
                                               
 
 
 

Live Scan Connectivity Information 
 

Collectors using direct connection Livescan will need to register on the National Fingerprint 
Collection Clearinghouse (NFCC) site, www.natacompliance.com, to obtain their ID and password 
and in order to submit live scan data.   
The Collector will be contacted with a test date and after successful completion, will then be given 
an operational date.   
 
NFCC accepts submissions using VPN transmissions.   
All VPN and routing issues need to be determined, configured, and tested by the Collector before 
installation.   
The VPN specifications are given in the technical documentation published in the Collector section 
of the NFCC web site. 
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