
AudioPlus

Self Service Audio Conferencing
Lead and participate in your conference calls without the assistance of an operator.

24X7 - Conduct a self service conference call 24/7, without making a prior reservation.

Conference Passcode™ - Reserve a self service conference call and receive 

a one-time passcode for enhanced security.

Operator Attended Audio Conferencing
Conduct your conference call with an experienced Meeting Manager.

Conference Assistant™ - Use a Meeting Manager to “meet and greet” all  

participants and announce the start of your meeting. Access additional operator  

support at any time simply by dialing “*0” during your call.

Conference Manager™ - Take advantage of a Meeting Manager for

continuous operator support throughout your most important conferencing events.
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Experience a full range of audio  

conferencing services from C3  

Conferencing with a variety of options 

for managing participation.  Tailor all of 

 our services to accommodate your 

meeting and maximize your  

conference experience.
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audioPlus

benefits:

With the right combination of features and 

enhancements you can:

;	 Confirm conference details with all  

 scheduled participants – use event  

 management services to assure attendance

;	 Record and archive your meeting – replay   

 the event to reinforce your next steps, to share  

 with a colleague or to publish the event for  

 others to view

;	 Get customized, detailed reports and  

 billing – track usage and participation while 

 managing costs

;	 Tap into web-based meeting tools –

 integrate Microsoft® Office Live Meeting, 

 the WebEx™ suite of services, or IBM® Lotus®  

 Sametime® UnyteTM Meeting

;	 Personalize your greeting – incorporate your

 company’s name into the automated welcome

 message

Whatever your needs, C3 Conferencing has options that can be tailored to

enhance your conference experience. Our services are integrated, enabling you

to use the audio and web features you need, when you need them.

Self Service Conferencing

24X7 enables you to conduct a conference call at any time without having to

make a prior reservation. Your lifetime conference code entitles you to hold a

conference at anytime from anywhere. While all participants can reuse the

conference access code, only the host has access to the moderator code that

kicks-off the conference call.

Conference Passcode™ provides the convenience of an automated conference

with the increased security of a conference-specific passcode for each  

conference call.

Operator Attended Conferencing

Conference Manager gives you continuous support for your most important

conference events. Experienced operators actively manage the conference  

to control the meeting flow and offer support for queuing questions, polling

participants and exchanging information with the conference host.

Conference Assistant provides operator support for initiating the conference. 

Your assistant will personalize the call by greeting and welcoming each participant 

to the meeting. Additionally, an operator is available to provide support any time  

you press “*0” during the conference.
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