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Threateners Don’t
Bomb and Bombers
Don’t Threaten
We’ve all seen it in movies or on TV: 
a close up of a caller’s mouth speaking
into a phone saying something like,
“There’s a bomb in your building.
You’ve got 30 minutes.”

In reality, most actual bombings happen
without warnings or threats. People who
really intend to cause death and destruction
don’t tip off their victims. On the other hand,
most bomb threats are hoaxes. Statistics
show that only one out of a hundred threats
is real.

So, how can you tell the difference between
a real bomb threat and a fake one? You
can’t. You never know when the caller may
be among the one percent who isn’t fooling.
No bomb threat should be dismissed as a
hoax. In fact, even if there is no bomb, the
act of making a bomb threat is itself a
crime — and warrants a planned response. 

Although bomb threat response procedures
may vary from one site to the next, here 
are some general guidelines sourced from 
the FBI, the Bureau of Alcohol, Tobacco
and Firearms (ATF), police departments
and schools.

If you receive a bomb threat, take it 
seriously. Try to remain calm and don’t let
the caller sense you are alarmed. Do not use
the word “bomb” within earshot of visitors
and other non-security personnel. Summon
a witness, if available. Don’t transfer the
call or place the caller on hold.

Quickly locate your bomb threat checklist
— the Securitas Bomb Threat Checklist is
attached as an example. Keep the caller
talking by asking him or her to repeat
things or spell things. Ask questions that
require more than a “yes” or “no” answer.
Obtain as much information as possible
about the caller (e.g., apparent gender and

Who’s Calling?



age) and the bomb (e.g., where it is located,
what it looks like). Record identifying 
characteristics of the caller’s voice (e.g.,
accent, well-spoken, digitally-enhanced) and
any background noises that your hear.

Write down the caller’s exact words while
the call is in progress or as soon as you can.
Some tips for note taking include:

• Abbreviate if necessary

• Concentrate on the caller’s exact words

• Listen for particular phrases or 
expressions

• Record anything that helps you 
remember the call and the caller

As soon as the caller hangs up, report the
incident. Keep the line the caller called in
on open, in case he or she calls back. Some
companies have a bomb threat emergency
plan to follow. More than likely you will
need to notify:

• Security personnel or a facilities 
manager

• The police and other appropriate 
authorities

• Your supervisor

Once you have reported the threat you may
need to help the people responsible for
investigating it. Your notes and assessment
of the incident may help determine how the
threat is handled. Even if the threat is a
hoax, your listening and reporting skills
may assist in finding the perpetrator.

Crisis managers or bomb threat experts may
decide to evacuate the area. Here again,

your notes may be crucial to their evaluation.
For example, if the threat specifies a
detonation time that does not permit a
thorough search of the premises, then
evacuation may be the immediate response.
Otherwise, if your notes include a
detonation time that does allow time for a
search, the crisis manager may opt to search
first and then evacuate areas found to be at
risk, if necessary.

As with any emergency, your ability to
respond effectively and efficiently depends
on being prepared. So, before you receive a
bomb threat:

• Review company procedures regarding 
bomb threats

• Keep the attached Securitas Bomb 
Threat Checklist by phones used by 
security officers, receptionists and 
operators

• Know who to summon — and how to 
summon them — as witnesses to the call

• Get training. Securitas personnel have 
access to specialized bomb threats 
training

This guide is for informational purposes only and does not contain Securitas USA’s complete policy and procedures.  
For more information, contact your Securitas USA supervisor or account manager.

You've Got (Threatening) Mail

Not all bomb threats are by phone. You may also
be the recipient of a written note, letter or email.
If so, follow post orders and contact the 
appropriate authorities. 

In addition, written notes are evidence and must
be preserved. Avoid handling paper notes or
envelopes. Use gloves, tongs or even tissue to
keep from blurring fingerprints.

Be Prepared

Responding to the Threat




