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SOLIDWORKS SUBSCRIPTION

SERVICE BENEFITS

WHY JOIN THE SUBSCRIPTION SERVICE PROGRAM?

To enhance your current and future opportunities, it's paramount to maintain an up-to-date design and development
environment that helps keep you competitive and improve your operational efficiency. The SOLIDWORKS®
Subscription Service Program offers a smart, flexible way to protect your investment in the SOLIDWORKS 3D
design experience.

Stay ahead of the competition

Support, upgrades, new versions, special releases, add-on
features, webcasts—all designed exclusively for SOLIDWORKS
Subscription Service members—help improve your performance
and productivity with an intuitive 3D design experience for a
competitive advantage. With a subscription, you'll have access to
these valuable support resources for any of the following products:

- SOLIDWORKS 3D CAD

- SOLIDWORKS Simulation

« SOLIDWORKS Enterprise PDM
« SOLIDWORKS Plastics

+ SOLIDWORKS Electrical

» SOLIDWORKS Composer

« SOLIDWORKS Inspection

- Any add-on SOLIDWORKS product you have purchased

Extended software life

SOLIDWORKS addresses any critical issue you experience while
using the software, whether you’re on the current version
or the prior release. Full extended support runs 12 months
from the release of the current version, so if you have a valid
subscription contract, SOLIDWORKS and your reseller will
support both the current and the prior release.



“It's important to be on the latest version of SOLIDWORKS because our customers
and vendors are. Subscription Service ensures that we remain consistent

with customers and partners.”

— Adrian Velazquez, CAD Development Manager, CP Manufacturing, Inc.

STAY PRODUCTIVE

With Subscription Service, you have access to extensive support
from your local reseller and SOLIDWORKS experts to enhance
your investment in SOLIDWORKS software and guide you
through development challenges.

STAY KNOWLEDGERABLE

You get full access to the SOLIDWORKS Knowledge Base, an
expansive, easily searchable web-based library of technical
articles, help topics, tech tips, best practices, solutions, and
macros, all written, reviewed, and frequently updated by
SOLIDWORKS experts. A few minutes of self-directed learning
can help improve your productivity.

STAY CURRENT

Subscription Service members get free access to testing and
certification for Certified SOLIDWORKS Associate (CSWA)
and Certified SOLIDWORKS Professional (CSWP) credentials.
Subscribers can take one advanced certification exam per
subscription year. These certifications validate that the
SOLIDWORKS user has expertise in the world’s most widely
adopted 3D CAD software. Subscription members can access
a free management report showing exam performance, skill
areas for improvement, and recommendations to help achieve
productivity gains with SOLIDWORKS software.

KEY COMPONENTS

In addition to online and local tech support, new releases and
software upgrades, your SOLIDWORKS Subscription Services
also entitles you to:

MySOLIDWORKS and SOLIDWORKS Customer Portal

Go to Mu.SolidWorks.com, your place for all things
SOLIDWORKS. Get answers, stay current, sharpen your design
skills, and share your expertise, all from the convenience of
your mobile device or desktop. Talk to your reseller today about
the added features and value in MySolidWorks Standard and
Professional—available for Subscription Services users only.

The SOLIDWORKS Customer Portal is your online destination
from purchase through installation and upgrade, bringing you
the full range of SOLIDWORKS Subscription Service resources,
including support, upgrades, service packs, enhancement
requests, license information, forums, archived webcasts,
partner discounts, e-learning, and more.

Special privileges

Influence future SOLIDWORKS software by requesting specific
enhancements. Subscription Service members initiate more
than 90 percent of the hundreds of enhancements in every
SOLIDWORKS version. You can also preview SOLIDWORKS beta
software and SOLIDWORKS Early Visibility (EV) Service Packs,
making you one of the first to capitalize on the most current
capabilities in CAD.

ACCEPT ONLY THE BEST

SOLIDWORKS employs a worldwide Value-Added Reseller
(VAR) network staffed by engineers at almost 400 resellers
across 71 countries delivering high levels of service across
all products. SOLIDWORKS-certified VARs must document
their financial viability, show industry and technical expertise,
and maintain a strong focus on customer service to earn and
retain their certification. Only a SOLIDWORKS VAR can provide
training and support that meets the rigorous standards of
SOLIDWORKS excellence.

The SOLIDWORKS Subscription Service Program is offered
through your local SOLIDWORKS VAR.

LEARN MORE

To learn more about SOLIDWORKS Subscription Service
Program, visit www.solidworks.com/subscription or contact
your local authorized SOLIDWORKS reseller.

Our 3DEXPERIENCE platform powers our brand applications, serving 12 industries, and provides a rich

portfolio of industry solution experiences.

Dassault Sustemes, the 3DEXPERIENCE® Company, provides business and people with virtual universes to imagine sustainable innovations. Its world-leading
solutions transform the way products are designed, produced, and supported. Dassault Systemes’ collaborative solutions foster social innovation, expanding
possibilities for the virtual world to improve the real world. The group brings value to over 170,000 customers of all sizes in all industries in more than 140

countries. For more information, visit www.3ds.com.

3DEXPERIENCE
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Corporate Headquarters
Dassault Systemes

10, rue Marcel Dassault

CS 40501

78946 Vélizy-Villacoublay Cedex
France

Americas Asia-Pacific
Dassault Systémes K.K.

ThnkPark Tower

Dassault Systemes Solidworks Corporation
175 Wyman Street

Waltham, MA 02451 USA 2-1-1 Osaki, Shinagawa-ku,
Phone: 1 800 693 95000 Tokyo 141-6020

Outside the US: +1 781 810 5011 Japan

Email: generalinfo@solidworks.com
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