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Dear Reader,

Corporate Insight is excited to announce the release of our new study, Next-Generation Investing:
Online Startups and the Future of Financial Advice. This is the first comprehensive study on the new
generation of investing- and personal finance-related startups that have emerged in the wake of the
financial crisis. Our goal is to provide readers with a clear understanding of these innovative startups
and the impact they may have on the investment industry.

Corporate Insight currently tracks over 100 startups that represent a wide range of new ideas across ten
unique categories of products and services including:

e Algorithm-Based Investment Advice e Online Financial Planning Tools
e Trade Mimicking e Retirement Plan-Specific Advice
e Low-Cost Online Managed Accounts e Customizable ETFs

e Online Financial Advisor Search Tools e Real Estate Crowdfunding

e Online-Only Financial Advisors e Tuition-Financing Startups

This study takes a deep dive on each new idea, analyzing how it compares to what established financial
institutions offer and examining the potential impact on the investment industry. In the process, the
study highlights innovators in each category, offering profiles of leading startups and their online and
mobile investment and planning platforms.

The preview includes excerpts for two of the categories of products and services that will be discussed in
this study — customizable ETFs and algorithm-based investment advice — and profiles Jemstep, Motif
Investing and Folio, three leading providers in the online investing space. A full list of the 100+ startups
covered in the study is provided on page three.

Next-Generation Investing: Online Startups and the Future of Financial Advice represents the
culmination of nearly two years of research led by Corporate Insight’s Grant Easterbrook. Grant is a
recognized expert in the field who has been cited in such outlets as the Wall Street Journal, New York
Times and Reuters.

We hope you find the excerpts valuable and look forward to discussing the study with you further.

Sincerely,

James McGovern
Vice President, Consulting Services Department

For additional information or to order the study,
please contact Grace Lei at 646-959-5143
or glei@corporateinsight.com.
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STUDY EXCERPTS

CusTOMIZABLE ETFs

Firms like Motif Investing and Folio Investing offer customizable ETFs to investors, an interesting
alternative to traditional mutual fund and ETF products. In a traditional fund, investors cannot customize
the underlying basket of securities. In a Motif or Folio, however, investors own shares of all of the
underlying securities (instead of shares of a fund) and can customize the basket based on their
preferences. For example, a customer who already has a significant investment in Apple can remove
AAPL from the Technology Folio before purchasing the fund. Another significant difference between this
kind of customizable ETF and a mainstream ETF is that Motif and Folio do not charge an expense ratio.

Motif and Folio allow investors to purchase pre-packaged ETFs or to create their own basket of stocks
from scratch. This can include up to 30 different stocks at Motif and up to 100 different stocks at Folio.
In terms of differences, Motif’s baskets are a collection of stocks based on an investment theme.
Examples of such themes include a Rising Interest Rate Motif, a Too Big to Fail Motif, a Water Shortage
Motif and a Tablet Takeover Motif. Folios, on the other hand, are based on more traditional asset class
and product definitions — e.g., Small-Cap Blend Folio or Retail REIT Folio.
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Motif Investing

Motif recently raised a Series C round of $25 million in venture capital money from an investor group
that includes Goldman Sachs. The firm is now developing solutions for advisors and has also launched a
service where customers can create their own Motif for retail purchase and get a cut of the commissions
it generates.


https://www.motifinvesting.com/
https://www.folioinvesting.com/

Buying or selling a Motif costs $9.95. Clients pay an additional $4.95 to buy or sell an individual stock in a
Motif he or she already owns. User-generated Motifs earn the creator $1 every time someone purchases
or rebalances their Motif.

Folio is a more established firm, founded in 1999 by Steven Wallman, a former Commissioner of the SEC
during the Clinton administration. Several of the startups covered in this study use Folio as their broker-
dealer. Folio’s commission structure is relatively unique — the Folio Unlimited Plan ($29/month or
$290/year) has no commissions if trades are placed during one of two trading “windows” — at 11:00 am
or 2:00 pm EST. Otherwise, market, limit, stop and stop/limit orders are $3. Folio also offers a Basic Plan
with $4 window trades; $10 market, limit, stop and stop/limit trades; and a $15 quarterly service fee if
the client placed three or fewer trades in the previous quarter.
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Mid-Cap Value Folio

Drawbacks of Customizable ETFs

In their present form, customizable ETFs suffer from some weaknesses related to the customization
process itself. For example, rebalancing a customized ETF is a challenge. If the firm decides to adjust the
weightings and rebalance the underlying holdings in a Folio or Motif, there is no effective way to update
those clients who have tweaked the standard basket.

If Folio Investing decides to adjust the weightings of a particular Folio, clients who hold that Folio are
notified via email. Clients can then accept or reject the update to have Folio Investing make the
necessary buy/sell trades to bring their Folio in line with the newest Folio allocation. Investors who have



customized a Folio must choose between accepting the update and removing their customization or
passing on the rebalancing. Customers cannot review the new weightings compared to the previous
weightings, making it difficult to maintain a level of customization.

Likewise, owners of a Motif will be notified whenever a rebalance update is available and investors can
decide if they would like to rebalance. If the client has customized the standard Motif, however, this
notification is not provided.

Comparison to the Major Players

The concept of a customizable basket of securities is not without precedent. Fidelity introduced basket
trading in 2001. The firm lets clients create a custom basket of up to 50 stocks with a minimum
investment of $2,000. One major weakness in the Fidelity’s basket trading concept is that each purchase
or sale of a security in a basket is treated as an individual transaction and is subject to standard
commissions. The firm also does not provide any pre-packaged funds that can be customized.
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TD Ameritrade also offers basket trading via its Portfolio Planner asset allocation tool. Portfolio Planner
is designed to help clients buy and sell to keep their portfolio aligned with their desired asset allocation
model. It makes the process of placing multiple rebalancing trades more manageable. Users can choose

from three options — one of five model allocations (below), create a custom allocation or build a basket
of securities.
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Using the Build a Basket of Securities option, clients can create a custom basket of stocks, ETFs and
mutual funds and assign each a specific allocation.

E Ameritrade

Accounts | Trade

Balances & Positions | Portfolio Planner | Gain/Lo:

Research & ldeas

Watch Lists

Shortcuts
Select.

Trading Tools

History &

(D) New Messages | Help Center | Contact Us | Open New Account | [@ Log Out

Get Quotes Symbol lookup Search Account

Tax Center

B oo mon

Planning & Retirement Education ‘ Client Services

Online Cash Services

Mon Oct 07 2013 1:10:07 PM EDT

Portfolio Planner | cancel

Build a Basket of Securities

Hide Security Type

Define Each Security's Target Allocation

Use TD Ameritrade’s research tools to find and analyze individual securities. Portfolio Planner allows you to
include currently held securities and add new securities, and to assign target allocation percentages to each
security. Be sure to read and understand how Portfolio Planner places trades. ©

Step
Other Allocation Methods: About Methods

| @ PreBuitt Class Model | Customize hy Class

3

MNow that you have chosen your securities, you need to finalize their percentage allocations in your basket. The Target Security % for each security is the percentage that
youwant that security to represent in your basket The securities must total 100%. If you allocate 0% to a currently held security, it will be sold.

Security Type/Securities

Mutual Funds
PTTRX FIMCO FDS PAC IN...
Total Mutual Funds
Equity
AC  ALLIANCE CAP MGM...
Al

[F ANHEUSER-BUSCH I...

AMZN AMAZON COM INC COM

GE GENERAL ELECTRIC...

Total Equity

SPY SPDR S&P 500 ETF...

Total ETF

Total Portfolio Planner Allocation

Current
Security %

0%

0%
0%
0%
0%

0%

100%

100%

Current
Security §

$0.00

$0.00

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00

$839.75

$839.75

Target
Security %

159,
15%

1Mo
199
20 o,
0o
1o

15 o
15%
< 100%

(Target = 100%)

Securities Message (Hide)

This security is underweighted compared to your target.

Learn more about trading mutual funds.

This security is underweighted compared to your target.
This security is underweighted compared to your targst.
This security is underweighted compared te your target.
This security is underweighted compared to your targst.

This security is underweighted compared to your target.

This security is owerweighted compared to your target.

Find and Add Securities

Cancel | Save & Exit

| <7 complete Target Allocation %

Portfolio Planner’s Build a Basket of Securities Option

Unfortunately, just like Fidelity’s basket trading service, customizable funds are not provi
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What Impact Will Customizable ETFs Have on the Investment Industry?

The emergence of the low-cost, customizable ETF is consistent with the longer-term trend of declining
transaction costs in the retail investing industry. Many online brokerages now offer free ETF trades from
select fund families and/or free trade bundles for opening an account or for transferring a large amount
of money into a preexisting account. Firms appear to have accepted the reality of lower commission
revenues, at least for the foreseeable future. This explains why many now steer clients to more stable,
fee-based advisory products like wrap accounts.

Some of the entrepreneurs that we’ve spoken with see customizable ETFs as a big step toward greatly
reducing, or even eliminating, expense ratios on investment funds. We don’t see this scenario playing
out anytime soon, however. We imagine many brokerage firms will be reluctant to offer customizable
ETFs if it risks cannibalizing their managed product or trade commission revenue. This is particularly true
for firms that have their own asset management arms. Firms like E*TRADE, Scottrade or TD Ameritrade
would have an easier time rolling out such an offering as none of them have their own fund families.
They also tend to cater to active/engaged investors, the type who might find such a customizable
product intriguing. Given how competitive the major online brokerages are when it comes to offering
the latest in trading innovations, it’s not hard to imagine that one of these firms would launch
something similar to what Folio and Motif provide in the next few years.



ALGORITHM-BASED ADVICE USING ACCOUNT AGGREGATION

In the eyes of many in the financial services industry, there is still untapped potential for the Internet
and automated services to upend the traditional investment advice model. Over the last several years,
Corporate Insight has monitored the emergence of a new consumer-facing technology that may be the
answer to those predictions — algorithm-based investment advice using account aggregation.

While not a widely familiar concept, this technology is gaining momentum. Of all the investing-related
startups that Corporate Insight tracks, the algorithm-based advice category has the most impressive
numbers for both account growth and financial backing from venture capital firms. Some of these firms
have also landed partnerships to plug their tools into the websites of major media outlets such as CNN,
Yahoo! Finance and USA Today. More partnership announcements are coming soon.

Three firms will launch their B2C algorithm-based advice service soon — Financial Guard later in
September, Quovo in late 2013 and NestEgg Wealth in late 2013 or early 2014.

How Does Algorithm-Based Advice Work?

This kind of advice relies on aggregating users' outside investment accounts. The big leap forward here is
that the best firms in this category use that aggregated information to provide specific buy/sell/hold
recommendations for each of the clients’ holdings. Without any human touch, these new services
recommend selling funds that are high-cost, poor performing and/or not in line with the users’
investment goals, and suggest better alternatives to buy.

Actions In Your Account: | EGTcNGNNGIEEEE - \/ccucd

There may be tax implications to seling holdings in this account. @

Heldings Current Action Recommended Why
NP Growt Income Fund Investor Shares 38,160.50 5, T ¥

VSEQX Wanguard Strategic Equity Fund 331 485,327 53,465.32 £0.00

T nguard Tatal Stock Market Index T4 TT4.83

Why this move?

m
il
3

1)

srd Smal-Cap Index Fund 52,384,587

Buy/Sell/Hold Recommendations from FutureAdvisor
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To be clear, this buy/sell/hold advice focuses on funds; the automated advice won’t tell you to buy
specific stocks. Rather, algo-based advice will alert clients if their portfolio has too much exposure to a
specific stock or prompt them to sell some stocks and buy into an ETF instead.

In addition to the specific buy/sell/hold recommendations, this new kind of automated advice usually
includes general guidance on the risks, diversification, asset allocation and/or tax efficiency of a given
portfolio.

Free vs. Paid Algorithm-Based Advice

FutureAdvisor, Personal Capital and SigFig offer free advice, while services like Financial Guard, Jemstep
and Quovo charge a fee. FutureAdvisor and Personal Capital employ a freemium model where they try
to upsell users to their paid advisory product, while SigFig makes money from referral fees.

Unsurprisingly, paid services require more inputs and provide more sophisticated analysis and advice,
incorporating such factors as asset location and capital gains. There are a few examples of how paid
services take the algorithm-based advice concept to the next level. Financial Guard’s service detects
whether or not a client favors passive or active investments. Their buy/sell/hold recommendations are
then customized to focus on either passive or active funds.

Quovo has developed technology such as a proprietary PDF statement reader to provide an impressive
level of analysis into clients’ investing history and behavior. This technology allows Quovo to analyze
what clients have done in the past and identify what has been successful and where they have made
investing mistakes.

In yet another example, Jemstep’s guidance is optimized for a gradual portfolio transition. Jemstep
assumes that clients are not comfortable with selling everything immediately, so the recommendations
shift clients over time to minimize fees and avoid capital gains taxes.

The unique features of paid firms will be examined in more detail in the study’s firm profiles.

This New Technology is not Without Drawbacks

Unfortunately, most algorithm-based advice services do not collect a significant amount of information
from users about their financial situation and goals. This leads us to question the validity of the advice
being provided. While there’s value in receiving investment recommendations, it would be better if the
analysis were based on a truly comprehensive understanding of the client’s financial situation. We
believe users would be better served if they were required to input everything from the current value of
their spouse’s 401(k) to expected life events, such as sending children off to college.

Some firms let users assign their outside investing accounts to a specific goal, e.g., my Charles Schwab
brokerage account is for a home purchase or my Fidelity IRA is for retirement. In most cases, however,
users cannot assign an investment account to multiple financial goals, or a retirement goal is the only
option. Since most investors don’t have their investing goals neatly segmented by account, this limits
the effectiveness of their recommendations.
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It also remains to be seen if investors will be comfortable actually executing all of the buy/sell
recommendations generated by a purely automated service. If clients only place a few of the
recommended trades at a free service, so be it. If clients don’t place all of the trades at a paid service,
however, it creates serious problems. Imagine paying for an advisor but only placing a quarter of the
trades he or she recommends; eventually, the value of this advice would be called into question.

What Impact will Algorithm-Based Advice have on the Financial Advice
Industry?

Two types of investors stand to benefit most from an algorithm-based advice service: those with a
complex portfolio spread across several accounts and those who want a second opinion on what their
financial advisor is doing.

For those who already pay for a traditional in-person financial advisor, using the services of one of these
startups will make it easier to hold their advisor accountable. In the past, clients may have simply
grumbled to themselves about advisor fees with little recourse for action. Now, these clients can use a
service like SigFig to see just how much they’re paying in fees and how much money they’re losing in a
high-fee mutual fund compared to a comparable index-based ETF.

. ay to the order of
You paid your broker unnecessary load fees. Pym,r broker s 964

Nine Hundred and Sixty Four

Memo

3 Load Fees
Instead of buying these: You could have bought these similar funds:
Fund Load Fee Charged 3 yr Return Fund Load Fee Charged 3 yr Return
AGTHX $631 (5.75%) 1591% v IVW $0 17.97%
PRUAX $265 (5.50%) 17.05% vs  GASFX $0 21.07%
NEWEFX $68 (5.75%) 591% vs PIE $0 6.79%

SigFig’s Analysis of Load Fees

The do-it-yourself investor without professional advice will gradually discover these free or relatively
low-cost services to help them invest. The advice offered will help investors see problems they might
otherwise miss if their investment holdings are spread across a number of different accounts and/or
institutions.



12

JEMSTEP’S ALGORITHM-BASED ADVICE

Jemstep’s paid algorithm-based advice offering has been live for several months. According to Jemstep'’s
President, Simon Roy, the firm has been pleased with their conversion rate for getting paid users to
actually place the trades the firm recommends — a good sign, since conversion rates are one of the
biggest question marks for these types of firms.

The firm has a tiered flat-rate fee structure — it’s free for under $25,000 in assets, and fees range from
$17.99/month for $25,000-$150,000 to $69.99/month for $600,000 and over.

The advice process begins with users answering a few basic biographical questions, e.g., age, gender,
income, expected retirement date, etc. Next, they are asked a risk tolerance question and whether they
have any preference on investing in ETFs versus mutual funds, as well as whether they prefer active or
passive fund management. The final question probes users regarding whether they presently manage
their own retirement portfolio or use (or would be willing to use) a paid financial advisor.

Your Investment Preferences Close A

How much risk are you comfortable with?

The chart below shows the potential cne-year loss or gain for five hypothetical portfolios. Select the
option you are mest comfortable with for your retirement portfolio.

L @ To construct the right portfolic for you, well
Largest one-year ga congider your ability to take on risk and your
ability to tolerate risk.

45%
35%
29%
22%
16%
.
-11%
-17%
-24%
-30%
-37%

Largest one-year loss

What types of investments do you prefer? Mutual funds
Exchange-traded funds (ETFs} i} Why are we asking? So we can get to the real

® No preference /| don't know payoff: a cuetcmi;ed action plan '..‘.'iﬂ.'l buy and
sell recommendations. Jemstep wil find the best
. mutual funds and ETFs for your portfolio.
| Jemstep recommends index funds for Individual stocks are not a part of Jemstep's

most investors. Please check this box if investment methodology
you would like Jemstep to also include ’
active funds in its analysis.

How do you currently manage your | manage my retirement portfolio without

retirement portfolio?optionz!) the help of a paid advizor, and enjoy doing

20,

| manage mmy retirement portfolio myself
without the help of a paid advisor, but would
let someone elze do it if they were good,
affordable, and | could trust them.

| manage nmy retirement portfolio, but |
run decizions by an advisor or friends and
famity.

® A paid advisor manages less than half
of my retirement portfolio for me.

A paid advisor manages most of my
retirement portfolio for me.

Jemstep’s Your Investment Preferences Questionnaire


https://www.jemstep.com/
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Users are then given a recommended allocation for their retirement savings. After receiving an
allocation, users are presented with a Your Action Plan page with specific instructions for which holdings
they should sell and which funds they should replace them with. These recommendations are available
either by account or by asset class.

This step-by-step plan has everything you need to reach your target asset allocation. See how we create your recommendations »
So how do | implement this plan?
Implement the 16 Buy and Sell recommendations below by placing the trades with your financial institution or broker.
F 16 Items you should review before implementing -
| Miew by: m @ AssetClass | #= Print &4 Email/Share
IRA - simplelRA  (Merill Lynch Go to broker [@
(i}
SELL 4,964 FIA FIA CARD SVS NARASP Cash & Equivalents iR 34.964.10
5,214 $1.00/ Sh
of5214 CARD * —_—
SVS NA
RASP
SELL 150 ROM ProShares:Ult Tech Other #22 $12 637.50 Why?
of 150 of 159 $34.25/Sh
SELL 92 VNR Vanguard Natural U.S. Small Cap iR 52 514 36 Why?
of 100 Resources, LLC $27.33/5h
BUY 157 DEBEE PowersShares DB MS Engy ~ Commodities #q 4 628.36 Vihy? | Other BUY
of 19 32948/ Sh options
BUY 188 VNQ Vanguard REIT ldx Real Estate #q $12,000.68 Why? | Other BUY
of 10 364,36/ Sh options
BUY 32 CFT iShares:Barc CreditBond  U.S. Credit #q $3,387 52 Why? | Other BUY
of 16 $105.86/ Sh options
IRA - simplelRA  (Meill Lynch No actions required at this time. Goto broker @

Jemstep’s Your Action Plan Page

An explanation is given for each recommendation. In the example below, clicking on the “Why?” link
next to a recommendation to buy a Vanguard REIT opens a flyout image outlining why the user needs
more exposure to real estate and why the particular fund Jemstep recommends is the best option.



SELL 150

of 150

of 100

BUY 157
BUY 188

BUY 32

I SELL 92

IRA - Simple IRA

SELL 4,964 FIA
°f5214 CARD

SVS NA
RASP

ROM

VNR

DEE

VNQ

CFT

FIA CARD SVS MNA RASP

FroShares:Ult Tech

anguard Matural

T TO TETITS JOO STTOUTa TEVIeTW TeToTe

( view by: I:m Asset Class ;I

IRA - SimpleIRA  (Memill Lynch *

Ty

Why this is recommended:

You do not have enough money invested in the Real Estate Stocks asset
class, which is part of your recommended portfolio. Jemstep looked at all

available Real Estate Stocks funds and determined this is the best choice for broker &
you based on performance, fees, taxes and your specific risk tolerance, your

investment amount and your investment preferences (mutual funds, ETFs,
and active or passive investing).

Email/Share

When compared to the average Real Estate Stocks fund, a $12,100

investment in the Vanguard REIT Idx fund:

Return:
+ Earned $1,675 more overthe last 3 years.
+ Earned $2,114 more overthe last 5 years.

Risk:

3 years.

Risk ! Return Trade-off:

+ Earned 12% higher risk-adjusted returns over the last 3 years.

+ Performed $193 better over the worst 3 month performance period in the last

Resources, LLC + Earned 23% higher risk-adjusted returns over the last 5 years.
Fees:
Saves you $164 in annual fees.
PowerShares DB MS Engy : e Other BUY
View fund details Ifthis fund is not available from your broker | °Piens
Vanguard REIT ldx Real Estate #q 312,099.68 Whv? | Other BUY
of 10 364,36 / Sh optionz
iShares:Barc Credit Bond U.S. Credit # 33387 52 Why?  Other BUY
of 16 $105.85 / Sh options

(Mermill Lynch *-86835) Mo actions required at this time.

Jemstep’s Buy Recommendation Explanations

Go to broker &

If clients don’t like the particular fund Jemstep recommends, the firm also lets them choose an
alternative fund from a list of options.
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Your £

This step-by-:

So how do |
Implement the

M 16 Item:

SELL 92

of 100

#1

2

#3

#4

5

#6

VNR

Other - Commodities
Using your investment preferences, Jemstep's proprietary ranking engine has determined the best funds in this asset class. Select
any fund from the list below and Jemstep will automatically substitute your selection into your Action Plan.

i}
o~
DBE PowerShares DB MS Engy $29.48
RJI ELEMENTS ETN:RIC TR 5849 Select
Email/Share
DBC PowerShares DB Cm ldx $26.56
GSG iShares:S&P GSCI Cmdty $33.82
GSP iPath ETN S&P GSCI TR A $34.00
RJN ELEMENTS ETN:RIC Engy TR §7.23 Select 8
or 158 38425150
Wanguard Matural U.S. Small Cap NiA 32 514 36 Why?
Resources, LLC $27.33/5h

Jemstep’s Menu of Alternative Buy Option
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ABOUT CORPORATE INSIGHT

Corporate Insight (Cl) provides competitive intelligence and user experience research to the nation's

leading financial institutions. For over 20 years, Corporate Insight has tracked new developments in the
financial services industry through our Monitor research services and custom consulting services. We are
known for our detailed, objective research, unmatched expertise, and emphasis on the actual user
experience. There are no assumptions in Corporate Insight’s work — we use live accounts at the firms we
track to benchmark their effectiveness across all major channels and give our clients unparalleled
competitive intelligence.

Corporate Insight is continuously tracking and identifying best practices in online banking and investing,
insurance, annuities, mobile finance, active trading platforms, social media and other emerging areas. In
the process, we have helped our clients -- which cover the entire spectrum of financial services -- to stay
on top of industry trends and improve their competitive position.

Our research and analysts are frequently cited in financial media outlets such as The Wall Street Journal,

Barron’s, Bloomberg, CNBC, Forbes and SmartMoney and news publications like the Associated Press,
New York Times, Newsweek, TIME and USA Today.

CI’s CONSULTING SERVICES

Corporate Insight offers a variety of consulting services that are fully customizable to meet the specific
needs of our clients. Some of our popular services include:

e Website Audit Services e Mystery Shops
e User Research for Web and Mobile Platforms e Merger Integration Guidance

For examples of past consulting solutions we have delivered to leading firms across the financial services
industry, check out our case studies.

DOCDOPO®O®

GRACE LEI
Relationship Manager
646-929-5148

glei@corporateinsight.com
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CORPORATE INSIGHT THOUGHT LEADERSHIP

S — T — Tablet-Friendly Web Design: Best Practices for Financial Services

The study examines the tablet-friendly website features provided by four
leading firms across financial services and provides recommendations for
financial services firms building tablet-optimized websites.

Alternative Investments: How Asset Management Firms Frame Their Funds
This whitepaper examines the online content leading firms are using to
educate investors and financial advisors about alternative investments and
takes a look ahead to what's next for these products.

Alternative Investments
s Fram

How Asset Management Firm:

Facebook Marketing: Social Media Initiatives in the Insurance Industry

This slide deck highlights some of the engaging Facebook marketing
campaigns initiated by P&C Insurance Monitor firms this year and offers a few
Facebook marketing tips for insurers.

User Insights Vol. 2: Comparing the Desktop and Tablet Banking Experience
This usability study provides insights to how mobile applications match up
against traditional website interfaces, both in terms of usability and
functionality across five leading banks.

COMPARING THE DESKTOP
nnnnnnnnnnnnnnnnnnnn ERIENCE

2013 Mobile Finance Trends and Innovations
This study includes commentary on mobile developments, key takeaways for
financial services firms and thoughts on what’s next for mobile finance.

Asset Management and Social Media: A Guide to Social Marketing

2 This guide looks at how asset management firms use popular social media
platforms such as LinkedIn, Twitter, Facebook, YouTube and Google+ to
connect directly with investors and financial advisors. It’s also available as a

slide deck.
Corinsigh
[LHE M ENAR O reORRRY The Millennial Opportunity Whitepaper
y : This whitepaper examines the marketing tactics, strategies and online
K - resources leading financial institutions are using to connect with Millennials.

It’s also available as a slide deck.
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