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Download XPPatch.exe from the ftp.xploretech.com site to anywhere on the
iX104 unit harddrive.

Please make sure the iX104 is undocked from either the XStand or XDock..
To Start installation double click the XPPatch.exe file.

There will be several prompts during this process. All update will take approx. 20
minutes to complete.

SECTION 1
1. When prompted to uninstall the FTDI driver
a. Click “Continue” b. When done click “Finish”

FTDI Uninstaller Version 2.1 FTDI Uninstaller Version 2.1

If your USE device iz connected, please unplug it now... Uninstalling ¥ID_0403&PID_6001

Press Continue to uninstall the drivers, or Cancel to quit. Deleting registiy entnies._..
Deleting files.__

Uninstall complete, press Finish to exit.

i Finish ¢

Continue

2. When Prompted to Remove Software

[a. Click “OK’” [b. Click “Finish”



Confirm Uninstall

Do you want ko completely remove the selected application and all of its components?

Cancel

InstallShield Wizard

Maintenance Complete

InstallS hield YWizard has finished perfarming maintenance
operations on Panel Contiol Center.

I Finish I

OR

a. Click “OK”

Confirm Uninstall

Do you wank to completely remove the selected application and all of its components?

Cancel

c. Select “No, | will Restart my Computer
later”
And Click “Finish”

InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully instaled Panel
Cortral Center. Before you can use the program, you must
restart pour computer.

7 ‘ez, | want ta restart my computer now.

@ Mo, | will restart my computer [ater.

Femave any disks from their drives, and then click Finish to
complete setup.

Finizh

b. Check “Don’t display this message again”
and click “Reboot”

Locked File Detected

An option you selected requires that files be installed to or uninstalled from
wour spztem, or both, & locked file, Y IMN TS yetem 325K BH ook dil, was
found while performing the needed file operations. To leawve this file az it is on
pour gpstem, click the lgnaore bButtan; to retr the file operation, click Rety; or
to perfarm the operation when vour spstem iz reboated, click Beboot.

™ Don't display this message again.

Beboot | |griore I

Retry Cancel

X

3. Unit will Reboot.

4. When Prompted to Install Software




a. Click “Next”

InstallShield Wizard [E

‘Welcome to the InstallShield Wizard for Panel
Control Center

The InstallShield® WwWizard will install Panel Control Center
oh pour computer. T o continue, click Mext.

T Eara)

b. Select “No, | will Restart my Computer
later”
And Click “Finish”

InstallShield Wizard

InstallShield Wizard Complete

The InstalShisld Wizard has successfully installed Panel
Control Center. Before you can use the program, pou must
restart your computer.

s, | want to restar my COMpULET now.

Remove any disks from their drives, and then click Finish ta
complete setup.

Firish |

The iX104 will Reboot for the last time

The 1X104 unit can now be DOCKED

Dock the unit onto the X-Stand that has the AC Adapter plug into the AC adapter
spot on the back of the unit. If the X-Stand does not have power it will not turn
on. The first time docking the unit will take a few minutes. Windows will start

scanning for new hardware.

If after a few minutes, Windows does not automatically request new drivers for
the USB Serial device driver, go to Section 3 of this document for installation

instructions.

SECTION 2
1. If prompted for the AX88172 driver:

a. Select the “Install from a list or specific
location (Advanced)” and click Next.

b. Click “Browse” to
c:\windows\drivers\winxp\usb2lan.




Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:
AXBBIT2

{ ) If your hardware came with an installation CD
“4&” orfloppy disk, insert it now.

What do you warit the wizard to do?

O Install the software automatically (Recommended)
@dnstallfrom 3 lig or specfiz losation (Advanced)

Click Nest to continue,

Next > Cancel

Found New Hardware Wizard

Please choose your search and installation options.

(%) Search forthe best driver in these locations

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found wil be installed.

[] Search removable media floppy, CD-ROM__}
Include this location in the search:

CAWINDOWS" Drvers\WinXPAUSEZLAN v

() Dont search | will choose the driver to install

Choose this option to select the device driver from a list. Windows does not guarantee that
the: driver you choose will be the best match for your hardware

[ <Back ][ Net> | [ Cancel

c. Click “OK”, “Next”, and “Finish” after
the drivers finished loading.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:
ASIX AXBB172 USB2 to Fast Ethemet Adapter

Click Finish to close the wizard

2. When prompted for the USB Serial Converter.

a. Select the “Install from a list or specific
location (Advanced)” and click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thig wizard helps you install software for

USE Serial Converter

\-) if your hardware came with an installation CD
== or floppy disk, insert it now.

What do you want the wizard to do?

() Install the software automatically (Recommended)
@installfrom 2 el or specific location (Advanced)

Click Next to continue.

b. “Browse” to the
c:\windows\drivers\winxp\vircomp folder.

Found New Hardware Wizard

Please choose your search and installation options.

() Search for the best driverin these locations

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[[] Search removable media floppy, CD-ROM...)
Include this location in the search:

CHWINDOWS \Drivers\WinXP"wircomp B

(Z) Dont search. | will choose the driver ta instal

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

=
2
v

< Back ][ ][ Cancel




c. Click “OK” d. Click “OK”

Browse For Folder Found New Hardware Wizard
Please choose search and installati ions. a
Select the folder that contains drivers for your hardware. e ! ion options

(%) Search for the best driver in these locations.

I USBILAN -
B =y vea d Use the check boxes below to limit or expand the default search, which includes local
= paths and removable media. The best driver found will be installed.
-
(=) Wisdock [[] Search removable media floppy, CO-ROM.. )
) ¥PHotfix Include this location in the search:
[_':] Faonts CWINDOW S Drivers \WinXP wircomp w
E 1) Help
® ) ime e (O Dont search. | will choose the driver to install.

Choose this option to select the device diver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware

To view any subfolders, dick a plus sign above,

QK ] I Cancel

< Back ][ Next > ][ Cancel

e. Click “Continue Anyway” when f. When Completed Click “Finish”
prompted.

] E The software you are installing for this hardwars:
L

Found New Hardware Wizard

Completing the Found New

Hardware Wizard
USE Serial Converter
The wizard has finished installing the software for:

% USE Serial Converter

has not passed Windows Logo testing to venfy its compatibility
with Windows XP. (Tell me why this testing is impartant.

Continuing your installation of this software may impair
or destabilize the ct op ion of your syst
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Aryway ] | STOP Installation |

Click Finish to close the wizard.

Finish

3. When Prompted for USB Serial Port.

a. Select the “Install from a list or specific | b. Verify that the location search is
location (Advanced)” and click Next. “C:\Windows\Drivers\WinXP\vircomp”
Click “Next . *



Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:
USB Serial Port

;\-) If your hardware came with an installation CD
& or floppy disk, insert it now.

What do you want the wizard to do?

() Install the software automatically {Recommended)
(@iinstall from = fist or specific [ocation (Advanced};

Click Nest to cortinue.

Found New Hardware Wizard
Please choose your search and installation options. .

(%) Search for the best driverin these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed

[] Search removable media floppy. CO-ROM..)
Include this location in the search:

CAWINDOW S\ Drivers"WinXP'wircomp w

(O) Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ <Back | Net> | [ Cancel

c. Click “Continue Anyway” when
prompted.

Hardware Installation

| ] E The software you are installing for this hardware:
.
USE Seral Port

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. (Tell me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

I Continue Aryway ] || STOP Installation |

d. When Completed Click “Finish”

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

Kg USB Serial Port

Click Finish to close the wizard.

SECTION 3

If there were no prompts for installation of serial port or serial converters:

1. Go to Device Manager. (Start, Control Panel, System, Hardware tab, Device

Manager)

2. Check for ! by USB Serial Converter. Like below picture

a. Double Click “USB Serial Converter”
and Click on Driver Tab.

b. Click on “UPDATE Driver” Button




£} Device Manager EE®E

Be  Acton  Yew Helo
oRC AN 0K |
i [ POMCIA adapsers -
+ 0 Frocessons
# & 58P IEEE 1394 Devices.
i | den and game conTnlers
tem deicss
= Universal Serial Bus corrofiers.
Generis LB bl

Tntel{R) 32801CA/CAM LSS Universal Host Controler - 2482
Intel{R) 5250 LCA/CAM LSS Unfversal Mast Controler - 2484
KEC FCT tn LISA Enkanced Herst Contreller (B1)

NEC PLL 1o USY Open Host Controlier

HEC PCT b S O ot Convbrolier

SUPCGERGATE Composite LISA Deviee

LS Printng Support

USB Roat b

LES Root Mub.

S Root b

USB Roat b

LES Root Mub.

y LS Senel Converter ~

USB Serial Converter Properties

General | Driver

g% s USB Serial Converter

Driver Provider: ~ FTDI

Driver Date: 5/11/2003
Driver Version: 1.0.21400
Digital Signer: Mot digitally signed

Driver Details...

To view details about the driver files.

Update Driver...
Fioll Back Driver

To update the driver for this device.

If the device fails after updating the driver, rall
back to the previously installed driver.

To uninstall the driver (Advanced).

c. Select the “Install from a list or specific
location (Advanced)” and click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
This wizard helps you install software for:

USE Serial Converter

f\") If your hardware came with an installation CD
\@ or floppy disk, insert it now.

What do you wart the wizard to da?

() Install the software automatically (Recommended)
(@ instal from 2 list or specific location (Advanced}

Click Next to continue.

d. “Browse” to the
c:\windows\drivers\winxp\vircomp folder.
Found New Hardware Wizard

Please choose your search and installation options.

(%) Search forthe best driver in thess locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[ Search removable media floppy, CO-ROM...)
Include this location in the search:

CHWINDOW S \Drivers\WinXP'wircomp v| | Browse |

() Dont search. | wil choose the driverto install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

<Back || MNet> | [ Cancel

e. Click “OK”

f. Click “Next”




Browse For Folder Found New Hardware Wizard

Select the folder that contains drivers for your hardware., Please choose your search and installation options.

I UsSB2LAN % (%) Search for the best driver in these locations.

& T VA Use the check boxes below to limit or expand the default search, which includes local
= paths and removable media. The best driver found will be installed.
I Wisdock
-_-.' 5 e [ Search removable media floppy. CD-ROM...)
|2 XPHotfix

ﬁ',l Fonts Include this location in the search:
Help CAWINDOW S Drivers WinXP'wircomp w
& | ime o

() Dont search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that

To view any subfolders, dick a plus sign above,
the driver you choose will be the best match for your handware.

O ] l Cancel

[ <Back | Nex> | [ Cancel

g. Click “Continue Anyway” when h. When Completed Click “Finish”
prompted.

Hardware Installation

Found New Hardware Wizard

Completing the Found New

] The software you are installing for this hardware: N
A- Hardware Wizard
USB Serial Converter

The wizard has finished installing the software for:

% USB Serial Converter

has not passed Windows Logo testing to verfy its compatibility
with Windows XP. (Tell me why this testing is important.

Continuing your installation of this software may impair
or destabilize the p ion of your syst

either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Aryway ] | STOP Installation |

Click Finish to close the wizard.

3. Go back to Device Manager. And check the USB Serial Port (Com....

a. Double Click on ! USB Serial Port b. Click on “UPDATE Driver” Button



L, Device Manager

e  Acton  Yew Heb
B FS 2 3 =08

0 Coder -

Mice s othes ponting devicrs

: 2 Mo

fcom3)

+ & 58P0 IEEE 1394 Devices
< R, sourd, video and gare controlers
W system devees

AM USE Ureversal b
Erhanced Host Cantroler
LIS Cgen Mot Controler
LS8 Open Host Controler
omposite USE Device -

USB Serial Port (COM3) Properties

General || Port Settings | Driver

(9 USB Serial Port (COM3)

Driver Provider: ~ FTDI

Driver Date: 9/11/2003
Driver Version: 1.0.2140.0
Digital Signer: Mot digitally signed

To view details about the driver files.

Update Driver...
Boll Back Driver

To update the driver for this device.

If the device fails after updating the driver, roll
back to the previously installed driver.

To uninstall the driver (Advanced).

c. Select the “Install from a list or specific
location (Advanced)” and click Next.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
This wizard helps you install software for:

USB Serial Port

f\':) If your hardware came with an installation CD
2 orfloppy disk. insert it now.

What do you want the wizard to do?

(O Install the software automatically (Recommended)
@ ngtallfrom 2 It or speeric locztion (Advancech

Click Next to continue.

d. Click “Next . “

Found New Hardware Wizard

Please choose your search and installation options.

() Search for the best driverin these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[] Search removable media floppy. CD-ROM...)
Include this location in the search:

CAWINDOW S\ Drivers\WinXP wircomp v| | Browse |

() Dont search. | will choose the driverto install.

the driver you choose will be the best match for your hardware.

Choose this option to select the device driver from a list. Windows does not guarantee that

[ <Back J[ mMed> | [ cancel

e. Click “Continue Anyway” when
prompted.

f. When Completed Click “Finish”




Found New Hardware Wizard

Hardware Installation

{ ] E The software you are installing for this hardware:
L
USE Serial Port

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

rg UUSE Serial Port

has not passed Windows Logo testing to verify its compatibility
with Windows XP. (Tel me why this testing is importart.)

Continuing your installation of thiz software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Click Finish to close the wizard.

I Continue Amyway ] | STOP Installation |

]

This concludes the Setup for the X-Stand or PRM .

If there are any additional question please contact customer support
(512) 336-7797 x 222.




