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Expanding the Reach & Extending the Benefits

Understanding the 
Background Story

What happens when 21st century technology meets smart, effective healthcare? The result, we believe, is a growing 
trend that is often referred to as telemedicine. This approach to patient care, which is also sometimes called 

telehealth or ehealth, is characterized by the use of telecommunication and information technology.

What started as a strategy to provide medical care for rural 
patients that didn’t have easy access to good care within a 
reasonable geographical distance from their home, is now being 
seen as an effective approach to providing general care to anyone, 
anywhere.

In our busy world, it takes an intentional effort to prioritize 
personal health. The average person is strapped for time even to 
exercise, eat right, and get enough rest. When an actual health 
issue arises, making time for multiple doctor’s office visits, 
appointments with specialists, and trips to get tests done can 
become a job in itself. But, a solution exists.

The benefits of telemedicine have been proven over the years. The question isn’t about whether the strategy works. 
The question now is:

Why limit the benefits of this kind of effective, streamlined, collaborative care?

Telemedicine can benefit the residents of a rural town, who don’t have access to a hospital within 40 miles. But it can 
also be a tool that is just as powerful when used in a corporate environment. When a busy employee is able to 
experience the advantages of telemedicine, everyone benefits. Here’s how...
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The Many Benefits of Telemedicine
Answering 3 Commonly Asked Questions

Doesn’t everyone have access to healthcare providers somewhere close by?

No, unfortunately there are many remote areas where people are a far drive away from the closest hospital or 
doctor’s office. Even in cities and suburbs, not everyone has close or easy access to the specialists they really 
should be seeing. In fact, it has been projected that by the year 2020, we will witness a shortage of over 91,000 
physicians! 

There are also access barriers related to cost and travel, even for people who are geographically close by. If a 
person has to take three buses to get to the doctor, only to be told they need to make a different appointment 
with a specialist on the other side of town, everyone has wasted time and money in that ineffective process of 
providing traditional healthcare. This is where telemedicine can open up the lines of communication and 
eliminate the barriers to getting quality, quick, effective care.
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Won’t care provided via telemedicine be a lower quality of care?

No! In fact, studies have consistently shown that telemedicine services are equal in quality - and sometimes 
better - than the services offered by in-person consultations. Think about it. How would your experience with 
healthcare change if you had access to the specialists you really needed in a faster timeframe and then could 
use the tools of telemedicine to effectively communicate with your doctors as you manage chronic diseases, 
sharing records and getting more regular feedback along the way?

Also, consider the fact that while patients are benefiting from access to quality healthcare from the convenience 
of their office phone line or their home computer screen, they are also avoiding the potential of contracting a 
sickness from the ill person who would be sitting next to them in the physician’s waiting room. Similarly, 
physicians are more protected as telemedicine allows them to provide great care without consistently risking 
exposure to infectious disease.
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Our physician network is available

24/7 365 days of the year minute average call back time16

70% Of all doctor visits can handled over the phone* 40% of urgent care visits 
can be managed using Telehealth*

*Source: Wellness Council of America
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In addition, people want whatever will save them time and 
money. The average person’s weekly schedule is already 
overbooked. If they can save the time and stress it requires to 
travel to the doctor’s office and sit in a waiting area, only to be 
rushed through a visit by a physician who is also busy, they will 
always opt for the more efficient method. Telemedicine is that 
method. It offers patients the best care possible, combining the 
expertise of a wide range of specialists, who are all available at 
the click of a button. Through phone consultations and electronic 
file sharing, patients benefit from quality care with the least 
amount of hassle and providers benefit from the ability to care 
for patients in a practical way that relieves the financial and 
time-intensive burden on the healthcare system in general.

Are you looking for a way to change company culture and encourage employees 
toward a healthier lifestyle?

Do you want to assist your employees in their pursuit of good health by facilitating 
easy access to great care?

Would your company benefit from a plan that would save your employees and your 
corporate budget from the unnecessary expenses of traditional healthcare?

Do people really want telemedicine?

The bottom line is that today’s consumers want technology. In every aspect of their lives, including their pursuit 
of good health, they want to be able to make use of the tools that are driving efficiency and making life easier 
across the board. Web and phone-based services are the new norm and that includes within the healthcare 
industry. Patients are consumers, too.
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Implementation at Your Company
What does all this talk of the benefits of telemedicine really have to do with your company? Well, we believe that in 
the world of corporate wellness strategies, the expansion of telemedicine is a game-changer for businesses like 
yours.

If you answered yes to any of the questions above, then it’s time to get more information about the Wellworks For 
You telemedicine program. With a dedicated client relations manager to provide concierge-level service and complete 
integration with web portal access for your administrators and employees, this could be just the solution you’ve been 
looking for.



Wellworks For You
1615 West Chester Pike

Suite 104
West Chester, PA

800.425.4657
info@wellworksforyou.com

PROMOTING WELLNESS AT WORK AND IN LIFE!

Now you can see why 21st century technology, plus smart, effective health, care equals telemedicine! Don’t let this 
opportunity pass you by. Technology is here to stay and healthcare as we know it is changing. That change can be for 
the better when you implement telemedicine at your company! Call us for more information.

How Does the Wellworks For You Telemedicine Program Work


