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Created in 1996 

Offices in the USA, UK, France and Switzerland 

Specialized in Collaborative Environment supervision 

One product to watch Microsoft SharePoint, Microsoft Exchange, 
and BlackBerry services at the same time 
 

200 Customers worldwide 

Customers in more than 40 countries   

Partner centric business model :  

 - Indirect channel (resellers, VARs and SIs) 

 - Strategic partners (Microsoft, RIM, IBM) 
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It has to Work! 

Data must be under control! 

Any performance problem or worst, downtime 
problem can lead to dramatic business impact. 

The uncontrolled development of its usage leads to 
an exponential increase of the data and serious 

problem of control and costs anticipation. 

SharePoint usage have to be designed and 
optimized to reduce costs. 

Everything is about costs… 

Companies desperately need 
SharePoint experts… 

Monitoring and Reporting are natively complex and 
required high administration time and skills. 

...and should not use 
them for basic supervision 

tasks! 
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Reduce Costs 

Optimize the 
Supervision 

Measure the 
Performance 

Measure 
the 

Volume of 
Data 

Characteristics of the data to 
be trusted and cost effective 

GSX helps you optimize performance, costs and IT resources 
with its agentless solution GSX Monitor & Analyzer 



Remote and Agentless Monitoring and Reporting Solution 
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!   Manage easily the entire collaboration platform 
(SharePoint, Exchange, URLs, AD, BlackBerry 
servers and devices) 

!   Manage the performance and the capacity 

!  Manage the availability of the service delivered 
to the end user 

!  Manage volume and evolution of sites and data 

Let your SharePoint specialists use their time for 
high valuable tasks! 

 

!   Agentless 

!   Multiplatform 

!   Quick and easy to 
deploy, use and 
maintain 

!   Simulate users 
activities 

Microsoft Exchange, Microsoft SharePoint, BlackBerry Enterprise Server, 
BlackBerry Express, Lotus software 

GSX Solutions© 2012 
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GSX performs user simulations to test the SharePoint functionalities that are 
responsible for an available, accurate and usable data. 

Availability 

• Web 
• Permissions 
• Webpart 
• User Profile 
and Group 

• View and 
Imaging 

Integrity 

• Site Data 
• WB Alert 
• Version 

Handy 

• Copy 
• Forms 
• Site 
• Workflow 
• Upload 

Control the crawl of your 
documents to provide accurate data 

to your users 

Manage the performance of each 
functionality in real time and 

anticipate user’s issues 
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GSX performs complex scenarios to test the real availability of the SharePoint 
functionality for your users.  

Create a site 
Add blog post 
Add new Item 

Upload Document 
Create Meeting 
Search Services 

Resolve User Profile 
Test Excel Services 

Set your own threshold and be alerted in case of any performance 
issues! 

 Be aware of potential problem before your end users complain! 
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GSX calculates and presents the Performance 
of the services delivered to the users on: 

 
SharePoint functionalities (Web services) 

 
SharePoint Sites 

GSX Monitor gives an instant view of all the 
critical indicators allowing administrators to 

prevent any Business Impact 
(from left to right: users simulation of the web services 
LED, log files LED, SQL connection LED) 

Compare the performance of your 
servers across multiple KPIs to define 
where to perform proactive actions 
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Make trends, and have a 
look to the expansion of 
data, sites, documents 

but also performance and 
availability of the service 

Real Time view of your 
Content DB to control 
the number of sites 

and their size 

Real Time Picture of all 
the sites with critical 
volume of information 
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Exchange 2003 
and 2007 

Exchange 2010 

SharePoint 
2007 and 2010 

Active 
Directory 

BlackBerry 
Enterprise 

Server 
BlackBerry 

Express 

All your services 
at a glance! 

URLs 

GSX Solutions© 2012 
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Create as many alert profiles as you 
need and mix the way to be alerted! 

 
Email, Pager, Popup, Program, Sound, 

SNMP traps, SMS 

Alerts Dashboard, make easy reports 
on PDF or CSV 

GSX Solutions© 2012 
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GSX MONITOR Management 
Pack for SCOM 

Instantly integrates GSX Monitor's 
capabilities straight into your 

SCOM Administration tab.   

Communicate automatically with your 
centralized Incident Management 
Platform and Team 

Capture GSX Monitor's 
SNMP traps and display 
them into SCOM 
monitoring window 
under: 
- Critical Alerts 
- Warning Alerts or 

Facilitate and unify your reporting in 
forwarding GSX Monitor information 
to your global monitoring console 
Provide scenarios and Response time 
threshold alerts on Web Service 
directly in the SCOM Console 
Easy reporting on any critical 
SharePoint KPIs and Size evolution 
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Check the availability of the Active 
Directory Service 

 
GSX simulates a user  

 connected on the Active Directory. 
GSX checks a node of the Active 

Directory and counts all the 
attributes in this node. 

If the results match with the reality, 
you know that your Active Directory is 

available for your users 

Check the availability, the 
response time and the 

redirection of your Webpages 

GSX Solutions© 2012 
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Because your Exchange 
servers are critical 

Because each role has its own 
monitoring needs 

Because the reporting is 
critical 

Because BlackBerry Servers 
and Devices have lots of 

connections with the 
Exchange Environment  

 
Management of the service 
can be complicated natively 

or through dedicated 
management pack. 

Get easily performance and usage alerts and statistics for Hub, 
CAS Array, DAG, mailbox databases, mail routing scenarios, and all 
the protocols, volume, in order to prevent business issues 

For more information about Exchange and BlackBerry, check our dedicated  
Presentations!  

From the same interface and still without any agent, be allowed 
to check Services, Users errors, Log file, SRP Connection, End to 
End tests from Exchange to devices, mail forward service, 
carriers, user management, etc. 
 
Be alerted and trend the statistics you need to measure the 
performance of your services! 

GSX Solutions© 2012 
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Dashboard 

Performance indicators, availability 
history, last statistics and alerts 

Trends 

Daily, weekly, 
monthly trends  

On demand or 
automatic, per 

client, per servers, 
etc. 

Automatic PDF 
 

Less than 5 
minutes to create 
fully customized 
reports to follow 

your SLAs and 
KPIs. 

Forecast your needs! 

GSX makes your capacity planning predicting your 
needs and the health of your environment regarding 
your past statistics 
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GSX Solutions 

Business Needs 

Availability of the collaborative tools 
Costs monitoring and future investments forecast 

IT 
Optimization 

IT / client 
Alignment 

Reduce overheads 
Optimal allocation of IT resources 

Increase the productivity 
Minimize the risks 

Justify the IT costs 
Increase the users satisfaction 

Secure your objectives 
Improve the service delivered 
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Your contact :  

sales@gsx.com 

EMEA - ASIA 

+ 41 22 735 82 40 

+33 4 93 81 17 98 

USA 

+1 310 765 4139 

Download a free 60-day trial 
version on our Website.  
http://support.gsx.com/ 

Full features and up to 15 
servers 

Contact us if you need any 
support during the 

installation and 
configuration of your 

evaluation version 



GSX Solutions 
North America  

 
240 Redtail Road 

Orchard Park, NY 14127 
 

+1 310 765 4139 
sales@gsx.com 

GSX Solutions 
Headquarters 

 
36 Boulevard Helvétique 

1207 Genève, Switzerland 
 

+41 22 735 82 40 
sales@gsx.com 


