
MyCrestron Residential Monitoring Service
Setup Instructions

Log into the Crestron Website at www.crestron.com

Activate the service
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Click the Admin Options button in the Account Information section, 
located in the upper right-hand corner. (If you do not see the Company 
Administration screen, you do not have Dealer Admin access).

To access your project dashboard, scroll down 

to the Dealer Resources section and click 

“MyCrestron Residential Monitoring Service.”

The portal will open and you can add your Pyng hubs. 

Just follow the Getting Started instructions or watch 

the quick video on setting up your dashboard. 
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Select “Yes” to initiate the MyCrestron Residential Monitoring Service for your 
company and complete activation by clicking the “Update Subscription Choice” 
button. In addition to you, all users listed as Current Admins will have access 
to this service. Add or remove users by clicking Change Permissions.
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