
1.  How is my IRA investment 
 changing?

Entrust created a trust structure called 
The Metals Trust with The Hong Kong 
Trust Company Ltd for IRA investment 
in off shore precious metals.

The Metals Trust permits IRA owners to:
• Have direct online trading access 

to GoldMoney through which 
you as the IRA owner can instruct 
trades directly to GoldMoney on a 
24/7 basis rather than via Entrust 
to be dealt only once a day 

• Access all the metal and vault 
locations off ered by GoldMoney 
rather than just gold and silver 
stored in Zurich.  You’ll now be 
able to buy platinum and palla-
dium and use the vaults in London 
and Hong Kong.

• Trade on a real time spot basis 
rather than only at the once a day 
London Fix price

2.  Does the trust comply with IRS 
rules?
Yes, you can be assured that the new 

IRA structure complies with IRS rules, 
and that regulations for ownership of 
precious metals held off shore by IRAs 
continues to be robust.

3.  Are there any other benefi ts?

The Metals Trust helps ensure that your 
assets held with GoldMoney are given 
superior protection by having an ad-
ditional trustee located outside of the 
U.S.

4.  Why is The Metals Trust located 
in Hong Kong?

Hong Kong follows the English com-
mon law system, has a stable political 
system of government and a long 
tradition of respecting property rights 
including those held by way of a trust. 
Hong Kong is a strong international 
fi nancial center with a judiciary expe-
rienced in trust law and professionals 
experienced in private client wealth 
management services. This ensures a 
high level of confi dence in the legal 
framework, competitive pricing and 
protection of assets. In addition, trusts 
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Purchasing precious metals in your IRA has never been 
easier.  We’ve been administering investments in precious 
metals with GoldMoney since March 2008. 



in Hong Kong do not need to be reg-
istered and thus there is a high level of 
privacy.

5.  Why has The Hong Kong Trust 
Company Limited (HKTC) been 
chosen to act as trustee?

HKTC is a registered trust company un-
der Part VIII of the Hong Kong Trustee 
Ordinance. They provide professional 
trusteeship, custody, administration 
and fi duciary services for clients wish-
ing to establish trusts/fi duciary rela-
tionships for the protection of interna-
tional assets, wealth planning, estate 
management and tax structuring. 

HKTC has proven ability to provide 
outstanding service to both local and 
international clients. HKTC has a strong 
track record in the establishment and 
administration of trusts, retirement 
plans, private equity investment funds 
and private fund arrangements. 

HKTC has no affi  liations with banks 
or other professional fi rms, and can 
therefore off er independent,  non-
confl icting services to clients. HKTC uti-
lizes appropriate specialists to enable 
them to implement the best structure 
and range of services/products to 
meet each client’s needs.

HKTC has passed our robust due dili-
gence checks, which we carry out with 
any preferred supplier that we use. For 
further information about HKTC visit 
http://www.hongkongtrustco.com

6.  What would happen to the IRA’s 
precious metal if HKTC were to 
encounter fi nancial diffi  culty?

The Metals Trust assets are held under 
trust independently of HKTC’s own bal-
ance sheet and are therefore protected 
from any third party creditors. HKTC 
also maintains Professional Indemnity 
Insurance coverage. 

The Entrust Group, Inc acts on behalf 
of the IRA custodian, the First Trust 
Company of Onaga, as the settlor and 
benefi ciary of The Metals Trust and 
therefore has responsibility to moni-
tor HKTC to ensure it complies with 
operating requirements. There are 
provisions in the trust deed for the set-
tlor to appoint a replacement trustee if 
required.

7.  How do I access my IRA holding 
at GoldMoney?

Once your IRA has been accepted into 
The Metals Trust, GoldMoney will email 
you your login, user ID and password.  
You can login to the GoldMoney web-
site at:
https://secure.goldmoney.com/user/
login.php

When you login for the fi rst time you 
will need to change your password 
and also set 3 security questions and 
answers which will be used to verify 
your identity if you need to contact 
GoldMoney directly.
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8.  How do I trade my IRA holding 
at GoldMoney?

After logging in through the Gold-
Money website you can view cash 
and metal balances held by your IRA 
within The Metals Trust.

Provided you have funds or metal 
balances in your holding then you can 
input a trade instruction following the 
guidance available here:

Guidance on how to place an order to 
buy metal:
http://www.goldmoney.com/help-
buying.html
  
Guidance on how to place an order to 
sell metal:
http://www.goldmoney.com/help-
selling.html

Real-time spot prices for trading are 
quoted on the GoldMoney website 
and will be clearly displayed before 
you commit to the trade instruction. 
Prices are based on the current global 
market for physical metal.  Large or-
ders are completed at the once a day 
London Fix prices.

For further information about Gold-
Money’s trading procedures visit:
http://www.goldmoney.com/faq/
daily-limits.html

9.  How do I add funds to my IRA 
holding within The Metals Trust?

To add funds to your IRA holding, 
complete a Buy Direction Letter 
instructing Entrust to remit funds 
into The Metals Trust. Upon receipt of 
the Buy Direction Letter, Entrust will 
execute the transaction as requested 
and remit the corresponding funds to 
HKTC who will in turn remit to Gold-
Money.  GoldMoney will then send 
an email to you to confi rm that funds 
are now available for the purchase of 
metal.

10.  How do I remove funds from 
my IRA holding within The Metals 
Trust?

First, confi rm that you have the 
required funds in your IRA holding at 
GoldMoney. Then instruct Entrust to 
remove the required funds using a Sell 
Direction Letter.  Entrust will arrange 
for funds to be removed from your 
IRA holding within The Metals Trust 



and returned into your main IRA cash 
account.

11. What do I need to do to move 
my existing precious metal IRA 
holdings with GoldMoney into The 
Metals Trust?

You will receive a letter from Entrust 
explaining the process for migration of 
your existing IRA into The Metals Trust, 
as well as a number of forms.

In order to get started, sign and return 
the following forms:

• Buy Direction Letter which estab-
lishes The Metals Trust (there will 
be no charge for this initial Buy 
Direction)

• Entrust Fee Schedule
• GoldMoney Fee Schedule

We request that you sign and return 
all documentation to Entrust within 60 
days of receipt of this notifi cation.

Once your new IRA holding is estab-
lished within The Metals Trust, Gold-
Money will send you an email with 
information about how to login to 
your holding.

12.  Is interest paid on any cash 
balances held in The Metals Trust?

No, The Metals Trust and its holdings 
with GoldMoney should not be used 
for holding USD cash for any length of 
time – it should only be used for trans-
acting in and storing precious metal.

13.  Will I be required to fi le any 
additional paperwork to the IRS or 
other US authorities?

No, Entrust will continue to handle all 
reporting requirements on behalf of 
your IRA holding within The Metals 
Trust.

14.  How will the fees charged in 
The Metals Trust structure com-
pare with fees currently charged?

Your IRA will continue to pay fees 
to The Entrust Group, Inc and to 
GoldMoney but, their respective fee 
schedules will change and therefore 
you should review the following fee 
charges carefully.

The revised Entrust fees will include all 
expenses related to the operation and 
ongoing compliance of The Metals 
Trust, including the trustee’s annual 
and transaction fees.

In summary:
• No fees will be charged for transi-

tion into the new structure.
• Entrust will increase the minimum 

annual administration fee from 
US$150 to US$375.  The adminis-
tration fee will be a fi xed fee and 
will not increase as the value of 
the IRA increases.

• Storage fees charged by Gold-
Money will be reduced to the 
lowest rates available for each 
metal at each vault location.  
These reductions may partially 
or fully off set the increase in 
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the minimum annual fee to be 
charged by Entrust.

• Transaction fees will be charged 
per the fee disclosures for future 
subscriptions of additional funds 
into The Metals Trust but thereaf-
ter will be lower because trading 
proceeds will not need to be re-
mitted back to Entrust after each 
sale of precious metal.

Most IRA Owners will pay lower fees 
in total in the new structure but IRAs 
with metal holdings valued at less than 
US$45,000 may pay more depending 
on the number of metal trades ex-
ecuted.

15.  Will my IRA be able to distrib-
ute precious metal in-kind from 
The Metals Trust?

You will only be able to distribute 
metal in-kind to your personal non-IRA 
holding with GoldMoney.  In order to 
distribute metal in-kind from the trust,  
submit a Distribution Request Form 
to Entrust. Once it is in your personal 
non-IRA holding then GoldMoney’s 
standard facilities for shipping metal 
will apply. For more information visit:
http://www.goldmoney.com/physical-
metal.html

16.  What happens if I do not want 
to move forward with the new 
trust structure? Can I keep the cur-
rent IRA investment I already have 
with GoldMoney?

Unfortunately, No. The program for us-
ing your IRA to invest with GoldMoney 
is changing to the new trust structure. 
If you decide that the new trust struc-
ture is not a good fi t for your require-
ments, you can liquidate your precious 
metals with GoldMoney. Contact 
Entrust to complete the Sell Direction 
Letter to proceed with the liquidation.

17.  Who should I contact with any 
questions about the transition into 
The Metals Trust or about how the 
new trust will operate ?

Please contact Entrust client services 
at:

Phone:  800-392-9653
Email: EAIglobal@theentrustgroup.com

Please contact Entrust for all your 
questions about The Metals Trust.


