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PROPERTY PROTECTION PLUS  
BY EVOLVE

Evolve provides its Property Protection Plus Program (the “Program”) to all Evolve homeowners for all Evolve 
stays. The Program provides two distinct types of protection for the benefit of Evolve homeowners and 
guests: 1) damage protection provided by Evolve that covers accidental damage to the Owner’s personal 
property or home and 2) owner liability insurance covering homeowners and Evolve. This document is a 
summary of the benefits, limits, exclusions, terms and conditions of the Program. Should you have any 
questions, you may email coverage@evolvevacationrental.com. 

DAMAGE PROTECTION PROGRAM

Description of Coverage and Benefits 

Damage protection covers accidental damage to a home during each guest’s rental period. If a guest 
accidentally causes damage to the owner’s personal property or the owner’s home, Evolve will reimburse the 
owner for covered damage. The amount of coverage is up to $3,000 for each guest stay. Damage protection 
covers the owner’s personal property and owner’s home, which includes the owner’s contents and the 
structure - such as the roof, walls, windows, flooring. The program covers damages caused by the guest or the 
guest’s family members and invitees. 

Damage protection is not insurance; it is a program administered directly by Evolve and does not replace 
homeowners, renters, or other property owners insurance. For further information, review the terms and 
conditions of Evolve’s damage protection program. 

Description of Exclusions and Limitations 

Damage protection coverage is only in effect for the rental period time frame and is limited to accidental 
losses that occur on or at the vacation rental property. Damage to an owner’s property caused by uninvited 
guests is excluded. The program does not cover bodily injury losses to a third party caused by a guest - the 
liability coverage is limited specifically to damage to the owner’s property caused by a guest. This is not travel 
insurance and offers no protection (or reimbursement) for trip cancellation and interruption, transportation, 
or lost/stolen baggage. Damage protection is limited to a maximum of $3,000 per guest stay and is not a 
substitute for property or homeowner’s insurance.

How do I Submit a Claim? 

If one of your guests causes damage to your property or home, or if you are a guest who has damaged an 
owner’s home or property, please immediately contact Evolve so that a claim can be submitted under the 
Program. Failure to do so may result in a claim or demand from the owner against you for the damage, and 
you would be without coverage under the Program. Please be prepared to submit photographs, descriptions 
and other evidence to support your claim.

Additional Information 

The description above is only a broad, general summary of the Program. Damage protection from Evolve is 
not an insurance policy.  The terms and conditions of the Program will govern the incident resolution process 
and all other issues in connection with the Program, including the additional limitations and exclusions.

https://evrn.box.com/v/Evolve-Damage-Protection-TCs
https://evrn.box.com/v/Evolve-Damage-Protection-TCs
https://help.evolvevacationrental.com/s/article/How-do-I-file-a-damage-claim
https://evrn.box.com/v/Evolve-Damage-Protection-TCs


OWNER LIABILIT Y INSURANCE PROGRAM

Each Evolve Owner is enrolled in the Owner Liability Insurance Program (the “Insurance Program”), a unique 
insurance product designed to protect Evolve’s vacation rental property Owners against legal liability arising 
out of 3rd party bodily injury or property damage resulting from an accident that occurs during a guest’s stay 
at a covered rental property during the covered rental period. As you may know, traditional homeowner’s 
insurance policies may not cover liability claims that arise from vacation rental activities. Below you will find a 
list of some of the benefits, exclusions, and terms and conditions of the Insurance Program. 

The description below is only a broad, general summary of the Insurance Program. The terms and conditions 
of the insurance policy will govern the coverage, claims adjudication process, and all other issues in 
connection with the Insurance Program, including the additional limitations and exclusions. For additional 
information, please contact Evolve.

Description of Coverage and Benefits 

The Insurance Program consists of a general liability policy issued by Pacific Insurance Company, Limited, 
a company of The Hartford (financial AM Best rating A+ XV).  The Program affords limits of $1,000,000 per 
occurrence and $1,000,000 aggregate per property.  Evolve Owners are included as Insureds on the Insurance 
Programs for covered accidents that result in legal liability for the Owner as a result of 3rd party bodily injury 
or property damage during the covered rental period. The Insurance Program consists of liability insurance 
offered to the Owner while the guest is occupying the vacation rental property during the rental period booked 
pursuant to the Evolve Vacation Rental Management Agreement with the Owner. The Insurance Program 
covers the eligible Owner’s liability in the event of bodily injury or property damage sustained by a guest, a 
guest’s family members, or their invitees if you are negligent in the maintenance and safety of the vacation 
rental property. Certain liability coverage is also extended to the Owner for property damage to adjacent or 
neighboring structures during the covered rental period. This coverage may be excess over other valid and 
collectible insurance available, such as insurance that may be provided through third-party booking platforms.

The Insurance Program does not provide coverage for physical damage, theft, or loss to the Owner’s property.  
For this type of coverage, see the Damage Protection section above and consult with your insurance adviser 
or broker to review your property or homeowner policy. 

Description of Exclusions and Limitations 

Coverage is only in effect for the rental period time frame and is limited to losses that occur on or arising out of 
the renter’s use of the vacation rental property. The Insurance Program does not provide coverage for liability 
arising out of perils such as (but not limited to) assault and battery, sexual misconduct, firearms, theft, burglary, 
weather, acts of god, fungi / bacteria, physical damage to the Owner’s property, activities or experiences by 3rd 
parties or for a fee, or motorized boating.  This is a summary only and is not intended to be relied upon for the 
terms and conditions of the actual policy. Additional exclusions, conditions, and limitations apply.

This is not travel insurance, and offers no protection (or reimbursement) to the Owner or guests for trip 
cancellation or interruption, transportation expenses, or lost/stolen baggage. 

Property damage the vacation rental property may sustain as a result of natural disasters (earthquakes, floods, 
hurricanes, hail damage or wind damage) or other weather-related events are not covered by the Insurance 
Program. Also, property loss as a result of mysterious disappearance or normal wear and tear is not covered. 

How do I Submit a Claim? 

If you become aware of a loss or incident at your rental vacation property that occurred during a rental period 
and that may be covered by the Insurance Program, please immediately contact Evolve so that a claim can be 
submitted. 


