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Created in 1996 

Offices in the USA, UK, France and Switzerland 

Specialized in Collaborative Environment supervision 

One product to watch Microsoft Exchange, Microsoft SharePoint and 
BlackBerry services at the same time 
 

500 Customers worldwide 

Customers in more than 40 countries 

Partner centric business model :  

 - Indirect channel (resellers, VARs and SIs) 

 - Strategic partners (Microsoft, RIM, IBM) 
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Remote and Agentless Monitoring and Reporting Solution 
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!   Manage easily the entire collaboration platform 
(Exchange, SharePoint, URLs, AD, BlackBerry 
servers and devices) 

!   Manage the performance and the capacity 

!   Manage the availability of the service delivered 
to the user 

!   Agentless and 
Multiplatform 

!   Proactive alerts 

!   Quick and easy to 
deploy, use and 
maintain 

!   Automatic reports 
on High Availability 
and Usage 

Microsoft Exchange, Microsoft SharePoint, BlackBerry Enterprise 
Server, BlackBerry Express, Lotus software 

GSX Solutions© 2012 



4 GSX Solutions© 2012 

Real Time Monitoring 
GSX Monitor  

Role 
Connectivity 
Management  

High 
Availability 
Management  

Performance 
Management  

Storage 
Management  

Incident 
Management 

Automatic Reporting 
GSX Analyzer 

Management of the Connectivity latency to CAS through all 
protocols, MAPI connectivity to the mailbox  
Mailbox role status, HUB/EDGE connectivity and service 
Mailbox databases availability, Proactive alerts based on 
response time threshold 

Status and control of the number of mounted and healthy 
copy. Management of the Mailbox databases availability 
across the DAG, availability of the DAG, replication of the 
Mailbox Databases, real time performance  
CAS Array protocol availability and load balancing, NLB 
performance 

Optimization of the incident response time and Mean Time 
to Repair. Mail queue management, health test of the 
server, Real Time graphs to analyze environments usage 
and performance metrics on each server role 

Disks management, size, DB Store and mailboxes 
quotas, white space, etc. 

SCOM Integration, alerting by easy customizable profiles 
(mails, SMS, pop-up, program, SNMP trap, pagers, etc.)  

Protocol latency trending, Mailbox database 
evolution (size and availability), mail routing 
performance across the Infrastructure. Long 
term trends, daily, weekly, monthly reports 
on performance and availability 

Automatic trends and comparison of 
servers performance across clusters  
DAG availability and performance  
Automatic SALs tracking . Evolution of the 
Mailbox Databases across the DAG, number 
and % of mounted and healthy Mailbox DB, 
mailbox per server, per DB, per DAG, etc. 

Forecasting features for automatic Capacity 
Planning, easy trends on capacity and usage 
of the entire collaboration platforms 

Alert management, easy alert PDF and 
CSV reports, per period, per type of alert 

Automatic trends on server’s 
performances (CPU, RAM, etc.) and 
service (CAS, Mailbox Databases, DAG) in 
regards of user connections, mailbox and 
Mailbox DB, transport service. 
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Real time Status of the DAG 
Real Time of each Mailbox 
Role and Mailbox Databases 

Real time Status of the CAS ARRAY 
Real Time of each CAS regarding 
the chosen Protocols 

Real time Status of 
the HUB Server 
Display automatically 
servers not monitor 

!   Full Auto-Discovery 
service of your 
Exchange 
Organization 

!   Discover and easily 
manage multiple 
Organizations 

!   High Availability Real 
Time Status 

!   Comprehensive view 
of your Global 
Environment 

Discover and display configure your Exchange Infrastructure 
in one click 
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!   Real Time monitoring of the Mailbox connectivity latency 
through each protocol with end to end test: from the user 
to a mail opening. Test every Protocol and get proactive 
alerts on service degradation before it impacts users 

GSX Solutions© 2012 

!   CAS Array protocols availability: GSX tests, displays 
and graphs the response time for each protocol 
across the Array.  

!   Stay informed on Load Balancing across the Array. 

!   Monitor all critical CAS Windows and Outlook Web 
Services automatically 

!   Monitor and Alert on Network Load Balancer 

!   Daily, Weekly, Monthly trends on services 
and protocol performances per CAS, Users 
Connections and critical availability CAS 
Key Performance Indicator 
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!   Real Time DAG Management: Monitor the status of all the 
Mailbox Databases across the DAG and determine if High 
Availability is provided by the DAG 

!   Control the replication across the DAG through multiple 
tests and alerts in case of degradation of the performance 

GSX Solutions© 2012 

!   Real Time status of 
each Database 
displaying critical 
information: Where is 
the Mounted and 
Healthy DB and how 
many are they, what 
is its size, amount of 
White Space, Number 
of Mailboxes inside 
the DB. 

Trend easily all the Information and Statistics in GSX 
Analyzer with 5 minutes configuration! 
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!   GSX Monitor automatically controls the critical Windows 
Services attached to the HUB and is flexible with the 
Gateway used in the Exchange Infrastructure (Microsoft 
EDGE or other Brands). 

!   GSX Monitor performs end-
to-end test to control that 
the HUB and EDGE transport 
service is well delivered 
within the Infrastructure. 

!   Average routing time, max and min routing time and % of failure are 
automatically displayed and easily trended. 

!   Internal, external and cross platform tests (BlackBerry device) are available to 
test the HUB, EDGE/Gateway and your mobile infrastructure. 

!   Queues and Pending mail are easily managed. Mail flow statistics are available 
in Real Time or for Daily / Weekly / Monthly trends and forecasts. 
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Forecast and plan for future growth 
 
Feeling secure to plan and justify 
additional servers and resources 
 
Disk Management, DB Store 
Management, performance 
management can be easily followed 
with our integrated reporting and 
forecasting tool GSX Analyzer 

!   Instant view on Capacity 

!   Alert on disks usages 

!   Real Time and trending graphs on Key Storage 
Indicators (Mailboxes Databases size, evolution, 
number of Mailboxes per Database, per server, per 
DAG, etc.) 

Compare your disk, servers, Mailbox Databases 
Performance easily. Display the achievement of 
your SLAs and target underperforming element of 
your Infrastructure to take proactive action 
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Create as many alert profile as you 
need and mix the way to be alerted! 

 
Email, Pager, Popup, Program, Sound, 

SNMP Trap, SMS 

Dashboard of the alerts, make easy 
reports on PDF or CSV 

GSX Solutions© 2012 
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GSX MONITOR Management 
Pack for SCOM 

Instantly integrates GSX Monitor's 
capabilities straight into your 

SCOM Administration tab.   

Communicate automatically with your 
centralized Incident Management 
Platform and Team 

Capture Monitor's 
SNMP traps and 
display them into 
SCOM monitoring 
window under: 
- Critical Alerts 
- Warning Alerts 

High Availability alerts(DAG, CAS 
ARRAY) and deep Mailbox Databases 
Information alert (Whitespace and 
Size Threshold) directly in the SCOM 
Console. 
Gives a easy and powerful solution to 
report on Key Indicator without any 
script or heavy SCOM tuning 
All the report are “Out of the Box” 
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Exchange 
2003 and 2007 

Exchange 
2010 

SharePoint 
2007 and 2010 

Active 
Directory 

BlackBerry 
Enterprise 

Server 
BlackBerry 

Express 

All your Collaborative 
environment at a 
glance! 

URLs 

GSX Solutions© 2012 
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Check the availability of the Active 
Directory Service 

 
GSX simulates a user who is 

connected to the Active Directory. 
GSX checks a node of the Active 

Directory and counts all the 
attributes in this node. 

If the results match with the reality, 
you know that your Active Directory is 

available for your users 

Check the availability, the 
response time and the 

redirection of your Webpages 

GSX Solutions© 2012 
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Because your SharePoint 
Servers become more and 
more critical as more and 

more users rely on this 
application to work with the 

others 

Because BlackBerry Servers 
and Devices have a lot of 

connections with the 
Exchange Environment  

 
Management of the service 
can be complicated natively 

or through dedicated 
management pack. 

Web services user simulation, log file analysis, SQL backend server, 
Indexer alerts, SharePoint site performance, alerting and reporting of 
availability of the services, complete SharePoint scenarios (upload 
document, create a site, excel services, etc.) performance indicators 

For more information about SharePoint and BlackBerry, check our 
dedicated  Presentations!  

From the same interface and still without any agent, be allowed 
to check Services, Users errors, Log file, SRP Connection, End to 
End tests from Exchange to devices, mail forward service, 
carriers, user management, etc. 
 
Be alerted and trend the statistics you need to measure the 
performance of your services! 

GSX Solutions© 2012 
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Dashboard 

Performance indicators, 
availability history, last 

statistics and alerts 

Easily customizable, get 
directly the critical 

information you need 

Trends and Forecasts 

Dai ly, weekly, month ly 
trends, manual or automatic 
on all the tests and statistics 
provides by GSX Monitor. 

Follow easily your SLAs, 
Capacity Planning, detects 
underperforming servers 
w i t hou t any s c r i p t o r 
configuration 

Everything “out-of-the-box” 

Manual or 
Automatic reports 
in customizable 

PDF 
 

Fully customized, 
per profile, 

environment, 
servers, period, 

with logo, header, 
text page, etc.  

Web platform available per profile (clients, support, 
administrators, managers, etc.) 

Less than 5 minutes 
needed to create 

automatic reports for 
your teams! 

GSX Analyzer 
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Health and Performance  
audit of your environment 

Availability and performance of your 
applications, services, servers, clusters, DAG, 
CAS & ARRAY, HUB, SharePoint services & sites, 
BlackBerry Services, mail routing, etc. 

Identification of your bottlenecks 

Simplified Log analysis 

Identification of the communication problems 
between servers or between environments 
(Exchange and BlackBerry for example) 

Capacity audit 

Disk space, DB Store, sites, usage trends, mail 
volume, mails send and received per servers, 
clusters, etc. 

Ability for the servers to supports new users, 
etc. 

GSX helps you in.. 



17 GSX Solutions© 2012 

Managing your migrations of 
Exchange versions or migration 
from Domino to Exchange 

Health audit before the migration, Key 
Performance Indicators definition, monitoring 
of the KPI during the migration, monitoring and 
reporting of the availability of the service 
during and after the migration 

Optimization of the server charge 
Sizing of the necessary disks space 
Capacity Planning 
White Space detection, size of the DB Stores, 
SharePoint sites 
Detection of the unused BlackBerry 

Optimization of the IT 
Infrastructure 

Optimization of 
the IT Process 

Organization of the administration of the 
collaboration services 
Optimization of the Helpdesk process 
Standard alert process and escalation process 
per team 

ITI
L 

ACT CHECK 

PLAN DO 

GSX helps you in 
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GSX Solutions 

Business Needs 

Availability of the collaborative tools 
Costs monitoring and future investments forecast 

IT 
Optimization 

IT / client 
Alignment 

Reduce overheads 
Optimal allocation of IT resources 

Increase the productivity 
Minimize the risks 

Justify the IT costs 
Increase the users satisfaction 

Secure your objectives 
Improve the service delivered 
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Your contact :  

sales@gsx.com 

EMEA - ASIA 

+ 41 22 735 82 40 

+33 4 93 81 17 98 

USA 

+1 310 765 4139 

Download a free 30-day trial 
version on our Website.  
http://support.gsx.com/ 

Full features and up to 15 
servers 

Contact us if you need any 
support during the 

installation and 
configuration of your 

evaluation version 



GSX Solutions 
North America  

 
240 Redtail Road 

Orchard Park, NY 14127 
 

+1 310 765 4139 
sales@gsx.com 

GSX Solutions 
Headquarters 

 
36 Boulevard Helvétique 

1207 Genève, Switzerland 
 

+41 22 735 82 40 
sales@gsx.com 


