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Mission
Goodwill provides training, employment and 

supportive services for people with disabilities or 

disadvantages who seek greater independence.

Thomas R. Savage
Chairman of the Board

John L. Miller
President and CEO

Dear Friends,

This past year was challenging, exhilarating, and rewarding

for Goodwill. Despite economic uncertainty, high 

unemployment, and a rapidly changing political climate,

we captured new mission and business opportunities,

renovated facilities, and built program capacity through-

out our territory. In 2010, we did more than ever before

to serve our customers and meet the needs of the 

communities in which we operate.

Goodwill is defined by its commitment to employment

for every individual who truly wants a job, regardless of

the barriers they face. Our services are needed — we

served 24% more individuals in 2010 than in 2009.

Our new Goodwill Workforce Connection Centers have

been one way that we have met that increased need, providing free resources and job-search 

assistance to anyone who comes to us for help.

We are committed to maintaining balanced growth of service delivery and financial capacity. Our

Goodwill Store & Donation Centers are a key piece of our strategy — not only do they generate 

funds to help support our mission services, but they also employ more than 1,800 people, offer 

great deals for shoppers looking for value, and provide an alternative to landfills.

Our dramatic increase in service levels in a tough economy demonstrates our commitment to mission,

financial stewardship, and dedicated board of directors and staff. We will continue to successfully 

navigate this new world and the challenges and opportunities ahead. This year’s annual report 

chronicles our impact on the lives of individuals, families and communities.We hope it inspires you.

Sincerely,
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2010 Numbers
Goodwill provides training, employment and 

supportive services for people with disabilities or 

disadvantages who seek greater independence.

41,915 Number of individuals who received Goodwill services

$19,938,928 Projected annual earnings by individuals entering employment

13/10 Number of counties served in Wisconsin/Illinois

39/58 Number of Goodwill Store & Donation Centers/Goodwill locations

2,275,775 Number of donors of clothing and household items

5,074,157 Number of retail sales transactions 

65,691,620 Pounds of clothing and textiles kept out of landfills 

$88,200,000 Annual employee and paid participant earnings

$19,600,000 Annual employee benefit dollars

$17,400,000 Estimated annual payroll and income taxes paid by employees 

7,194 Number of families helped through Community Assistance Voucher Program

4,502 Number of Goodwill employees

1,363 Number of Goodwill employees with disabilities 

DEMOGRAPHICS OF PEOPLE SERVED

Female  55.7%

ETHNICITY GENDER

AGE

Male  44.1%
Unreported/Unknown  2.3%Hispanic  11.1%

Caucasian  39.5%

African American  43.7%

Asian or Pacific 
Islander  0.8%

Native American  
0.4%

0-16  15.5%

17-24  20.1%

25-34  20.4%

35-44  14.2%

45-54  10.6%

55 & Over  19.2%

BARRIER

Disadvantaging Condition  82.6%

Other Not Classified  1.2%
Disabling Condition  16.2%

Other Race  2.2%

Unreported/Unknown  0.2%

32



Workforce 
Connection Centers
A resource for job seekers to assist in 

their search for employment.

Meet Lauren High unemployment

has turned the worlds of many individuals and families

upside-down. Some find themselves unemployed for

the first time in decades and totally unfamiliar with

today’s job search process, while others graduating

from college are having a hard time finding that first

job in their chosen field. The common thread is the

need and desire for opportunities.

Lauren tried other job centers, but found bulletin boards of job listings, and rows of computers with

one staff member to help dozens of people. Needing more individualized attention, Lauren’s case

manager recommended she stop by one of the Goodwill Workforce Connection Centers. “There were

people I could talk with, and I was impressed with the path they have outlined for those looking for

work and all they had to offer,” Lauren said. “From training classes, mock interviews, and resume

development, there were concrete steps for me to take and people to help guide me along the way.”

With the help of the Goodwill Workforce Connection Center, Lauren was able to find work as a 

photographer. It is a job she loves doing, and it is giving her confidence, a paycheck and a new life.

Workforce Connection Centers offer resources such as computers,

internet access, printers, fax machines, telephone and email access; resume and cover letter preparation; job

postings and onsite interviewing; as well as career exploration and assessment tools. Services are provided

to a wide range of people, from individuals in entry-level positions to professionals, all at no cost and with 

no referrals required. There are three centers in Wisconsin and two in Illinois.
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Employment and Training
The Goodwill Culinary Institute is a 

comprehensive, hands-on program that 

gives practical and real world training in 

the food service industry.

Meet David The challenges David faced are similar to 

those faced by many individuals that Goodwill serves. Living in poverty

and formerly incarcerated, David had an inconsistent work history,

limited access to transportation and a lack of job training and skills.

Goodwill looks beyond the barriers, focusing on the abilities and assets 

of each person.

David successfully completed Job Readiness Training and was placed 

in Goodwill's Food Service operations working full time. David has seen the transformation within

himself during his time at Goodwill. “It’s more than a place of employment for me. It’s a supportive

resource where I feel comfortable and want to succeed,” he says.

His growing interest in cooking and someday owning his own restaurant has made this a very valuable

experience for him. “My goal is to first open a catering company, and eventually my own restaurant,”

says David. According to the Food Service Management Team, David has a great work ethic, is very

detailed and highly motivated.

Goodwill Culinary Institute students work closely with food 

service instructors and the Goodwill Café 1919 manager to prepare and serve food in our training

kitchen while maintaining a clean and safe work environment. Training in sanitation, kitchen 

communication, knife skills, weights and measures and use of equipment are all part of the curriculum.

The program prepares students for employment in a number of settings, including hospitals, hotels,

schools and restaurants.

Goodwill’s cafeteria and kitchen at the James O. Wright Center for Work and Training was remodeled 

in 2010, and our long-standing food service training program was updated and expanded. The new 

cafeteria was named Café 1919, the year Goodwill was founded.
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Employment and Training
Goodwill Manufacturing provides packaging,

assembly, rework and inspection services, as well 

as supply chain and inventory management 

for local and national companies.

Meet Angie The challenge of finding work during an 

economic downturn can be overwhelming. For those with barriers to

employment, the challenge can seem insurmountable. Programs offered

through Goodwill, like WorkNOW!, can provide an essential first step

toward long-term employment. Angie was placed in a job packaging 

consumer products at a Goodwill Manufacturing facility in Racine.

“Goodwill provides a lot of information and training before you even 

begin to work. I think that’s why it works so well. I’ve done other programs,

but none of them offer that level of encouragement. The staff is dedicated

and really want you to succeed,”said Angie.

This program gets people working and keeps them working through one-on-one coaching and positive 

reinforcement. Angie found that level of moral support is the differentiator for her. “Our coaches tell us to call

them anytime. Knowing that I have people behind me who truly care about my success is why I know I will

reach my goal of becoming a supervisor. I am so thankful for this program,”says Angie.

Goodwill Manufacturing has three facilities, one in Racine and two in 

Milwaukee, Wisconsin. In 2010, we moved our Racine location into a new 156,000 square-foot facility with

an open production floor. This new location allows for 12 new recessed docks, two surface docks, and a 

lot that can hold more than 40 trailers at one time. From product conception to national launches and 

distribution, area companies rely on Goodwill Manufacturing as an essential part of running day-to-day

business operations.
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Goodwill Store &
Donation Centers 
Through the sale of high quality donated

merchandise we provide revenue to support

the Goodwill mission.

Goodwill Store & Donation Centers
In 2010 we opened five new Goodwill Store & Donation Centers, two in Wisconsin

and three in Illinois. We provide clean, bright, well-organized shopping environments

stocked with dynamic inventory, which enable shoppers to enjoy some “thrill

shopping,” finding fabulous deals and quality merchandise at great prices.

With this economic downturn, many people have discovered Goodwill as they 

become increasingly value conscious and resourceful, wanting to stretch their 

dollars. We also provide convenient donation centers at each store providing an

eco-friendly place to drop off gently-used items close to home. Last year alone,

Goodwill diverted over 65 million pounds of clothing and household 

items from landfills.

What differentiates us from other mainstream retailers is mission and 

investment back into the communities in which we operate. Revenue from 

retail operations funds the mission and community-based programs and 

services that Goodwill provides for people with disabilities and disadvantages.

Each store is truly a part of the community in which it is located. Goodwill 

partners with charities to provide assistance to our neighbors in need, works 

with local non-profit and other agencies to help employ community members 

at our stores, participates in community events and holds donation drives for

items like computers, televisions and electronics.

Goodwill Store & Donation Centers are so much more than a place to shop for 

great deals or to drop off gently-used items.

Pewaukee

Round Lake Beach 

Oconomowoc 

Bolingbrook

Willowbrook
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Day Services
Provides community-based supportive services

to adults with disabilities who may benefit from

social and recreational opportunities, assistance

with personal care or other daily living 

activities in a supervised setting.

Meet Brenda Brenda’s story is very similar to many 

you might hear. She worked at a job she loved for more than 35 years

and then, as work became more difficult with age, it was time to retire.

The difference with Brenda’s story is that she is severely disabled and

worked all of those years at Goodwill, despite barriers some thought

were impossible to overcome. Goodwill not only kept her busy with

work, but provided her a social outlet, a place to learn and grow.

Once she retired, she needed a way to stay connected and productive.

Goodwill’s Day Services were perfect for Brenda. Now, like any other retiree, she enjoys the things she has

always wanted to do more of n cooking, exercising, playing cards, working on art projects, and perhaps

most importantly, still being able to see her friends.

Goodwill Day Services provides programs and services for people with

disabilities that are tailored to the unique needs of the individual. An experienced staff provides 

care in a secure and caring ”home away from home” setting where individuals enjoy daily physical,

recreational and social activities. The James O. Wright Center for Work and Training was remodeled in

2010 to include a brand new space for our Day Services programs. The rooms are bright and clean,

and there is new equipment like interactive white boards and a new bathing system to meet the

needs of our participants.
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Financial Contributions
We extend sincere thanks to all those who made charitable 

gifts to Goodwill Industries of Southeastern Wisconsin and

Metropolitan Chicago in support of our mission.

Donations are used to help support programs and services in 

our local communities. The names listed here are those who

made a financial contribution or a substantial in-kind gift 

to Goodwill as of December 31, 2010.

Goodwill has made every effort to assure the accuracy of 

these donor lists. If you find an omission or discrepancy,

please call the Development Office at 414-847-4172.

We regret we cannot list all those who generously donated

clothing, household goods and other items. Thank you.

2010 Financial Contributors
$250,000 and Above
Ardelle Graef Trust

$50,000 - $249,999
Anonymous
Northwestern Mutual

Foundation

$20,000 - $49,999
JPMorgan Chase Foundation
Mr. Gordon McLean
Mary L. Medlock Trust Fund
MillerCoors, LLC
A. O. Smith Foundation, Inc.
David and Julia Uihlein

Charitable Foundation
U.S. Bancorp Foundation

$10,000 - $19,999
Two Anonymous Donors
Associated Bank
Berengaria Development
The Bon-Ton Stores, Inc.
City of Milwaukee
Emory T. Clark Family

Foundation
Donald Driver Foundation
Forest County Potawatomi

Community Foundation
Greater Milwaukee Foundation:
- Ted and Arleen Koenigs

Designated Fund
- Catherine and Walter 

Lindsay Foundation Fund
- A.Walter and Elsa K.Seiler Fund
- James O.Wright Fund
Ms.Marguerite Hark
M&I Foundation, Inc.
John and Carol Miller
Ott Development, Inc.
Jane Bradley Pettit 

Foundation, Inc.
Chuck and Ann Stadler
Venture Development, Inc.
Wisconsin Energy Foundation

$5,000 - $9,999
Briggs & Stratton Corp.

Foundation
The Business Journal
L.C. Christensen Charitable

and Religious Foundation,Inc.
Patrick and Anna M.Cudahy Fund
The Davee Foundation
Ms. Karen Duffy
Kasdorf Family Trust
Ladish Company Foundation
Lammi Sports Management 
Mr.Vincent Lyles
Marcus Corporation Foundation
George and Julie Mosher

Family Foundation
Racine Community

Foundation, Inc.
Ms. Marcia Rimai and 

Mr. Daryl Diesing
Mr. and Mrs. Mason Ross
Roundy's Foundation
Paul and Joan Rubschlager

Foundation
Roger and Corine Sherman
David V. Uihlein Foundation
U.S.Bank Information Technology
Veolia Environmental Services
Ms.Vickie Volpano
Wells Fargo Foundation
Ziemann Foundation, Inc.
Zimmermann Printing

$1,000 - $4,999
1335 Charitable Foundation
Accident Fund Insurance

Company of America
Adreani Foundation
Advance Fixture Mart
William Brown Albrecht Trust
Mr. Jim Andreoni
Anonymous
Aon Corporation
Assurant Health Foundation
Baker Tilly Virchow Krause, LLP

Balers, Inc.
Blistex, Inc.
Mr. Michael Boelter
Ms. Pat Boelter
Bostik, Inc.
Mr. and Mrs. Gordon Boucher
Bradford Endowment
Mr. and Mrs. Milton Bretzel
Briggs & Stratton Corp.
Bubricks Complete Office
Ms. Elaine Burke
Mr. Juan Carrasquillo
Cisco Systems, Inc.
Clear Channel Outdoor
Comcast
Core BTS
Lois and Donald Cottrell Fund B
Deloitte
Dyar Foundation
Mr. John Dziewa
Mr. Harold Emch
Eternal Word Temple
Charles S.Farina Revocable Trust
Joan and Richard Farrell
J.H. Findorff & Son, Inc.
Mr. Peter Georgeson
Catherine Girard Worden and

Tom Worden
GKN Foundation
Mr. Robert Gleason
Mr. and Mrs. James Golding
Mr. Gary Goll
Greg and Kathy Gomez
Google
Grainger Matching Charitable 

Gifts Program
Grant Thornton LLP
Greater Milwaukee Foundation's

Rodney F. and Betty Park 
Family Fund

Group One Marketing
Ms. Jacqueline Hallberg
Mr. Richard Haney
Mr. Charles Hansen

Mr. David Hansen
Happ’s, Inc.
Harley-Davidson Foundation/ 

Wauwatosa Charitable 
Contributions Committee

Evan and Marion Helfaer 
Foundation

Vicki and Rob Holschuh
IKON Office Solutions
Mr. Loren Jahn
Jani-King of Milwaukee
Roy Johnson Charitable Trust
Johnson Controls
Mr. and Mrs. Michael Keiser 

Donor Advised Fund at The 
Chicago Community Trust

Ms. Maria Klamik
Mr. George Knudtson
Kolaga Family Charitable Trust
Gerald A. and Karen A.

Kolschowsky Foundation
Lamplight, Inc.
Mr. James Livingston
Anne and Fred Luber 

Foundation
Manpower Foundation
Marshall & Illsley Corporation
Mr.Timothy Mattke
Mr.Theodore Maynard
Robert R. McCormick Tribune 

Foundation
Dennis and Kathy McNally
Ms. Elizabeth McNally
Rich and Maribeth Meeusen
Milwaukee County 

Department on Aging
Mr.and Mrs.J.T.and Betty Modlin
Marcy Montagne Productions
Mr. Richard Moody
Mortgage Guaranty Insurance 

Corporation
Nassco, Inc.
Old Republic International 

Corporation
PAETEC
Pollybill Foundation, Inc.

Leave a legacy for the future, include
Goodwill in your will.
For more information about bequests or other 
planned gifts please contact:

Wisconsin Residents 
Emily J. Capelle at 414-847-4173 or 
ecapelle@goodwillsew.com 

Illinois Residents 
Catherine M. Girard at 312-994-1446 or 
cgirard@goodwillchicago.com
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2010 Financial Contributors
Ms. Donna Polski
Precision Color Graphics Ltd.
Proven Direct
Quarles & Brady LLP
R&R Insurance Services, Inc.
Ms. Lois Radke
Mrs. Robert Rainer
Reichert Foundation
Mr.Thomas Richtman
Mr. Kenneth Riesch
Mr.Thomas Savage
SC Johnson & Son, Inc.
Mr. Robert Schmitt
Mr. Robert Schneeberg
Mr.Thomas Schrader
Smocke and Associates, Inc.
Mrs. Marie Tallmadge
United Healthcare of WI, Inc.
United Heartland
Mr.Terence Van Parys
Mr. and Mrs. John Van Pelt
Mr. Carl Vander Wilt
Vilter Foundation, Inc.
Mr. Kent Walters
Miss Othell Warren
We Energies
Mr. and Mrs. Richard Weiss
Wenzler Architects
Willis of Wisconsin, Inc.
Ms. Dorothy B.Wilson
Zielke Family Charitable Fund
Ms. Bettie Zillman
Henry C. Zimpelmann Estate

$500 - $999
Ms. Loretta Alois
David and Carol Anderson 

Family Foundation
Anonymous
Mr. Cliff Asmuth
Baird Foundation, Inc.
The Alben F. and Clara G.

Bates Foundation

Ms. Susan Bean
Ms. Charlotte Bernhardt
Bizme.biz
Mrs. Joan Brengel
Mr. and Mrs. Richard Brill
Capital Pediatric Care
CB Richard Ellis
Mr. and Mrs. Charles Cloud
Mr. and Mrs. John Congdon
Mr. and Mrs.Thomas Conlin
Mr. Kenneth Cook
Mr. Stanton Cook
Mr. and Mrs. Dana Corbett
Ms. Betty Davis
Mr. Lloyd DeJong
Mr. Benjamin Drell
eInnovate
Albert J. and Flora H. Ellinger 

Foundation
Mr. and Mrs. Paul Ellsworth
Mrs. Rose Forman
Mr. Eugene Frank
Mr. Ralph Friso
Mr. Brian Gallitz
Geiger Engineering Inc.
Mr. Steven Gloeckle
Mr. Daniel Goelzer
Goodwill Industries 

International, Inc.
The Robert and Toni Gorske 

Charitable Fund
Mr. George Hails
Mr. Henry Hall
Hazelyn and Harrold McComas 

Charitable Trust
Mr. David Hendrickson
Hentzen Coatings, Inc.
Dr. and Mrs. Steven Horwitz
Mr. and Mrs. Nancy and 

Lincoln Hubbard
Mrs. Mary Lee Jacobs
Ms. Sandra Johannes
Ms. Carole Jones

Ms.Tamara Jung
Mr. Robert Kaland
Mr. and Mrs.Ted Kellner
Mr. and Mrs. Richard Keyel
Ms. Krystyna Kiel
Ms. Jane Kirchhoff
Mr. and Mrs. Charles Klawitter
Mr.Troy Konz
Mr. and Mrs. Brian and 

Bernadine Kowalski
Mr. Michael Kubly
Mr.William Lee
Ms. Cheryl Lightholder
Ms. Jacqueline Macomber
Mr. Robert Marwin
Mr.William Mason
Mr.Thomas Mcmahon
Mr. Randy Mecha
Ms. Karen Middleton
Mr. Doug Nass
Mr. John Ogden
Mr. David Olsen
Oster Family Foundation
Ms. Emma Palmer
Mrs. Imogene Powers Johnson
PricewaterhouseCoopers LLP
Mrs. Ann Raisler
Mr. James Reilly
Mrs. Roxann Reinders
Mr. and Mrs. Dave Rice
Ms. Mary Rice
Mr. and Mrs. Richard Sachs
Ms. Margaret Sadowski
Mr. and Mrs. Richard Sandrok
Mr.William Schmalzl
Spano Pratt
Ms. Linda Stephenson
Mrs. Sandra Stuermer
Mr. and Mrs. Guy and 

Theresa Tagliavia
Ms. Kelly Tellez
Unlimited Vision Photo Club

$100 - $499
AAUW Monona WI Branch
Mr. Rick Adams
Miss Alexandra Albright
Mr. and Mrs. Edward Albright
Mr. and Mrs.Wayne Aldridge
Mr. Lawrence Alfery
Alliant Energy Foundation 
Ms. Sheila Amend
Mr. F.Thomas Ament
Mr. Eugene Amromin
Mr. Edward Anderson
Mr. Edwin Andrews
Two Anonymous Donors
Ms. Mary Lou Antonowicz
Mr. and Mrs.Theodore Arey
Ms. Grace Arimura
Mr. Andrew Armishaw
Mr. Roy Arndt
Mr. Jon Aron
Mr. John Aschom
Ms. Penny Auter
Mrs. Eleanor Badalich
Badger Material Handling
Mrs. Mary Jane Baker
Mr. E. M. Bakwin
Ms. Janine Balthazor
Mrs. Catherine Bandlow
Mr. Steve Barnfather
Ms. Ruth Barnhart
Mr.Thomas Barrett
Ms. Barbara Barron
Mr. Garry Bartelt
Mr. Michael Batcho
Mr. and Mrs. Anthony Beadell
Mrs. Anna Beck
Mr.Timothy Beck
Mrs. Darla Becker
Mr. and Mrs. Michael Beemer
Mr. Charles Beffel
Mrs. Mildred Behnke
Mr. and Mrs. Eugene Beiriger

2010 Financial Contributors
Mrs. Patricia Bell
Ms. Susan Berg Roedel
Ms. Diane Bergen
Mr. Fred Berman
Mr.Theodore Bernhard
Ms. Lieselotte Betterman
Mr. and Mrs.William Beverly
Mr. and Mrs. Richard Beyer
Mrs. Shirley Bishop
Mr. and Mrs.Willard and 

Catherine Bishop
Ms. Deborah Bissonnette
Mr. Donald Bittner
Mr. John Blessinger
Mr.William Blew
Mrs. Patricia Bock
Mr. Ralph Boedecker
Mr. and Mrs. Stephen Boehrer
Mr. James Boesch
Mr. Gay Boston
Boston Mutual Life Insurance 

Company
Mr. and Mrs.William Boyd
Mr. and Mrs. Austin Boyle
Ms. Susan Brahm
Mr. Ernest Braucher
Ms. Caridad Bravo-Fernandez
Ms. Laural Briggs
Mr. and Mrs. Paul Bronson
Mr.William Brooks
Mr.Terry Brostoff
Mr. James Brown
Ms. Margoann Brown
Dr. Mary Jo Brown
Lynne Broydrick Group
Mr. Robert Bruce
Ms. Melissa Bruckner
Mr. and Mrs. Charles Brunke
Mr. August Bruno
Mrs. Charles Buenzow
Ms. Melissa Bugni
Mr. Michael Burckle
Mrs. Doris Burgess

Mr. and Ms. Lee and Hollis 
Burgess

Mr. Dan Burnett
Mrs. Mary Burnett
Mr.Terry Burns
Mr.Thomas Burton
Mrs. Carla Butenhoff
Mr. and Mrs.Thomas Butler
Ms. Ramonita Camacho
Ms. Naomi Carbonel
Mr. and Mrs. Dan Carlson
Ms. Carol Carr
Ms. Julia Carr
Mr. and Mrs. Jay and Barbara 

Carstenbrock
Mr.and Mrs.Eugene Cartwright
Ms. Leila Chambers
Mrs. Barbara Chandler
Mr. Anthony Chang
Mr. John Chapman
Mr. and Mrs. Ira Charak
Mr.William Charbonneau
Mr. and Mrs. Matthew Chase
Chocolate Sommelier, LLC
Mrs. Lucille Chomyok
Ms. Phyllis Cichocki
Mr. Joseph Cieply
Ms. Kelly Cieslak
Mr. and Mrs. James Clark
Mr. Del Clear
Ms. Margaret Clemons
Ms. Linda Clouse
Mr.Thomas Clurlik
CNA Foundation
Ms. Arlene Cohn
Committee on Appropriations
Mr. Jeffrey Conner
Mr. Charles Cornelius
Mr. and Mrs. James Cowen
Ms. Bonnie Crawford
Mr.Wilbur Crooks
Mr. and Mrs. Joseph Cuadra
Mr. Jerry Cucchiaro

Mr. Jeffrey Cummings
Ms. Anne Curtis
Ms. Jane Curto
Ms. Josephine Cusma
Mr. Daniel Czarnecki
Mrs. Kathy Czerniejewski
Ms. Margaret Dahlman
Mr. Jon Daniels
Mr. Gordon Davidson
Mr. and Mrs. Richard Davidson
Mr. and Mrs.William Davidson
Davidson and Harley Fund
Mrs. Celia Davis
Mr.W. Stewart Davis
Mr. Frank Dawson
Ms. Rene Dawson
Mr. and Mrs. Raymond and 

Loretta De Both
Mr. and Mrs.Willard and Gail 

De Filipps
Mr. and Mrs. Richard Dean
Ms. Laura DeBoth
Mrs. Carla Dehmlow
Ms. Michelle Delaney
Deno Marketing
Mr. and Mrs. Donald Devona
Ms. Melissa Dickrell
Mr. and Mrs. Ervin and Karen 

Dieckhoff
Ms. Patricia Dietrich
Ms. Sonia Disalvo
Mr. Raymond Divello
Ms.Terry Doherty
Mr.and Mrs.Donald Domagalski
Mrs. Mary Domzalski
Ms. Brenda Dorsey
Ms. Betty Dotson
Ms. Ruth Dover
Mr. and Mrs.Thomas Downs
Mrs. Joan Drapp
Mrs. Marguerite Ducey
Mr. Robert Duda
Mr. David Duncan

Dr. and Mrs. Michael Dunn
Ms. Rebecca Dutter
Mr. Dennis Dwyer
Ms. Mary Easton
Mr. David Ebert
Mrs. Nancy Eckardt
Ecolab
Mr. Mark Eggert
Mrs. Marie Ehnert
Ms. Maureen Eisenberg
Mr. David Eller
Mr. Stewart Elliott
Enchanted Village 

Condominium Association
Ms. Cynthia Engebose
Mr.William Erby
Mr. and Mrs. Dwight Erickson
Mr. Stanley Erickson
Dr. Nelson Escobar
Mrs. Anne Evans
Mr. and Mrs. Larry and Karen 

Evans
Mr. and Mrs. Earnest and 

Carmen Fair
Ms. Laura Fairbank
Mr. Daniel Falotico
Ms. Antoniette Farley
Mr. Robert Farrell
Mr. Leon Feldstein
Mr. Gary Fenzl
Mr. Dwight Ferguson
Mr. and Mrs. Anthony Ferraro
Mrs. Grace Fiedler
Mr. Luis Fierro
Mr. Michael Fiolka
Mrs. Marilyn Fischer
Mr. and Mrs. Dean Fitzgerald
Mr.Thomas Fitzgibbon Sr.
Mr. and Mrs. Mark W. and 

Laurel Fleming
Flexo Graphics, LLC
Ms. Phyllis Flory
Mrs. Cheryl Foley
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2010 Financial Contributors
Mrs. Karolyn Foley
Follett Corporation Matching

Gifts Program
Mrs. Maria Foody
Mr. George Forbes
Mr. Gregory Fosselman
Mr. Andrew Fossler
Mr. and Mrs. Robert Foster
Ms. Suzanne Fox
Fox Sports Wisconsin
Ms. Arlene Freeman
Mr. Leroy Freeman
Ms. Gabriela Freese
Ms. Mary Freiburger
Ms. Beth Frey
Mr. Herbert Friend
Mr. Joseph Frodl
The Frugalitarian, LLC
Ms. Elizabeth Frunza
Dr.Willard Fry
Mr. and Mrs. John Fuchs
Ms. Barbara Fuldner
Ms. Caroline Gabriel
Mr.Thomas Gallagher
Mr. James Galloway
Mr. Javier Garcia
Mrs. Barbara Garner
Mrs.Wanda Garofalo
Mr. Gerald Gartner
GE Foundation
Mr. Dennis Gelyana
Mr.William Gesell
Ms. Becky Gibbons
Ms. Donna Gibbons
Ms. Jeanne Gifford
Mr. David Gilbert
Mr.Thomas Gilgenbach
Ms. Susan Gilkey
Mr. John Girard
Mr. Richard Glaser
Mr. Erwin Gniewek
Ms. Roberta Goelzer
Ms. Carlyn Goettsch

Mr.William Golden
Dr. Burton Goodman
Mr. L. Gordon
Mr. and Mrs. Andrew Gore
Mrs. Mary Gould
Ms. Maxine Gould
Mr. James Grafft
Mr.William Gray
Great Northern Corporation
Mr. Allen Green
Mr. Steven Greene
Mr. Paul Greeney
Mr. and Mrs. Albert and Mary 

Greenwald
Ms. Marsha Gregory
Ms. Joe Ann Griffin
Mr. Harry Griffiths
Ms. Betsey Griggs
Dr. Ronald Grossman
Ms. Bridget Growney
Mr. James Grusecki
Ms. Helen Gulan
Mrs. Sharyn Gunderson
Mr.William Hable
Mr. John Hahn
Mr. John E. Hahn
Mrs. Lila Hamann
Mr. and Mrs. John Hamsing
Mr. and Mrs. Frank Hanko
Mr. Adel Hanna
Mr. James Hannas
Ms. Barbara Hansen
Mr. Duane Hanson
Mr. Gerald Hanus
Ms. Linda Hapka
Mrs. Jacqueline Harenke
Ms. Jill Harenke
Ms. Debra Harke
Ms. Susan Harrigan
Mrs. Betty Hart
Ms. Janet Hart
Ms. Elva Harton
Ms. Mary Ann Hass

Ms. Diane Hastings
Ms. Harriet Hausman
Mr. Don Hayn
Mr. and Mrs. Remigius Hazinski
Health for Life Therapies, S.C.
Mr. Donald Heidlauf
Mrs. Jane Hellen
Ms. Elizabeth Hermann
Mr. Henry Hofmann
Ms. Julie Hollenstein-Szollar
Mr. Peter Holyoke
Ms. Dorothy Honey
Ms. Dorothy Horn
Mrs. Leonard Horwich
Mrs. Lois Hough
Mr. and Mrs. Griffith Howell
Mr. Frank Hubachek
Mr. Bob Hubbard
Ms. Anne Huff
Ms. Judy Huizinga
Mr. and Mrs. Harry and Robin 

Hunter
Mr. and Mrs. John and Eileen 

Huston
Mr. Charles Huth
Mr. Jon Ianni
Invest in Others Charitable 

Foundation
ITW Foundation Matching 

Gifts Program
Ms. Doris Jackson
Ms. Dorothy Jaeger
Dr. and Mrs. Ernst Janzen
Ms. Linda Jaracz
Mrs. George Javaras
Mrs.Virginia Jenkins
Mr. and Mrs. Paul Jennings
Mr. and Mrs. Roy Jernberg
Ms. Shirley Jewell
Mrs. Mary John
Mr. Patrick Johns
Mr. Gilbert Johnson
Mrs. Gwen Johnson
Mr. and Mrs. Hagard Johnson

Mrs. Jane Johnson
Mrs. Janise Johnson
Mr. Jeffrey Johnson
Ms. Karen Johnson
Ms. Marva Johnson
Ms. Renae Johnson
Mr. David Jolly
Ms. Constance Jones
Mr. and Mrs. Donald Jones
Mr. Donald J. Jones
Ms. Nina Jones
JPMorgan Chase
Ms. Kim Jrolf
Mr.Thomas Juday
Mrs. Lolita Kachel
K. R. Associates, Ltd.
Mrs. Mary Kaiser
Ms. Candice Kane
Mr. Mark Karolewicz
Mr. Constantine Katsaros
Ms. Sharon Katzer
Mr. and Mrs. Joseph and 

Sally Keenan
Mr. Jimmy Kelly
Mr. Robert Kelly
Mrs. Norma Kemp
Mr. and Mrs. Robert Kemp
Mr. Donald Kent
Mr. Daniel Kern
Ms. Patricia Kiefer
Ms. Mary Kinney
Ms. Ann Kintopf
Mr. George Kinzfogl
Mrs. Helen Kirkpatrick
Mr. and Mrs. Ralph Klabunde
Mr. and Mrs. John Kleczka
Mrs. Gabriella Klein
Mrs. Gerda Klingbeil
Ms. Muriel Klinge
Ms. Louise Klug
Ms. Laura Knecht
Mr. Robley Knutsen
Ms. Maureen Koch

2010 Financial Contributors
Mrs. Maria Kolb
Mr. and Mrs. Robert and 

Elizabeth Kosin
Mrs. Nancy Koslakiewicz
Mr. Charles Kraemer
Mrs. Carol Krah
Mr. John Krautkramer
Ms. Barbara Kreml
Mr. Michael Kroger
Mr. and Mrs. George and 

Irene Krueger
Mr. and Mrs. John Krugler
Dr. Anthony Kuchan
Ms.Margaret Kush
Mr.and Mrs.Marcel Lachenmann
Captain Ralph Laedtke
Ms. Lois Laita
Ms. Carolyn Landwehr
Ms. Elaine Lange
Mr. Howard Lansdowne
Ms. Marie Larsen
Mr. Arthur Laskin
Mr. Randy Lauen
Mr. and Mrs.Timothy Laughlin
Ms.Winifred Leaf
Mr.William Lee
Mr. and Mrs. James and 

Eileen Legg
Ms. Martha Lemcoe
Mr. John Leonard
Mrs. Lynn Leopold
Ms. Cilvia Lewis
Mrs. Elizabeth Lewis
Mr. and Mrs. Irv and 

Jean Lieberman
Mr. Morris Liebling
Ms. Mary Jean Linck
Mr. and Mrs. Barry Lind
Ms. Sally Lindner
Mr. James Liptack
Mr. Mark Litow
Mr. Roland Liwag
Mr. and Mrs. Greg Lochen
Ms. Cherie Lockwood

Ms. Jeri Logemann
Ms. Cynthia Harlan Loomis
Mr.William Lordan
Ms. Helen Love
Mrs. Gwen Luecker
Mr. Rollo Luell
Ms. Barbara Lund
Ms. Mary Lundberg
Ms. Janet Lupa
Mrs. Anne Lutz
Mr. and Mrs. Joseph Lynch
Mr. James Lyons
Mr. Stephen Mack
Mr. and Mrs. David Mackenzie
Mrs. Mary Magnifico
Ms. Elenita Magpantay
Ms. Stephanie Mahler
Mr. and Mrs.Warren Mai
Ms. June Malen
Mr. James Mallatt
Ms. Judith Mallo
Mr.Thane Malmstone
Mr. John Malone
Ms. Mary Manes
Ms. Joyce Mantels
Mrs. Maxine Marcussen
Mr. Edward Marshall
Mr. Charles Martin
Mr. and Mrs. John and 

Barbara Massey
Ms. Lura Mattson
Ms. Esther Maue
Mr. Frank Mayer
Mr.Theodore Mazzone
Ms. Sharon McCartan
Ms. Margaret McCarthy
Ms. Kathrine McClure
Ms. Paula McCracken
Ms. Julian McDonough
Mrs. Marilyn McGoldrick
Ms. Nancy McLure
Ms. Maureen McNally
Mr. Keith McRae

Mr.Thomas Meehan
Mr. George Meier
Mr. and Mrs. Nicolaas Meiland
Mr. and Mrs. Benjamin Mercer
Mr.Tom Meskel
Ms. Karlyn Metcalf
Mrs. Marilyn Metzger
Mr. Ronald Meyer
Mr. Michael Meyers
Ms. Ann Michael
Ms. Suzanne Michalski
Ms. Donna Mikovich
Mr. Dale Milhans
Mr. Bruce Miller
Ms. Christine Miller
Mrs. Gloria Miller
Ms. Joyce Miller
Ms. Laurin Miller
Mr. Randall Miller
Mr.Trent Miller
Mrs. Joann Millies
Ms. Betty Mindemann
Mr. Don Mittelstadt
Mr. Edward Mohr
Mr. and Mrs. Morton and 

Joan Mollner
Mrs. Susan Monchik
Ms.Vernetter Montgomery
Mrs. Jan Montiegel
Mr. and Mrs. Marshall and 

Joan Moretta
Ms. Marcia Moriarty
Mr. Michael Morris
Ms. Barbara Morrissey
Mr. Howard Moser
Mr. George Moss
Motorola Foundation
Fouhad Mouaraki
Ms. Bonnie Mrwoka
Ms. Gladys Muehl
Mr. and Mrs. Robert Mueller
Ms. Ruth Mueller
Ms. Margaret Murdock

Mr. Madhavarao Murikipudi
Mr. David Murphy
Mr. Lonn Myers
Mrs. Joan Naegeli
Ms. Nicholette Nageotte
Ms. Nanci Nedweski
Mr. and Mrs. Lyle Neeb
Mr. Kenneth Nelson
Mr. Ronald Nelson
Mr. Jeff Nepote
Ms. Donna Neuman
Ms. LaVerne Nichols
Mrs. Carolyn Nickel
Ms. Kathleen Niederst
Mr. and Mrs. Allen Nitz
Mr. James Norden
Mr. Richard Nork
Mr. and Mrs.Troy Norman
Northern Trust Bank
Mrs. Marilyn Nottenburg
Mr. Edward O'Connor
Mr. Robert O'Neill
Ms. Erin O'Shea
Ms. Helen Oberfranc
Ms. Laurie Ocepek
Mr. David Oelschlaeger
Mr. Pete Oertel
Ms. Ellen Olson
Mr. and Mrs. Bob Opel
Mr. Edward Orth
Mr. and Mrs. Robert Ottum
Dr. and Mrs.Thomas Pagedas
Mr. Raymond Pahle
Mr. Arthur Palmer
Mrs. Donna Parshalle
Mr. Robert Passaneau
Mr. John Pasurka
Patched Lives Quilt Guild
Ms. Norma Patinkin
Miss Audrey Pavlik
Mr. and Mrs. Charles Payne
Ms. Julie Peay
Ray and Patti Pedersen
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2010 Financial Contributors
Mr.and Mrs.Lawrence Pederson
Ms. Sharon Pekoz
Mrs. Frances Pellouchoud
Mr. Gary Penisten
Ms. Carrie Pennington
Mr. Frederick Perillo
Ms. Saralyn Peritz and 

Mr. Howard Shidlowsky
Ms. Lucretia Perrone
Peter Schwabe, Inc.
Mr. Gordon Peters
Mr. and Mrs. Robert Peterson
Mr. Donald Petrusky
Mr. Earnest Petz
Pfizer Foundation Matching 

Gifts Program
Mrs. Carol Phelps
Ms. Ruth Philbrook
Mr. John Pierce
Mr.Thomas Pierce
Ms. Deloris Pinkney
Ms. Angeline Pipia
Mrs. Patricia Pire
Mrs. Clifford Pixler
Mr. Gary Plantinga
Ms. Katie Podmokly
Mr. Bob Podrasky
Mr. George Pokorny
Ms. Maureen Polczynski
Ms. Lorraine Pollay
Mr.and Mrs.King and Hope Poor
Mr. Howard Preston
John (Jack) F. Price II
Mr. Paul Price
Mr. and Mrs. Robert Prudlo
Mr. Joseph Puchner
Ms.Vickie Pullian
Mr. and Mrs. James Pushaw
Ms. Carole Pyle
Mrs. Patricia Pyle
Ms. Julie Pyszora
Ms. Bernice Quinn
Mr. and Mrs.Wayne Ramus

Mr.William Randall
Mr. and Mrs.Tom and 

Carey Rausch
Mr. Robert Ready
Ms. Clare Reardon
Ms. Joan Reddin
Mr. and Mrs. Ranga Reddy
Mrs. Anita Reed
Mr. Chester Reft
Mr. and Mrs. Carl Reichert
Mr. and Mrs. Patrick Remfrey
Mr. and Mrs.William Revelle
Ms. Judith Reynolds
Mrs. Carol Rice
Mr. Stuart Rice
Mr. James Richardson
Mr. and Mrs. Martin Ridley
Mr. and Mrs. Gordon Rieboldt
Mr. Gerald Rieder
Mr. Mark Riemer
Mr. Anthony Ries
Ms. Shirley Roberts
Mr. McLouis Robinet
Ms. Jean Robinson
Miss Joan Roeder
Mr. Alfred Rogers
Mr.William Rolf
Ms. Gina Romana
Mr. Anthony Rood
Mr. and Mrs. Patrick Rooney
Mr.William Roper
Mr. David Ross
Mrs. Diana Rossetto
Ms. Heidi Roth
Mrs. Megan Rozek
Mr. Albert Rubin
Ms. Cheryl Ruehlow
Ms. Cynthia Russell
Dr. August Rymut
Mr. George Saidler
Mr. Jerry Sajdak
Mr. Brian Salentine
Mr. Donald Sampson

Mr. Cameron Sanders
Dr. Donald Sanders
Mr.Vincent Santucci
Mrs. Deonna Sauer
Ms. Kathy Schafer
Ms. Carole Scharinger
Mr. Barry Schatz
Mr. and Mrs. Robert and 

Marilyn Scheibel
Ms. May Belle Schendel
Mr. Kenneth Schiller
Dr. Beth Schimel
Mrs. Diane Schlitz
Ms. Christine Schlosser
Mr. Paul Schmelzer
Mr. Ralph Schmidt
Ms. Sally Schmidt
Mrs. Katherine Schmitt
Mr. Gary Schopp
Mr. Brian Schroeder
Ms. Sandra Schuetz
Mrs. Harriet Schuldt
Mr. Joseph Schuler
Mrs. Austera Schulte
Mr. Paul Schultz
Mrs. Mary Schutz
Ms. Bunny Scudder
Ms. Patricia Sczygiel
Mr. Richard Seaman
Ms.Yvonne Sellers
Ms. Eileen Serafine
Service Express, Inc.
Mr. and Mrs.William Shaffer
Mr. Ira Shinn
Siemens Caring Hands Giving 

Campaign
Mr. Richard Sieracki
Mr. Grant Sievertsen
Ms. Constance Sigrist
Ms. Sabina Silver
Mrs. Donna Simmons
Mr. Richard Sinclair
Mr. and Mrs. John Singer

Mr. Darnell Sitton
Mr. and Mrs. John Skulason
Mr. John Slater
Mr. Edwin Slota
Mr. and Mrs. John Sluga
Mr. and Mrs. Arthur Smith
Mr. and Mrs. Bruce Smith
Mr. James Smith
Ms. Kathy Smith
Mr. and Ms.William Smith
Ms. Christina Smolen
Mr. John Snyder
Mr. Conrad Sobczak
Ms. Diane Sobel
Mr. Clayton Solberg
Ms. Jeanette Sommerfeld
Mr. and Mrs.Thomas and 

Vicki Soukup
Miss Geraldine Spatz
Mr. and Mrs. Eliot Spiess
Ms. Jessie Spraggins
Spring City Squares, Inc.
Mr. and Mrs.William 

Sprinkmann
Ms. Carol Sprunger
Mr. Martin Staehlin
Mr. Christopher Stein
Ms. Jo Steinberg
Mr. and Mrs. Robert and 

Paula Stendel
Ms. Barbara Stenstrup
Ms. Cherry Stoddard
Mrs. June Stoltz
Ms. Marjorie Strous
Mrs. Janis Strucel
Mr. and Mrs.William Strutz
Mr. and Mrs. Randall Stuckert
Mr. and Mrs. Randal Styka
Mr. and Mrs. Einar Sundstrom
Mr. Eric Sunstrom
Mrs. Barbara Svehlek
Mr. Earl Swanson
Mr. and Mrs. Bob Swedberg

2010 Financial Contributors
Mr.Thomas Swigart
Ms. Elinor Swiger
Mr. Neal Sykora
Ms. Barbara Szabelski
Ms. Donna Tabernacki
Mr. James Tafel
Ms.Vera Tait
Mr. and Mrs. Burton and 

Virginia Tappert
Mr. David Tatterson
Ms. Marilyn Taylor
Mr. Jack Thiel
Ms. Esther Thom
Ms. Carol Thomas
Mr. and Mrs. Martin Thomas
Ms. Sandra Thomas
Ms. Susan Thomson
Ms. Bridget Thyne
Mr. Dhruva Tilwalli
Ms. Mary Tlachac
Dr.Thomas Torhorst
Ms. Billie Torrentt
Mr. and Mrs. Howard Traeder
Transparent Container 

Company, Inc.
Mr. Donald Tripp
Mr. and Mrs. Mark and 

Margaret Tritschler
Mr. Philip Troiano
Mr. James Troy
Ms. Stephanie Truckenmiller
Ms.Tunisia Tucker
Mr. Norman Tutzke
Unisource
United Methodist Women
United Way in Waukesha County
United Way of Dodge 

County, Inc.
Ms. Mary Urban
US Bancorp Foundation 

Employee Matching Gift 
Program

Ms. Sara Vadakin
Ms. Bobbye Vance

Mr. and Mrs. James Vaughan
Mr. and Mrs. B. Blair Vedder
Ms. Cynthia Vernon
Ms. Bonnie Vick
Mr.William Vickers
Mr. Paul Vilmur
Mrs. Paula Voegtle
Mr. and Mrs. R.J.Voelker
Mr. and Mrs.Tony and 

Amy Volpe
Mr. Raymond von Loewe
Ms. Phyllis Wagoner
Wahner Professional Services
Mrs. Allison Walker
Ms. Lois Waller
Ms. Elva Ward
Ms. Susan Ward
Ms. Kathleen Watkins
Mr. James Watson
Waukesha Area Public 

Employee Retirees Sub 
Chapter 132

Waukesha Creative Arts 
League

Mr. Robert Weinstock
Mr. and Mrs. Clarence Welk
Wellpoint Foundation
Ms. Sarah Weseloh
Mr. and Mrs. Clarence Westra
Ms. Lois Weyhe
Mr. Robert Wheeler
Mrs.Virginia Wheeler
Mr. Jesse White
Mr. and Mrs. Shepard and 

Shirley Whitman
Mrs. Laura Whittington
Dr. and Mrs. Mark Wichman
Mr. George Wiedemann
Ms. Caroline Wieman
Mr. and Mrs. James Wigdale
Ms. Jacquelyn Willhoff
Mrs. Leslie Williams
Ms. Nancy Williams
Ms.Wanda Williams

WISN-TV/Channel 12
Mr. and Mrs. Howard and 

Marilyn Witt
Mr. and Mrs. Joseph Wojtowicz
Ms. Liz Wolf
Terry Wolfert
Mrs. Ann Wolff
Ms. Carole Wolff
Mrs. Sylvia Wolfson
Mr. John Woodson
Ms. Doris Woolsey
Ms. Mildred Wright
Mr. Jason Wyman
Y.W. Golden Angels
Mr. and Mrs. Eric and 

Lisa Yondorf
Ms. Rita Young
Mr. and Mrs.William Zabriskie
Mr. Michael Zaffiro
Mrs. Patricia Zakrzewski
Ms. Nadine Ziarek
Ms. Gloria Zillig
Mr. and Mrs. Gary Zimmerman
Ms. Irene Zuback
Ms. Christine Zukowski
Zurich American Insurance 

Company
Mr. and Mrs. Kenneth and 

Jeanette Zweifel
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Financial Highlights
Goodwill served nearly 42,000 individuals in 

2010. Through our employment, training and 

support programs, each of these individuals 

was provided with an opportunity to enhance

their level of independence in some way. With

thoughtful planning and careful execution we 

have increased our service level more than 

250% since 2005.

With the talent and dedication of our staff, we 

delivered high quality services while continuing 

to maintain a low administrative expense rate.

Management and fundraising expenses have 

been 7%, or less, of revenue and support in 

each of the last five years. We will continue to

meet new challenges and expand our mission

services while continuing to be fiscally 

responsible to our donors and those we 

serve in our community.

2010 Financial Activities
STATEMENT OF FINANCIAL ACTIVITIES* 2010 2009

Revenue & Support
Participant Programs & Services $32,645 $30,377 
Retail Services 79,474 66,355 
Great Lakes 88,990 93,038 
Manufacturing Services 26,665 36,969 
Contributions 1,683 1,866 
Interest and Other Income 808 879

Total Revenue & Support 230,265 229,484

Expenses
Programs & Services $203,761 $206,024
Management & General 15,565 13,392  
Fundraising 590 657 
Interest and Other Non-Operating Expenses 3,347 1,316

Total Expenses 223,263 221,389

Change in Net Assets $7,002 $8,095

STATEMENT OF FINANCIAL POSITION* 2010 2009

Assets
Cash and Cash Equivalents $3,971 $6,246 
Accounts Receivable 11,748 13,633 
Inventories 6,834 6,909 
Prepaid and Other Expenses 2,590 2,742 
Property, Plant and Equipment 100,418 89,893

Total Assets $125,561 $119,423 

Liabilities
Accounts Payable $9,804 $9,890 
Accrued Expenses 15,349 14,745 
Long Term Debt 32,248 33,630

Total Liabilities 57,401 58,265

Net Assets 68,160 61,158

Total Liabilities and Net Assets $125,561 $119,423

*amounts in 000’s

Certain amounts have been reclassified in the 2009 financial statements to be consistent with the 2010 financial 
statement presentation. For additional financial information, call Goodwill's Chief Financial Officer at 1-800-236-2494.
2010 amounts are unaudited as distribution of this report was performed before completion of the annual audit.

Sources of Revenue & Support

Revenue & Support Growth (000’s)

$235,000

$215,000

2006               2007               2008                2009               2010

$232,018

$219,085

$221,929

$221,160

$229,484

Individuals Served
45,000

40,000

35,000

30,000

25,000

20,000

15,000

10,000
2006              2007              2008              2009             2010         

Participant Programs & Services 
14.2%

Manufacturing
Services 11.6%

Interest & Other 
Income 0.4%

Retail Services 
34.5%

Great Lakes 
38.6%

Contributions 
0.7%

Programs & Services 
91.3%

Management & 
General 6.9%

Fundraising 
0.3%

Allocation of Expenses

Interest & Other 
Non-Operating 
Expense 1.5%
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Board Officers 2010

Thomas R. Savage, Chair
Senior Vice President, Administration
Briggs & Stratton Corporation
Wauwatosa, WI 

Vincent P. Lyles, First Vice Chair
President
M&I Community Development Corp.
Milwaukee, WI

Richard A. Meeusen, Second Vice Chair
Chairman, President and Chief Executive
Officer
Badger Meter, Inc.
Milwaukee, WI

Robert J. Klug, Treasurer
Managing Director
RSA Capital, LLC
Milwaukee, WI

Dennis J. McNally, Secretary
President
McNally, Maloney & Peterson, S.C.
Milwaukee, WI

John L. Miller, President and 
Chief Executive Officer
Goodwill Industries of Southeastern
Wisconsin and Metropolitan Chicago
Milwaukee, WI

Board of Directors 2010

Jacqueline Moore Bowles
President
Creative Marketing Resources, Inc.
Milwaukee, WI

Juan M. Carrasquillo
Director, Administrative Services
We Energies
Milwaukee, WI

Edward P. Carroll, Jr.
Principal
EPC Advisory Services, LLC
Milwaukee, WI

Karen G. Duffy
Retired, President and 
Chief Operating Officer
Laughlin/Constable
Milwaukee, WI and Chicago, IL

John Dziewa
Officer, Product Development
Fiserv, Inc.
Brookfield, WI

Darryll L. Fortune
Director,  Corporate and 
Public Relations
Northwestern Mutual
Milwaukee, WI

David G. Hansen
Senior Credit Officer
Associated Banc-Corp
Milwaukee, WI

Mike Jones 
Vice President, Corporate Affairs
MillerCoors
Milwaukee, WI

Michelle I. Mason
Managing Director
American Society for Quality
Milwaukee, WI

Timothy J. Mattke
Vice President and Chief 
Accounting Officer
MGIC Investment Corporation
Milwaukee, WI

Thomas V. Richtman
Senior Vice President
US Bank
Milwaukee, WI

Kenneth P. Riesch
President and CEO
R&R Insurance Services, Inc.
Milwaukee, WI

Marcia Rimai
Executive Vice President and Chief 
Administrative Officer
Northwestern Mutual
Milwaukee, WI

Mason G. Ross
Retired, Executive Vice President and 
Chief Investment Officer
Northwestern Mutual
Milwaukee, WI

Barbara Schrantz
Chief Operating Officer
Bon-Ton Stores, Inc.
Milwaukee, WI

Carl E. Vander Wilt
Retired, Chief Financial Officer, 
Federal Reserve Bank of Chicago
Retired, Chairman and Chief 
Executive Officer
CenTrust Bank
Chicago, IL

Management 2010

John L. Miller
President and Chief Executive Officer

V. James Andreoni
Vice President, Information Systems

Pat Boelter
Vice President, Marketing

Joan B. Farrell
Vice President and General Counsel

Dwight L. Ferguson
Vice President, Business Development

Catherine Girard
Vice President, Development

Jacqueline E. Hallberg
Senior Vice President, Federal Services
and Business Development

Vicki S. Holschuh
Senior Vice President, Retail Services

Elizabeth McNally
Vice President, Planning and 
Strategic Initiatives

Julie Pyszora
Director, Human Resources

Robert A. Schneeberg
Vice President, Work Services

Constance M. Sigrist
Director, Board Relations

Charles J. Stadler
Senior Vice President, Finance and 
Chief Financial Officer

Billie Torrent
Vice President, Retail Stores

Vickie L. Volpano
Senior Vice President and 
Chief Operating Officer

Kent A. Walters
Executive Director, 
Goodwill Great Lakes

Dorothy Buckhanan Wilson
Vice President, Mission Services
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James O. Wright Center  

6055 N. 91st Street  

P.O. Box 250973  

Milwaukee, WI 53225-1710  

www.goodwillsew.com 

TEL: 414-353-6400  

Metropolitan Chicago 

30 N. Racine Avenue, Suite 230

Chicago, IL 60607

www.goodwillchicago.com  

TEL: 312-994-1440  


