VitalLink Web Ordering Setup
VitalLink is integrated with GRS Online Ordering (powered by

Let’s Get Online)

Order Type & Station flow for Web Ordering

==] Order Types and Station Flows
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Point of Sale

Two order types are supported for Web ordering, “Pickup” and “Delivery” the

following rule set is critical for the interface to work correctly:

e Pickup Order type MUST be labeled “Pickup”. This is a special case order
type that has been enhanced to help us accommodate tip tracking on
prepaid pickup orders.

e The first station for both order types used MUST be “Order” and the last

station MUST be “Complete”. There can be as many additional
intermediary stations as the site requires for each order type.

e Order Types used in Web Ordering MUST be Taxable.
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Point of Sale

Pay Method for Web Ordering
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Amt Due Reference Expiration -
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Type: [Credit [ dverage Amt:]  $000 | Open Cash Drawer? [v| Cost®: | 0.00%] Active? ¥
v [ ] T
Type: |Eash ;I Overage Amt: | $0.00 | Open Cash Drawer? v CostZ: 0.00%| Active? v
Check |Check I |_2| I Iml
Type: [Check = | Dverage Amt:| 35000 | Open Cash Drawer? [v| Cost®: | 0.00%] Active? ¥
iy Credit Card— Jény Credi Card N EE [ -
Type: [Credit | Dverage Amt:]|  $0.00 | Open Cash Drawer? [v| Cost®: | 0.00%] Active? v =
Cust Account |Eust0mer Accounts I |_5| ird Iml o
Type: |Accnunt ;I Overage Amt: | $0.00 | Open Cash Drawer? [~ CoskZ: 0.00%| Active? v
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Type: [Git | Dverage Amt:|  $0.00 | Open Cash Drawer? [v| Cost®: | 0.00% Active? v |
Record: 14| 4 |[ 1 k|| of &
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Business Cash/Receivable Acct Expenze Acoct
| P [Jeff & Jims #3

A special Payment Method should be defined for prepaid web orders. The
method may be named anything the customer requests, but MUST be set to a
Type of Credit.

Employee for Web Ordering

=
Last Name to Find:”l— Refresh List | New Employee | Employee Report | B
Active Only? v
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Olzen } T aylar & | T aylorD Nz E0838632 76| Jeff & Jims #3
Omang } [ Ailew B [Alex0 I3 [60B)385- 763 Jeff & Jims #3
Sanders } lazon lazon BO0B-784-0808) I eff & Jims #3
Schioeder } Fipan I [Fipantd 313 E087I90867] Jeff & Jims #3
Schioeder } Ryan 4 [FyanS EIRE:] B0B7I90867] Jeff & Jims #3
Seamon } Michasl K. |Mike 3081 I eff & Jims #3
Stada P [[Nathan D [MateS 3121 B0B-435-35.26| Jeff & Jims #3
Striegel } Shandra I [ShandraS 324 B0B7E30433] Jeff & Jims #3
Striegel } Shandra b 3124 Jeff & Jims #3
Tarig } Connie td |ConnieT 3amy 3202663310] Jeff & Jims #3
Tuwite: P [[Jazon L |JasonT 323 5078944050 Jeff & Jims #3
Uetz } Jeffery T [Jeff 9939 Jeff & Jims #3
WWan Loon } Anha Anhalf 3064 (6087927403 Jeff & Jims #3
Werdon P [Gina S |Gina 1707 715-828-2324) Jeff & Jims #3
lyerdon 3 @ L Liain
EWeborder |4 webordsr Jeff & Jims #3
ilke P ||Christopher  |T |Chrigia 3086 B085479544) Jeff & Jims #3
* 4
Recard: 14| 4[] 39 b | »1]e#] of 40 =

An employee should be set up for the web ordering function to use when creating
orders. The employee can be named anything, but should have all normal
ordering privileges.
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Coupon for Web Ordering
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A coupon should be defined to allow discounts through the web ordering
function. The following rules apply:

e Should be a “User Entering Adjustment” type

e Apply adjustment against menu item? Should be UNCHECKED

e Tax should be set appropriately (typically Apply to = Yes)

VLToolkit settings for Web Ordering

VLToolkit.exe has additional functions added to facilitate Web Ordering:
- Yital Link POS Tool Kit

File | Maintenance

Bump Maintenance
Expork Chrl+E

Solik Ti i Chrl+5
ork Skation Maintenance
one Update

Select Work Station Maintenance to perform setup functions:

Page: 3 of: 4



ViTaL< Link

Point of Sale
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YWeb Order Employes Iweborder - w'eborder j

: Edit Save | Close |

From the list of workstations, select the station on which Defer.exe will run
(typically Station1) and hit “Edit”:
e Set Work Station Type to “Order Entry”
Set Call Center Status to “Store”
Set Web Order Menu to correct current menu
Set Web Order Coupon to correct Coupon set up in Back Office
Set Web Order Payment to correct Payment Method set up in Back Office
Set Web Order Employee to correct Employee set up in Back Office
Save and Close

New Defer.exe

Defer.exe has been restructured to monitor the arrival and process Web Orders.
There is no change to the user interface. For Web Orders to work, the new Defer
must be installed and operating.
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