
 
 

MOTOROLA SOLUTIONS  
EX500 EX560XLS EX600XLS 
INTENT-TO-CANCEL NOTICE 

 
 
 
 

OVERVIEW 
Motorola Solutions announces the 
cancellation of the EX500, EX560XLS and 
EX600XLS portable radios. These models are 
sold in the United States & Canada.  
 
 
 
  

MODEL CANCELLATION ROLLOUT 
The EX500, EX560XLS and EX600XLS portable 
radios will be canceled and no longer available 
for order after DECEMBER 15, 2015 or while 
supplies last. The last ship date will be 
JANUARY 15, 2016. 

 
 

 
 

 
 

 
 

REPLACEMENT PRODUCTS 
For replacement products please consider the 
MOTOTRBO series of portables. For additional 
recommendations please contact your authorized 
Motorola Solutions representative. 

 
SERVICE SUPPORT 
Aftermarket product support will be available 
for the EX500, EX560XLS and EX600XLS 
portable radio models via commercially 
reasonable efforts post cancellation through 
the Customer Support Centers (CSC). 

 
CONTACT INFORMATION 
For questions regarding the cancellation of the 
EX500, EX560XLS and EX600XLS portable 
radios please contact: 

 
Motorola Solutions Customer Support Center 
In the US, call 1-800-422-4210 
In Canada, call 1-800-543-3222 
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RADIO    MODEL DESCRIPTION 

  DECEMBER 15, 2015   JANUARY 15, 2016 
While Supplies Last 

LAST ORDER DATE LAST SHIP DATE

EX 500 AAH38RDC9AA3AN 403-470MHz Non-Disp 

EX 560 XLS AAH38RDF9DU6AN 403-470MHz Disp LKP 

EX 600 XLS AAH38RDH9DU6AN 403-470MHz Disp FKP 

 

 
EX500 EX560XLS EX600XLS


