
KSW Epic-based Patient 
Engagement Solutions
Integrated content for your EpicIntegrated content for your Epic 
EHR and Patient Portal 



Who we are…

The largest provider of patient education, consumer health 
information and population health management communications

Print Digital Mobile



What we offer…

Integrated health communications that deliver ROI in all its forms

+Increased market shareIncreased market share

+Better margins and lower costs

+Stronger patient loyalty

+Higher quality scores

+Reduced readmissions

+More efficient care delivery processes

+Reduced Liability

+ Improved regulatory compliance

+Maximized reimbursements



An approach we call…



KSW Epic-based Patient Engagement Solutions

EpicCare
AmbulatoryAmbulatory

EpicCareEpicCare
Inpatient

ASAP ED 
Program 

MyChart



KSW Epic-based Patient Engagement Solutions

Krames On-Demand Quickstart for EpicCare
Integrated patient education for your EpicCare EHRIntegrated patient education for your EpicCare EHR

Krames On-Demand Quickstart for Epic ASAP
Integrated patient education and discharge content for 

your Epic ED solution

KSW Quickstart Health Portal Solutions for MyChart
Integrated patient engagement content for your     

MyChart portal.



KSW Epic-based Patient Engagement Content

• Engaging content of the highest quality
+Low reading level g

+Accurate and up-to-date 

+Plain language

+Health Literacy Design

+Highly illustrated

+Peer reviewed

+Patient-centered



Comprehensive Content Collections

• 3,400 patient education 
HealthSheets™ on 
di ditidiseases, conditions, 
procedures, and wellness 
topics

• 2,000 drug information 
sheets

• 1,600 emergency discharge1,600 emergency discharge 
instructions

• All content in English and 
SpanishSpanish

• Hundreds of topics in up to 
nine additional languages



Comprehensive Content Collections
MyChart

• Over 300 videos through MyChart
+20 specialty areas

MyChart

+270 English
+125 Spanish KSW



Krames StayWell Results

“Krames StayWell is committed to 
excellence.  They are able to see 
beyond the immediate needs and 
respond with flexible solutions”

B b J S i S t Ad i i t t~ Bob Jones, Senior Systems Administrator
Academic Division, Ochsner Health System

10



Implementation Experience

• Dedicated implementation and support team
• Epic-ready content for painless integrationp y p g
• Successful implementation in over 50 facilities and 

counting!

“We are lucky to be using Krames StayWell’s 
Epic-based patient engagement solution. It 
works directly in the EHR workflow helpingworks directly in the EHR workflow, helping 

with documentation, compliance, and 
meaningful use requirements. Krames 

StayWell provides us with the best content 
available for the price, along with the best 

customer service.”
~ Darrin Doman, MS, CCC-SLP

University of UtahUniversity of Utah



Krames StayWell Results

• Workflow Efficiency
+ Krames StayWell patient education saves nearly an hour and 

over $26 per patient.
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Krames StayWell Results

• Meaningful Use
+Stage One+Stage One
+Stage Two

• Productivityy
+Integrated content
+Patient specific context

• Savings• Savings
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Krames StayWell Results

• Patient satisfaction
+Staff Comm nication+Staff Communication
+Discharge
+Overall Satisfaction
+More

• Stay current and consistent
+Accurate+Accurate
+Up to date
+Enterprise-wide
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Workflow: Krames On-Demand 
Quickstart for EpicCare Inpatient or 

EpicCare
Inpatientp p

ASAP

Go to Discharge

ASAP ED 
Program 

Go to Discharge 
Navigator

View, print, or attach the 
After Visit Summary to 
MyChart

Click “Go to 
References / 
Attachments”

Select “Add to 
Ch t”Chart”



EpicCare
Ambulatory

Workflow: Krames On-Demand 
Quickstart for EpicCare Ambulatory

Go to the Patient

yQuickstart for EpicCare Ambulatory

Go to the Patient 
Encounter Button

View, print, or attach the 
After Visit Summary to 
MyChart

Go to Clinical 
References

Select “Add to 
P ti t I t ti ”Patient Instruction”



MyChart
KSW Quickstart Health Portal 
Solutions for MyChart MyChartSolutions for MyChart



Using Krames StayWell content in Epic



Easily accessible content in EpicCare

• Recommended• Recommended 
content suggested by 
active problem list 
diagnosis code

• Easy preview of 
HealthSheetsHealthSheets

• Option to select 
multiple titles



Simple search for additional content

• Search by keyword
• Filter by language or 

content typecontent type
• Easily preview and 

edit 



Fully editable content to meet your unique needs

• Edit contentEdit content 
specific to the 
patient

• Save as “My 
Phrase / Smart 
Phrase”Phrase

• Content attached 
to AVS



Content provided for the patient and family

• Customize editCustomize, edit 
and attach to AVS

• Provide AVS in the 
patient’s MyChart
account



Content export tool – Krames On-Demand

• Krames On-Krames On
Demand application

• Design or adapt 
custom content

• Add custom created 
content to yourcontent to your 
content library within 
Epic



Content export tool – Krames On-Demand

• Add custom created content to your content 
library within Epic



Content can be reviewed in the MyChart patient portal

• After visit summary
• Test results
• Relevant health 

information
+H lth ti l+Health articles
+Videos

• Content accessed using g
Infobutton technology
+Support stage two 

meaningful usemeaningful use 
requirements



Content in the MyChart patient portal



Content in the MyChart patient portal



Content in the MyChart patient portal



KSW Education Care Plans for MyChart Bedside

• Education care plans focus on 
crucial information

• Designed to help smooth 
transition and better outcomes

• Short illustrated articles and• Short, illustrated articles and 
videos focusing on:
+Pain management
+Taking medications
+Getting around safely post-op
+Recognizing and managing risk+Recognizing and managing risk 

factors
+Building new skills



KSW Education Collections for MyChart Bedside

• Heart Failure
• AMI
• CAD• CAD
• CABG
• Knee Replacement
• Hip Replacement• Hip Replacement
• Asthma
• COPD
• D i• Depression
• Newborn Care
• Osteorathritis
• PCI• PCI
• Pneumonia
• Diabetes



KSW Epic-based Patient Engagement Solutions:
Integration Support

• Dedicated Implementation & 
Support TeamSupport Team
+ Client Services Manager

+ Product Managerg

+ Implementation Manager

+ Epic Partnership Director

• Updates & Support 
Resources
+ Quarterly content updates+ Quarterly content updates

+ Interactive Client Support 
Website



Clear, Client-Focused Implementation Plans



Implementation Overview



Implementation Overview



Epic Clients using Krames StayWell 



Q lit d i i h lth t t tifi d f M i f l U

Content: What Sets Krames StayWell Apart?
Quality, award-winning health content, certified for Meaningful Use

Rigorous 
Development 

Process

Evidence-based 
medicine

Adherence to 
established health 
literacy principlesProcess y

Accepted clinical 
guidelines

Established best 
practices

Sophisticated 
tagging for optimal 

interoperabilityg p interoperability



Content: What Sets Krames StayWell Apart?

Reading Level

Of our 5,000 patient education sheets and discharge instructions:

• 88% fall below 7th grade

• 1,500 topics at a 6th grade level1,500 topics at a 6 grade level

• 1,130 topics at a 5th grade level

• Over 790 topics at or below a 4th grade level• Over 790 topics at or below a 4th grade level

• 100% Spanish for EACH topic listed above

• Content available in 11 languages total.

• All content is designed to be easy to read!



Content: What Sets Krames StayWell Apart?

Using the SAM Scale: Considerations Beyond Reading Level 

• Active voice • Summaries for comprehension• Active voice

• Usage of common words

• Clarity of purpose

• Summaries for comprehension

• Effective layout and typography

• Use of ample white space• Clarity of purpose

• Focus on patient behavior

Use of valuable imagery and

• Use of ample white space

• Bullets and numbering

Use of headlines• Use of valuable imagery and   
artwork

• Limited scope

• Use of headlines

• Chunking of content

C lt l S iti it
• Interactivity 

• Motivational and empowering content

• Cultural Sensitivity



Content: What Sets Krames StayWell Apart?

Artwork

+Artwork in patient education serves a purpose
+Convey key messages
+Reinforce content
+Connect with patientsp
+Improve comprehension
+Provide comfort
+Ease fears+Ease fears



A t k

Content: What Sets Krames StayWell Apart?
Artwork



A t k

Content: What Sets Krames StayWell Apart?
Artwork

Deep Vein 
Thrombosis

Relevant illustrations that 
support the concepts being 
di d

Relevant illustrations that 
support the concepts being 
di ddiscusseddiscussed



A t k

Content: What Sets Krames StayWell Apart?
Artwork

Content that discusses 
the condition and not 
Content that discusses 
the condition and not 
just the anatomyjust the anatomy

COPD



A t k

Content: What Sets Krames StayWell Apart?
Artwork

Total Knee 
Replacement

Labeling that is also written in 
plain language to elevate 
comprehension

Labeling that is also written in 
plain language to elevate 
comprehension



A t k

Content: What Sets Krames StayWell Apart?
Artwork Artwork related to tests and 

procedures that prepare the 
patient as to what to expect

Artwork related to tests and 
procedures that prepare the 
patient as to what to expect

Stress 
Echocardiography



Content: What Sets Krames StayWell Apart?

Unique, succinct content for the specific point-in-care 

A limited scope prevents patients 
from feeling overwhelmed by text 

heavy contentheavy content



Content: What Sets Krames StayWell Apart?

Unique, succinct content for the specific point-in-care 
Relevant, need-to-know content 

without repetitious text or 
Relevant, need-to-know content 

without repetitious text or 
imageryimagery



Content: What Sets Krames StayWell Apart?

Aftercare Instruction Discharge Instruction



Content: What Sets Krames StayWell Apart?

Unique, succinct content for the specific point-in-care 

Content designed to engage and 
empower patients and families to become 

active participants in their care



Scenario 1 – Pediatric Patient
Scenario: Heart Failure 

59 ld l59 year old male
ICD-9 code 428.0



Automatically suggested content



Additional Search functions within Epic



Editing content within Epic

Full editing options



Why Krames StayWell?

53


