
 

 

 
 

 

 

Tax Return Verification How To Guide 
 

 

1. Go to www.datafacts.com, click on LOGIN at top right. 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 

2.  Click the link that says LENDING SOLUTIONS, THEN SHARPER LENDING 
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3. The screen below will appear. 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

4. Enter your user name and password and click Login.  The screen below will 

appear and you need to click on the box on the right hand side that says New 
Loan. 

 

 

 

 

 

 

 

 
 

 
 
 

 

*Note – If you want to order a tax return verification on a report already in the 

system, you can click on the Search tab by the inbox tab, enter the reference 

number, and then pull up an existing report to request a tax return verification. 
 
 

 
 
 



 

 

 
 

 

5. Click on the last icon on the next screen that says TRV. 

 

 

 

 

 

 
 

 

 
 

 

6. The following screen will appear.  Tax Return Verification is the only option 

under service provider.  You can choose to order a personal Tax Return or a 

Business Tax Return.  Choose the one you want and then fill in all boxes with 

the correct information.       

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 



 

 

 

 

 

7. Be sure to click the link at the bottom: Add New TRV.  The following box will 

appear.  Choose which form you would like to add, along with the years and if 
you want the Borrower, Co-Borrower, Joint or Business.  Then Click the Browse 

button to upload your document.  Enter a description if you need to tell us an 

specific instructions, then click Save. 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

8. After you click Save, your information appears on the screen. You can then 

add additional TRV requests, as many as you would like. Once you have added 
all that you need, click Order. 



 

 

 

 

 
 

9. The following screen will appear. This confirms that your request has been 

sent.  You will receive an email notifying you that your order has been 
submitted with a link to check the status of the verification.  

 

 

 

 

 

 

 

 
 

 

 
 

10.     The email notification will look like this.   
*Please note: For you to receive this email, you must enter your email address into 

the order screen. 
 

 

 
 
 

 

 

 

 

 

 

 

 

 
 

 

 

DO NOT reply to this email.  Email tax@datafacts.com if you have any 
questions. 

 

Thanks for your order.  Order Completed by Data Facts Tax 
Service. 
Your request has been sent.  When a response is received, it will 
appear on the Services Summary Screen.

7/9/2009 1:28 
PM (CT) 
7/9/2009 4:26 
PM (CT)

To find out the current status of pending orders, login to your account by clicking here.  
Thank you for your business! 



 

 

 

 

 

11. You will receive another email notification that looks similar to the one above 

when your verification is complete.  You can then click a link inside the email 
to go online and view the finished report.  For anyone who orders 

supplements online, this email will look similar to what you receive when your 

supplements are completed. 

 

12. When you click the link at the bottom of the email, you will be routed back to 

the login page.  Once logged in, you will see a notice if your tax return 

verification is available. 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 
*Please Note: If you get to this screen and you do not see results listed under the 

completed status, please click the button seen here to view your results. 
 
 

 

 

 

 
13. The lender report will open up into a PDF document that looks similar to the 

document below: 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please contact Diana Agee at 901-685-7599 for any help with your 

ordering or any questions you may have.   
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