
Remote Agent Workforce

Turn cap ex to op ex
Avoid capital expenses for 

infrastructure with a hosted 
solution
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Reduced capex
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Key Benefits

Increase talent level
Recruit and assign agents 

based on skills, not location

Enhanced disaster 
recovery

Multi-state colo and failover 
with live-live DR

!"#$%&'(#)*+,-&./00&.*+%*1&
'$2%*

H$#=%1W5(I/&&(I%1+%"(H#&60#15(
$&/X#"8($"#:-'%5(/1(

-12"/5+"64+6"%7(%1/)&-1.(/44%55(+#(
/(U%D-)&%(5%+(#2(8#'6&/"(

5%":-4%5L
.#+3*1-/4#+/0&567

8#-%*9&!.:
:$/0&.;/++*0&./00&7*<#19*1&

!$%#=/%*9&>!
82?;&6#0$=*&./00&@/+/?*1

206-428-6044
info@spoken.com
www.spoken.com

Spoken Communications

Remote Agent  Work from 
Home
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Increased agent talent
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Reliability and scalability
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Meet the Players

Turn cap ex to op ex
Avoid capital expenses for 

infrastructure with a hosted 
solution

 

Avaya Hosted ACD
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Key Benefits

Citrix Remote Agent Desktop
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Agent and Data Monitoring

3.%57-%*-8)5-%#K-.5%'-\.K1%57-%#2&+&5$%5)%"-*&:$%()*>-*%6*),0/9"&5$%#.,%&,-.95$%2-/)8-'%
-''-.9#+<%=6)>-.X'%'5#5-%):%57-%#*5%]0#+&5$%#''0*#./-%'0&5-%/#650*-'%/#++%#0,&)1%>-$%'5*)>-'%
#.,%'/*--.%'7)5'1%-.#2+&.K%/#++%/-.5-*%8#.#K-*'%5)%5*#/>&.K%*-8)5-%#K-.5%'0//-''%#.,%
6&.6)&.5%#*-#'%:)*%&./*-#'-,%/)#/7&.K<%=6)>-.X'%4A3;/)86+&#.5%@)'5-,%=-/0*-%B#5#%3CE%
-.'0*-'%57#5%()*>;:*)8;7)8-%#K-.5'%.-"-*%7#"-%#//-''%5)%'-.'&9"-%,#5#1%&./+0,&.K%')/&#+%
'-/0*&5$%.082-*'1%/*-,&5%/#*,%.082-*'%#.,%6*&"#5-%8-,&/#+%#.,%2#.>&.K%&.:)*8#9).<

Increase talent level
Recruit and assign agents 

based on skills, not location

Enhanced disaster 
recovery

Multi-state colo and failover 
with live-live DR
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