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March 10, 2015

Mr. Mike McDonald

Sonitrol Verified Security

#30 — 3033 King George Blvd.
Surrey, BC

V4P 1BS8

Dear Mike,

I am writing to thank the Vancouver Police Department, your Sonitrol monitoring staff and the 911
operators for their great work and contributions to catching 5 vandals who broke into our Arbutus
Ridge site just after 2:00 AM this morning.

The outstanding teamwork and coordination in apprehending these people is invaluable to our
operation and our ability to complete this project on time. Your monitoring staff detected the
intruders the moment they entered our site and stayed on the line with the VPD and 911 operators
until the responding officers arrived and apprehended these idiots!

Again, a huge Thank You to the VPD, the 911 operators and your Sonitrol team for their outstanding
work.

Yours Sincerely,

Alex Putrenko

Project Coordinator

Cressey Development Group
3113 Arbutus Street, Vancouver



