KSW Epic-based Patient

Engagement Solutions
Integrated content for your Epic
EHR and Patient Portal
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Who we are...

The largest provider of patient education, consumer health
Information and population health management communications

Digital Mobile
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What we offer...

Integrated health communications that deliver ROl in all its forms

+ Increased market share

+ Better margins and lower costs

+ Stronger patient loyalty

+ Higher quality scores

+ Reduced readmissions

+ More efficient care delivery processes
+ Reduced Liability

+ Improved regulatory compliance

+ Maximized reimbursements
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An approach we call...

Health Consumer

Engagement ' staywell

Engaging consumers and patients
everywhere, every time
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KSW Epic-based Patient Engagement Solutions

| EpicCare
\ | Ambulatory
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KSW Epic-based Patient Engagement Solutions

Krames On-Demand Quickstart for EpicCare
Integrated patient education for your EpicCare EHR

Krames On-Demand Quickstart for Epic ASAP

Integrated patient education and discharge content for
your Epic ED solution

KSW Quickstart Health Portal Solutions for MyChart

| Integrated patient engagement content for your
MyChart portal.
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KSW Epic-based Patient Engagement Content

® Engaging content of the highest quality

YOUR LOGO

+ Low reading level HERE

Coronary Angloplasty YOUR LOGO
Touwr doctor will tak 1o you abow your hean probiem and explain bow an|
symptoms of cornmary artery disease by improving blood flow t0 your hed HERE

Hip Arthroscopy: Repairing Labral Tears

IIc SHrong. ICRRC Mg OFCAMEMAC AMICH0A T I CART oF

v hip socket rafied the lahomm & tom - This can canse paim,

eaiching clicking or beking in the joint Viur heattheare  Hormal pasition
provider Tos asggested 2 procedue calked arthrescopy . of femorsl nesd
Using oaly sl incisions and specili -

CAl FEmOVE OF Nepair your tom bbmm.

In the Dperating Room
Jost benre srrpery. yom my be asked severs] trres wheh b P st head

ATRN
10 he teated Thi:ia: :ar::hnl sty meacee Trlnhe M“M:V':
YOUR LOGO v

The bat HERE

+ Accurate and up-to-date

+ Plain language

+ Health Literacy Design

Exercising Safely Buritsg artlroscopy, Un

I_ During th bty widenied {distracled) Lo alove
I y I u 9 T you feel safe and comfortahle whie exercising. yoiare more fcely o stick to your exervise progrzm The accass to the joint.

s A guidelines below can belp. If you have any questions. be sure to ask your health care provider.
youaa Dressing right

- Al

pusdun + Wear loose-fitting clothes. Dress in lzvers on cool

+ Peer reviewed S e

P + Always wear skoes thet it well and that are designed

for exercise.
After the + Wheait's cool outside wear a hat to retam your body
- heat.
+ Patient-centered R T
* Tithe visor o1 hat and use sunscreen.
+ Am
vay anl Exercising safely
* You)
+ Exercise indoors whenit’s toc hot orfoc cold outside.
call You or when the ar quality & noor. Try walking at a shopping

mall

+ Drink plnty of water before, durng. anc after
exercise (mlkess you are on a water-restricted dief].

* Check your pace. You should be abk to talk without
‘beirg out of breath If you can sing. youmay need to
ICrease YOUr pace.

+ Ifyou use medication or angia. always carry it with
you

+ Don't excreise on days when you are il or Hyon.
forget to take your nxdications.

Stop exerclsing and call your doctor If you:

#—."\w‘ M nw LRSS IJ"- I__.’«."\ r
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Comprehensive Content Collections

® 3,400 patient education
HealthSheets™ on
diseases, conditions,
procedures, and wellness AR
topics S =

® 2,000 drug information i R

m-nﬂnﬂlld-umnrn-l! oy '] Heart Ealuret Procedires That May Help
L] o v

el e chon Sy v
Nl ipltalung. [y ] |
hert e larm by » Yo miken s hemen oy g afion

o Vo ol
R —— - Vi v oo i brari Exdimy {xbua lmowrr: i rosagpentrro i Buskuse, or CHI')

sheets Shmon P Eieesmetomo
® 1,600 emergency discharge —— =&

Heart Failura: Tracking Your Wadght

Voms v 8 comabmon calind b By (s knn e romprstyvs bean Badusn. or O

r
. . :
Instr Ctlons [Lirtrtmdymiremind vl o ey eri it
napn v by i russag v e waeer mall aak Thas could mrss your leran fadaer
u 1= it wwts Wenghnng vommetll el ot oy e ot oy o Lo o yoms 1o prfismmg. T,
N v e gy g Call vem Sarir Vou Wik b g G wriry.
(= iy L)

ot v o e e maen Thew ikl vl v b man i flm propy
e o o e e s o1 | ikay. o0 e e o e e |
ol : ' SRR TS | e
content In English an b
o!nﬁu—-w-a-—mh fore nrartam
P L e e et ra fres e
Wragh yowwil afir wuming md s lm] v w]v] ¢

i ]
Vot sng R R B B L R o PEEny

S pan Ish e .,
® Hundreds of topics in up to e

+ 1l o . anal il s hnde . o chari Thoem. sy dirwn o megghs wacks

nine additional languages T

= l-n-lr\-\.l-_)—_-
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. . KRAMES
Comprehensive Content Collections staywell

G MyChart

® Over 300 videos through MyChart
+ 20 specialty areas
+270 English
+ 125 Spanish
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Krames StayWell Results

“Krames StayWell is committed to
excellence. They are able to see
beyond the immediate needs and

respond with flexible solutions”

~ Bob Jones, Senior Systems Administrator
Academic Division, Ochsner Health System

10 KRAMES
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Implementation Experience

® Dedicated implementation and support team
® Epic-ready content for painless integration

® Successful implementation in over 50 facilities and
counting!

“We are lucky to be using Krames StayWell’s
Epic-based patient engagement solution. It
works directly in the EHR workflow, helping

with documentation, compliance, and
meaningful use requirements. Krames

StayWell provides us with the best content
available for the price, along with the best
customer service.”

~ Darrin Doman, MS, CCC-SLP
University of Utah

KRAMES
staywell



Krames StayWell Results

® Workflow Efficiency
+ Krames StayWell patient education saves nearly an hour and

over $26 per patient.

Time and money saved (per patient).

Considering all the time saved directly or indirectly with a patient (if any), approximately how

much time does Krames StayWell's patient education save you per patient? 27%
0
16% 450, 19%
. 8% 8%
o s
No time 1-5 6-10 11-15 ‘IES 29 30 31 -45 More than
minutes minutes minutes minutes minutes minutes 45 minutes

Average time saved = 53.6 minutes

According to Payscale.com, the national hourly rate for a Hospital BN ranges from $19.67-$39.12. Applying the

median rate of $29.40 per hour, the time savings above equates to an average savings of $26.26 per patient.

12
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Krames StayWell Results

® Meaningful Use

+ Stage One
+ Stage Two E;‘E L
. $ O Frommentsl e L sorvicos we
® Productivit iy Spldmge | et i
y =RanloeETise. Payment
+ Integrated content roeMIA §lncentlve.,_ payments
+Patient specific context  JEJHL ﬁapo_sﬂgltla;llsa:l\nggﬁz%%e;d
° : uimﬁlectlnnx.ﬁnmmw negi S2rr hos I?tal
Savings E§%=EEP§c1iﬁ.%§F'5§-f.E:E -k Eé‘r';'ia Eifésgpé?s
A TRt Ry o
£ Euﬁq |||||| e “5!- Qo [u."ml'-?may
: :E 8 gQ's - £ g5 may
B
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Krames StayWell Results

® Patient satisfaction
+ Staff Communication
+ Discharge
+ Overall Satisfaction
+ More

® Stay current and consistent
+ Accurate
+ Up to date
+ Enterprise-wide

14
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EpicCare

Workflow: Krames On-Demand .
Quickstart for EpicCare Inpatient or KR?{\Q;ES

ASAP W¢+ q ‘Program

Go to Discharge

Navigator
—— __‘I
L= Click “Go to it .
_ Ref / 3 == 21 View, print, or attach the }
— BISISlEes . 1 =i After Visit Summary to i
A Attachments |_E—! MyChart I
Patient Record

Select “Add to
Chart”

KRAMES
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Workflow: Krames On-Demand

Quickstart for EpicCare Ambulatory

Go to the Patient
Encounter Button

— 9

Patient Record

stay eII GI Amtbulatory

Go to Clinical
References

ll

View, print, or attach the
After Visit Summary to
MyChart

il

Select “Add to

Patient Instruction”
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KSW Quickstart Health Portal staywell
Solutions for MyChart Q[ MyChart

ICD-9 428.0 Heart Failure
ICD-9 401.9 High Blood Pressure
RxNORM 372614 Lisinopril
LOINC 42637-9 BNP (blood)
SNOMED 72506001
—
EpicCare

KRAMES
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Using Krames StayWell content in Epic

e AMILY MEDICINE - Novant TST - CHARLENE B.
Epic - | (mPatentatation (3 Basket [Rschedule | Y Buid Tools - | FaRecord Viewer [ Contert Review | SReports - Sugport +

= =lal
Jo @i - BiogOut -
- Aadendum: Test Accou.. || Epicture

Test, Account M Crierdus Health Mainteriance..
Female, 47 y.0., 031181365 Uniknnow: Not o... General

After Visit Summary

What Is Acid Reflux?

How Reflux Affects Your Throat

D yperspoce -LSCFAMILY MEDIC ant 15T - CHARLENE B

Addendurm: Test Accow..

= (ipPatient Station E3in Basket [RSchedule | E1Buld Tools - | [ Record Viewsr (g Content Review | SReports -

Test, Account M
7y.0., 031BM965

After Visit Summary

eré

| may cause e upper
sphincter lo constricl. " Stomach

miouth to the n

larynx and 1 this happens, you
may feel as if you have
alump in your throal.

sphineter allows stomach acid washes up and imitates your thoat)

stomach acid 1o

move up into the Why You Have Throat Symptoms

Common Throat
Symptoms
« Frequent need to clear your
throat

« Fesling like you'rs choking
If this happens, you

may feel as if you have
alump in your throal.

Chronic cough

* Hoarseness

o Trouble swallowing

CH

Hsten] G &

+ Sensation of having"a lurmp
in the throat™

L Inbax - Mrosoft Outook | | Krames Cortenk Screens. .|| o= Myperspace - LSCFA...

 Sour or acid taste

o Recunent sore thioat

follow your healthcare professional's instructions.

Do you have o clear your throat or cough often? Ase you hoarse? Do you have difficulty swallowing? If you have these or other thioat symptoms, you may have acid reflux (when

At both ends of the esophagus (the tubs tht camies food to the stomach) ase the esaphageal sphincters. These muscles ralax to et food pass, then tighten to keep stomach acid
down. When the lower esophageal sphincter (LES) doesn'ttighten enough, acid can reflx from the stomach into the esaphagus. This may cause heanbum, Ifthe upper esophageal
sphincter (UES) lso doasn’t work wel, acid can travel higher and enter your throat (pharynx]. In many cases, this causes thiaat symptoms

© 20002011 Krames StayWell, 780 Township Line Road, Yardley, PA 19067, All rights reserved. This information is not intended as # substitute for professianal madical care. Abways

D
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Easily accessible content in EpicCare

® Recommended e

MasterIndex Resume Search Rx Search

content suggested b e D | Aot S [ Oocuman Prvew | ptnt nsttons |
Iabdomin Search (<= | = Master Index Language: |English -
Age:|23 Language:| English ~|||¥ Attach preview document

aCtive p ro b I e m I i St z;i;m:n‘;:omm - ) gn?ggmm_ PAIN,POSSIBLE APPENDICITIS [Repeat Exam, E
diagnosis code

[0 ABDOMINAL AQORTIC ANEURYSM (STABLE) (ENGLISH)
ABDOMINAL PAIN, ADHESIONS (ENGLISH) L
ABDOMINAL PAIN, POSSIBLE APPENDICITIS (FEMALE) | =
ABDOMINAL TRAUMA, BLUNT (BENIGN) (ENGLISH)
® Easy preview of
References/Attachments:
I I e a I t h S h e etS ABDOMINAL PAIN, POSSIBLE APPENDICITIS View Edit Remave
(FEMALE) (ENGLISH) e N
- i J
® Opt =
10N 10 SeleC e
p appendix
- -
Based on your visit today, the exact cause of your abdominal
I I l u I p e I es (stomach) pain is not certain. However, you do have some of the

LIPPER G5l FRNDOSCOPY (FRGISHY |
1 ¥

Small
intestine

CESAREAN BIRTH (C-SECTION) (ENGLISH)

MIGRAINES AND CLUSTER HEADACHES (ENGLISH)
early signs of APPENDICITIS. Early in an appendix infection the
symptoms can be similar to a simple "stomach ache” or "stomach -

KRAMES
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Simple search for additional content

Clinical References |2 ||™] [Close X/

® e B @
e arC y eyWO r MasterIndex Resume Search Rx Search
Relevant Documents Additional Search m Patient Instructions

. . Iabdomin Search (<= | = Master Index Language: IEngI\sh -
I I Ite r by I an g u ag e O r Age:[23 Language:|English ~|||¥ Attach preview document
Sex:|Female - i

ABDOMINAL PAIN,POSSIBLE APPENDICITIS [Repeat Exam,

B[] abdomin - Female]
content type 0" Ao somne seuyon e s
® Easily preview and
| 3

m] L
ABDOMINAL PAIN, POSSIBLE APPENDICITIS (FEMALE) |~
[0 ABDOMINAL TRAUMA, BLUNT (BENIGN) (ENGLISH)
[ CESAREAN BIRTH (C-SECTION) (ENGLISH)
u]
m
.

e d It References/Attachments:

ABDOMINAL PAIN, POSSIBLE APPENDICITIS Vie

(FEMALE) (ENGLISH)

MIGRAINES AND CLUSTER HEADACHES (ENGLISH)
LIPPER G5l FRNDOSCOPY (FRGISHY
n

l

Small
intestine

dit Remoave

=
m

Large —
intestine Inflamed:

appendix

Based on your visit today, the exact cause of your abdominal
(stomach) pain is not certain. However, you do have some of the

early signs of APPENDICITIS. Early in an appendix infection the
symptoms can be similar to a simple "stomach ache” or "stomach -

KRAMES
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Fully editable content to meet your unigue needs

® Edit content
specific to the
patient

® Save as “My
Phrase / Smart
Phrase”

® Content attached
to AVS

|7 M| Close X

s e *m o
=B
ChartReview el
Resulls Review SmartSets Clinical Impression Follow-Lp Orders Discharge Inst B BRIl = Comm Mgt Disposition ot )
BUTALBITAL, ACETAMIMOFEND CAPSULA ORAL [SPAMISH) BUTALBITAL, ACETAMINOFEND TABLETA ORAL (SPANISH) I =
BUTALBITAL, ACETAMINOPHEN ORAL CAPSULE (ENGLISH) BUTALBITAL, ACETAMINOPHEN ORAL TABLET (EMGLISH)
" . Prev._. Next
™ I 1
? ) | B 2% g de neetsmattent (@G B [ |
Review Visit i e — = =
S (| Stroke: Taking Medications
4
, Your doctor has given you medications to reduce the risk of a stroke. But they won't help unless you take them as
prescribed. This sheet explains why and how to take your medications. J
My Note
I How Your Medications Help You
+ They make you feel better so you can do more things you
enjoy.
Orders + They keep your blood from clotting. which helps to prevent
Order Mamt . L
r——| Types of Medications
Many tvnes of medications can heln nrevent strake Yon mav he _lj
K| >
Discharge I - T a ) & —
| iqf Close FO 4 Previous F7 L Ned Faj|

DISCHARGE INSTRUCTIONS FOR STROKE (ENGLISH) Wiew Edit Remove

Transfer

B PreviewPrint AVS

K Restare
References!AtRachments
ASPIRIN, ASA; DIPYRIDAMOLE (ENGLISH) Wiew Edit Remave

®

Preview/Print the After Wisit Summary

EP rammimiration Mananement

rlirk tn nnan
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Content provided for the patient and family

® Customize, edit
and attach to AVS

® Provide AVS in the
patient’s MyChart
account

1

E Appointment Details

General Information

What:
When:
Whers:

Reason for Visit

Office Visit with Drew Walker, 1.D.

Monday October10, 2011

Family Medicine Cliric (Verona Central Clinic)
Bluod Pressure

Hygerlipidemia

Thyraid Prahlem

Knee Pain

Diagnosis:  Hypercholasterolemia
Hypothyroidism
Essential Bypertension
Knee pain
Ost=oarthritis or "wear and tear arthritis” of knez
screen forcolon cancer
Phone:  508-303-2340
Vitals
Blood Pressure:  138/78
Pulse: 38
Temperature: 39
Kespiraton: 18
Height: 3'8" (172.7¢cm)
Weight: 1881b (85.276 kg)

Patient Instructions

What Is High Blood Pressure?

High blood pressure (also called hypertension) is known as the “silent killer ™ This is because most of the tim= it doesn’
cause symptoms. In fact, many people don’t knew they have it until other problems develop. In most cases, high blood

pressure can't be cwred. It's a disease that requires ifelong treatment. The good news is that it CAN be maraged.

Normal

pressure Increased
o1 walls pressure Damagad
on walls walls |
i
leu-—L 1
buldup

/
|
{
|
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Content export tool — Krames On-Demand

¢ Krames On-
Demand application

® Design or adapt
custom content

® Add custom created
content to your
content library within
Epic

¥ MAcc rt  Account Admini

KRAMES
On-Demand.

Account Name: DT2007 Patient Na n

Export Content
ML T oML
Export Options

I Include Navigaticn

Drug Export
HTML - With nawigation
HTML - Without navigation

Export Status

Date Requastad: 3717/2012 2:03:127 PM

Queued
HTML

KRAMES
staywell



Content export tool — Krames On-Demand

® Add custom created content to your content
library within Epic

Clinical References

& B o

Master Index Fesume Search Ry Search

&=
Send Message

Relevant Documems  Addiional Search

Krames

=< Diagnosis/Problem Related Documents
@ ALLERGIC RHINITIS (ENGLISH)
B ANTIBODY TESTS (EMGLISH)
B ASTHMA, ACUTE (ADULT) (ENGLISH)
E CHRONIC PAIMN (ENGLISH)
B COMMUNICATING ABOUT PAIN (ENGLISH)

@ DELWVERING PAIN MEDICATION (ENGLISH)

DIABETES AND HEART DISEASE (ENGLISH)
DIABETIC HYPERGLYCEMLA (ENGLISH)

MEDICATION FOR PAIN (EMGLISH)

® OXYCODONE AND ACETAM (ENGLISH)
B OXYCODONE AND ASA (ENGLISH)
B PREDIABETES (ENGLISH)

L R T A L Lo T R T

Selected Documents

@ CONTROLLING ALLERGENS: IN THE HOME (ENGLISH)

HERNLIATED INTERVERTEBRAL DISC (EMGLISH)

HOW YOU CAN CONTROL YOUR ASTHMA, (ENGLISH) —
HYPERGLYCEMLA (HIGH BLOOD SUGAR) (ENGLISH)

HYPERGLYCEMLA, NEW OMSET (DIABETES SUSPECTED) (ENGLIZH)

MNASAL ALLERGIES: RELATED PROBLEMS (ENGLISH)

|

+| | AdaTo Patient Instructigns |

Document Preview  Patignt Instructions
4= Back = orard d Master Erdecc

] j‘

Collections

Custorn Content Export
i-Writer Language

KOD Core Measures

KOD HealthSheets

KOD Translations: 10 Sheets in 10 Languages
KOD Translations: Chinese

KOD Translations: Russian

KOD Translations: Vietnamese

KRAMES
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Content can be reviewed in the MyChart patient portal

® After visit summary
® Test results

® Relevant health
Information
+ Health articles
+ Videos

® Content accessed using
Infobutton technology

+ Support stage two
meaningful use
requirements

ML_C/LM

Your Online Medical Re

Electronic Health Record KE O ey Cuiir e

Age 47

Gender F -

Problem list Wegeners Granulomatosis 0
Diabetes mellitus type 2 @
Cystitis @

Gastroesophageal reflux (7]
Add problem Neurofibromatosis type 1 + o

Medications Haloperidol (Haldol), 5 Mg, Tablet, Oral €
Rosiglitazone (Avandia), 4Mg, Tablet, Oral €@
Warfarin (Coumadin) 7.5Mg, Tablet, Oral €
Clopidogrel 300 MG Oral Tablet €@

Lab results Serum digoxin 1.5 mg/dl N o
Total cholesterol 300 mg/diH €
K 2.8 mEg/I L €@
Na 127 mEq/I L €@
C Reactive Protein 555 ug/dl H €
HbAlc 8.2% H €@

Health Lib Health Summary
ead ibrary
Find information on: TESt_ R'E_SUItS
| | Medications
Allergies
Immunizations

Current Health Issues

KRAMES
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Content in the MyChart patient portal

2102

What Is Type 2 Diabetes?

- Type 2 diabetes is a chronic (lifelong) condition. With diabetes. the sugar level in vour blood is too
high. Diabetes keeps your body from turning food into energy. That’s why you may feel tired and
mundown, especially after eating. Controlling vour diabetes means making some changes that may be

hard at first. Your healthcare team will help you.

Your Online Medical Record Check Your Blood Sugar
You will most likely need to check your blood sugar
each day. This tells you whether vour blood sugar is
g» Current Health Issues within your target range.

« Your healthcare team will tell you how often
and when vou need to test.
« When your blood sugar is within vour target
Health Issue range, your meal plan, activity plan, and
medication are working to keep you healthy.
.  If your blood sugar is too high or too low,
Your Health Issues on File your healthcare team may make changes in your
meal plan, activity plan, or adjust vour
medication.

Diakhetes
Follow Your Meal Plan

Back pa in Following your meal plan helps control the amount of
sugar in your blood. It also helps you control your
weight Excess weight keeps your body from using its
own insulin to turn food into energy.

« Your healthcare team will help you create a
meal plan that works for you.

» You don’t have to give up all the foods you
like. But you may need to eat smaller amounts
of some foods. Eating balanced meals with
vegetables, fruits, lean meats, and whole grains
will help control your blood sugar.

« You need to eat the right amount of food. Eat
vour meals and snacks at about the same time
each day. Do not skip meals.

Be Physically Active
Being active helps lower your blood sugar. It does this by helping your body use insulin to turn food
into energy. Activity also helps you manage your weight.

« Your healthcare team will work with you to create an activity program that’s right for you.

« Your activity program will be based on vour age. general health. and what type of activity you
like to do. For many people, walking after meals is a great start.

KRAMES
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Content in the MyChart patient portal

M ®

Your Online Medical Record

'ﬂ Preventive Care
Mame Statusa
Colonoscopy Overdue since =
Foot Exa Overdue since €

EME EXan | earn more about Foot Exam

Postponed until

#9527

Your Diabetes Foot Care Program

Every day you depend on your feet to keep you moving. But when you have diabetes. your feet need
special care. Even a small foot problem can become very serious. So don’t take your feet for granted.
By working with your diabetes healthcare team. you can learn how to protect your feet and keep them
healthy.

Evaluating Your Feet

An evaluation helps your healthcare provider check the
condition of your feet. The evaluation includes a
review of your diabetes history and overall health. It
may also include a foot exam, x-rays. or other tests.
These can help show problems beneath the skin that
you can’t see or feel.

Medical History

You will be asked about your overall health and any
history of foot problems. You’ll also discuss vour
diabetes histofy. such as whether your blood sugar
level has changed over time. Be sure to mention any
medications. supplements, or herbal remedies you take.

Foot Exam

A foot exam checks the condition of different parts of your foot. First, your skin and nails are
examined for any signs of infection. Blood flow is checked by feeling for the pulses in each foot. You
may also have tests to study the nerves in the foot. These include using a small filament (wire) to see
how sensitive your feet are. In certain cases. you will be asked to walk a short distance to check for
bone, joint, and muscle problems.

Diagnostic Tests

If needed. your healthcare provider will suggest certain fests to learn more about your feet. These
include:
« Doppler tests to measure blood flow in the feet and lower leg.
« X-rays, which can show bone or joint problems.
« Imaging tests, such as an MRI (magnetic resonance imaging), bone scan, and CT (computed
tomography) scan. These can help show bone infections.

« Other tests, such as vascular tests. which study the blood flow in your feet and legs. You may
also have nerve studies to learn how sensitive your feet are.

Creating a Foot Care Program

Based on the evaluation. your healthcare provider will create a foot care program for you. Your
program may be as simple as starting a daily self-care routine and changing the types of shoes your
wear. It may also involve treating minor foot problems, such as a corn or blister. In some cases, surgery
will be needed to treat an infection.

KRAMES
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Content in the MyChart patient portal

MyChart

Your Online Medical Record

drospirenone-ethinyl estradiol 3-0.03 MG per tal
Commonly known as: OCELLA

L) About This Medication

by
Instructions: Take 1 tablet by mouth daily for 30 days.

Prescribed by PIC USER, MD on 8/2/2013
Quantity: 28 each
Expired

Drospirenone, Ethinyl Estradiol Oral tablet, Inert Oral tablet
What is this medicine?

DR.OSPIRENONE: ETHINYL ESTRADIOL (dro SPY re nown: ETH in il es tra DYE ole) is an oral
contraceptive (birth control pill). This medicine combines two types of female hormones, an estrogen
and a progestin. It 1s used to prevent ovulation and pregnancy.

This medicine may be used for other purposes; ask your health care provider or pharmacist if you have
questions.

What should I tell mv health care provider before I take this medicine?
They need to know if you have or ever had any of these conditions:

« abnormal vaginal bleeding

o adrenal gland disease

blood vessel disease or blood clots

« breast, cervical, endometrial, ovarian, liver, or uterine cancer
« diabetes

« gallbladder disease

« heart disease or recent heart attack

« high blood pressure

« high cholesterol

« high potassium level

o kidney disease

o liver disease

« migraine headaches

» stroke

systemic lupus erythematosus (SLE)

tobacco smoker

an unusual or allergic reaction to estrogens, progestins. or other medicines. foods, dyes. or
preservatives

« pregnant or trying fo get pregnant

« breast-feeding

How should I use this medicine?

Take this medicine by mouth. To reduce nausea, this medicine may be taken with food. Follow the
directions on the prescription label. Take this medicine at the same time each day and in the order
directed on the package. Do not take your medicine more often than directed.

A patient package insert for the product will be given with each prescription and refill. Read this sheet
carefully each time. The sheet may change frequently.

Talk to your pediatrician regarding the use of this medicine in children. Special care may be needed.
This medicine has been used in female children who have started having menstrual periods.

KRAMES
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KSW Education Care Plans for MyChart Bedside

® Education care plans focus on
crucial information

® Designed to help smooth
transition and better outcomes

® Short, illustrated articles and
videos focusing on:

SHAED NG @ o e N e B

Eating Heart-Healthy Foods
Learn how to make healthy food choices

| have questions

[ have questions

+ Pain management
+ Taking medications
+ Getting around safely post-op

+ Recognizing and managing risk
factors

+ Building new skills

Measuring Your Effort

Leam how to gauge how hard you're exercrsng

Other Topics

Returning to Sexual Activity
t e pi tok when y b FESLINTE

s no

e e sy I e

KRAMES
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KSW Education Collections for MyChart Bedside

Heart Failure
AMI

CAD

CABG

Knee Replacement
Hip Replacement
Asthma

COPD
Depression
Newborn Care
Osteorathritis
PCI

Pneumonia
Diabetes

HED NS @@ Qe aa|@

Krames Test Book

Other Topics

Cardiac Rehab
Watch this video to find out more about cardiac rehab

CARDIAC
REHABILITATION

Other Topics

Getting Started With Cardiac Rehab: Exercise

Learn why joining a cardiac rehab program can help you in
¥ your recovery

Being more active is a key part of heart attack prevention. It helps your heart
muscle and the rest of your body get stronger, It also helps control other heart
tisks. For lasting results, exercise needs to be a lifelong commitment

Getting started

« Join a cardiac rehab program. This is one of the easiest ways 1o start
exercising. When your health care provider says it's OK, you can start
exercising on your own at home or at a gym. Gradually work toward the
goal of exercisirig at least 150 minutes a week

Know that a managed plan of exercise will reduce your sk for another
heart attack

Find activities you enjoy, from walking with a friend to playing tennis. If
you do what you like, you'll not only enjoy yourself, but you'll also be more
Tikely 1o stiek with it

B

- A
00:02 o
—
il Topics Oth
ymptoms to Watch For Take Control of Your Stress
Know the waming signs of a heart attack Follow these tips 1o relax and ge1 the rest you need
a5 boltweiing you. Does it red
It wish taiy o rians. Say
Signs of a
Heart Attack Learn to relax
i A
| &
| have 1 und d 1 have questions Y understand
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KSW Epic-based Patient Engagement Solutions:
Integration Support

® Dedicated Implementation &
Support Team

+ Client Services Manager

Epic

+ Product Manager
+ Implementation Manager

+ Epic Partnership Director

® Updates & Support
Resources ‘ ‘
+ Quarterly content updates ‘

+ Interactive Client Support
Website

Krames StayWell Team

KRAMES
staywell



Clear, Client-Focused Implementation Plans

Task Name Duration Start Finish Resource Names
Overall Implementation Schedule 71 days Mon 7/22/13 Tue 10/29/13

Project scoping call 1 day Maon 7/22/13 Mon 7/22/13 KSW Client

Approve and Sign Contract 7 days Tue 7/23/13 Wed 7/31/13 Client

Content Delivery for EpicCare Integration [43 days Thu 8/1/13 Tue 10/1/13

Project Kick-off 1day Thu 8/1/13 Thu B/1/13 KSW.Client

Provide Export of Licensed Content f
into Epic
Content Import, Testing and Trainin

Integration to EpicCare - Playground

Integration to EpicCare - Staging

Integration to EpicCare - Production

Krames On-Demand Account
Project Kick-off

Identify Client Account Manager|s)

Establish Rollout Timeline
Establish KOD Setup

SuperUser/Account Manager Trainir

Account Manager Training

Superlser Training

End User Training

Promotion Emails/Communications

End User Training

go Live

Infobuttan
Project Kick-off

Send Welcome Email with Client De
with Implementation Guide

Implementation Overview

KOD: Average 12 Days

Infobutton: Average 34 days)

EpicEHR Integration:
Average 43 days

Overall Project:
Average 43 days

Client to provide branding assets

i

=y

oY

Design

11 days

Fri 8/9/13

Fri 8/23/13

KRAMES
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Implementation Overview

"Welcome to

Krames StayWell"

B

Introduction
Call

l

KSW Infobutton URL and
Specifications to EPIC
Implementation Rep

T

Content
Download

!
—a

Epic Import

KRAMES
staywell



Implementation Overview

Q

ITEMS TO LOOK FOR:
+ Suggested content is populated

+ Search by taxonomy such as
ICD-9/ICD-10

+ Search by keyword
+ Edit features on content

+ Attaching and printing

+ Preview window displays the
Krames StayWell browse tree

+ Content is viewable in AVS with MyChart
+ Infobutton suggests addition content

KRAMES
staywell



Epic Clients using Krames StayWell

(<o =
Aurora —
Health Care® e e S LSUHealth

\\’ Essentia Health ﬂ’;%“y‘”“* /e F.W Health System

Remarkable People, Remarkable Medicine,

GEISINGER y
Y Ochsner WELLSTAR.
Health System >
PROVIDENCE
Health & Services LOMA LINDA UNIVERSITY )
S MEDICAL UNIVERSITY
INOVA HEALTH -.___"'; of SOUTH CAROLINA
SYSTEM SPECTRUM HEALTH *
KRAMES

staywell



Content: What Sets Krames StayWell Apart?

Quality, award-winning health content, certified for Meaningful Use

Rigorous
Development
Process

Evidence-based
medicine

Sophisticated
tagging for optimal
interoperability

Accepted clinical Established best
guidelines practices

KRAMES
staywell



Content: What Sets Krames StayWell Apart?

Reading Level
Of our 5,000 patient education sheets and discharge instructions:
® 88% fall below 7t grade
® 1,500 topics at a 6" grade level
® 1,130 topics at a 5" grade level
® Over 790 topics at or below a 4t grade level
® 100% Spanish for EACH topic listed above
® Content available in 11 languages total.

® All content is designed to be easy to read!

KRAMES
staywell



Content: What Sets Krames StayWell Apart?

Using the SAM Scale: Considerations Beyond Reading Level

« Active voice e Summaries for comprehension
« Usage of common words « Effective layout and typography
» Clarity of purpose » Use of ample white space
« Focus on patient behavior « Bullets and numbering
« Use of valuable imagery and » Use of headlines

artwork

« Chunking of content

» Limited scope
o Cultural Sensitivity

 Interactivity

* Motivational and empowering content

KRAMES
staywell



Content: What Sets Krames StayWell Apart?

Artwork

+ Artwork in patient education serves a purpose
+ Convey key messages
+ Reinforce content

+ Connect with patients

+ Improve comprehension
+ Provide comfort
+ Ease fears

KRAMES
staywell



Content: What Sets Krames StayWell Apart?

Artwork

Bacterial Gastroenteritis
Gastroenteritis is commenly called the “stomach fu. ™ It is an infl ion of the

etomach and intectiner |lacterial 7 it (camead in) P cmcere cymp
This shoet bl vou e uboul buclaial gustoculeils, bow i o be povated und bow lo vae fo &

How Does Bacterial Gastroenteritis Spread?

* Contaminated foad or waters Vou're et Bedy 0 g
Fastroenternitis hy consmming food or water containing, harmafil
bacteria, such as salmonclla, Campiiobacter, and E coll. Food
can hecome contaminated when food handlers don’s wash their
‘hends or when food isa't stored, hendled, o cooked properdy.

* Fecal-oral rowte: People with bacterial pastroenteritis have
el bracteria i e slool. When thiey don'l wash et benwks

inal tract. which inchades vour

It can svan he faral

Gastroenteritis

What is gastroenteritis?

Gastroenteritis, or stomach flu, 's an infection of the stomach and infestines. It is caused by bactera
parasites, or viruses.

Digestive
Systgm = —Mouth
Esophagus

Gastroesophageal Reflux Disease

wellillen wwng the brttaoan they e oga

e

objects. I vou touch the same objocts, 3

om yunm hemncks sl mamedir them o yom
What are the Symptoms of Bacterial
Many kinds of bacteria canse gasroenterids. S|
some types of gastroenteritis. symptoms come
they don’t appear for | 24-48) boars. Symptoms

What Is GERD?

If vou fiocl a painful borming scnsation in your chest aficr vou cat, vou may heve gastroesophageal reflux disease
(GERD). Hoslbun is a chosic symplom of GERD., bul you sy huve olber syumploem as woll

Note:: Chost pain may alsa b caused by heart problems Mo saure to have all chost pain evaluated by 2 doctar

Appendix L"::::ne asnplags
Anus — Intestine -
Digestive
Systam “Mouth

Esophagus

What is gastroesophageal reflux disease?

Small Gasrorsophageal refii discase (GFRNY) occurs when acid and food in the stomach back up into the:

severs and may inchade ‘When You Have a Reflux Problem
o Watery diantea Alfler you el fovd basvels G you moul dovw e esoplsgus o yow
. N - and vomits stomach. Aloag the wav, food passes throurh a coe-wav vabve called the
g nﬂm:ﬁm “_"'i’"g ower esophageal sphincier (LES), e openg b s slomssch
cver pad ca Normally the LIS opens when vou swallow. It allows food to enter the
*_Abdommal pam PR bl WSl GERD e TES et sovml el
What Is Appendicitis? agus.
Y owr side may bt so amch taat vou callad vour doctor. Ur mavhe vou weat sraizhe to the hazpital
emerpemncy Toemn T ihe syargaorme comne o opackly o mmery bave appendicitis. This & om Efeciom
of the appendix. Swrpery can remove the ifoction and reliove vour symptoms. Head on to leam
e
e
Your Appendlx [ : - .
The appendiz is a wllow smchre abont the sire of yonr litde frzer T opens off the colon E
illarg: intesting). The purposc of the appendix is mclear. But € & becomes blodoed, it may ;‘\- - %
hercme infested / 3
Colon / \
L
Appendiz
Wwith GERD, the weak LES allows food
A nor o and o back, into
Pain and Other Symptoma
Symotoms tend to appear quickdy, often over a cay or two. Symptoms can inclde:
* ['gin that sterts in the conter of vour belly end moves to vour bower right side
# Increaced pain and presaare on vour side hen vou walk
o Vimriting maras on dvearand et
* Fever or faniguz
» Tither dizrhea or constpation

Appendicitis

What is appendicitis?

Appendicilis is inlarmmalion of Be: appendiz. The appendix is & sl pooch thal is allached Lo e
kargge anlessbne on e kowes nghl sade of e abdomesn.

Dig estive
System

Mouth
Esophagus

A

Intesting

“large
Intestine
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Content: What Sets Krames StayWell Apart?
Artwork

When a mur.:le r.:ontras, the valve Deep Ve|n
opens. Blood is squeezed up the .
Thrombosis

vein toward the heart.

Relevant illustrations that
support the concepts being
vein, a clot can form. A part of the

clot can break off and travel in the d|SCUSSed
bloodstream.

KRAMES
staywell



Content: What Sets Krames StayWell Apart?
Artwork

Content that discusses
the condition and not

just the anatomy

COPD

Mucus buildu
//’l p

Damaged cilia

L

A microscopic view of
damaged cilia

KRAMES
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Content: What Sets Krames StayWell Apart?
Artwork

Total Knee (Thigh Bane)-t
Replacement

Knee Anatomy

Labeling that is also written in

plain language to elevate
comprehension

KRAMES
staywell



Content: What Sets Krames StayWell Apart?
Artwork

Artwork related to tests and
procedures that prepare the
patient as to what to expect

Stress
Echocardiography

From Body
Normal Blood Flow

KRAMES
staywell



Content: What Sets Krames StayWell Apart?

Unique, succinct content for the specific point-in-care

‘What is congestive heart fallure?

Congastive heart failure is a Me-Breatening disease that occurs when your heart besomes loo weak

YOUR LOGO What are the signs and symptoms of congestive heart
HERE fallure?
[
. s s + CTsean or MRI: Picres are taken of your hear o check the size and thickness of your
What Is Heart Failure? o ; venirickes. The pictures miy show if you have fuid asound your hean and ungs, You may be
o oiven contrast dye thiough an V. Tell your caregiver if you are allergic [0 iodkne of shelfish. You
The heart is a muscle. It pumps oxygen-rich blood to all parts of the body. When you have heart failure, 5 may ko be alergic to the dye
the heart can’t pump as well as it should. Blood and fluid may back up into the lungs, and some parts of = ) N e il
the body don’t get enough oxygen-rich blood to work normally. These problems lead 1o the symptoms a 5 How is gestive heart failure ?
feel_
youlee N * Cardiac rehab: You kearm how 1o ive @ more heart-heakhy kestyle, incding mrition ard
When You Have Heart Failure e
Because of heart failure, not enough blood leaves the heart with each beat. There are two types of heart ‘Wh g ! . i E?J:‘m::,‘:;ﬁ:ﬁrﬂ:mm:nu ,;',e“rdmnﬁzmn yourhoan
failure. Both affect the veniricles” abi o pump blood. You may have one or both types. . >
Hawt 4 il + Limit or avold alconol: Alconc can worsen your heart faikare and raise your biood
Less blood is narde] ¥ A ‘Women should lirmet alcohol 1o 1 drink a day. Men shoud imit alcohol to 2 drinks a day. A drink
purmped out of prope) of ak]
the ventricles. &) Y EiseasalFulhleSwm dmwa
o Weakenad # Less blood Wh s » Limi StPaul, MN 55114
heart muscla - 1ills the fail liggid) Phane: 1-851 - 8421623
. can squaeze ventrices. He Web
. kol # - . ¥ + Eatl
[ o i wach + Your fingers or toes are cold and pale or biue
I %mm ::nsal What potad  When o
careqd
: : %“ | cawd il 1 camsciyed * You are coughing up pink and foarmy, o bloody spulum, o you have a constant dry cough
. suppd i - Trawy
. il indoad]  Youa + Your heatt is beating faster than normal for you
o o bad ¥
S iaw * Yoy * You have diarhea or are vomiting and not able to eat or dink
Systolic heart failure: The heart muscle Diastolic heart failure: The heart muscle 2 e Pragy + Yould
becomes weak and enlarged. It can’t pump becomes stiff. It doesn’t relax normally . e treat « Your neck veins are bulging
enough blood forward when the ventricles between contractions, which keeps the A Talk . Yourd
contract. Ejection fraction is lower than ventricles from filling with blood. Ejection * You are urinating very tlle, or nat al all
normal. fraction is often in the normal range. . 3 What 4 * Your
How Heart Failure Affects Your Body y - Yould Care Agreement
. = Medi
When the: heart desn’t pomp enough blood, harmones (body chemicals) are sent to increase the amount prob You hawe the fight ta help plan your care. Learn about your hialth condition and how it may be trealed
of work the heart does. Some hormones make the heart grow larger. Others tell the heart to pump faster. = chesl = et . " DLy e i
7 . . . A Yeu i Diseuss treatment oplions with vour careqivers to dacide what care you want 1o raceive. You aways
As a result, the heart may pump more blood at first, bui it can’t keep up with the ongoing demands. So, “Youh{  have the rightlo refuse freatment
the heart muscle becomes more damaged. Over time, even less blood is pumped through the heart. This " v
- s Youry
leads 1o problems throughout the body. a need _ e
may( Whend oo iafarmaion is for End Users usé anly and may nol be s, rediinbuled or
o DNerwise used for Commert (8l purposes.

What Is Ejection Fraction? ducationial aid only. 1t 18 not inlended a5 médical advice for indwidual conditions

mﬂ:ﬁg?&ﬁm:r‘mé&h:pﬁmﬁmm A | i m ited S C O p e p reven tS p at i en tS tet, nurse o phartmatis! befare fellowing ay medical regimen fo see if i is safe
maans a normal ejection fraction is around 50% or mare.

Feamremmanmsoms 110 feeling overwhelmed by text
heavy content

KRAMES
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Content: What Sets Krames StayWell Apart?

Unique, succinct content for the specific point-in-care

YOUR

um 1200 Relevant, need-to-know content
without repetitious text or

Surgical Treatment for Snoring and Sleep Apnea
o sperics i T widen the siresy This s dee by 1king oon o

‘ - ind edares tut sy be FO
o it ot e g o drome
LR PR (Linsbupodaiplurny rgupledy )

i i the s oo e o g, 3 mm.. the ot

s | T bring ang . : o e sleep apnea syndrome?
srpery it petterm: o b [=r= D L T e ——— andfiowsta yourirachea twmd pip= and lmns Yollﬂl
Misks and Complication of LITE " Jyour thecan whes you smoee.. Wiil: you slocp., e In yoar the air pass though easily. During sleep with OSAS, Obrstuctive seep apnca syd o (08AE) i abs caled Seep apoca. 1y 2 condilion where you

o 2 s with i s, b ke Satriurlrye g S vpaes i g arcagh, ik ke el ko i e g stop breathing for 40 seconds or more while you are sleeping. During normal sleep, your troat is kept
[T T —— remca ‘ ODEN by USRS, WNICh I 1 ir B35S Menigh cansly 1HNNG S6ep Wih (SAS, e muscies and

» Theoat « Filic focling that somehing & in theoat

lsues arournd your thiged ek and bock ai DEAS ey L

s » Lguads souietumes $oug WD nose when § e are oo targee or
» Scamieg swal e trima the s and ‘s be pactially bocked. prepiarbe iyt ‘while you are askeep.
LAUR La-muumqu, —S s Edn B ln-l:-y e shaon ssmctamme s ihrte and minle sz
! . ! "‘m"“""""’" b Eussiline s AT snnring AT e This S i e
al the s P —— v el Ahmng !
e cho: v seversl sessions i the docks affics. fs mune and more of ihe air passage is blocked.

Hlisks and Campiications of LATF

prrmi, r ez Bl o e b 200
YOUR LOGO Jtunz 2. Since e lums aren'L petimz

HERE Mouth

After Surgery for Sleep Apnea

Sleep Apnea Syndrome

Some proceures for skeep apne ase done in the docors office. Others are done in 2 boigital oe surgery
etmer. If you have & bospital procedare, yom 0ay stay 1=2 nighis. B sure 1 follow up wish your docr
afier your provedure.

WHAT YOU SHOULD KNOW:

Wiskiost Alsiiial Ssf sy
Whscver ki of sungery youbave fo snoring o apoca, Obstuctve gecp apnes ciome (0SAS) s s caled Sleep Apnea Syndrome
kieep n smnd: stop 0 jeop 1l
= There™s so gusrsmos that sergery will ssbve the bymsdes.vdnchletlemrpassﬂlu@mly Dwring slg .
DIODIEIL rgery My EODS Eg XN O arnund you thenat reda and iock 2 trom passnameogn) WWHAT YQU SHOQULD KNOQW:
e l"“:"'_"*h'r)'_"l;“""'r"‘ il T ke It you sheep. You ney waks up during e night o calch vou &
horp shuy b choak i cficts of your wegery s by e ey, anel you reay hewe a hand e duing youn wasala  Ohstucdive sieep apnea syndrome (15A7) is also called sleep apnes Itis a condition where you
Relp decide what fiesther reatsumt vou s ght seed. Leathing o 10 = s while D il (] i
+ Wiou nsay Bave: sncee thas ane blockage. S0 you may <hop Liealbing fur 10 secuids o e whi yuusleep ing 1w sheep, you wullske_(.lupen
e eren ibuam ane prowecdeme Ly st whisch et (e ain pass thioogh easily. Duing sheep with O3AS, e muscies and Gyaes
+ Surgery may be combined with osher kisds of around your feaat ik and hinck ai from passang frangh. C65A% aften Rappens many hmos while
et : i y
youslesn Yo may wake up diring the night to cafrh your breath You may feel fired and sleapy the
= Ausy surgery s a chance of conpdications, incl
lemting a0 i nrod rkay, and you meay have 3 hand ime dong your el acnaboes
Racorvaring from Surgary YOUR LOGO
Amm it i Whev | ave v ey b st | HERE
Phurisag i dirm, ¥ ¥
track of I et i
* E? o l:hwu-w:_mkwga Mouthpieces for Sleep Apnea
» Alr pressure adjustments. I you we CPAP aff For simple sncring or mild to moderete apnes, a special mouthpicee may help. A dental specialist works
Kecp your wedl Uil with your doetor to build and fit = mouthpiece just for you: A follow-up sleep study checks how well the
w” device is working for you Meuthpieces are zlso called cral appliances.
Moving the Jaw Farwand CARE AGREEMENT:
Mast mouthpieces move the jaw and tongue forward. That keeps Mouth
the tongue from blocking the airway. Mouthpiecss can work
mmﬁl meymmmﬁ“wmrywmmwm e You e e il ko bl plan vour Gare. Leam aboul v |
providsr to gt a mouthpisce that fite just right for you. And Dissiarss bealrment oplives wilh your carcgivers o doecide w)
avaid over-the-counter mouthpieces—they often do not work. hAve: ihe nght 1 rense frestment
Tips AFTER YOU LEAVE:
jl'nhfl\,; the st aiceess with yane mowhpiace, keep these tips RISKS:
in mind: - A
+ Trwillake some time o g used to wearing a mouhpiece. MOVIng the jaw and tongue forward « |reatment tor DA% may make your nose bl o] MIEICINESE
A first it may feel urcomfortable or make your moath T ece can open e dry Your stomach may teel iinated And you may b
witer. If these problems ast, tell your healfbcare provider. S oeo¥ to raducs slaap apaaz. B LNCOMEDMARIe Iyl R sungeny, You may bieng « Sterold spray: You spay thes modicane info cach of yaur nosmis Steroid medicines heip open

HETEES, BT TIRSES 1T §ONE TORRTN TRRY BSh OF%

« Expect severzl rounds of adjistments to get the mouthpiece to fit and work just right for you.
Mouthpiczes don't cure the problems that cause sacring or slocp apace. So you need 1o usc your
mouthpiece all night, every night.

Follow your healhcare provider's instructions for keeping the mouthpiece clean.

« When you're not wearing your mouthpjec jtin i's case.

aur mrwmwmmmmeaw Lig nol Siop taking this medicne MMmﬂﬂ [B
your primary heakhcare provider. Serious resctions can occur if you stop taking steroids
siddenty

e

o e
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Content: What Sets Krames StayWell Apart?

Attention Deficit Hyperactivity Disorder Attention Deficit Hyperactivity Disorder

WHAT YOU SHOULD KNOW: WHAT YOU SHOULD KNOW:

Aitention deficit hyperactivity disorder (ADHD) is a condition that affects behavior. People with ADHD . ) . ) . . N
can be overactive and have short attention spans. ADHD interfres with how you function in your day- Aftention deficit hyperactivity disorder (ADHD) is a condition that affects behavior. People with ADHD

to-day activities at work, school, or at home. ADHD may also cause you to have problems getting can be overactive and have short attention spans. ADHD interferes with how you function in your day-
along with other people. The exact cause of ADHD is not known. to-day activities at work, school, or at home. ADHD may also cause you to have problems gefting

along with other people. The exact cause of ADHD is not known.

AFTER YOU LEAVE:

INSTRUCTIONS:
Medilcines:
Medicines:
*» Stimulants: This meedicine belps pou pay @llention, concenliale bellen, and mandge you
oncrgy. « Stimulants: This medicine helps you pay attenfion, concentrate better, and manage your
energy.
+ Antidepressants: | bes miecione belpes deoresse on presvenl e symglones ol amoely o o
alepuesssion I can mkso be wsed o Deal other betendm problenmes

+ Antidepressants: This medicine helps decrease or prevent the symptoms of anxiety or

- Take your medicine as directed: Gal your primary heathearc provider f you think your depression. It can also be used to treat other behavior problems.

medicing is not helping of if you have side offccts, Tell him if vou arc allergic to any medicing.

Keep a list of the medicines, vitamins, and herbs you take. Include the amounts, and when and « Take your medicine as directed: Call your primary healthcare provider if you think your
wity yooun ek [hesrm Baing thes st o (hes pill Bollles o followop visilts Cany you mesdicne it wilh medicine is not helping or if you have side effects. Tell him if you are allergic to any medicine.
youlin case of an emergency Keep a list of the medicines, vitamins, and herbs you take. Include the amounts, and when and
why you take them. Bring the list or the pif-botiaatatal — icinolictudth.
) . you in case of an emergency.
Follow up with your primg For more Intormation: Contact your primary healthcare provider If:
Wiite down your queshons So you remembd " Qg&m],%ﬂd' =il Lo s Follow up with your primary = Youfeel you cannat cope at home, work, or school
Wilmingtan . NF 198030957
Pronc: 1 800 9301070 Write down your questions so you remember = You havz new symptoms sirce the kst ime youvisited your primary heakhcare provider.
Self-care: WieD Aaddress: Mtpiwam add org!
. - Chidren and Adults with Aftertion Dcficit Disorder - Your symptoms are Qetting worse.
+ Leamn to manage stress: “iirecs mg B Pretessional Place, Swie 150 Self-care:
troachy andd runed Thesses may inchades Landover, MD 20785 * Yoo huawes cquendiones oo oo sboul you condilion o cere
Talk tn snmwone about things that ips 1*10ne: 1- GO0 - 233-4090 )
Weh Address- hitpriiwaw thadd org * Reduce stress: Stress may make your
- L bout ADHD: The mind. These may include deep breathing| B
T e o oyt v someane about things that upset you. Return to the emergency department if:
yourscl. Hea " YUt Contact your primary healthcare provider If:
+ Learn more about ADHD: The more yi * Yo v B comubsicon

- Do not drink aleohol: Alcohal may 1f * Youfeel you cannot cope athome, Work, of s2hool.

ponacder il you dnnk Alcobol yourself. Read books, work with your ther

. . . Ry N * Yoo hvss lnoutiles bnesalbingg, chessl paines, on & laed Besrlbaal
= You have nzw symatoms sirce the last ime you vicited vour prmary healthcare provider. i R Bresatiung, s PR, o s s e

+ Do not drink alcohol: Alcohol may ma
« Your symptoms are getting warse. provider if you drink alcohol. = Youu fieed like hirting yoursedf or somenne else

= You huve quesaons of corcenns aboul vou cond bon o cure.

Seek care Immediately or call 911 If:

= Your bewwr 2 cmieinn

Aftercare Instruction Discharge Instruction

KRAMES
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Content: What Sets Krames StayWell Apart?

Unique, succinct content for the specific point-in-care

YOUR LOGO
HERE

What Is ADHD?

Does your child have trouble sitting still or paying attention? You may have been told that ADHD
(Antention Deficit Hyperactivity Disorder) may be the cause. A child with ADHD might have a hard time
staying focused (atiention deficit). He or she may also have trouble controlling impulses (hyperactivity
disorder). A child with one or both of these problems struggles daily o perform and behave well. ADHD
is no one’s fault. But if left untreated, ADHD can deprive a child of self-csteem and limit suceess.

Which of the Following Describe Your Child?

A partial list of symptoms common to attention deficit and
hyperactivity disorder appears below. Your child may
show traits from one or both groups.

Attention Deficit.

« Lacks
« Performs
» Is distract
« Has troub
o Ismessy, YOUR LOGO
« Forgets HERE
« Has troub| Treating ADHD: Learning More
« Iseasyto Before you can help your child, you must understand what ADHD is. Although ADHD is not a lea)
« Isalways problem, it can interfere with learning. With the proper help, your child will find it easier to learn i
« Does not school and at home.
Learning About ADHD
What Happe| rning Aboul
. One of the best ways to help your child is by learning
The brain cont about ADHD. You can start by believing that your child is
These chemicy not lazy or stupid. Once you understand the special needs |
often varies. | that ADHD creates in your child, share what you learn
When Messd with others. Some people may resist the diagnosis or den;
the prol Even so, let them know how they can help
With ADHD, your child_
messages do n
atention aren” Learning with ADHD
Except in rare cases, there is nothing wrong with the
Remember] intelligence of a child with ADHD. To make learning
Ciikdran with easier, work with your child's teacher. Share the tips for
apecial sboul teachers below. Keep in mind, federal law supports your
child’s right to receive the help he or she needs.
© 2000-2012 K i il

ok Infended nx Here are some ways you can help your child:

« Stay informed. Read about ADHD. Join a local
ADHD parent support group.
« Reassure your child that ADHD is not his or her fault.

« Request a teacher who can help your child. Stay in
touch.

« Create a tidy, quiet study space for
home.

Teacher's Role
Here are a few tips the teacher can try:

« Seat the child near the front of the
radiators.

+ Encourage the child to pursue fave

Child's Role
Here are some hints for your c

+ Tell your parents and teachers whe:
« Set aside one place at home and an

YOUR LOGO
HERE

Treating ADHD: Learning New Behaviors

A child with ADHD often acts up and tunes out. But you can show your child new ways to react 1o the
world. This process takes time and practice. Working with a counselor may help.

Coping Skills |
What things upset your child? Perhaps having to do chores|
or share toys sparks poor behavior. Try to work with your =

child each day. Assign a simple task. Or talk with your .
child about the tips below. Show your child how to i
respond to frustration and anger in useful ways. This can - i
help him or her learn self-control. -

Reinforcing Success

Children with ADHD have trouble learning from paj
events. Positive feedback helps make lessons sti

praise when a job is well done. This helps your chil

the moment in his or her mind. Place a sticker on a1 YOUR LOGO
chart to celebrate each success. HERE
Parent's Role

Here are some ways you can help:

Treating ADHD: Medication

In many cases, medication is part of a child’s treatment plan. These med
of the chemicals needed to send and receive messages within the brain.

« Teach caping skills after your child has taken a|
at such times.
+ Praise your child’s success. Offer a smile and a| :
« Set clear rules. Explain what will be taken away Sending Messages
through. Certain stimulants cause some st in the brain to send
« Try tostick to a routine. Prepare your child for stranger messages. When the messages are sironger, the

“ ‘ child has better control aver attention and activity.
+ Help your child stay focused. For instance, avol Stimulants work quickly and last a few hours.
Also, Timit choices.

Receiving Messages
Child’s Role Some anti ‘help the brain i A

Here are some hinis for your child: better. Used to treat depression and inattention, these
medications are taken daily.

« Try out new ways of dealing with people and pl
talk, draw, write, throw a ball, or spend some tif Be Aware

+ Act like a STAR: Stop, Think, Act, and then R{ It may take a few tries to find the best medication for your

child. The amount and time of use may also need to be adjusted. In son

© 2000-2012 Krames StayWell, 780 Township Line Road, Ve checked for side effects. If medication doesn’t help, think about having |

nat intended as @ substitute for professionsl medical care. Al Parent's Role

« Learn about the medication your child takes, any side effects that o
can expect.

Seek a second opinion if you have concems about how your child”

Make sure you, the school stafT, and other caregivers follow all dir|

‘medication.

Watch your child for positive changes both at home and in school.

.

.

Tell the doctor what you of others observe.

Content designed to engage and
wews CMpOWer patients and families to become g
active participants in their care

YOUR LOGO
HERE

ADHD and Your Family
Taking care of a child with ADHD might cause other relationships in the household to suffer. This doesn’t
have to happen. Each member of the family can help build lasting bonds. That way, life can get better for
everyone.

How You May Feel

1f you have a child with ADHD, you may feel guilty,
worried, and tired. Try to get enough rest and do some
things you enjoy. Ask family and friends for support.

You and Your Partner

1t’s easy to blame each other. You may not agree on the
child’s diagnosis, treatment, or discipline. Finding answers
isn't easy, but make an effort to talk each day. Now is the
time 10 build new trust within your relationship.
Nurturing Your Other Children
You may devote a lot of time and effort to the child with
ADHD. As a result, your other children may feel left out.
Do your best to spend time with your other children, too.
Instead of using up your energy, you may find that these
moments help build your reserves.
Parent’s Role
« For yourself: Recharge and relax. Free up some time
by finding a caregiver who understands ADHD. Ask a counselor or your support group about people
who might be able to supervise your child.
+ For your marriage: Try to respect any differing opinions. Also, spend time alone as a couple. Talk
about things other than your child and coping with ADHD.
« For your other children: Do things with them. Ask about their hobbies, desires, and fears. Let them
know they mater to you. Then help them relate to the child with ADHD.
Reward everyone™s efforts to act like a family.
Counseling may help you manage your stress. It can also help strengthen your marriage and resolve
family conflicts.

.

The Future Holds Promise

Your chilt's ADHD likely evolve as he or . But with time and angoing
guidance, your child can leam to manag his or her traits. Many aduits with ADHD are happy and successful

T 2000-2012 Krames StayWell, 780 Township Line Road, Yardley, PA 19057. Al rights reserved. This information is
not intended as a substitute for professianal medical care. Always fellow your healtheare professional's instructions.
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Scenario: Heart Fallure

59 year old male

ICD-9 code 428.0
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Taking ACE Inhibitors

Yonr doctor has prescribed an ACE inhibitor. This medication
opens up your bloed vessels and decreases resistance. Thiz
allows your blood to flow more easily and makes your heart's
work easier. This shest gives you tips for taking your ACE

= 5

The name of my ACE Inhiblior is:

Why Take Your ACE Inhibitor

« It gives you more energy to do the things
you enjoy.

« It helps you stay out of the hospital.

« It helps you live longer.

Tips to Help You

« Follow the fact sheet that comes with
your medication It tells you when and how
to take it. Ask for a sheet if you don't get
one.

« Have 2 routine for taking your
medication. Take it at the same times sach
day. A warch with an alarmm can help.

» Take your medicadon at least 1 hour
before you eat, if you are taking captopril or
mnewipTil, ax dearribed m the mammfactrar's
instructions, or 2 howrs after you eat. You
may take all other ACE inhibitors at any
time, according to your doctor’s

« Do not change the dose or stop takins
wour medication, unless your doctor tells
vou to. It may take a few weeks for you to
fea] that the medication is working.

Take your medication at the same Sme
each day.

When to Call Your Doctor

* You have diamhea, nausea, vomitng, of you ane sweating. Thess can cause 1ss of water
{dehydration) and low biood prassurs.

* YOU have 3 dry, nacking cough or 3 sone throat.

» You fes| dizzy or faint, or hawe @ headache.

* YOU have 3 f2ver of chills, rouble Dreathing or swallowing, of sweling In your face, mouth,
ams, lower legs, ankles, or fest. Thess may be signs of an alergic raacion.
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Additional Search functions within Epic
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Discharge Instructions for Coronary Angioplasty and Stenting

Clinical References You just undervant an angioplasty. Thring your angioplasty, & doctor inserted 2 thin tube called 2

. catheter into & blood vessel in your zroin or wrist. The catheter was pushed through your blood vessal
& & & to a hilocked area in one of your heart’s artesies. The doctor inflated a tny halloon ar the tip of the

|  Masterindex Fesume Search Bx Search catheter and soetched the blocked vessel so blood conld flow fealy. The balloon was then deflated and

| removed with the catheter. The doctor may have mserted a metal mesh fube called a stent in the blocked

| o vessel If so, the stent will belp the vessel stay open.
| Relevant Documentd Additional Search
| Home Care

Il Seq « Ack someone to drove you to your appoinmments for the next few days.
| I--— « Flest for 2-3 days after the procedure. Most patents are able to resume normal activity i
English

Sex |r.—!.;.|-;- EI Language: within a fewr days.
» Take your temperature and check your incision for signs of infection (redness, swelling, —
I Age |';-j drainage. or warmith) every day for a week. It is normsal to have a small bruise or bump
I where the catheter was inserted.

» Take your medications exactly as directed. Don’t skip doses. It is important fo take aspirin
f or other similar dmzs for as long as your doctor adwvises. If you were also prescribed
| clopidogrel. prasnzrel, or ticagrelor, it is very importnt o take these medications, as well
1 » Unlass directed otherwise, stay bydrated a day to belp flush your body of the dye that was
used during your angioplasty.

£l - i « Eat a healthy diet that is low in fat, salt, and cholesterol Ask yowr doctor for menus and
ESl. Cmar}‘ L’:.ngmplast} other diet information.

0 CORONARY ANGIOPLASTY » Exaxcise according to your doctors recommendation

O DISCHARGE INSTRUCTIONS FOR CORONARY i e e
ANGIOPLASTY e

0 UNSTAELE ANGINA Mske a follow-up appointment as directed by our staff.

O GLOSSARY OF TERMS (CARDIOVASCULAR)

0 HEART FAILURE: PROCEDURES THATMAY | | wnen to Catl Your Doctor

HELP Call your docior Immediabely I you have any of the folowng:

» Chest pain or 3 retum of e sympioms you had prior to the angiopiasty
| » Constant or Incr2asing pain of NEMbNess In your g, of 7 your leg 100ks Dlue of feels cold
« Feverabove 100.4F [38.00T) or other SKIns of Inde ction (redness, sweding, drainage, or

| warmith ai the Inclslon site of the leg or wrist)

+ Shoriness of breain

+ Bleading, brulsing, of a large sweling where the cathetar (fube) was Insenad

= Blood In your uring
-

Bllack or tamy stools +|

| £ 2000-2013 Krames StxyWell, 780 Township Line Road, Yardiey, PA 19067, Al rights reserved. This infarmatan ks
not InT=nded 25 2 subsiute for profession al medical @rne. Aways bilow your health@e professibnals insSrudions.,
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sasht | ‘Coronary Angiography
Patient Rej
Chart Revi
Results Re

film. Your doctor can see if the blood vessels to vour heart are clogged.

Rl P

Angiography is a special tvpe of x-ray that allows vour coronary arteries to be viewed and recorded on

Pobenli: | Before the Procedure

History

i b » Tell your doctor what medicines vou take

i and any allergies you may have.

o « Don't eat or drink anything after midnight.

= the night before the procedure.

Irm/Injecti

M&R )

eow | DuUring the Procedure

Doc Flows! ) ) —

Patiert Eve » Along, thin tube called a catheter is Monitors let the doctor

Foms placed mside an arfery in your groin of follow the catheter's

Wi arm and guided into your heart. progress during the

T o A contrast dye is injected through the procedure.

Synopsis catheter info vour blood vessels or heart chambers.

Work/Acth » 3 -ravs are taken to to show clear photos of the inside of vour heart and
w COTONATY arferies.

Insertion sites may be
After the Procedure in the groin or the
Aarmi.
» Youneed to remain lving down for 612 hours. Call Your Doctor If:
# [f the msertion sife Was in your groin, vou may need o
lie down with vour leg still for several hours. ® You have angina (chest pain).
Hotke | ¢ f'
Exit Wor Aecamt I

Cancel |

Log Out ~
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