
WE’LL TAKE CARE 
OF ALL THE 
RED TAPE, LEAVING 
YOU FREE TO 
ATTEND TO OTHER 
IMPORTANT BUSINESS

AVIS Fleet 

www.avisfleet.co.za
Toll-Free line: 0800 540 740

MANAGED MAINTENANCE
The rising cost of maintenance is an 
ongoing concern for Fleet Managers. 
Keeping track of which vehicles 
require servicing and making sure that 
only genuine and necessary maintenance 
is conducted is a further time-consuming 
activity, which adds to your already heavy 
schedule.

The Avis Fleet Managed Maintenance 
product takes care of all these problems. 
Once you select this service you can 
count on us to take the worry out of your 
fleet-maintenance management while at 
the same time  reducing the cost of your 
monthly maintenance.

Our specially trained 
technicians take your calls

The Avis Fleet Maintenance Call Centre is 
manned by trained technicians who will 
check the vehicle history on the database 
and ensure that manufacturer's 
guidelines are followed and only 
necessary maintenance work  
is approved. This service includes:

Ÿ screening and approving 
maintenance requests against our 
extensive parts, labour and 
manufacturer service operations 
databases

Ÿ checking for work that should be 
performed under warranty, as well as 
service or maintenance plans 

Ÿ checking supplier job cards and 
invoices before making payment

Ÿ providing a consolidated tax invoice 
monthly for the whole fleet

Ÿ provision of exception reports

Ÿ monthly fleet reports to curtail costs

Ÿ provision of monthly management 
reports of fixed and variable costs.

A contract to keep you safely 
on the road

Select an Avis Fleet fixed premium 
maintenance contract and leave the rest 
to Avis Fleet for a set number of
kilometres. There are no hidden costs 
and fleet discounts on labour and parts 
are passed on to you. The fixed 
monthly premium includes:

all mechanical repairs and manufacturer 
specified maintenance
tyres 
battery, exhaust and electrical 
component replacements resulting from 
normal fair wear and tear.


