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X-STAND DRIVERS and SOFTWARE
UPDATES
Version 1.0 Date 11/21/2003

Download 2KPatch.exe from the ftp.xploretech.com site to anywhere on the
iX104 unit harddrive.

Please make sure the iX104 is undocked from either the XStand or XDock..
To Start installation double click the 2KPatch.exe file.

There will be several prompts during this process. All update will take approx. 20
minutes to complete.

SECTION 1
1. When prompted to uninstall the FTDI driver
a. Click “Continue” b. When done click “Finish”

FTDI Uninstaller Version 2.1 FTDI Uninstaller Version 2.1

If your USB device is connected, pleaze unplug it now. .. Uninstalling ¥ID_0403%FID_6001

Prezz Continue to uninstall the driverz, or Cancel to quit. Deleting registiy entries._..
Deleting files...

Uninstall complete. prezs Finizh to exit.

Continue

2. When Prompted to Remove Software
| a. Click “OK” | b. Click “Finish”




Confirm Uninstall

Do wou wank to completely remove the selected application and all of its components?

Cancel

InstallShield Wizard

Maintenance Complete

InztallShield Ywizard has finigh
operations on Panel Contral C

a. Click “OK”

Confirm Lninstall

Do o wank ko completely remove the selected application and all of its components?

Cancel

c. Select “No, | will Restart my Computer later”
And Click “Finish”

b. Check “Don’t display this messe
“Reboot”

Locked File Detected

An option you selected requires that files be installs
your syztem, or bath, & locked file, C:3WwWARNMT S s
found while performing the needed file operations.
your zpztem, click the lanore buttan; ta rety the file
to perform the operation when vour spstem iz reboo

[T Don't dizplay thiz meszage again, |

Feboot | lgnore I |




InstallShield Wizard

Install§ hield Wizard Complete

The InztallShield ‘Wizard has successfully installed Panel
Control Center. Before you can use the program, you must
restart your computer.

7 Yes, | want to restart my computer now.

& pla, | will restart ry compter later;

Femove any disks from their drives, and then click Finish to
complete setup.

Firish |

3. Unit will Reboot.

4. When Prompted to Install Software

a. Click “Next”

InstallShield Wizard

Welcome to the InstallShield Wizard for Panel
Control Center

The InstallShield® ‘Wizard will install Panel Control Center
onh your computer. To continue, click Mest.

Cancel

InstallShield Wizard

b. Select “No, | will Restart my |
And Click “Finish”

InstallShield Wizard Complets

The |rstallShield Wizard has succe
Control Center. Before you can us
restark your computer.

7 Yes, | want to restart my compl

o b, | will restart my compter 2

Femove any disks from their drives
complete setup.

e [

The iX104 will Reboot for the last time

The 1X104 unit can now be DOCKED

Dock the unit onto the X-Stand that has the AC Adapter plug into the AC adapter
spot on the back of the unit. If the X-Stand does not have power it will not turn



on. The first time docking the unit will take a few minutes. Windows will start
scanning for new hardware.

If after a few minutes, Windows does not automatically request new drivers for
the USB Serial device driver, go to Section 3 of this document for installation
instructions.

SECTION 2

1. If prompted for the AX88172 driver:
a. Select the “Install from a list or specific location b. Click “Browse” to c:\windows\dr
(Advanced)” and click Next.

Found New Hardware Wizard Found New Hardware Wizard

Please choose your search and installation options

Welcome to the Found New
Hardware Wizard
Trigwizzid Helpe youlingtal sofiware for (%) Search forthe best driver in these locations.

AXEB1T2 Use the check boxes below to limit or expand the def:
paths and removable media. The best driver found wil

P ) [ 5eanch removable media floppy, CO-ROM..)
.* } i your hardware came with an installation CD
\\;4? or floppy disk. insert it now. Include this location in the search:

CANWINDOWS Drivers'\WinXPA\USB2LAN
What d ;ant the wizard to do?
! e R (") Don't search. | will choose the driver to install.

n ) 2 i
L).lnstall the software automatically ._Re.commended, Choose this option to select the device driver from a li
(&) install from a list or spectic location {Advanced} the driver you choose will be the best match for your h

[ Next = ]I Cancel ] @

c. Click “OK”, “Next”, and “Finish” after the drivers finished
loading.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished ingtalling the software for:
ASIX AX¥88172 USB2to Fast Ethemet Adapter

Click Finish to close the wizard.




2. When prompted for the USB Serial Converter.
a. Select the “Install from a list or specific location b. “Browse” to the c:\windows\driv
(Advanced)” and click Next.

Found New Hardware Wizard Found New Hardware Wizard

Welcome to the Found New Please choose your search and installation
Hardware Wizard

This wizard helps you install software for:
A (#) Search forthe best driver in these locations.

USB Serial Converter Use the check boxes below to limit or expand

paths and removable media. The best driver fc

Ve ) ¥ N o - [] 5earch removable media floppy, CO-R
i your hardware came with an installation
“i? orfloppy disk. insert it now. Include this location in the search:

CAWINDOWS Drivers\WinXP wircom

What do you want the wizard to do?
") Dont search. | will choose the driver to install.
() Install the software automatically (Recommended)

Choose this option to select the device driver!
............. the driver you choose will be the best match fc

Click Mext to continue.

[
N
e
[+1)
3
]
1+

[:

c. Click “OK” d. Click “OK”

Browse For Folder @ Found New Hardware Wizard

Select the folder that contains drivers for your hardware, Please choose your search and installation o

) USB2LAN 2% (%) Search for the best driver in these locations.
e 1.',.5, Use the check boxes below to limit or expand
= paths and removable media. The best driver fc

1) Wisdodk :
) XPHotfix [ Search removable media floppy, CO-R(
=1 Fonts Include this location in the search:
Help C-AWINDOWS Drivers'\WinXP wircomy
-
(") Don't search. | will choose the driverto install.
To view any subfolders, dick a plus sign above. Choose this option to select the device driver f
the driver you choose will be the best match fe
oK ] l Cancel

E

e. Click “Continue Anyway” when prompted. f. When Completed Click “Finish”



Hardware Installation

] E The software you are installing for this hardware:
*

USE Seral Converter

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. (Tell me why this testing is important )

Continuing your installation of this soﬂm may impair
or destabilize the i
either immediately orin lhe future. Iicmsoﬂ stmnﬂy
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

I Continue Amyway ] | STOP Installation |

Found New Hardware Wizard

Completing tl
Hardware Wi

The wizard has finishe

% USE Serial |

Click Finish to close th

3. When Prompted for USB Serial Port.

a. Select the “Install from a list or specific location
(Advanced)” and click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:
USB Senal Port

-') f your hardware came with an installation CD

\\‘{'ﬂ or floppy digk, insert it now.
What do you want the wizard to do?

() Install the software automatically (Recommended)
(@ Install from a list or specific location {Advanced}

Click Next to continue.

[ Mext = ][ Cancel

b. Verify that the location search i
“C:\Windows\Drivers\WinXP\virco!
Click “Next . “

Found New Hardware Wizard

Please choose your search and installation o

(*) Search for the best driver in these locations.

Use the check boxes below to limit or expand:
paths and removable media. The best driver fc

[] Search removable media floppy, CO-R
Include this location in the search:

CAWINDOW S\ Drivers\WinXP wincom
() Dont search. | will choose the driver to install.

Choose this option to select the device drivert
the driver you choose will be the best match fc

E

c. Click “Continue Anyway” when prompted.

d. When Completed Click “Finish



Hardware Installation

1 } The software you are installing for this hardware:
*
USE Serial Port

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. (Tell me why this testing is important )

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway | [ STOP Instaliation ]

Found New Hardware Wizard

Completing i
Hardware Wi

The wizard has finishe

Kg USB Serial |

Click Finish to close th

SECTION 3

If there were no prompts for installation of serial port or serial converters:

1. Go to Device Manager. (Start, Control Panel, System, Hardware tab, Device

Manager)

2. Check for ! by USB Serial Converter. Like below picture

a. Double Click “USB Serial Converter” and Click on Driver
Tab.

L. Device Manager

File Action \View Help

& 2 A

+ [6 PCMCIA adapters PS
+ #%8 Processors ]
+|- &gy SBPZ IEEE 1394 Devices

+ B, Sound, video and game controllers

+ System devices
= é Universal Serial Bus controllers
& Generic LISE Hub
= Generic USE Hub
& Intel(R) 82801CA/CAM USB Universal Host Controller - 2432
= Intel(R) 8230 1CA/CAM USE Universal Host Controller - 2484
& NEC PCI to 1JSB Enhanced Host Controller (B1)
= NEC PCI to USB Open Host Controller
& NEC PCI to LUSE Open Host Controller
SUPGERGATE Composite USB Device
USE Printing Support
S USE Root Hub
& 1USE Root Hub
S USE Root Hub
& 1USE Root Hub
S USE Root Hub
" 1USB Serial Converter v

b. Click on “UPDATE Driver” Buttt

USB Serial Converter Properties

General | Driver

g% . USB Seral Converter
Driver Provider: ~ FTDI
Driver Date: 9/11/2003
Driver Version: 1.0.2140.0
Digital Signer: Mot digitally signed
Driver Details. . | To view details about the dr
Update Driver... To update the driver for this
N If the device fails after upda
bl BadeTves back to the previously instal
To uninstall the driver (Adva

(o

c. Select the “Install from a list or specific location
(Advanced)” and click Next.

d. “Browse” to the c:\windows\dri\)



Found New Hardware Wizard

®

Welcome to the Found New
Hardware Wizard

Thig wizard helps you install software for:

USE Serial Converter

if your hardware came with an installation CD
or floppy disk. insert it now.

‘What do you want the wizard to do?

() Install the software automatically {Recommended)

Click MNext to continue.

Found New dware Wizard

Please choose your search and installation o

(%) Search for the best driver in these locations.

Use the check boxes below to limit or expand 1
paths and removable media. The best driver fo

[] Search removable media floppy, CO-RC
Include this location in the search:

CAWINDOWS Drivers \WinXP wircom

() Dont search. | will choose the driver to install.

Choose this option to select the device driver fi
the driver you choose will be the best match fo

[:

e. Click “OK”

Browse For Folder

Select the folder that containg drivers for your hardware.

) USB2LAN
B I vea
=)
I Wisdock
I XPHotfix
n__j Fonts
Help
) ime

To view any subfolders, dick a plus sign above,

Ok

l l Cancel

f. Click “Next”

Found New Hardware Wizard

Please choose your search and installation o

(%) Search for the best driver in these locations.

Lse the check boxes below to limit or expand 1
paths and removable media. The best driverfo

[] Search removable media floppy, CO-RC
Include this location in the search:
CAWINDOWS Drivers\WinXP wircom

() Dont search. | will choose the driver to install.

Choose this option to select the device driver f
the driver you choose will be the best match fo

E

g. Click “Continue Anyway” when prompted.

dware Installation

USB Serial Converter

or destabilize the

] E The software you are installing for this hardware:
L

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. (Tell me why this testing is important.)

Continuing your installation of this software may impair

either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

1 of your sy

I Continue Aryway ] | STOP Installation |

h. When Completed Click “Finish”

Found New Hardware Wizard

Completing t
Hardware Wi

The wizard has finishe

% UISE Seral

Click Finish to close th




3. Go back to Device Manager. And check the USB Serial Port (Com....

a. Double Click on ! USB Serial Port (COM.....

£, Davice Manager

File Action \View Help

S 2 a8 <Ba

+ @ Intel AIM 3.0 Codec
+) 3= Keyboards
# ) Mice and other pointing devices
+ 3) Monitors
+ B8 Network adapters
+ [ PCMCIA adapters
= Ports (COM &LPT)
¥ USB Serial Port (COM3)
+ ﬁ Processors
+| & SBP2 [EEE 1394 Devices
+ @, sound, video and game controliers

¥ System devices
= é Universal Serial Bus controllers
&5 Generic USE Hub
S5 Generic USE Hub
= Intel(R) 8280 1CA/CAM USB Universal Host Controller - 2482
= Intel(R) 8250 1CA/CAM USE Universal Host Controller - 2454
= NEC PCI to USB Enhanced Host Controller {(B1)
= NEC PCI to USB Open Host Controller
= NEC PCI to USB Open Host Controller
SUPGERGATE Composite USE Device

(3

b. Click on “UPDATE Driver” Buttt

USB Serial Port (COM3) Properties

General || Port Settings | Driver

(3 USB Serial Port (COM3)

Driver Provider: ~ FTDI

Driver Date: 9/11/2003
Driver Version: 1.0.21400
Digital Signer: Mot digitally signed

[ Driver Details...

To view details about the di

Update Driver... To update the driver for this

. If the device fails after upda

Fol Hisck v back to the previously instal
To uninstall the driver (Adve
i

c. Select the “Install from a list or specific location
(Advanced)” and click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:
USE Serial Port

i.* .} i your hardware came with an installation CD
“4E or floppy disk, insert it now.

What do you wart the wizard to da?

() Install the software automatically (Recommended)
(®Install from a list or specific location (Advanced)

Click Next to continue.

[ Neod = I [ Cancel

d. Click “Next . “

Found New Hardware Wizard

Please choose your search and installation

(%) Search forthe best driver in these locations.

Use the check boxes below to limit or expand
paths and removable media. The best driver fi

[] Search removable media floppy, CD-R
Include this location in the seanch:

CAWINDOW 5\ Drivers \WinXPwircom

() Dont search. | will choose the driver to install

Choose this option to select the device driver
the driver you choose will be the best match fi

=

e. Click “Continue Anyway” when prompted.

f. When Completed Click “Finish”



Hardware Installation

{ ] E The software you are installing for this hardware:
-
USB Senal Port

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. (Tel me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for scftware that has
passed Windows Logo testing.

[ Continue Anyway ] [ STOP Installation |

Found New Hardware Wizard

Completing ti
Hardware Wi

The wizard has finishe

(9 USB Serial |

Click Finish to close th

This concludes the Setup for the X-Stand or PRM .

If there are any additional question please contact customer support
(512) 336-7797 x 222.



