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SHIPPERS WAREHOUSE, INC. ACHIEVES 100% ISO CERTIFICATION

Dallas, Texas — Shippers Warehouse, Inc. has achieved its objective of having all facilities
complete 1ISO 9001/2008 certification. While most facilities have been certified since 2008, the
qualification of the company’s most recently opened distribution centers brings companywide
compliance with these standards to 100%.

As ISO (International Standards Organization) certification is by facility, Shippers
Warehouse has expended a substantial amount of time and capital in its quest for realization of
this achievement. In addition to providing documented standard processes across the breadth
of all business areas, the ISO methodology tracks and measures performance; allowing the
organization to constantly retool and improve. Customer service is enhanced, company
personnel understand and assist in developing processes and expectations, and operating costs
are reduced by the dollar amount associated with the potential missteps that are avoided.

Shippers Warehouse, Inc. is a Texas based provider of supply chain services (3rd party
logistics or 3PL). Operating over 4.5 million square feet in 8 facilities in the Dallas/Ft. Worth
area and 500,000 square feet in Atlanta, Georgia, Shippers Warehouse, Inc. was recently named
a “Top 70 Food Logistics 3PL” by Inbound Logistics magazine and was named as the 93" largest
privately held business (based upon gross revenues) in the Dallas area by The Dallas Business
Journal.
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ISO 9001:2008 certified by Management Certification of North America, an ANAB-accredited certification body.



