


MISSION STATEment
Goodwill provides training, employment and supportive services for 
people with disabilities or disadvantages who seek greater independence.



ethnicity

  0.8% Asian or Pacific Islander

  0.3% Native American

  2.1% Unreported/Unknown

  3.2% Other Race

11.1% Hispanic

37.7% Caucasian

44.8% African American

17.1% 55 & Over

  0.1% Unreported/Unknown

11.1% 45-54

15.9% 35-44

22.1% 25-34

21.9% 17-24

11.8% 0-16

gender

  0.1% Unreported/Unknown

45.6% Male

54.3% Female

barrier

  0.7% Other Not Classified

14.9% Disabling Condition

84.4% Disadvantaging 
            Condition

2011 numbers

demographics of people served

Number of individuals who received Goodwill services	 48,593

Number of counties served in Wisconsin/Illinois	 13/10

Number of Goodwill Store & Donation Centers	 44

Number of Goodwill locations	 65

Number of donor transactions	 2,542,083

Number of retail sales transactions	 6,173,516

Pounds of clothing & textiles kept out of landfills	 76,796,370

Estimated annual payroll & income taxes paid by employees	 $19,000,000

Number of families helped through the Goodwill Cares program	 7,844

Number of Goodwill employees	 5,100

Number of Goodwill employees with disabilities	 1,330

This year marks the 92nd year of operations for our Goodwill, and the 109th year of operation for the 

Goodwill movement. Throughout our rich history we have continually adapted to meet the needs of the 

people and communities we serve. This year was no exception, as we exceeded our own high expectations 

with over 48,000 men and women benefitting from our mission programs and services. It is this proud past 

and an unyielding belief in the future that have allowed us to continue to grow and prosper. 

As part of our plans for long-term growth, we developed five clear and compelling strategic priorities, and 

have begun delivering on those goals, positioning Goodwill for sustained performance in the years ahead. 

The first strategic priority is the development of the donated goods business. Donations of clothing and 

household items are our lifeblood, with the sale of those items providing the financial resources that fuel 

our mission. The second is growing our workforce development services. Employment and training are our 

core organizational competencies. The high unemployment rate and the staggering number of people that 

have been out of work for more than a year mean the need for Goodwill’s job-related services is greater 

than ever. Our third priority is to develop and implement an integrated talent management system. We  

must stay competitive in attracting and retaining talent. We will accomplish this through innovation and  

by providing opportunities for our workforce to learn and grow. The fourth priority is to implement lean 

principles enterprise-wide. Adopting lean principles improves overall efficiency and productivity, adding 

value, eliminating waste and providing better service to our customers. The final priority is strengthening 

Goodwill’s financial position. It is critical that we have the reserves necessary to continue our mission work, 

especially with the volatile economy and reductions in government funding that we are seeing in our states 

and across the nation.

We are delighted to offer you inspiring stories that show the impact of our services, and what that impact  

means for the people we serve and employ. We thank the leadership of our Board of Directors, the dedication 

of our staff, and the support of many businesses, community leaders, foundations and government agencies 

whose hard work and commitment have enabled us to have a proud past and a promising future.

Sincerely,

John L. Miller	 Vincent P. Lyles
President and Chief Executive Officer	 Chairman of the Board

DEAR FRIENDS
Vincent Lyles and John Miller



hen you aren’t sure which road to take, having someone to guide you  

can make all the difference. For Vickie, Goodwill provided the “map”  

she needed after the loss of her job.

Vickie realized that she had to take some proactive steps to regain her focus  

and balance. That is when she turned to Goodwill’s Workforce Connection Center.

Vickie spent most of her professional career in the home mortgage financing sector,  

a sector that was ravaged by the burst of the housing bubble and subsequent decline  

in housing values.

It had been years since Vickie had to conduct a formal job search, and she was in need  

of assistance with everything from resumé writing to interviewing skills. “I did not know  

how to get myself in front of employers,” said Vickie.

Vickie had seen a flyer about the Goodwill Workforce Connection Centers, so she decided  

to stop in and check it out. “I was surprised to see the level of services and support offered 

by Goodwill at absolutely no cost to our community,” she said. Once Vickie familiarized 

herself with the tools and resources available at the Center, she took full advantage of them.  

“We have so much information available, from job leads and resumé help to onsite interviewing 

and access to employment resources,” said Yvonne Sellers, Director of the Workforce 

Connection Centers.

“While the process of job seeking may be overwhelming at first, we help individuals approach 

it in an organized and systematic manner, so they can start making real progress,” said Sellers.

Since accessing services at the Center, Vickie has secured a full time position with Associated 

Bank as a Residential Loan Coordinator. “It wasn’t easy to start over at this stage in my life,” 

said Vickie. “In addition to providing me the tools to be successful in today’s job market,  

the Goodwill Workforce Connection Center staff was warm, friendly, and so positive,  

when I needed it most.”

w

Workforce Development
Training and employment are core to Goodwill’s mission. Goodwill is the bridge between companies  

wanting to hire and people looking for work. Goodwill will prepare people for and engage them in the 

workplace, while partnering with employers to expand opportunities and pilot new programs. To do this, 

our services must be innovative, coordinated and driven by the needs of the communities we serve. 

vickie 
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he Goodwill mission inspires Jason.

Jason is the kind of person that any company would want as an employee.  

He is hardworking, dedicated, always striving to do his best and willing to  

help out his fellow employees.

“We identified early on that Jason was a go-getter. He stood out with his strong work  

ethic and desire to give the job 100%. We knew with the right coaching and training  

that Jason would be able to take on a leadership role within Goodwill,” said Skip Dexter,  

Director of Stores.

Jason started in Production at a Goodwill Store & Donation Center, handling donations  

that came into the store. He helped donors by unloading their cars, pricing the items, and 

then taking them to the sales floor. Within a short amount of time, he was promoted to Team 

Lead, then to Assistant Manager before taking on his current role of Operations Manager.  

“I was given training all along the way, which boosted my confidence,” said Jason. “I am 

supported by the leadership and feel like they are cheering me on to do more and be more.”

Employees like Jason are identified early, and a career path is developed. “Managers work  

to show these employees all facets of our business and move them up the career ladder,” 

said Dexter.

For Jason, it is all about the mission. “I have been to our locations that serve people with 

disabilities and disadvantages and have seen first-hand what our revenue supports. When  

our employees work hard, when our communities donate, and when our shoppers buy 

merchandise, lives are changed. I am excited to be a part of that,” said Jason.

Goodwill has given Jason the chance to succeed. He is taking classes toward his degree 

and he continues to excel at the jobs he has undertaken. “I see myself at Goodwill for  

a long time. I want to keep growing, learning and sharing the mission with as many  

people as I can.”

Goodwill invests heavily in employee training and development so that it has the talent  

required both for today and the future. From enhanced performance and increased job 

satisfaction to strengthened problem-solving skills and improved customer interaction,  

the effects of a good training program are far-reaching.

t

TALENT MANAGEment
Goodwill will recruit, develop and retain a high-performing workforce in order to position itself  

as an employer of choice, supporting our plans for mission and business growth.

jason
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ver the last 92 years, the programs and services Goodwill provides have changed 

with the needs of the times, however its core principle of “not charity, but a chance” 

has remained the same.

For Tara, that chance means a new and bright future in the healthcare field.

Tara spent her career in several customer service jobs. But from the time she could remember, 

she wanted to work in healthcare. “I have always known that I wanted a career in healthcare, 

but it is hard to break through when you don’t have medical background,” said Tara.

At the same time Tara was searching for a way to pursue her passion, Wheaton Franciscan 

Healthcare was searching for individuals with a strong customer service aptitude to train as 

patient access representatives for its hospitals and physician offices.

“Because Goodwill is a leader in training and workforce development, a partnership with  

them made perfect sense,” said Coreen Dicus-Johnson, Senior Vice President, Physician  

and Revenue Operations for Wheaton Franciscan Healthcare. “We are committed to providing 

a world-class experience for our patients and families, and this meant changing our paradigm. 

We jointly created a new model to recruit and train the right individuals, individuals who have 

a strong service disposition,” said Dicus-Johnson. 

The program, called Project PRISM, identifies the “best of the best” candidates with  

customer service experience from such industries as hospitality, retail and banking.  

It provides a comprehensive paid training program that includes customer service training,  

life skills training, medical and technical training, and job coaching. Candidates get work 

experience through Goodwill’s staffing service, Goodwill TalentBridge, before a permanent 

hire is made by Wheaton. Changing the paradigm for Wheaton Franciscan Healthcare also 

meant investing in their current associates to attend Goodwill’s training side-by-side with  

new candidates.

Tara found out about Project PRISM through the Wheaton Franciscan Healthcare website  

and immediately applied. “This was exactly the kind of program I was looking for,” said Tara. 

“The in-depth training that’s provided ensures that if you want to be successful, you will be.  

In fact, the training has given me skills to better manage my life.”

Tara continues to excel and is now a permanent associate working at Wheaton Franciscan—

The Wisconsin Heart Hospital Campus. She has found healthcare so interesting that she is 

pursuing a degree in healthcare management at Cardinal Stritch University. 

O

Workforce Development
Training and employment are core to Goodwill’s mission. Goodwill is a bridge between companies  

wanting to hire and people looking for work. Goodwill will prepare people for and engage them in  

the workplace. Goodwill will partner with key companies to enhance existing relationships, explore  

new partnerships and pilot new programs. In order to accomplish this goal, our services must be  

innovative, integrated, and driven by the needs of the communities where we operate. 

Tara 
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t all starts with one donation.  

Bob works at a Goodwill Store & Donation Center as a Utility Worker. “I help to price  

our items, sort through things and decide what can be recycled and what can be sold.  

I help ensure that only the highest quality items get on the store shelves. I want every donor 

to know that we take good care of their items, and help find a new home for them,” said Bob.

Bob was born with a developmental disability. He always dreamed of having his own family to 

love, a home that he owned, and a job that fulfilled him. And that dream served as a powerful 

motivator over the years. It took more than a decade of hard work and perseverance but Bob 

proved that he could have it all and not let a disability stand in the way of fulfilling his dreams.

“As a child,” Bob said, “I was always a slow learner. Back then if you didn’t learn at the  

same pace as the class, you would be labeled as a Special Ed student. For a long time  

I was ashamed to admit it, but I realized that I had to move past the label.” Bob worked  

hard to learn in school, and got good grades. He graduated from high school and was  

proud of those accomplishments. After working for several years in the family cleaning 

business, Bob felt ready to step outside his comfort zone. That’s when he found his job  

at a Goodwill Store & Donation Center.

Bob knows his role in donations helps donors, shoppers and the individuals Goodwill serves. 

“I see our mission in action every day. I work for a place that looks at my abilities, not my 

limitations, which means the world to me.” Bob takes great pride in his work. “Every day 

when I come to work, I pull into the parking lot and think ‘this is my store, and it’s full of 

donations that people gave to us so we can help others.’ Isn’t that amazing?” Bob asks.

“Goodwill is working hard to be top of mind for people looking to donate,” says Billie Torrentt, 

Vice President of Stores. “We are opening new stores in more communities each year so we 

can be a convenient outlet for the clothing and household items people no longer need.”

Donations from the community are the lifeblood of Goodwill Store & Donation Centers and 

the sale of those donated items funds our mission. We are committed to providing convenient 

locations with extended hours and friendly donation attendants. Equally important is serving 

as an eco-friendly resource for consumers to donate clothing and household items that still 

have usable life.

i

Donated Goods
Goodwill will increase its donated goods business through the growth of the Goodwill Store & Donation 

Centers as well as innovative donation collection and community-based activities. Our donated  

goods operation is critical because it generates margin and employment opportunities in support  

of Goodwill’s mission. 

Bob 
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*The AbilityOne Program is the largest federal source of employment for people who are blind  
  or have other significant disabilities.

ichael is a natural leader.

When Michael walks into a room, he has a confident and powerful presence. 

You can see the respect he’s earned as he moves through the galley at Naval 

Station Great Lakes and when his employees interact with him. He smiles and greets the 

staff, answers questions, and keeps things in order.

But it hasn’t always been this way. At one point in his life, he was a homeless veteran  

whose disability caused him to lose focus and a purpose for living. Michael credits his  

work in operations at Naval Station Great Lakes, where Goodwill provides food, logistics, 

laundry and administrative services for the U.S. Navy, as his salvation.

Working with his job coach, Michael was able to find employment at Goodwill Great Lakes  

as a Food Service Worker. He was eager to learn and grow and participated in every training 

opportunity offered. Before long, Michael graduated from the AbilityOne Program*, eventually 

being promoted to Food Service Manager at the USS John F. Kennedy Galley.

“I was especially fascinated by Kaizen process improvement training. I brought back these 

new skills and applied what I learned to my job. I saw it as a way to increase efficiency and 

make use of every dollar,” said Michael. Because of his strong belief in process and quality 

improvement, Michael offered his galley as a pilot site for a number of other lean projects, 

which resulted in safety and quality improvements for the U.S. Navy. Additionally, these 

projects have provided a template for standardizing the processes across all the galleys  

at Naval Station Great Lakes.

There are so many parts of Michael’s job that he loves. “I make a difference each day.  

I serve recruits. I help employees who are struggling. I have a career that sustains me  

in so many ways. I am truly honored to serve,” said Michael.

A strong commitment to process improvement and quality at the operational level inspires  

the organization to carry the values and lessons across each business unit. The result  

is an unwavering commitment to delivering quality and value to our customers through  

the services we provide.

m

Lean Principles
Building on successes with Kaizen, Lean Six Sigma and ISO-9001, Goodwill will continue to focus on 

process improvement through organization-wide training and initiatives. Goodwill is committed to being  

a lean enterprise and a responsible steward of all human, financial and physical resources in order to 

further its mission. 

michael 
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revenue and support growth (000’s)

$215,000

$220,000

$225,000
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individuals served
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sources of revenue and support

  0.3% Interest & Other Income

  0.8% Contributions

  9.0% Manufacturing Services

16.5% Participant Programs
            & Services

33.1% Great Lakes

40.3% Retail Services

allocation of expenses

2011201020092008200720112010200920082007

  7.4% Management & 
            General

  0.3% Fundraising

  1.0% Interest & Other
            Non-Operating Expense

91.3% Programs & Services

Strengthen Financial Position
Goodwill must have sufficient financial resources to carry out our mission and build for the future.   

By being financially responsible, Goodwill will be able to weather cutbacks and hardships with minimal 

disruption, while still delivering on our mission promise to the communities we serve.

financial highlights

Goodwill’s values—respect, integrity, trust, operational excellence and belief in the power of work—are the driving 

force behind the organization’s strength and success. Together, Goodwill’s leadership and staff have adapted to a 

dynamic environment, responding to community needs with innovation and commitment, providing quality services  

to more than 48,000 individuals in 2011.

Goodwill continues to focus on fiscal responsibility and financial health. In 2011, management and fundraising 

expenses were less than 8% of revenue and support. Goodwill will continue to operate in a manner that will  

generate sufficient resources to expand our mission in the communities we serve for many years to come.

2011 financial activities

statement of financial activities*	 2011	 2010

Revenue and Support

Participant Programs and Services	 $39,651	 $32,645

Retail Services	 96,814	 79,474

Great Lakes	 79,610	 88,990

Manufacturing Services	 21,578	 26,665

Contributions	 1,869	 1,683

Interest and Other Income	 760	 808

Total Revenue and Support	 240,282	 230,265

Expenses

Programs and Services	 208,968	 203,761

Management and General	 16,995	 15,565

Fundraising	 706	 590

Interest and Other Non-Operating Expenses	 2,249	 3,347

Total Expenses	 228,918	 223,263

Change in Net Assets	 $11,364	 $7,002

statement of financial position*	 2011	 2010

Assets

Cash and Cash Equivalents	 $7,211	 $3,971

Accounts Receivable	 10,560	 11,748

Inventories	 7,493	 6,834

Prepaid and Other Expenses	 3,370	 2,590

Property, Plant and Equipment	 111,506	 100,418

Total Assets	 $140,140 	 $125,561 

Liabilities

Accounts Payable	 $10,393	 $9,804

Accrued Expenses	 17,816	 15,349

Bonds and Debt Payable	 32,407	 32,248

Total Liabilities	 60,616	 57,401

Net Assets	 79,524	 68,160

Total Liabilities and Net Assets	 $140,140	 $125,561

Certain amounts have been reclassified in the 2010 financial statements to be consistent with the 2011 financial statement  
presentation. For additional financial information, call Goodwill’s Chief Financial Officer at (800) 236-2494. 2011 amounts  
are unaudited as distribution of this report was performed before completion of the annual audit.

*amounts in 000’s
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financial contributions
We extend sincere thanks to all those who made charitable gifts  

to Goodwill Industries of Southeastern Wisconsin and Metropolitan  

Chicago in support of our mission.

Donations are used to help support programs and services in our  

local communities. The names listed here are those who made a  

financial contribution or a substantial in-kind gift to Goodwill  

as of December 31, 2011.

Goodwill has made every effort to assure the accuracy of these  

donor lists. If you find an omission or discrepancy, please call  

the Development Office at (414) 847-4172. We regret we cannot  

list all those who generously donated clothing, household goods  

and other items. 

Thank you for supporting our mission.

Leave a legacy for the future,  
include Goodwill in your will.
For more information about bequests or other planned  

gifts please contact:

Wisconsin Residents

Emily J. Capelle at (414) 847-4173 

or ecapelle@goodwillsew.com

Illinois Residents

Catherine M. Girard at (312) 994-1446 

or cgirard@goodwillchicago.com

$250,000 and Above

Ardelle Graef Trust

$20,000– 100,000

Berengaria Development

Elaine B. Cascarano Estate

JPMorgan Chase Foundation

Forest County Potawatomi Community Foundation

HSBC-North America

Mr. Gordon A. McLean

Mary L. Medlock Trust 

MillerCoors LLC

Northwestern Mutual Foundation

Searle Funds at the Chicago Community Trust

U.S. Bancorp Foundation

David and Julia Uihlein Charitable Foundation

Walmart Foundation

Charles H. Wilson Trust 

$10,000– 19,999

Anonymous

Mr. Roy Arndt

Donald Driver Foundation

Mrs. Marguerite Hark

Greater Milwaukee Foundation:  

    Ted and Arleen Koenigs Designated Fund;  

    A. Walter and Elsa K. Seiler Fund;  

    James O. Wright Fund

M&I Foundation, Inc.

Ott Development, Inc.

Jane Bradley Pettit Foundation, Inc.

Paul and Joan Rubschlager Foundation

A. O. Smith Foundation, Inc.

Waukesha County Community Foundation

Wisconsin Energy Foundation

$5,000– 9,999

Baird Foundation

Briggs and Stratton Corporation 

Briggs and Stratton Corporation Foundation

L.C. Christensen Charitable and Religious  

    Foundation, Inc.

The Davee Foundation

Google

Harley-Davidson Foundation

Kasdorf Family Trust

Ladish Company Foundation

Lammi Sports Management

Greater Milwaukee Foundation:  

    Catherine and Walter Lindsay Foundation Fund

Wilhelmine E. Long Revocable Living Trust

Mr. Vincent Lyles

John and Carol Miller 

George and Julie Mosher Family Foundation

Ms. Marcia Rimai and Mr. Daryl Diesing

Julie and Mason Ross 

Roundy’s Foundation

Stackner Family Foundation

Chuck and Ann Stadler

The Tie Bar

The Grainger Foundation

Venture Development, Inc.

Veolia Environmental Services

Ms. Vickie Volpano

Wells Fargo Foundation

Winter Services, Inc.
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Mr. and Mrs. Michael Keiser Donor Advised Fund

Kentwood Office Furniture

Mr. George Knudtson

Kolaga Family Charitable Trust

Gerald A. and Karen A. Kolschowsky Foundation

Mr. Troy Konz

Mr. and Mrs. Brian Kowalski

Lamplight, Inc.

Mr. James Livingston

Mr. Fred Luber

Catherine and Tim Mattke

Mr. Theodore Maynard

Robert R. McCormick Tribune Foundation

Mr. Douglas McLemore

Mr. Dennis McNally

Ms. Elizabeth McNally

Michael Best & Friedrich LLP 

Maribeth J. and Richard A. Meeusen 

Milwaukee County Department on Aging

Mortgage Guaranty Insurance Corporation

Mr. Douglas Nass

Nassco, Inc.

Old Republic International Corporation

PAETEC

Park Bank Foundation, Inc.

Perspective Design, Inc.

Pollybill Foundation, Inc.

Ms. Donna Polski

Ms. Lana Porter

Proven Direct /Proven Pictures

Quarles & Brady LLP

QuestMark, A Division of CentiMark Corporation

R&R Insurance Services, Inc.

Ms. Lois Radke

Ms. Charlotte Reed

Reichert Foundation

Review Services, Inc.

Mr. Thomas Richtman

Mr. Kenneth Riesch

Ms. Patricia Sanchez-Aitken

Mr. Thomas Savage

Schenck SC

Mr. Robert Schneeberg

Mr. and Mrs. Thomas F. Schrader

Mr. and Mrs. James Schwaab

Mr. and Mrs. Thomas Scrivner

Mrs. Marie Tallmadge

Ms. Billie Torrentt

UnitedHealthcare

United Heartland

United Milwaukee Scrap

Mr. Terence Van Parys

Mr. Carl Vander Wilt

Vilter Foundation, Inc.

Mr. Kent Walters

Mr. Bruce Wantuch

Miss Othell Warren

We Energies 

Mr. and Mrs. Richard Weiss

Wheaton Franciscan Healthcare

Mrs. Virginia Wheeler 

Mrs. Olivia Widmeyer Hansen

Willis of Wisconsin, Inc.

Ms. Dorothy Buckhanan Wilson

$1,000– 4,999

1335 Charitable Foundation

Adreani Foundation

Advance Fixture Mart, Inc.

Mr. Jim Andreoni

Anonymous

Aon Foundation

Associated Bank, N.A.

Baker Tilly Virchow Krause, LLP

Balers, Inc.

Berghammer Construction

Blistex, Inc.

BMO Financial Corp

Mr. Michael Boelter

Ms. Pat Boelter 

The Bon-Ton Stores, Inc.

Bostik, Inc.

Mr. and Mrs. Gorgon Boucher

Bradford Endowment

Mr. and Mrs. Richard Brill

Bubrick’s Complete Office

Ms. Elaine Burke 

CJ & Associates, Inc.

Clear Channel Outdoor

Comcast

Commercial Communications, Inc. (CCI)

Mr. and Mrs. Thomas Conlin

Lois and Donald Cottrell Fund B

Diversified

Ms. Karen Duffy

Dyar Foundation

Mr. John Dziewa

Eternal Word Temple

Charles S. Farina Revocable Trust

Mrs. Joan Farrell 

J.H. Findorff and Son, Inc.

Mr. Robert Flynn

Mr. and Mrs. Robert Galvin

GE Foundation

General Refrigeration Service Corp.

Mr. Peter Georgeson

Ms. Catherine Girard Worden

GKN Foundation

Mr. and Mrs. James Golding

Mr. Gary Goll

Greg and Kathy Gomez

Goodwill Industries International

Grainger Matching Charitable Gifts Program

Grant Thornton LLP

Greater Milwaukee Foundation: 

    Rodney F. and Betty Park Family Fund

Mr. William Gray

Group One Marketing

Mr. George Hails

Ms. Jacqueline Engen Hallberg

Mr. and Mrs. David G. Hansen

Evan and Marion Helfaer Foundation

Ms. Vicki Holschuh

IKON Office Solutions

Mrs. Mary Lee Jacobs

Roy Johnson Charitable Trust

Johnson Controls

Mr. Michael Jones

Ms. Tamara Jung
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Ms. Marcy Montagne 

Mr. Charles T. Martin, Jr.

Mr. and Mrs. Carl E. McNair

Mr. William E. McNulty

Mr. and Mrs. Richard L. Moody

Mr. George F. Moss

John Oster Family Foundation

Ms. Emma Palmer

Dr. Rick F. Papandrea

PricewaterhouseCoopers LLP

Ms. Clare A. Reardon

Ms. Mary J. Rice

Mr. and Mrs. Richard A. Sachs

Miss Peggy Sadowski

Mr. William A. Schmalzl

Mr. Robert A. Schmitt

Mr. Samuel J. Schmitz

Mr. Richard Seaman

Mr. and Mrs. Roger C. Sherman

Ms. Linda F. Stephenson

Mrs. Harold Stuermer

Thomas Swigart, Jr.

Mr. and Mrs. Guy Tagliavia

Ms. Kelly K. Tellez

Very Special Arts

Mr. and Mrs. R.J. Voelker

Mr. and Mrs. Clarence E. Welk

Mr. and Mrs. James B. Wigdale

WISN-TV (ABC)

Mr. and Mrs. Gary Zimmerman

$250– 499

Mr. F. Thomas M. Ament and Ms. Darla Hium

Mr. Edward Anderson

Anonymous 

Mary Lou Antonowicz

Mr. and Mrs. Gerard Aranha

Mr. and Mrs. Theodore W. Arey

Eleanor Badalich

Ms. Barbara Barron

Mrs. Mildred E. Behnke

Lieselotte N. Betterman

Mr. Ralph W. Boedeker

The Boerke Company

Ms. Jacqueline Moore Bowles

Ms. Gail N. Bradley

Mrs. Joan Brengel

Mr. Terry Brostoff

The Lynne Broydrick Group

Mr. Robert B. Bruce

Mr. Roy W. Carlson

CB Richard Ellis

Ms. Leila Chambers

Ms. Phyllis D. Cichocki

Mr. and Mrs. Charles E. Cloud

CNA Foundation

Mr. Jeffrey Conner

Mr. Dana Corbett

CPFC Wireless (Cell Phones For Cancer LLC)

Creative Marketing Resources, Inc.

Mr. Curt S. Culver

Ms. Margaret S. Dahlman

Mr. and Mrs. William R. Davidson

Wilson Marketing Group, LLC

Mr. and Mrs. William Zabriskie

Zielke Family Charitable Fund

Ms. Bettie Zillman

Zimmermann Printing Company

$500– 999

Accident Fund Insurance Company of America

David and Carol Anderson Family Foundation

Mr. and Mrs. Cliff Asmuth

Badger Toyota Lift

Bank Mutual

The Alben F. and Clara G. Bates Foundation

Ms. Susan K. Bean

BNY Mellon Community Partnership

Ms. Ann Brownfield

Mr. Dan Burns

Capital Pediatric Care

The CarMax Foundation

Mr. Juan M. Carrasquillo

Mr. and Mrs. John R. Congdon

Mr. Kenneth J. Cook

Mr. Stanton R. Cook

Mr. Daniel Czarnecki

Ms. Sarah Dahl

Suzanne Dam

Mr. Lloyd L. DeJong

Mr. Daniel S. Depies

Mr. Benjamin Drell

Mr. and Mrs. Paul R. Ellsworth, III

Mr. Bob Farrell

Ms. Stephanie Flynn

Mr. Steven J. Gloeckle

Mr. Daniel L. Goelzer

Mr. Harry Griffiths

Mr. and Mrs. James H. Grotelueschen

Mr. Henry E. Hall

Mr. Richard E. Haney

Ms. Wanda Harden

Mr. Remigius Hazinski

Mr. David L. Hendrickson

Steven D. Horwitz

Nancy and Lincoln Hubbard

Mr. and Mrs. Harry Hunter

Mr. and Mrs. Loren A. Jahn

Mr. John Jeffrey

Mrs. Imogene Powers Johnson

Mr. David J. Jolly

Ms. Carole J. Jones

Ms. Margaret B. Jones

Mr. Robert D. Kaland

Mr. Jeffrey Katz

Mr. and Mrs. Ted D. Kellner

Ms. Jane Kirchhoff

Mr. and Mrs. Charles O. Klawitter

Mr. Robert J. Klug

Mr. Robert L. Krippendorf

Bill and Christie Krugler

Mr. Arthur J. Laskin

William Marshall Lee

Mrs. Lynn D. Leopold

Mr. James E. Lyons

Mr. Stephen Mack

Ms. Jacqueline S. Macomber

Ms. Michelle Mason
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Ms. Julian McDonough

Mr. Thomas McMahon

Mr. Daniel J. McNally

Tom Meskel

Ms. Ann B. Michael

Ms. Donna B. Mikovich

Ms. Jequitta Molot

Mr. James A. Moore

Ms. Gladys C. Muehl

Mr. William R. Muenster

Ms. Nanci Nedweski

Mr. Kenneth Nelson

Mr. and Mrs. Troy C. Norman

Mr. John Ogden, Sr.

Mrs. Sarah Dean Peck

Ray and Patti Pedersen

Ms. Lucretia Perrone

Ms. Angeline Pipia

Ms. Nancy L. Pirkey

Planet Gain, LLC

Postorino Decorating, Inc.

Mrs. Patricia J. Pyle

Ms. Julie A. Pyszora

Mr. William J. Ragen

Ms. Susan Rao

Record-A-Hit

Mr. James C. Reilly

Mr. and Mrs. William Revelle

Mr. Stuart A. Rice

Mr. Kevin Riordan

Mr. Lee A. Riordan

Mr. Henry Rofritz

Mr. and Mrs. Alfred M. Rogers, Jr.

Mr. Anthony M. Rood, Jr.

Mr. David A. Ross

Mr. and Mrs. Gary L. Rusk

Mr. and Mrs. Barry A. Schatz

Ms. May Belle Schendel

Ms. Sandra Schuetz

Ms. Patricia Sczygiel

Mr. Dave Senett

Service Express, Inc.

Ms. Constance M. Sigrist

Christina Smolen

Ms. Jeanette Sommerfeld

Spano Pratt

Spring City Squares, Inc.

Mr. Christopher R. Stein

Ms. Jo Steinberg

Mr. Gary L. Stenzel

Tovar Snow Professionals

Transparent Container Company, Inc.

U.S. Bancorp Foundation Employee Matching  

    Gift Program

Unlimited Vision Photo Club

Mr. and Mrs. Jason Whittaker

Mr. and Mrs. James B. Wigdale, Sr. 

Mrs. Ann Wolff

Ms. Carole Wolff

Mr. Michael R. Zaffiro

Ms. Pamela Zajac

Kenneth and Jeanette Zweifel

Mrs. Walter S. Davis

DeBoer Custom Pavement

Carla M. Dehmlow

Department Of Public Instruction

Mr. Tim Desotelle

Mr. Raymond Divello

Ms. Terry Doherty

Mrs. Mary A. Domzalski

Ms. Barbara L. Dougherty

Mr. Robert J. Duda

Dr. and Mrs. Michael Dunn

Fidelity Charitable Gift Fund

Anne and Dean Fitzgerald

Flexo-Graphics, LLC

Mr. and Mrs. Thomas Foley

Mr. Darryll L. Fortune

Mrs. Toby Frankel

Ms. Rebecca R. Frankenfeld

Ms. Beth A. Frey

Ms. Elizabeth A. Frunza

Ms. Sandra Gehler

Mr. Thomas A. Geldermann

Ms. Roberta S. Goelzer

Dr. Burton E. Goodman

Mr. and Mrs. Sander M. Goodman

Mr. John Hahn

Mr. John E. Hahn, Jr.

Bessie Hampton

Mr. Charles C. Hansen, III

Mr. Jerome Harden

Ms. Susan M. Harrigan

Ms. Cassandra Harris

Hentzen Coatings, Inc.

Mrs. Lois Howell

Invest in Others Charitable Foundation

Mr. Joseph L. Jimenez

Ms. Sandra Johannes

Mr. Gilbert L. Johnson

Mr. Donald J. Jones

Mrs. Lolita Kachel

Mrs. Mary Kaiser

Mr. Mark Karolewicz

Mr. and Mrs. Thomas H. Keller, Jr.

Mr. Robert W. Kelly

Mr. and Mrs. Robert J. Kemp

Mr. Chris Kerr

Kevco, Inc.

Ms. Krystyna Kiel

Ms. Mary C. Kinney

Mr. Robley G. Knutsen

Mr. Michael C. Kubly

KVG Building Corp. 

Carolyn Landwehr

Ms. Elaine C. Lange

Ms. Marie E. Larsen

Ms. Margaret Lemmen

Mrs. Lloyd G. Lewis

Mr. James R. Liptack

Mary Lundberg

Janet K. Lupa

MACFUND

Mr. Thane O. Malmstone, Jr.

Mr. Robert W. Marwin

Ms. Margaret F. McCarthy
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2011 board officers

Vincent P. Lyles
Board Chair 
President and Chief Executive Officer 
Boys and Girls Clubs of Greater Milwaukee

Richard A. Meeusen
First Vice Chair 
Chairman, President and Chief Executive Officer 
Badger Meter, Inc.

Kenneth P. Riesch
Second Vice Chair 
President and Chief Executive Officer 
R&R Insurance Services, Inc.

Robert J. Klug
Treasurer 
Managing Director 
RSA Capital, LLC

Dennis J. McNally
Secretary 
President 
McNally, Maloney & Peterson, S.C.

John L. Miller
President and Chief Executive Officer 
Goodwill Industries of Southeastern  
Wisconsin and Metropolitan Chicago

board of directors

Jacqueline Moore Bowles
President 
Creative Marketing Resources, Inc.

Juan M. Carrasquillo
Director, Administrative Services 
We Energies

Edward P. Carroll, Jr.
Principal 
EPC Advisory Services LLC

Karen G. Duffy
Retired, President and Chief Operating Officer 
Laughlin/Constable

John L. Dziewa
Officer, Product Manager 
Fiserv, Inc.

Darryll L. Fortune
Public Relations Executive

David G. Hansen
Senior Credit Officer 
Associated Banc-Corp

Michael T. Jones  
Vice President, Corporate Affairs 
MillerCoors

Michelle I. Mason
Managing Director 
American Society for Quality

Timothy J. Mattke
Vice President and Chief Accounting Officer 
MGIC Investment Corporation

Thomas V. Richtman
Senior Vice President 
US Bank

Marcia Rimai
Executive Vice President and Chief Administrative Officer 
Northwestern Mutual

Mason G. Ross
Retired, Executive Vice President  
and Chief Investment Officer 
Northwestern Mutual

Thomas R. Savage
Senior Vice President, Corporate Development 
Briggs & Stratton Corporation

Barbara Schrantz
Chief Operating Officer 
Bon-Ton Stores, Inc.

Irene S. Sudac
Vice President, Financial Services 
Snap-on Incorporated

Carl E. Vander Wilt
Retired, Chief Financial Officer 
Federal Reserve Bank of Chicago 
Retired, Chairman and Chief Executive Officer 
CenTrust Bank

goodwill management

John L. Miller
President and Chief Executive Officer

V. James Andreoni
Vice President 
Information Systems

Pat Boelter
Vice President 
Marketing

Joan B. Farrell
Vice President and General Counsel

Dwight L. Ferguson
Vice President 
Business Development

Catherine Girard
Vice President 
Development

Jacqueline E. Hallberg
Senior Vice President 
Federal Services and Business  
Development

Vicki S. Holschuh
Senior Vice President 
Retail Services

Tamara T. Jung
Vice President and Controller

Elizabeth McNally
Vice President 
Planning and Strategic Initiatives

Douglas Nass
Vice President 
Facilities

Patricia Sanchez-Aitken
Vice President 
Human Resources

Robert A. Schneeberg
Vice President 
Work Services

Constance M. Sigrist
Director 
Board Relations

Charles J. Stadler
Senior Vice President Finance  
and Chief Financial Officer

Billie Torrentt
Vice President 
Retail Stores

Vickie L. Volpano
Senior Vice President 
and Chief Operating Officer

Kent A. Walters
Executive Director 
Goodwill Great Lakes

Dorothy Buckhanan Wilson
Senior Vice President 
Mission Services
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