. Our post-enrollment experience helps engage
. employees by meeting them where they are:

ON THEIR SMARTPHONES

..............................................................................................

But we believe the other eleven
months of the year are even more
important when it comes to
employee health and benefits

.................................................................

..........

< WEB \‘ MOBILEWEB .

Mobile web usage surpassed desktop
web usage for the first time in

2014,

Smartphone users check
their phone on average

e

which is the equivalent
of checking every

PER
DAY

MIN

AVERAGE MEDIA
CONSUMPTION PER DAY
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GOOD THROUGH
1/01/204 - 12/31/2014

Outpatient Diagnostic Library

IN-NETWORK

20% after deductible
OUT-OF-NETWORK
40% after deductible

Outpatient Diagnostic X-ray including

[y

Wearable Devices (in millions)

2013 2014 2015 2016 2017

1. Gain access to all insurance
and benefits information at

their fingertips, whenever
and wherever they need it

2. Track daily steps by connecting
i awearable fitness device

COMPARISON TO MY WEEKLY AVG.

< SUN 3/09 to SAT 3/15 >
o e ®
°
SUN 3/09 WED 5/12 SAT 5/15

MY DAILY AVERAGE VS. OTHERS

ME N%‘FIBNIAL
2,677 v 10,877
SOURCES

2.8 hrs of mobile

2.4 hrs of PC

9/10

healthcare
providers use
smartphones

of Americans
ages 30-49 are
smartphone users

of Americans
ages 18-29 are
smartphone users

of mobile time is
spent In apps

B mobile web
apps

ACCESSING THE WEB
via MOBILE vs. DESKTOP

_

A third of
smartphone
users go online
mostly via
mobile web

AL

The percentage of cell phone

users that used their phone

to look for health information

have downloaded a
fitness or health app
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nearly quadrupled in four years

......

EXPECTED ANNUAL WEARABLE DEVICE GROWTH RATE

126.1 million

. are expected to ship by 2019 resulting in a
compound annual growth rate of 78.4%

45.9 million

%, wearable tech units will shipped globally in 2015

13 Million wearable devices shipped in 2013

2018 2019
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Redeem rewards from their
employer for meeting progress
goals on daily step counts

. Interact with their personal health
advocate, access telemedicine
services, and much more.

http://www.pewresearch.org/fact-tank/2015/04/01/6-facts-about-americans-and-their-smartphones/www.tech firstpost.com/news-
analysis/smartphone-users-check-their-phones-an-average-of-150-times-a-day-86984.html
http://www.smartinsights.com/mobile-marketing/mobile-marketing-analytics/mobile-marketing-statistics/
http://www.pewinternet.org/fact-sheets/mobile-technology-fact-sheet/
http://mobihealthnews.com/4827 3/survey-58-percent-of-smartphone-users-have-downloaded-a-fitness-or-health-app/
http://www.idc.com/getdoc. jsp?containerld=pruS25519615
http://marketingland.com/nielsen-time-accessing-internet-smartphones-pcs-73683
http://www.pewinternet.org/2015/04/01/us-smartphone-use-in-2015/



