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NOTICE OF CANCELLATION FOR DISASTER REPAIR HOME SOLICITATION CONTRACTS
(Must Be Attached To Disaster Repair Home Solicitation Contract With Both Copies Given To Buyer.)

NOTICE OF CANCELLATION
You may cancel this transaction, without penalty or obligation, within seven business days from the above date.
 If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable instrument executed by you will be 
returned within 10 days following receipt by the seller of your cancellation notice, and any security interest arising out of the transaction will be canceled.
 If you cancel you must make available to the seller at your residence, in substantially as good condition as when received, any goods delivered to you under 
this contract or sale, or you may, if you wish, comply with the instructions of the seller regarding the return shipment of the goods at the seller's expense and risk.
 If you do make the goods available to the seller and the seller does not pick them up within 20 days of the date of your notice of cancellation, you may 
retain or dispose of the goods without any further obligation.  If you fail to make the goods available to the seller, or if you agree to return the goods to the seller and 
fail to do so, then you remain liable for performance of all obligations under the contract.
 To cancel this transaction, mail or deliver  a signed and dated copy of this cancellation notice, or any other written notice or send a telegram to:      

               
not later than midnight of____________________.          
      .
   I hereby cancel this transaction _____________________   X_____________________________________

date

date buyer’s signature

date of transaction

I acknowledge receipt of this Notice by my signature below:

(signature of owner)

X

(California Civil Code Sections 1689.5 - 1689.14, some parts abridged)
Home Solicitation Contract
§1689.5. As used in  § 1689.6 to §1689.14, inclusive:
(a) “Home solicitation contract or offer” means any contract, whether single or multiple, or any offer which is 
subject to approval, for the sale, lease or rental of goods or services or both, made at other than appropriate trade 
premises in an amount of twenty-five dollars ($25) or more including interest or service charges. The home 
solicitation contract shall not include any contract under which the buyer has the right to rescind pursuant to Title 
1, Chapter 2, §125 of the Federal Consumer Credit Protection Act (P.L. 90-321) and the regulations promulgated 
pursuant thereto, or any contract for repair services with a contractor who is duly licensed pursuant to Chapter 9 
(commencing with § 7000) of Division 3 of the Business and Professions Code, if (1) the contract price is less than 
one hundred ($100), (2) the negotiation between the parties was initiated by the prospective buyer, and (3) the 
contract contains a written and dated statement signed by the prospective buyer stating that the negotiation 
between the parties was initiated by the prospective buyer.  
(b) “Appropriate trade premises” means premises where either the owner or seller normally carries on a business, 
or where goods are normally offered or exposed for sale in the course of a business carried on at those premises.
(c) “Goods” means tangible chattels bought for use primarily for personal, family, or household purposes 
including certificates or coupons exchangeable for these goods, and including goods that, at the time of the sale 
or subsequently, are to be so affixed to real property as to become a part of the real property whether or not 
severable therefrom, but does not include any vehicle required to be registered under the Vehicle Code, nor any 
goods sold with this vehicle if sold under contract governed  by §2982, and does not include any mobilehome as 
defined in §18008 of the Health and Safety Code, nor any goods sold with this mobilehome if either are sold under 
a contract subject to §18036.5 of the Health and Safety Code.
(d) “Services” means work, labor and services, including, but not limited to, services furnished in connection with 
the repair, restoration, alteration, or improvement of residential premises, or services furnished in connection with 
the sale or repair of goods as defined in  §1802.1, and courses of instruction, regardless of the purpose for which 
they are taken, but does not include the services of attorneys, real estate brokers and salesmen, securities 
dealers or investment counselors, physicians, optometrists or dentists, nor financial services offered by banks, 
savings institutions, credit unions, industrial loan companies, personal property brokers, consumer finance 
lenders, or commercial finance lenders, organized pursuant to state or federal law, that are not connected with the 
sale of goods or services as defined herein, nor the sale of insurance that is not connected with the sale of goods 
and services as defined herein, nor services in connection with the sale or installation of mobilehomes or of goods 
sold with a mobilehome if either are sold or installed under a contract subject to §18036.5 of the Health and Safety 
code, nor services for which the tariffs, rates, charges, costs, or expenses, including in each instance the time sale 
price, is required by law to be filed with and approved by the federal government or any official, department, 
division, commission or agency of the United States or of the state.
(e) “Business day” means any calendar day except Sunday, or the following business holidays: New Year's Day, 
Washington's Birthday, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans' Day, 
Thanksgiving Day, and Christmas Day.
Cancellation Of Home Solicitation Contract
§1689.6. (a) In addition to any other right to revoke an offer, the buyer has the right to cancel a home solicitation 
contract or offer until midnight of the third business day after the day on which the buyer signs an agreement or 
offer to purchase which complies with §1689.7.
(b) In addition to any other right to revoke an offer, any buyer has the right to cancel a home solicitation contract 
or offer for the purchase of a personal emergency response unit until…
(c) In addition to any other right to revoke an offer, a buyer has the right to cancel a home solicitation contract or 
offer for the repair or restoration of residential premises damaged by a disaster …until midnight of the seventh 
business day after the buyer signs and dates the contract.
Home Solicitation Contract: Requirements; Notice of Right to Cancel; Notice of Cancellation
§1689.7. (a) (1) In  a home solicitation contract or offer the buyers agreement or offer to purchase shall be 
written in the same language e.g., Spanish, as principally used in the oral sales presentation, shall be dated, 
signed by the buyer, and except as provided in paragraph (2), shall contain in immediate proximity to the space 
reserved for his or her signature a conspicuous statement in a size equal to at least 10-point bold type, as follows: 
“You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the date 
of this transaction.  See the attached notice of cancellation form for an explanation of this right.”
(2) The statement required pursuant to this subdivision for a home solicitation contract or offer for the purchase 
of an emergency response unit, …
(3) The statement required pursuant to this subdivision for the repair or restoration of residential premises 
damaged by a disaster pursuant to subdivision (c) of §1689.6 is as follows: “You, the buyer, may cancel this 
transaction at any time prior to midnight of the seventh business day after the date of this transaction. See the 
attached notice of cancellation form for an explanation of this right.”
(b) The agreement or offer to purchase shall contain on the first page, in a type size no smaller than that 
generally used in the body of the document, the following: (1) the name and address of the seller to which the 
notice is to be mailed, and (2) the date the buyer signed the agreement or offer to purchase.
c) Except as provided in subdivision (d), the agreement or offer to purchase shall be accompanied by a 
completed form in duplicate, captioned “Notice of Cancellation” which shall be attached to the agreement or offer 
to purchase and be easily detachable, and which shall contain in type at least 10-point the following statement, 
written in the same language, e.g., Spanish, as used in the contract: (See above NOTICE OF CANCELLATION).

(d) Any agreement or offer to purchase a personal emergency response unit…
(e) Any agreement or offer to purchase services for the repair or restoration of residential premises damaged by 
a disaster that is subject to subdivision (c) of §1689.6, shall be subject to the requirements of subdivision (c) of this 
section, and shall be accompanied by the “Notice of Cancellation” required by subdivision (c) of this section, 
except that the first paragraph of that notice shall be deleted and replaced with the following paragraph:  You may 
cancel this transaction without any penalty or obligation, within seven business days from the above date.
(f) The seller shall provide the buyer with a copy of the contract or offer to purchase and the attached notice of 
cancellation and shall inform the buyer orally of his or her right to cancel and the requirement that cancellation be 
in writing, at the time the home solicitation contract or offer is executed.
(g) Until the seller has complied with this section the buyer may cancel the home solicitation contract or offer.
(h) “Contract or sale” as used in subdivision (c) means “home solicitation contract or offer” as defined by §1689.5.
Refund
§1689.10. (a) Except as provided in §1689.6 to §1689.11, inclusive, within 10 days after a home solicitation 
contract or offer has been cancelled, the seller must tender to the buyer any payments made by the buyer and any 
note or other evidence of indebtedness.
(b) If the down payment includes goods traded in, the goods must be tendered in substantially as good condition 
as when received.
(c) Until the seller has complied with the obligations imposed by §1689.7  to §1689.11, inclusive, the buyer may 
retain possession of goods delivered to him by the seller and has a lien on the goods for any recovery to which he 
is entitled.
Return of Goods
§1689.11. (a) Except as provided in subdivision (c) of §1689.10, within 20 days after a home solicitation 
contract or offer has been cancelled, the buyer, upon demand, must tender to the seller any goods delivered by 
the seller pursuant to the sale or offer, but he is not obligated to tender at any place other than his own address. 
If the seller fails to demand possession of goods within 20 days after cancellation, the goods become the property 
of the buyer without obligation to pay for them.
(b) The buyer has a duty to take reasonable care of the goods in his possession both prior to cancellation and 
during the 20-day period following. During the 20-day period after cancellation, except for the buyer's duty of care, 
the goods are at the seller's risk. 
(c) If the seller has performed any services pursuant to a home solicitation contract or offer prior to its 
cancellation, the seller is entitled to no compensation. If the seller’s services result in the alteration of property of 
the buyer, the seller shall restore the property to substantially as good condition as it was at the time the services 
were rendered.
Waivers Void and Unenforceable
§1689.12 Any waiver or confession of judgement of the provisions of §1689.5 to §1689.11, inclusive, shall be 
deemed contrary to public policy and shall be void and unenforceable.
Emergency Services
§1689.13 §1689.5 to §1689.7, inclusive,  §1689.10 to §1689.12, inclusive, and §1689.14 shall not apply to a 
contract that is initiated by the buyer or his or her agent or insurance representative and that is executed in 
connection with the making of emergency or immediate necessity repairs or services that are necessary for the 
immediate protection of persons or real or personal property provided that the buyer furnishes the seller with a 
separate dated and signed personal statement describing the situation requiring immediate remedy and expressly 
acknowledging and waiving the right to cancel the sale within three or seven business days, whichever applies.
Particular Contracts Void
§1689.14 (a)  Any home solicitation contract or offer for the repair or restoration of residential premises by the 
buyer on or after the date on which a disaster causes damage to the residential premises, but not later than 
midnight of the seventh business day after this date, shall be void, unless the buyer or his or her agent or 
insurance representative solicited the contract or offer at the appropriate trade premises of the seller.  Any 
contract covered by this subdivision shall not be void if solicited by the buyer or his or her agent or insurance 
representative regardless of where the contract is made. For purposes of this section, buyer solicitation includes 
a telephone call from the buyer to the appropriate trade premises of the seller whether or not the call is in response 
to a prior home solicitation.
(b) As used in this section and §1689.6, “disaster” means an earthquake, flood, fire, hurricane, riot, storm, tidal 
wave, or other similar sudden or catastrophic occurrence.           
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