
Reset a Student Password

Start by logging in to your teacher account at learn.aeseducation.com

Then go to the course that the student is in.

Once in the course, find the student on your Grade List and click Edit:
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When you click Edit, this will open the student’s profile.

First make sure the student’s email is correct.

If incorrect, edit it in the box.

If the email IS correct, click Reset Password.
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When you click Reset Password, you are able to create a 
New Password for the student. Have the student enter 
the password themselves so you don’t know it.

Make sure you remember to click Update!
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Here’s a tip for your students:

When your student logs in, they have an option to link their cellphone 
to their AES account.
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If they ever forget their password, on the log in screen, 
they can click “Forget your password?” and have the 
option for AES to text them.
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Still need help? Don’t worry!

Just contact the AES Support Team, we’d be happy to help.

Phone – 800-220-2175 ext. 8

Email – support@aeseducation.com
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