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631-385-4405                                                                                 info@harborpaints.com
NAME: ________________________________

DATE: _____________

ADDRESS: _________________________________________________________

CLIENT SATIFACTION SURVEY

Thank you for choosing Harbor Painting to be of service on your recent project.  We appreciate your business very much.  It is our desire to continue to improve with each and every job that we do.  Your honest response to this survey will help us to accomplish this.





          Exceeded Expectations
Met Expectations
Below Expectations
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Initial phone contact








Estimators visit











Proposal clarity












Proposal delivery time








Crew manners






Crew efficiency






Crew cleanliness/uniforms




Job site cleanliness





Management to crew communications



Company to client communications









Job completion






Punch list process





Overall schedule and timing




Overall quality






Overall value






What would you like our future customers to know about us?

____________________________________________________________________________________________________________________________________________________________________________

May we share your comments with future customers?  Please circle: YES or NO

What areas might we make improvements?

__________________________________________________________________________________________________________________________________________________________________________________________________________________
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