Partnership and Experience

44 Manhattan

Associates.

supply chain commerce delivered”

Partnership Profile

Certified Partner Since 2002
- Six time Manhattan Value Partner (MVP)

« Momentum User Conference Sponsor/Presenter

« Co-Marketer on Video/White Papers
- Application Design Partner
+ 50+ Joint Customers

Experienced Technology Solutions
Practice on Multiple Solutions

+ WM for i-Series

« WM for Open Systems

- SCALE

« Labor Management

- Slotting

- Transportation Management

- Distributed Order Management (DOM)
+ Demand Planning/Forecasting

- Supply Chain Intelligence (Reporting/EMS)

Experienced Client Side Services Support

- Project Management

- Program Management

« Operational Process Review and Documentation

- Requirements Definition

- Conference Room Pilot Preparation and Issue Resolution

- Configuration and Auditing

- Implementation Planning — Change Management,
Facility Preparation

- System Testing Preparation and Execution

- User Acceptance Testing and Execution

« End User Training Documentation and Execution

« Physical Inventory and Cut-Over Execution

- Live Cut-Over Support

+ MHE Integration Design

NOTE: These services assume Manhattan implementation
resources are partnering with enVista and executing
“vendor side” services.
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Partnership and Experience

Experienced Vendor Side Services Support

- Project Management - Configuration and Workflow Setup
- Functional Conference Room Pilot Execution - Integration Configuration and Setup
- Technical Conference Room Pilot Execution - Database — Archive Setup/Performance Tuning
(i.e. Interface Review)
- RPG/DDS Enhancement/Development NOTE: These services assume enVista will take the lead role
- Custom Labels on these services AND may require Manhattan resources for
- Integration Testing Execution support as necessary.
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