
FAQs
Frequently Asked Questions

With the new FollowMyHealth patient portal from North Ohio Heart | Ohio 

Medical Group, you can conveniently manage your personal health records with 

the click of a button. Because the patient portal is web-based, you can securely 

log in any time, any place.

Creating Your FollowMyHealth Account

How do I create a FollowMyHealth account with an invitation code?
If you have already received your patient invitation code, please click here to activate. You will be asked to 

create an account using an existing Google, Yahoo, Facebook or Windows Live ID. If you do not already have 

one of these existing accounts, you can opt to create a FollowMyHealth account with an e-mail of your choice.

You will then be asked to accept the agreement and enter your four digit invitation code to activate your 

patient portal.

How do I create a FollowMyHealth account without an invitation code? 
If you haven’t received a patient invitation code, please click here. Click on the “Create an Account” button 

to provide the requested information and click “accept.” 

A new login screen will appear to setup your personal patient portal. You will be asked to create an account 

using an existing Google, Yahoo, Facebook or Windows Live ID. If you do not already have one of these 

existing accounts, you can opt to create a FollowMyHealth account with an e-mail of your choice.

You will then be asked to accept the agreement. Within one business day you will receive e-mail approval 

with access to your patient portal.
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FollowMyHealth Related Questions

Is the patient portal secure?
In compliance with federal patient privacy regulations, all transmitted data is encrypted during this process. 

The data storage is also encrypted for protection. Your login occurs over Secure Socket Layer (SSL, shown 

as HTTPS in  your browser’s address bar), which is an industry standard providing secure communication 

over the internet used by sites such as online marketplaces or financial institutions.

What are the technical requirements?
The FollowMyHealth patient portal is best viewed in supported browsers including, Internet Explorer 8 and higher 

and modern versions of Firefox, Chrome, and Safari. 

Is there a FollowMyHealth iPhone app?
Yes. To download the FollowMyHealth app for your iPhone, please click here or search for “FollowMyHealth” 

in the Apple App Store. 

How do I receive technical support?
If you have questions during the registration process, please click on the “Help” link on the patient portal login 

screen to contact a NOH staff member. 
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FAQs
Using Your Patient Portal

What does FollowMyHealth patient portal allow me to do?
Once your account is set up, you’ll be able to: 

• Request appointments

• Renew prescriptions

• View lab results

• Communicate securely with your health care team

How do I request an appointment?
Under the Appointments section on the top right, click the button that says “Request”. Click the drop-down 

button next to “My Info” and click “Providers”. In the box with the provider’s name that you want to schedule the 

appointment with, click the button that says “What do you want to do?”, then select “Schedule an Appointment”.

Click on “Request Appt” on the very top of the screen, to the left of your name. Selecting any one of these 

three will bring up a box to fill out information about the appointment reason, and request the date and time. 

Click “Submit” once you have filled in all the information requested. 

How do I renew a prescription?
From the FollowMyHealth dashboard, please head over to your “My Health” section and navigate to the 

“Medications” tab. Find the line with the medication you would like to refill, and click the pill bottle icon in the 

“Options” column. Verify the following information (1) provider (2) pharmacy (3) additional notes, if needed. 

Click “Send” to request from your provider. 

Where can I access my health records?
You will need to request this information directly from your physician. To compose a message from inside your 

patient portal, click on the “Inbox” tab at the top of the page, then select the “Compose” button. This will bring 

up a box with three sections: a drop-down for provider name, a box for the subject of the message, and a 

box for the body of the message. Once these three sections are all filled out, you should be able to click 

the “Send” button.
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