WeatherBlast®
Severe Weather
Alerting Service

Real-time, Precisely Targeted Notification
Alert to Protect Employees, Property and Assets
During Severe Weather Events
You can’t control the weather, but you can better prepare
your organization for its unpredictable consequences by
communicating faster and more effectively. The Send Word
Now® WeatherBlast feature provides immediate, locationbased notification of those potentially in harm’s way.
Speed and Precision
Weather conditions can change in a matter of minutes. Your
organization’s ability to react and communicate can have
a huge impact on what happens before, during and after
certain events. This is especially true in volatile situations
such as tornadoes, floods, hurricanes and ice storms, when
not only property, but people’s lives may be at risk.
Send Word Now’s WeatherBlast enables fast and precisely
targeted notification via multiple modalities, including
phone (landline and wireless), email, SMS (Short Message
Service) and SWN Direct. Message recipients have more
time to initiate severe weather protocols, taking cover and
guiding others to safety, or securing property and vital
assets to guard against damage.

PROBLEM
Severe weather can have sudden,
sometimes far-reaching effects
on business operations and
employee safety
SOLUTION
Send Word Now’s WeatherBlast
Alerting Service provides real-time,
location-based notification of those
in harm’s way
BENEFITS
Protect employees, property
and assets from unexpected
environmental threats
IDEAL USES
• Early Warning
• Shelter-In-Place Alerts
• Response Team Mobilization
• Employee Accountability
• Disaster Recovery
• On-demand Conference Calls

WeatherBlast Highlights
- Powered by WeatherBug™
- Precise, targeted alerting (within five square miles)
- Multimodal communication in a matter of seconds
- Complete customization by message recipients
Powered by WeatherBug™
Send Word Now’s WeatherBlast Alerting Service
is
powered by WeatherBug™, a highly popular and reliable
source for live weather data. Their commercial-grade weather
and lightning observation network feeds from 8,500+ U.S.
weather stations, and is updated every few seconds. This
fine-grained data (targeted with more precision than zip
codes) enables WeatherBlast to provide more alerts with
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data from more sources than even the National Weather
Service. Now that’s impressive.

The Send Word Now Difference
Feature Rich

WeatherBlast Features & Benefits
Automatic Alert Triggering - No human action or
intervention is required to initiate notifications. Alerts
are generated and delivered automatically as severe
weather events occur.
Customization - Message recipients can choose the
kinds of alerts they need, and recieve only those that
are relevant to them. Alerts can be pre-loaded with callto-action (CTA) instructions, such as “Take shelter,” or
“Secure the building.”
Multiple Profiles - Users can create multiple profiles
and select different weather alerts, as well as request
responses or specify CTAs for specific weather events.
Contact us today to find out how Send Word Now’s
WeatherBlast Alerting Service and other critical
communications solutions can help make your
organization safer, better informed and more resilient.
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Easy web and mobile user interfaces
Detailed audit trail reports
Alerting in many languages and dialects
Map-based notifications
Smartphone apps for initiating alerts on the go
Powerful SWN Direct mobile app for recipients

Extremely Reliable
•
•
•
•

100% Uptime Guarantee
Multiple, geographically-dispersed data centers
Active-active data center configuration
International Affiliate Testing Network to monitor
global infrastructure capabilities
• VoIP/SIP technologies for scalability and resiliency

Highly Secure
•
•
•
•
•

SSAE 16 SOC 1 Type 2 certified
DIACAP certified, (U.S. Department of Defense)
At-rest and in-transit data encryption
Two-factor authentication capable
Single Sign-On (SSO) capable

Well Supported
• True, live 24x7x365 customer support
• Staffed by technical experts
• Concierge service (we can launch alerts for you)

Widely Acclaimed
• “Leader” in Gartner’s Magic Quadrant for U.S.
Emergency/Mass Notification Services
• DRI International “Notification System of the Year”
• DHS Small Business Achievement Award (FEMA)
• Inc. 5000 list of fastest growing private companies
• Deloitte Technology Fast 500 honoree

About Send Word Now
Headquartered in New York City, Send Word Now is the leading
worldwide provider of critical communications solutions. The
company’s easy-to-use web-based and mobile solutions are
deployed by businesses, government agencies, universities and
non-profit organizations to ensure fast, effective communication
when it is needed the most.
sendwordnow.com
800.388.4796
+44.203.318.3862

Send Word Now’s enterprise-class notification system is
capable of transmitting tens of thousands of voice and text
messages in minutes, while providing a full audit trail for afteraction reporting and follow-up. Our conferencing and workflow
solutions keep employees informed and connected to the people
and information they need.
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