Microsoft Windows 7 or later with the latest service packs
· IE10 or later, Chrome, Firefox

· 2GB RAM 

Infrastructure

EQMS is based on Windows Technologies and is a flexible application that can be deployed across a wide range of environments. We work closely with our customers to ensure that EQMS can easily be house within their existing infrastructure strategy. Our implementations range from single server instances (all data held on one server), to VMWARE, to full Disaster recovery models.

EQMS is fully compatible with additional security strategies, such as the implementation of firewalls, secure communications (SSL) and separate servers to host the EQMS applications and data. It can also integrate with content-related security features such as document authentication and digital signatures.

To provide implementation flexibility the EQMS application can be implemented as an Intranet site, Internet site or Extranet site on a single server, split across a database server and application server, or clustered. It is also possible to utilise NAS (Network Attached Storage) and SAN (Storage Area Network) technology to provide scalability on-demand.

Prerequisites 

To ensure each EQMS installation is successful and timely, it is necessary that all customers adhere to the following prerequisites where possible.   

1. The preferred server platforms for EQMS is Microsoft Windows 2008/2012 Server with the latest service packs applied. The server should be built and tested prior to EQMS installation.

2. The most appropriate SQL Server 2008/2012 Database software and licensing should be installed and tested with the latest service packs applied prior to EQMS installation.

3. Microsoft IIS is an integral part of Microsoft Windows 2008/Windows 2012 Server. The service should be started and configurable through the Management Information Console prior to EQMS installation.

4. Microsoft Windows servers will require Windows Search Service installed.
5. Where Microsoft Windows 2008 is the preferred server platform the IIS 6 SMTP service should be installed and started and configurable through the Management Information Console prior to installation as EQMS uses SMTP to send email. A connection should be established between the destination server and a mail server capable of processing fully qualified domain email addresses (Not internal short addresses).

6. If Internal/External DNS addresses are the preferred mechanism for access to EQMS, the chosen domain name and associated IP address should be registered with a pre-defined firewall or DNS server. If the EQMS destination server is to be used as an internal DNS server, the DNS service should be started and configured prior to installation. 

7. SQL Server Management Studio access is required onto the SQL server (with dbo access) in order to ensure the successfully install of the EQMS databases.

8. Microsoft .Net Framework 4 should be installed on the server prior to EQMS installation.

Mandatory Installation Requirements

Once all of the above prerequisites have been completed successfully, and an installation appointment has been made, an EQMS Installation Consultant will require dedicated Administrator access to the destination server. This will ensure the correct level of privileges are available to install & test the EQMS application. If this is not possible then remote administration of the destination server will be required.
The server may require a reboot(s) and IIS Administration Services may be restarted several times.
Optional Installation Requirements

Access to the destination server via FTP, SQL Database Administration or desktop administration via remote access, would be beneficial as they provide a mechanism for supporting and maintaining the EQMS application, thus reducing turn around timescales associated with any future support and maintenance issues.

Please contact an EQMS Installation Consultant immediately if there are any issues associated with the prerequisites or information outlined above: Email: support@qualsys.co.uk)
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