
HCCS is ready to work for you
HCCS is a full-service medical coding and consulting company 
founded upon uncompromising values and dedicated to the 
clients we serve and to each other. Our services assist our clients 
in processing their medical record charts, from patient discharge 
through the billing cycle, accurately and promptly. Aside from 
offering coding related consulting services, we do not deviate 
from our one simple mission: provide the best coding around.
Our company is based in Fort Myers, Florida but we are truly a 
remote coding company with most of our employees and clients 
spread across the nation. This gives us access to a deep talent 
pool when hiring and allows us to assist facilities regardless of 
geographic location. We at HCCS are driven to be much more 
than the typical coding company, and we are confident you will 
agree that we have achieved this goal.



• Coding and Documentation Audits

• Clinical Documentation Improvement  
  (CDI)

• Ongoing external audit defense and  
   denial management

Consulting Services
Our expertise across the Health Information 
Management continuum affords us the ability and 
resources to provide comprehensive consulting 
services to facilities around the country. Our 
consulting services are designed to assist our 
clients with critical areas of coding and billing.

How We Code
Our coding is provided remotely and we are completely 
flexible in regard to how we access charts. We can 
remotely access electronic medical records through a 
VPN or CITRIX environment and we utilize our Chart 
Management system, ChartStream, to scan paper charts. 
Once we have access to charts, our scheduling department 
distributes them to the team of coders that is assigned to 
each account. Because our coders each specialize in one 
chart type (e.g., IP, OP, ED), even our smallest clients 
have multiple coders assigned to them and therefore enjoy 
the benefits of a fully specialized coding team. We can 
complete a start-up and begin coding for a hospital within 
a matter of days, or even hours from the word go.

Coding Services
First and foremost, HCCS is a remote coding company 
that deals with all chart types from clients spanning the 
spectrum of health care providers. Our comprehensive 
coding services include everything from back-up coding 
and backlog elimination, to full outsourcing.   

• Greater than 97% overall coding accuracy with more than  
  98% reimbursement coding accuracy
• Less than 24 hour average turnaround time
• Monthly Internal Audits on 3-6% of all HCCS coding with  
  reports provided
• Every HCCS coder is required to have an RHIA, RHIT, CCS,  
  CPC-H or CPC. 
• 100% of our coders are U.S. based
• Concurrent analysis of and reporting on facility’s DNFB


