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BCG Systems Dynamics Assurance
Microsoft Dynamics GP Support Plans

Looking for the right support for your Dynamics GP system? Don't look any further! BCG Systems is known for its responsive
high quality support and extremely high client retention. We can provide remote access, Internet, phone, and on-site support
depending on your needs. Our support team is staffed only with seasoned and Certified Dynamics experts so that we can get
you the help you need fast and accurately.

We offer our Dynamics Assurance GP plans in two convenient ways Dynamics Assurance Unlimited or Dynamics Assurance 5
Pack Bundles:

Dynamics Assurance Unlimited Included

Unlimited remote, internet, and phone support

Priority access to our support team

Priority access to our developer team

Guaranteed 2 Hour Response Time

Semi Annual Dynamics and Business Process Assessment

Discount on new modules and users

Discount on upgrades

Reduced rate for consulting, training, and other professional services

Call for Price

Dynamics Assurance 5 Pack Bundle — purchase a pack of five individual support incidents. An incident is any single
specific request for support. One incident will be used regardless of the amount of time or calls required to resolve your
question or problem.

If you are interested in having a single complete solution for all of your Dynamics and IT support we can bundle our BCG
Systems Network Assurance Plan with our Dynamics Assurance plan to provide you the complete one stop solution you
are looking for.

Contact us today to get started with our experts at BCG Systems utilizing one of our Dynamics Assurance support plans.
Toll Free: 800.968.6661 or Email: info@BCGSystems.com
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