IVR Designer
Easy Inbound Call Control

Customize the Inbound Call Experience

PROBLEM

A Flexible Solution for Creating & Managing
Interactive Voice Response (IVR) Call Flows

Creating automated IVR call flows
for inbound callers is difficult,
time-consuming and expensive

Send Word Now® has created a powerful, easyto-use Interactive Voice Response (IVR) Designer
that gives users the ability to create custom call
flow applications through a simple drag-and-drop
graphical user interface.

SOLUTION

Utilizing this feature, which is fully integrated
with Send Word Now’s Alerting Service, software
administrators can customize call tree menus,
direct caller behaviors, and even automate
business processes.

BENEFITS

Caller experiences can be tailored by defining a set
of menus and actions to ensure recipients receive
the right information when it matters most.

SWN IVR Designer lets administrators
create their own custom Interactive
Voice Response (IVR) applications
using easy, built-in tools

Save time and save money and
ensure the right people get the right
information when it is needed the most

IDEAL USES
•

Inbound retrieval of individual
emergency messages

•

Inbound delivery of general
company information, such as office
closings or relocations

•

Automated routing of callers
to appropriate departments or
response teams

With Send Word Now’s IVR Designer, administrators
can control:
•

Text-to-speech greetings and menu labels

•

Playback of caller-specific messages
(identified by the incoming Caller ID)

•

Playback of message boards

•

Creation of questions and the capturing of
caller’s touch-tone responses

•

Decision trees and links to other IVR menus,
and more

Whether for critical or routine communications,
Send Word Now’s IVR Designer helps organizations
save time and money, and reduce frustration by
easily creating an inbound caller experience
that meets their precise needs.
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SEND WORD NOW IVR DESIGNER

Drag-And-Drop: Easily Build Inbound Call
Flows and Automated Interactions
Menu

Actions

Variables

Create Text-to-Speech Call Flow Segments
in Multiple Languages
Welcome
Name:

Drag an available action from here to the
right to add a new action to your menu.

Text:

Available Actions

Language:

Text to Speech
Welcome
Welcome to the ABC Company office
closing hotline.
English (United States)
Cancel

Text to Speech

Save

Play Caller Alert
Play Message Board Alert

Easily Visualize Call Progressions Using the
Built-in Call Flow Diagram

Get Response
Menu Detail

Call Flow

Decision
Start Menu
Intro

Link to Action
Link to Menu
End Call

IVR Builder is a fully integrated option for Send Word
Now’s award-winning Alerting Service. Drag-and-drop
actions, built-in text-to-speech capabilities and the
helpful Call Flow Diagram tool are just a few reasons why
IVR Builder is the ultimate choice for managing inbound
call interactions.
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About Send Word Now
Headquartered in New York City, Send Word Now is the leading
worldwide provider of critical communications solutions. The
company’s easy-to-use web-based and mobile solutions are
deployed by businesses, government agencies, universities and
non-profit organizations to ensure fast, effective communication
when it is needed the most.
sendwordnow.com
800.388.4796
+44.203.318.3862

Send Word Now’s enterprise-class notification system is
capable of transmitting tens of thousands of voice and text
messages in minutes, while providing a full audit trail for afteraction reporting and follow-up. Our conferencing and workflow
solutions keep employees informed and connected to the people
and information they need.
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