
 
 

MOTOROLA SOLUTIONS 
SMARTNET / PRIVACY PLUS 
MOTOTRBO XPR 6380 / 6580 
MOTOTRBO XPR 4580 
INTENT-TO-CANCEL NOTICE 

 
 
 
 

OVERVIEW 
Motorola Solutions announces the 
cancellation of the SMARTNET / Privacy Plus 
MOTOTRBO XPR 6380 / 6580 portables and 
the MOTOTRBO XPR 4580 mobile. These 
models are sold in the United States & 
Canada. The Canada XPR 6580 IS models are 
not part of this cancellation. 
 
  

MODEL CANCELLATION ROLLOUT 
The SMARTNET / Privacy Plus MOTOTRBO XPR 
6380 / 6580 portables and the MOTOTRBO XPR 
4580 mobile will be canceled and no longer 
available for order after DECEMBER 15, 2015 or 
while supplies last. The last ship date will be 
JANUARY 15, 2016. 

 
 

 
 

 
 

 
 

REPLACEMENT PRODUCTS 
For customers not requiring SMARTNET, replacement 
products will be the MOTOTRBO series of portables & 
mobiles. For additional recommendations please 
contact your authorized Motorola Solutions 
representative. 

 
SERVICE SUPPORT 
Aftermarket product support will be available 
for the SMARTNET / Privacy Plus MOTOTRBO 
XPR 6380 / 6580 portables and the MOTOTRBO 
XPR 4580 mobile models via commercially 
reasonable efforts post cancellation through 
the Customer Support Centers (CSC). 

 
CONTACT INFORMATION 
For questions regarding the cancellation of the 
SMARTNET / Privacy Plus MOTOTRBO XPR 
6380 / 6580 portables and the MOTOTRBO 
XPR 4580 mobile please contact: 

 
Motorola Solutions Customer Support Center 
In the US, call 1-800-422-4210 
In Canada, call 1-800-543-3222 

 
MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and are used under 
license. All other trademarks are the property of their respective owners.  ©2015 Motorola, Inc. All rights reserved. 

RADIO    MODEL DESCRIPTION 

  DECEMBER 15, 2015   JANUARY 15, 2016 
While Supplies Last 

LAST ORDER DATE LAST SHIP DATE

XPR 6380 SNET AAH55UCC9LB1AN 806-941MHz Non-Disp 

XPR 6580 SNET AAH55UCH9LB1AN 806-941MHz Display 

XPR 4580 SNET AAH27UMH9LB1AN 806-941MHz Display 

 

  XPR 6380               XPR 6580             XPR 4580


