New World, New Challenges
New Opportunities.
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Mission
Goodwill provides training, employment and

supportive services for people with disabilities or

@

disadvantages who seek greater independence. -
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2010 Numbers

Goodwill provides training, employment and

supportive services for people with disabilities or

disadvantages who seek greater independence.

DEMOGRAPHICS OF PEOPLE SERVED

ETHNICITY GENDER

BARRIER



M eet La U re n High unemployment

has turned the worlds of many individuals and families
upside-down. Some find themselves unemployed for
the first time in decades and totally unfamiliar with
today’s job search process, while others graduating
from college are having a hard time finding that first

job in their chosen field. The common thread is the

need and desire for opportunities.

Lauren tried other job centers, but found bulletin boards of job listings, and rows of computers with
one staff member to help dozens of people. Needing more individualized attention, Lauren’s case
manager recommended she stop by one of the Goodwill Workforce Connection Centers. “There were
people I could talk with, and | was impressed with the path they have outlined for those looking for
work and all they had to offer,” Lauren said. “From training classes, mock interviews, and resume
development, there were concrete steps for me to take and people to help guide me along the way.”
With the help of the Goodwill Workforce Connection Center, Lauren was able to find work as a

photographer. It is a job she loves doing, and it is giving her confidence, a paycheck and a new life.

WO rka rce CO n n eCti O n Ce nte rS offer resources such as computers,

internet access, printers, fax machines, telephone and email access; resume and cover letter preparation; job
postings and onsite interviewing; as well as career exploration and assessment tools. Services are provided
to a wide range of people, from individuals in entry-level positions to professionals, all at no cost and with

no referrals required. There are three centers in Wisconsin and two in lllinois.




Em p I Oym ent a n d -I:ragn:i M eet DaVi d The challenges David faced are similar to

The Goodwill Culinary Institute.is.a. ' == - : - those faced by many individuals that Goodwill serves. Living in poverty
comprehensive, hands-on program that j:- > — — and formerly incarcerated, David had an inconsistent work history,
gives practical and real world traiing 'ﬁﬂ i - — I_‘@% 224

the food service industry. : o=

limited access to transportation and a lack of job training and skills.

Gooduwill looks beyond the barriers, focusing on the abilities and assets

of each person.

L

David successfully completed Job Readiness Training and was placed M TR i

I

in Goodwill's Food Service operations working full time. David has seen the transformation within
himself during his time at Goodwill. “It's more than a place of employment for me. It’s a supportive

resource where | feel comfortable and want to succeed,” he says.

His growing interest in cooking and someday owning his own restaurant has made this a very valuable

experience for him. “My goal is to first open a catering company, and eventually my own restaurant,”
says David. According to the Food Service Management Team, David has a great work ethic, is very

detailed and highly motivated.

GOOdWi” CUlinary |n5titUte students work closely with food

service instructors and the Goodwill Café 1919 manager to prepare and serve food in our training
kitchen while maintaining a clean and safe work environment. Training in sanitation, kitchen
communication, knife skills, weights and measures and use of equipment are all part of the curriculum.
The program prepares students for employment in a number of settings, including hospitals, hotels,

schools and restaurants.

Goodwill's cafeteria and kitchen at the James O.Wright Center for Work and Training was remodeled
in 2010, and our long-standing food service training program was updated and expanded. The new

cafeteria was named Café 1919, the year Goodwill was founded.




Employment and Traimng ;

Goodwill Manufacturlng prowdes packagmg -—"'i JIEL

M eet A n g I e The challenge of finding work during an

economic downturn can be overwhelming. For those with barriers to
employment, the challenge can seem insurmountable. Programs offered
through Goodwill, like WorkNOW!, can provide an essential first step
toward long-term employment. Angie was placed in a job packaging

consumer products at a Goodwill Manufacturing facility in Racine.

“Goodwill provides a lot of information and training before you even

begin to work. | think that's why it works so well. 've done other programs,

but none of them offer that level of encouragement. The staff is dedicated

and really want you to succeed,” said Angie.

This program gets people working and keeps them working through one-on-one coaching and positive
reinforcement. Angie found that level of moral support is the differentiator for her. “Our coaches tell us to call
them anytime. Knowing that | have people behind me who truly care about my success is why | know | will

reach my goal of becoming a supervisor. | am so thankful for this program,” says Angie.

G OOdWi | I Ma n Ufa CtU ri n g has three facilities, one in Racine and two in

Milwaukee, Wisconsin. In 2010, we moved our Racine location into a new 156,000 square-foot facility with
an open production floor. This new location allows for 12 new recessed docks, two surface docks,and a
lot that can hold more than 40 trailers at one time. From product conception to national launches and
distribution, area companies rely on Goodwill Manufacturing as an essential part of running day-to-day

business operations.



Goodwill Store & Goodwill Store & Donation Centers
D O n ati O n C e nt e rS In 2010 we opened five new Goodwill Store & Donation Centers, two in Wisconsin

and three in lllinois. We provide clean, bright, well-organized shopping environments
Through the sale of high quality donat‘ v stocked with dynamic inventory, which enable shoppers to enjoy some “thrill

merchandise we provide revenue to support shopping,” finding fabulous deals and quality merchandise at great prices.

the Goodwill mission. With this economic downturn, many people have discovered Goodwill as they
become increasingly value conscious and resourceful, wanting to stretch their
dollars. We also provide convenient donation centers at each store providing an
eco-friendly place to drop off gently-used items close to home. Last year alone,
Goodwill diverted over 65 million pounds of clothing and household

items from landfills.

What differentiates us from other mainstream retailers is mission and
investment back into the communities in which we operate. Revenue from
retail operations funds the mission and community-based programs and

services that Goodwill provides for people with disabilities and disadvantages.

Each store is truly a part of the community in which it is located. Goodwill
ganduwill partners with charities to provide assistance to our neighbors in need, works
with local non-profit and other agencies to help employ community members
at our stores, participates in community events and holds donation drives for & Goodwill

items like computers, televisions and electronics.

o W "R |

Goodwill Store & Donation Centers are so much more than a place to shop for

great deals or to drop off gently-used items.
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Day Services ... ¢

Provides community-based st Oftive seryic

4

to adults with disabilities wl bepefitf
social and recreational op"
with personal care or ot

activities in a supervised

M e et B re n d a Brenda’s story is very similar to many

you might hear. She worked at a job she loved for more than 35 years
and then, as work became more difficult with age, it was time to retire.
The difference with Brenda’s story is that she is severely disabled and
worked all of those years at Goodwill, despite barriers some thought
were impossible to overcome. Goodwill not only kept her busy with

work, but provided her a social outlet, a place to learn and grow.

Once she retired, she needed a way to stay connected and productive.
Goodwill's Day Services were perfect for Brenda. Now, like any other retiree, she enjoys the things she has
always wanted to do more of — cooking, exercising, playing cards, working on art projects, and perhaps

most importantly, still being able to see her friends.

G O O d Wi | I D ay Se rVi CeS provides programs and services for people with

disabilities that are tailored to the unique needs of the individual. An experienced staff provides
care in a secure and caring “"home away from home” setting where individuals enjoy daily physical,
recreational and social activities. The James O.Wright Center for Work and Training was remodeled in
2010 to include a brand new space for our Day Services programs. The rooms are bright and clean,
and there is new equipment like interactive white boards and a new bathing system to meet the

needs of our participants.



Financial Contributions

Leave a legacy for the future, include
Goodwill in your will.













Financial Highlights

Sources of Revenue & Support

Participant Programs & Services
14.2%
Manufacturing
Services 11.6%
Interest & Other
Income 0.4%
Retail Services
34.5%
Great Lakes
38.6%
Contributions
0.7%

Allocation of Expenses

Programs & Services
91.3%

Interest & Other
Non-Operating
Expense 1.5%

Fundraising
0.3%

Management &
General 6.9%

Revenue & Support Growth (000's)

$235,000

$221,929

$221,160

$215,000
2006 2007 2008 2009 2010

Individuals Served

45,000
40,000
35,000
30,000
25,000
20,000
15,000
10,000

2006 2007 2008 2009 2010

2010 Financial Activities

STATEMENT OF FINANCIAL ACTIVITIES*

Revenue & Support

Participant Programs & Services
Retail Services

Great Lakes

Manufacturing Services
Contributions

Interest and Other Income

Total Revenue & Support

Expenses

Programs & Services

Management & General

Fundraising

Interest and Other Non-Operating Expenses

Total Expenses

Change in Net Assets

STATEMENT OF FINANCIAL POSITION*

Assets

Cash and Cash Equivalents
Accounts Receivable
Inventories

Prepaid and Other Expenses
Property, Plant and Equipment

Total Assets

Liabilities
Accounts Payable
Accrued Expenses
Long Term Debt

Total Liabilities
Net Assets

Total Liabilities and Net Assets

*amounts in 000’s

2010

$32,645
79,474
88,990
26,665
1,683
808

230,265

$203,761
15,565
590
3.347

223,263
$7,002

2010

$3,971
11,748
6,834
2,590
100,418

$125,561

$9,804
15,349
32,248

57,401
68,16
125,561

T

[=]

2009

$30,377
66,355
93,038
36,969
1,866
879

229,484

$206,024
13,392
657
1316

221,389

$6,246
13,633
6,909
2,742
89,893

$119,423

$9,890
14,745
33,630

$119,423

Certain amounts have been reclassified in the 2009 financial statements to be consistent with the 2010 financial

statement presentation. For additional financial information, call Goodwill's Chief Financial Officer at 1-800-236-2494.

2010 amounts are unaudited as distribution of this report was performed before completion of the annual audit.
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Board Officers 2010

Richard A. Meeusen, Second Vice Chair
Chairman, President and Chief Executive

Thomas R. Savage, Chair
Senior Vice President, Administration

Dennis J. McNally, Secretary
President

Briggs & Stratton Corporation Officer McNally, Maloney & Peterson, S.C.
Wauwatosa, WI Badger Meter, Inc. Milwaukee, WI

Vincent P. Lyles, First Vice Chair
President

Mé&I Community Development Corp.
Milwaukee, WI

Board of Directors 2010

Jacqueline Moore Bowles
President

Creative Marketing Resources, Inc.
Milwaukee, WI

Juan M. Carrasquillo

Director, Administrative Services
We Energies

Milwaukee, WI

Edward P. Carroll, Jr.
Principal

EPC Advisory Services, LLC
Milwaukee, Wi

Karen G. Duffy

Retired, President and

Chief Operating Officer
Laughlin/Constable
Milwaukee, Wl and Chicago, IL
John Dziewa

Officer, Product Development

Fiserv, Inc.
Brookfield, WI

Darryll L. Fortune
Director, Corporate and
Public Relations
Northwestern Mutual
Milwaukee, WI

Management 2010
John L. Miller
President and Chief Executive Officer

V.James Andreoni
Vice President, Information Systems

Pat Boelter
Vice President, Marketing

Joan B. Farrell
Vice President and General Counsel

Dwight L. Ferguson
Vice President, Business Development

Catherine Girard
Vice President, Development

24

Milwaukee, WI

Robert J. Klug, Treasurer
Managing Director

RSA Capital, LLC
Milwaukee, WI

David G.Hansen
Senior Credit Officer
Associated Banc-Corp
Milwaukee, WI

Mike Jones

Vice President, Corporate Affairs
MillerCoors

Milwaukee, WI

Michelle I. Mason
Managing Director
American Society for Quality
Milwaukee, WI

Timothy J. Mattke

Vice President and Chief
Accounting Officer

MGIC Investment Corporation
Milwaukee, WI

Thomas V.Richtman
Senior Vice President
US Bank

Milwaukee, WI

Kenneth P.Riesch
President and CEQ

R&R Insurance Services, Inc.
Milwaukee, WI

Jacqueline E.Hallberg
Senior Vice President, Federal Services
and Business Development

Vicki S.Holschuh
Senior Vice President, Retail Services

Elizabeth McNally
Vice President, Planning and
Strategic Initiatives

Julie Pyszora
Director, Human Resources

Robert A. Schneeberg
Vice President, Work Services

Constance M. Sigrist
Director, Board Relations

John L. Miller, President and

Chief Executive Officer

Goodwill Industries of Southeastern
Wisconsin and Metropolitan Chicago
Milwaukee, WI

Marcia Rimai

Executive Vice President and Chief
Administrative Officer
Northwestern Mutual

Milwaukee, WI

Mason G. Ross

Retired, Executive Vice President and
Chief Investment Officer
Northwestern Mutual

Milwaukee, WI

Barbara Schrantz
Chief Operating Officer
Bon-Ton Stores, Inc.
Milwaukee, WI

Carl E.Vander Wilt

Retired, Chief Financial Officer,
Federal Reserve Bank of Chicago
Retired, Chairman and Chief
Executive Officer

CenTrust Bank

Chicago, IL

Charles J. Stadler
Senior Vice President, Finance and
Chief Financial Officer

Billie Torrent
Vice President, Retail Stores

Vickie L.Volpano
Senior Vice President and
Chief Operating Officer

Kent A.Walters
Executive Director,
Goodwill Great Lakes

Dorothy Buckhanan Wilson
Vice President, Mission Services




James O.Wright Center Metropolitan Chicago

6055 N.91st Street 30 N.Racine Avenue, Suite 230
P.O.Box 250973 Chicago, IL 60607
Milwaukee, W1 53225-1710  www.goodwillchicago.com
www.goodwillsew.com TEL:312-994-1440
TEL:414-353-6400
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