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Performance Incentives

Amazing Awards — OnDemand

If you're looking for a turnkey performance improvement solution, look no further than HMI’s
OnDemand Awards Platform. It's a one-stop shop for redemption that offers personalized
travel programs, special event ticketing, thousands of merchandise awards from recognized
name brands, and much more. When your customers, salespeople, and employees have the
ability to choose how they’re rewarded, be it for continued loyalty or exceptional performance,

everybody wins.

THE ONDEMAND ADVANTAGE

All of HMI’s incentive solutions begin by establishing real, achievable goals that are suitable
for any budget or demographic. These are the goals that are proven to motivate participants
while at the same time increase your company’s mindshare, market share, and ultimately, your

bottom-line.

HMI's programs leverage user-friendly technologies to provide an effective online platform for
administration, communication, and award redemption. It’s interactive, straightforward, and
best of all, it keeps participants engaged steadily from the start. In addition, our client services
coordinators are conveniently available to assist with any redemption and fulfillment needs.

We also offer updated, real-time pricing and availability, which means you’ll receive the best

possible value and service throughout the entire redemption process.

AWARD OPTIONS INCLUDE:

Extensive Merchandise

> Tens of thousands of items: electronics, sporting equipment, tools, hunting and fishing
gear, jewelry, business equipment, and much more

> Access to the latest models and newest releases

Unique Individual Travel

> Thousands of a la carte travel options: hotels, cruises and travel packages
> Airline tickets on any carrier

> Unique adventure travel experiences

> Real-time hotel booking
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Premium Event Tickets: Sporting Events, Concerts & Theater Performances
> Millions of tickets available for over 40,000 events; all updated continuously

> NFL™, NBA®, NHL®, MLB™, NCAA® and NASCAR?® tickets

> Access to sold-out events

> Venue seating charts to view your seats before you redeem

KEY FEATURES

> Extensive award options, including brand-name merchandise, individual travel,
events and recreational programs

> Individualized goal setting to engage a broad audience

> Web-based communication and administration

> Real-time award pricing, redemption, and hotel booking

> Full service solution customized to each client’s program goals
> User-friendly technology with measurable results reporting

> Cost-effective solutions for all budgets and demographics

ABOUT HMI PERFORMANCE INCENTIVES

With over 30 years of experience, HMI Performance Incentives (HMI, Inc.) is a leading full-
service performance improvement company focusing on channel loyalty initiatives, sales/
customer incentives, employee engagement programs, and group travel. HMI’s tailored
strategies help numerous Fortune 1000 companies increase company sales, improve market
share, enhance loyalty, and generate profits. Based outside Boston, MA, HMI continues to

expand its global presence, offering client services in over 80 countries worldwide.
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