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Windows OS Monitoring
· IP Settings or Change
· Registry Changes
· Disk Space
· Services
· Processes

· CPU Spikes
· Bandwidth Spikes
· Installed Software
· Internet connectivity
· System Restart

Retail Pro Specific
· Version Changes
· Archiving
· Data Transfers
· CC Batch Settlement
· Backups
· Retail Pro Polling-Daily
· Retail Pro Polling-Periodic

Notification
· E-Mail
· Page
· Text Message

Corrective Action
· Restart Service
· Run Process
· Run Batch File
· Run VBScript

· Kill Process
· Reboot

Monitoring Capabilities

Responding to Events
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