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An Alignex Quick Guide: SOLIDWORKS Customer Portal 

 

toll free: (866) 378-6829    technical support: (952) 224-5334    support@alignex.com    www.alignex.com 

STEP 1: Browse to www.SolidWorks.com and login to the Customer Portal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 2: Select “Login” and then select the customer portal which will bring you in to a login screen. 
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STEP 3: Sign in with existing account information, or create a new account if necessary. If creating a new 

account, it will be necessary to supply your serial number to register and obtain full access to the portal: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 4: From the Customer Portal home page, you can access the SOLIDWORKS Knowledge Base. The 

Knowledge Base is full of useful information including troubleshooting tips, extended help topics, bug fixes and 

workarounds. 
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STEP 5: A user may also download the complete package of the latest SOLIDWORKS version. This is accessed via 

the “Downloads and Updates” link. 

 

 

 

 

 

 

 

STEP 6: On the Downloads page, a user will find all the free download products as well as the full version of 

SOLIDWORKS. Be sure and select the appropriate package per OS (32-bit or 64- bit). 

 

 

 


