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What’s new on GSX 
Monitor 9.3?



New Features 9.3 

1. Organizational profiles 

2. Environment Health

3. BES Consolidated view

4. Other New BES Features

5. Exchange – Disk Usage Threshold

6. UI Improvements

7. Monitor / Analyzer admin tool

8. Reporting Improvements 
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1. Organizational Profiles

Analyzer Organizational Profile’s

Data 
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Access to view and 
data filtered via 
Authentication 

Data content filtered 
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1 Set specific 

Analyzer profiles 
with 
customizable 
contents and 
views

2 Set different 

user access to 
Analyzer 
profiles 
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2. Environment Health

Identify high/ low performing servers in your 
environment. 

Prioritise attention to servers / services that
are performing under company average / SLA 

Proactively Monitor and take actions on your 
SLA’s when they are threatened

Identify the SLA’s and KPI’s that are critical to 
your business and monitor them 

Trend monitoring for your whole environment or 
at individual server level with a click of a button 

High level overview of global health status

New tab under GSX Analyzer
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3. BES Consolidated Views
New tab under GSX Monitor 

View for BES Features at the 
server level : Services status/ 
SRP Connection/ Message 
flow/Carrier...

Zoom on key statistics and 
metrics for each user: 
Build and export your top ten 
users statistics 
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4. New other BES Features

Receive alerts if Blackberry failover environment does not 
function.

Alert on loss of Carrier services for a % of BES Users 
BES Carrier 
Alert

Blackberry V5 
Failover Support 

• Identification of availability by carrier 
• Configurable by % of users that are available / contactable
• Error correction included to exclude false alerts by coincidence of % of devices being “turned off.” 
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5. MS Exchange / Disk Custom

• Ability to report on 
disk space thresholds 
in Exchange 

• Select only the disks 
you want to be 
alerted on 

• Add in custom disks 
that are outside of the 
mail disk

Diskspace Management
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6. UI Improvements 

Manage Scheduled Maintenance profiles

Ability to see where your alert profiles are applied
Be sure that any change in the profile won’t impact critical servers
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7. Administration Tool

Firebird Password
• Manage your database password for increased security and adherence to compliance
requirements

Data Merge
• Manage your data, ensure consistent reporting when you make infrastructure changes to
your environment

Agent Management
• Monitor and manage the Analyzer agents. See the status on the agent status, success and
frequency from a central management console. 

New Interface

New Administration Tool
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8. Reporting Improvements

• Out of the Box Trend Reports templates

• Pre configure templates to monitor and manage KPI’s and SLA’s 
based on industry best practices

• Use templates as the basis for developing and customizing 
reports best suited to your organization

• Print to PDF directly generated from  Alerts, Statistics and 
manual Trends.

• Send manual reports directly via Email 

Manage your reporting efficiently and easily...with 
these new key reporting features:
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V9.3 Other Key features

• Web site language improvement

• Sort alert grid by time of arrival in local time zone ( vs time zone 
of monitored server) 

• Add Domino Server transactions statistics:
Server.Cluster.OpenRedirects.FailoverByPath; 

Server.Cluster.OpenRedirects.Failover; 

Server.Cluster.OpenRedirects.LoadBalanceByPath
Server.Cluster.OpenRedirects.LoadBalance 

• New Domino Cluster alerts (Availability and Cluster Replica)
Measure document synchronization time between 2 cluster server members 
Control the document count waiting for synchronization

• Further enhancement of Mail Probe accuracy 

• BES 5 Cluster Stats
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