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Origin International Inc., Phone: 1 800 269 2509 Website: www.originintl.com

IMPORTANT CheckMate/MDT2008 & MDT2009 INFORMATION

Regarding your Autodesk Mechanical Desktop 2008 or 2009 license that is used with CheckMate Software.

Dear Customer:

Effective February 1, 2014, you will deal direct with Autodesk for any Mechanical Desktop 2008 or 2009
reactivations.

If any of the following apply to you.

UPGRADING COMPUTER: If you have a Standalone license, you can export that license from an old computer
to a new computer using the Portable License Utility (contact Origin International support at
support@originintl.com).

COMPUTER CRASHES: If your computer crashes, you will need to contact Autodesk directly.

SERVER UPGRADE OR CRASHES: If you own a Network license, and you get a new server or your server
crashes, you will need to contact Autodesk directly to get a new license file (.lic)

e You will need to complete an “Additional Software License Authorization” form for Autodesk.
(contact Origin International support at support@originintl.com) as this is an older version of
software.

e For the reactivation of Autodesk Mechanical Desktop 2008 or 2009, you can go through regular
activation. Please provide the serial number. Important to not upgrade to any other release.

e Register and Activation walk through :
http://usa.autodesk.com/adsk/serviet/ps/dl/item?sitelD=123112&id=17971157&linkID=9240617

e Registration and Activation site: https://registeronce.autodesk.com/

e Also, on the register once website there is a radio button that says "Ask". You can use this for more
additional questions on a specific topic.

Note: Autodesk preferred method of communication is through their website. ALLOW EXTRA TIME FOR THE
RE-ACTIVATION PROCESS

If you have any questions, contact me at 1.800.269.2509 or email janet.wiaderny@originintl.com

Regards,
Janet Wiaderny

Sales Administration
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